Emerson Hospital

CONCORD, MA

$202,575

AWARD EXPENDED

Despite Massachusetts’ leadership in health information technology adoption, many
hospitals and other providers continue to lack the ability to share information across
settings. Achieving interoperability of information systems is critical to facilitate
information exchange and care coordination. Emerson Hospital implemented new
technology to improve data sharing between community physicians and acute care
providers at the hospital, including both a portal that seamlessly displays data from
community physicians’ electronic health records within the hospital’s electronic
health record system, and development of clinical summaries in both systems that
can be shared across their local health information exchange.

CAPABILITY AND CAPACITY BUILDING

The goal of the Emerson Portal was to improve data sharing and increase access to health information.

Seventy-five percent of physicians surveyed reported that the Portal increased their ability to care for their
patients. Hospital providers, when assessed three weeks after implementation of the Portal, viewed eighty-one

percent of eligible patients’ records. The project required a complicated custom Mass Hlway connection, which
led to delays, but during CHART Phase 1 the hospital was able to share clinical summaries across the health

information exchange.

75%

OF PHYSICIANS SUR-
VEYED REPORTED THAT
THE PORTAL INCREASED
THEIR ABILITY TO CARE
FOR THEIR PATIENTS.
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CHART PHASE 2 AWARD

Emerson Hospital received a CHART Phase 2 award to reduce 30-day readmissions for high risk
patients. Emerson Hospital will additionally provide access to palliative care services and coordinate

care across settings.
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