Memorandum of Understanding between the 

Commonwealth and NAGE Units 1, 3 and 6 Regarding the Distribution and Use of State Email Addresses

The Commonwealth and NAGE Units 1, 3 and 6 agree to the following protocols that will govern the provision by the Commonwealth and use by the Union of NAGE bargaining unit members’ state email addresses. 

1) The employer will electronically provide to the Union a list of bargaining unit member state e-mail addresses.  This list shall be updated quarterly by the Commonwealth.  

2) Any communications sent to employees utilizing the work e-mail addresses provided pursuant to section one shall be approved by the relevant NAGE Local President, the State Director or the National President.

3) The Union may send e-mail communications to employees notifying them of items of interest to the bargaining unit. No material shall be forwarded that is inflammatory, profane or obscene, or defamatory of the Commonwealth or its representatives, or which constitutes election campaign material for or against any person, organization or faction thereof. 

4) State e-mail shall not be used to advocate for or against any candidate for public office or for or against any legislation or ballot questions. 

5) Union e-mails to employees may refer employees or provide a link to the NAGE website for additional information, or refer employees to other websites or sources of information.  The Union agrees that on all mass e-mails to members that it originates it shall disable the “forward” and “reply to all” functions.

6) Union e-mails to state employee e-mail addresses shall be in accordance with the standards contained in Articles 5 and 17 A of the collective bargaining agreement. 

7) Union e-mails to employees shall generally be limited to one page in length and not be of unreasonable frequency.

8) The Union will advise members that this agreement does not confer the right to engage in union business during work time and with work computers, including protected concerted activity under Chapter 150E MGL, except for ministerial and incidental purposes or as might otherwise already be provided for in the collective bargaining agreement or law.     

9) The parties shall meet regularly to ensure that the implementation of this agreement achieves the dual objectives of enabling the union to effectively communicate with its members without interfering with the operations of the employer.  

10) This agreement shall be a pilot program that shall expire on June 30, 2008, unless sooner amended or extended by mutual agreement.  

11) The Union agrees to execute a standard nondisclosure form(s) as required by the Commonwealth.  
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