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2010 Annual Report to the Citizens of Massachusetts

Providing opportunities for people with developmental disabilities and
their families to enhance independence, productivity, and inclusion.

Autism Health Insurance Becomes Law

Through the forging of strong partnerships and the power of people to change
the system, Autism Insurance Reform, the Council’s Priority legislation, was
signed into law on August 3, 2010.

The law requires health insurers in Massachusetts to provide coverage for
the treatment of Autism Spectrum Disorders. Massachusetts now has one of
the most comprehensive autism coverage laws in the nation.

Statewide Self-Advocacy Continues To Grow

The Council continued its collaboration with Massachusetts Advocates
Standing Strong (MASS,) the statewide self-advocacy organization for people
with developmental disabilities. The partnership focused on working toward
self-sufficiency, and successfully generated over $45,000 in funds from new
sources. MASS expanded its presence at the local level, developing
partnerships with organizations and providing critical training to self-
advocates in abuse prevention and self-advocacy skills for people with
developmental disabilities.

For more information about MASS call 1-866-426-2253 or visit
www.massadvocatesstandingstrong.org/.

Excellence in Transparency

The Massachusetts Developmental
Disabilities Council is pleased to present our
fourth annual Report to the Citizens of the
Commonwealth.

The Council’'s 2008 and 2009 reports were
recognized with a Certificate of Excellence in
Citizen-Centric Reporting by the Association
of Government Accountants for advancing
government accountability.

Council Supports Autism Commission

On April 22, 2010 Governor Deval Patrick signed legislation establishing an
Autism Commission in Massachusetts. The Commission’s mandate is to
investigate and study current supports and services, identify gaps and make
recommendations for strategies to serve individuals on the Autism spectrum
across the lifespan. The Council is responsible for facilitating the work of the
Commission and it's sub-committees. The Council conducted an analysis of
commissions and taskforces in 18 states to inform Massachusetts’s efforts to
improve services offered to those living on the spectrum.

For more information on the Autism Commission, please visit the
Commission’s website at www.mass.gov/hhs/autismcommission.

To learn more about the Council’s leadership role in disability policy visit
www.mass.gov/mddc.

Recognized Customer Satisfaction

The Council conducts ongoing customer
satisfaction surveys and reports the results
on an annual basis.

In 2010 97.0% of respondents were satisfied
with the Council activities they were involved
in. 92.0% reported that the activities helped
better their lives, and that they were treated
with respect.

The Council maintains a high rating among
developmental disability programs by
constantly striving to improve our efforts to
support people with developmental
disabilities and their families.

Did you know?

Although the exact number is unknown, the Council estimates that over
119,000 Massachusetts citizens have a developmental disability. A
developmental disability is defined under Public Law 106-402, the
Developmental Disabilities Act. For more information please visit:
http://www.acf.hhs.gov/programs/add/.

Follow us on Facebook!

Massachusetts Developmental
Disabilities Council

1150 Hancock Street

Third Floor, Suite 300

Quincy, MA 02169-4340

Phone: 617.770.7676
Fax: 617.770.1987
TTY: 617.770.9499

www.mass.gov/mddc
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Initiatives and Accomplishments

What We Do: Our Purpose and Areas of Emphasis

Federal law mandates that Councils undertake advocacy, capacity building, and systemic change activities that contribute to a
coordinated, individual and family-centered and directed, comprehensive system of community services and supports. This is the
basis for all that we strive to achieve. The Areas of Emphasis are identified by the U.S. Administration on Developmental
Disabilities, and the Council identifies specific goals and objectives, and undertakes multiple program initiatives to successfully
meet our targets under the Areas of Emphasis. These initiatives include efforts by Council members, staff, sub-grantees, and our
partnerships with disability advocacy groups and other non-profits, as well as state and federal agencies.

How We Measure Up: Performance Reporting

The Council annually reports its performance under the Areas of Emphasis to the federal government. The Council undertook 43
initiatives in Employment, Education and Early Intervention, Self-Advocacy/Leadership, and Community Supports in 2010. These
initiatives were implemented through many collaborations and sub-grant opportunities. The Council also conducted numerous
partnerships in Policymaker Education and Public Awareness to improve the understanding of issues impacting people with
developmental disabilities.

Meeting the Goals The Council implemented 12 projects in the area of Community Supports. We trained
2,623 people to improve community supports and 23,267 individuals received formal or
The Council met or exceeded |informal supports. 100 people also received transportation services. We undertook six
86.0% of our targeted perform- projects in the area of Education and Early Intervention. 1,752 people were trained in
ance outcomes in 2010, a 4.7% inclusive education, 196 parents were trained regarding their child’s education rights, and

improvement over 2009. over 8,300 students received needed education supports.

The Council implemented five projects in the area of PEOPLE IMPACTED BY COUNCIL INITIATIVES
Employment and over $350,000 was leveraged for

employment initiatives, Eleven new adults with Community

disabilities now work in jobs of their choice. Supports,

23,267

We undertook 12 projects in the area of Self-

Advocacy/Leadership. 9,185 people benefited from Self Advocacy/

the Council’s Self Advocacy and Leadership efforts, Leadership, Employment, 11
and 388 people were trained in leadership, self- 9,185

advocacy and self-determination. Over $274,000 was ——

leveraged for self-advocacy initiatives and 19 new Transportation, Education/Early
individuals with developmental disabilities attained 100 Intervention,
leadership positions. 118 partner entities were also 16,500

active in systems advocacy.

The Council implemented eight Policymaker Education and Public Awareness projects conducted to support activities in the
related Areas of Emphasis. Over 900,000 Massachusetts citizens were reached by the Council and partner public awareness
activities, and 346 public policymakers were educated about the Council’s priorities.

MA21: Enhancing Inclusive Policies for People with Developmental Disabilities

The Council continued its successful partnership with the Massachusetts Alliance for 21 Century Disability Policy (MA21.) The
mission of the Alliance is to advance full community participation for individuals with disabilities. Through a systems change
grant with the Arc of Massachusetts, MA21 held their first statewide stakeholders meeting last Fall. Five regional groups were
established across the state to meet on a regular basis and to educate local disability organizations and policymakers on MA21’s
guiding principles. Along with the Council and the Arc of Massachusetts, MA21 steering group members include Massachusetts
Families Organizing for Change, the Massachusetts Down Syndrome Congress, Massachusetts Advocates Standing Strong and
Advocates for Autism Massachusetts, with the Disability Law Center the newest member to join the coalition.

The MA21 policy paper, Implementing a 21* Century Disability Policy, can be downloaded from the Council’s website at
http://www.mass.gov/Eoaf/docs/mddc/21st_century disability policyMA21.pdf.
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The Challenge Ahead: Collaborations and Commitments

Transition to College: Inching Forward

The Special Education Collaboration, involving more than 34 state-wide organizations supported through a partnership grant
with the Council and spearheaded by Massachusetts Advocates for Children, promotes policies and practices that enhance
education potential, inclusion and successful transition to adulthood for young adults with developmental disabilities.

The Collaborative group continued its work to insure successful implementation of the Inclusive Concurrent Enrollment (ICE)
pilot program. ICE addresses barriers to achieving inclusive college opportunities for students with disabilities ages 18-22.
Despite a two-thirds reduction in the state budget for ICE, student enroliment in the pilot programs decreased by only 8%.
This reflects the extraordinary commitment the colleges and school districts have made to sustain this inclusive model program
during difficult economic times. These successes underscore the Council’s sustained commitment to this collaboration.

The Self-Advocacy Leadership Series: Building Tomorrow’s Leaders Today

The Self-Advocacy Leadership Series (SALS) graduated 50 new students In 2010. Designed to enhance leadership and team
building skills, and to promote self-esteem for people with disabilities, the series continues to grow, adding two additional
classes. A mentoring component was initiated this year addressing the Council’s commitment to expand the series throughout
the state on a year round basis. A “train the trainer” program for graduates to serve as future trainers is underway, and will be
expanded in 2011.

Another exciting initiative begun in 2010 is the “students in transition” SALS program. Fol- Commitment to

lowing stakeholder meetings with special education directors, high school self-advocacy Leadership

groups and family members, the Council redesigned the leadership series curriculum to use | A 2010 survey indicated that
with individuals with disabilities ages 18-22. nearly 80% of SALS graduates
remain active in leadership
“Understanding who we are, making a good impression and exercising basic social principles | and advocacy activities as
are a recipe for success. We must invest time and effort to develop and expand trainings | much as seven years later.
and programs for students in transition, focusing on skills that will enhance opportunities to
improve social skills and self-confidence, so they can be productive members in the workforce.”

- Self-advocate testimony to the US Administration on Developmental Disabilities, October 2010.

Leveraging Technology and Social Media Finishing Today’s Work:

The Council undertook a strategic communications initiative designed to Planning the Future
enhance the organization’s profile with citizens both with and without dis-
abilities. Beginning with an updated logo and the new “A Life of Opportu-
nity” tag line, the Council engaged in significant outreach and expanded
collaboration, enhancing its presence and leadership role in developmen-
tal disability policy. A major component of this initiative is strengthened
engagement with internal and external stakeholders, leveraging technol-
ogy, and social media. A new Facebook page engages the public in pro-
ductive dialogue. Using social media leverages opportunities for the
Council to build a stronger online community for younger adults with de-
velopmental disabilities. A soon to be completed documentary by the
Council about the life of a woman with a disability will contribute greatly to
this endeavor.

In 2011 the Council will complete the final
year of its current five-year State Plan, while
also engaging stakeholders and policymak-
ers in expanded dialogue to reshape the
Council’s vision and focus for the next five
years. This work will help us to identify new
barriers to overcome, and will lead to a new
set of goals and objectives for us to achieve
in our ongoing effort to assist people with
developmental disabilities and their families
enjoy full and productive lives.

° Improving Data Management and Reliable Reporting

‘;‘; | DD SUITE PARTN

%] The Council designed and created the Developmental Disabilities Suite (DD
25 1 Suite) data management system, and supports a partnership of Councils across
7 the country to improve project management and data reliability and validity. The
12: national collaboration continues to grow each year, reaching 40 Councils in
5 2010. The Council has forged a new partnership with the US Administration on
0 Developmental Disabilities, and in 2011 will build the capacity for all Councils to

2006 2007 2008 2009 2010 use the DD Suite to submit their State Plans and Annual Reports.
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Performance, Accountability, and Transparency

Revenue

Source of Revenue

Federal Funding

Commonwealth Non- Financial Match

Sub-Grant Match

Developmental Disabilities Suite
National Collaboration

Total Revenue

Independent Audit

2010 Revenue
(in$)

$1,309,138.30
$189,547.24
$11,314.45
$50,750.78

$1,560,750.77

The financial mission of the Council is to maximize the
usage of our federal awards, while leveraging addi-
tional resources from the Commonwealth, in partner-
ships, and with our grantees; to meet our five-year
State Plan goals and objectives.

Note: The Council is funded through a federal formula grant and is
authorized under Subtitle B of Public Law 106-402, the Developmen-
tal Disabilities Act of 2000, and through state Executive Order #512.

The Council participated in the independent audit, receiving a clean opinion. Complete financial information is available at www.mass.gov/osc.

Expenses

By Functional Area

State Plan Implementation
Council Administration

Developmental Disabilities Suite
National Collaboration

Total Expenses

By Major Activity Area

Self Advocacy

Citizen Empowerment
Leadership Training
Legislative Education
Public Policy

State Developmental Disabilities
Network Collaboration

Council Administration

Developmental Disabilities Suite
National Collaboration

Total Expenses

2010 Expense
(in$)

$1,262,927.86
$247,072.14
$50,750.78

$1,560,750.77

2010 Expense
(in $)

$78,833.51
$114,575.77
$62,677.54
$40,783.46
$772,491.86
$193,565.72

$247,072.14
$50,750.78

$1,560,750.77

By Mission Area

2010 Expense

(in §)
Advocacy $665,457.75
Capacity Building $84,119.40
Systems Change $513,350.71
Council Administration $247,072.14
Developmental Disabilities Suite $50,750.78

National Collaboration

Total Expenses

By Area of Emphasis

$1,560,750.77

2010 Expense

(in $)

Education and Early Intervention $268,773.31
Employment $67,697.53
Self Advocacy and Leadership $399,212.35
Community Supports $383,551.38
Educating Policymakers/Public Awareness $75,996.25
Developmental Disabilities Suite $50,750.78
National Collaboration

Other $67,697.04
Council Administration $247,072.14

Total Expenses

$1,560,750.77

About this Report

Each year the Council submits a Program Performance Report to the U.S. Administration on Developmental Disabilities detailing
the advocacy, capacity building and systemic change activities that the Council has undertaken in an effort to meet its State Plan
goals and objectives. Copies of the full State Plan and Program Performance Report are available at www.mass.gov/mddc.
Alternative formats of this report are available upon request. We encourage you to give us feedback about this report. Please
send all questions and comments to adelia.deltrecco@state.ma.us.
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