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Glass & Tires Overview


Glass Damage or Replacement:  Glass repair and replacement is handled by JN Phillips Auto Glass Company.  
JN Phillips Auto Glass
1-877-288-6452

Fleet Response
1-800-338-0619

· If glass service is needed for any reason other than an accident, vandalism or force of nature, call JN Phillips or take the vehicle to a JN Phillips location.  They will perform the necessary work, then request and receive a Purchase Order from your department and invoice the Agency.
· If glass service is needed as a result of an accident, vandalism or force of nature, the incident must be reported to Fleet Response, who will coordinate the necessary work with an In-Network vendor. Charges for glass services will be included on the Agency’s monthly invoice. 

Tires:  To purchase tires, take the vehicle to any authorized Goodyear or Bridgestone dealer.  For assistance locating an authorized dealer please refer to the statewide contract VEH97 section below and/or refer to the Contract User Guide:

How to find vendors and products in COMMBUYS from Public View: 
1. Connect to COMMBUYS Market Center at:   https://www.commbuys.com/bso/login.jsp
2. Click on “Contract & Bid Search” 
3. Select the “Contracts/Blankets” radio button 
4. Type in “VEH97” in the “Contract/Blanket Description” field
5. Click “Find It” 
6. Two (2) Contract/Blanket #’s will come up – Goodyear and Bridgestone, select the vendor you wish to search through
7. Download the price list and/or authorized dealers and stores attachments found in the “Agency Attachment” Section, then use the filters to find products or locations.

How to find vendors and products in COMMBUYS If you are logged in: 
1. From the COMMBUYS Home Page, click on the “Advanced Search” magnifying glass in the upper right hand corner
2. Select “Contract/Blankets” from the “Document Type” drop down menu 
3. Type in “VEH97” in the “Contract/Blanket Description” field
4. Click “Find It” 
5. Two (2) Contract/Blanket #’s will come up – Goodyear and Bridgestone, select the vendor you wish to search through
6. Download the price list and/or authorized dealers and stores attachments found in the “Attachment” Section, next to “Agency Files”, then use the filters to find products or locations.

· Drivers of Department Owned vehicles must follow their department’s procedures for providing a purchase order number and billing address to the vendor at time of service. Departments should be billed directly by the vendor and are responsible for any payment or follow up required to complete the transaction.
· If the vehicle is under an OVM Vehicle Lease Program, tire replacement is included in the OVM lease fee. OVM will issue the purchase order to the authorized dealer and is responsible for payment.
Individual Agencies/Departments may have additional processes to follow. Check with the Agency Fleet Manager.
Last Updated 12-2015		1
image1.png
(P

OPERATIONAL SERVICES DIVISION




