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TO:       Parole Board Appointing Authorities
[image: GBibilos]       
FROM:	 George Bibilos, Director  
             Organizational Development Group/Civil Service Unit 

DATE:	   August 28, 2013  

SUBJECT: 	READING LIST FOR ENTRY-LEVEL EXAMINATION

Transitional Parole Officer A/B
Parole Officer A/B

EXAMINATION DATE — SATURDAY, NOVEMBER 16, 2013

Examinations for this series are scheduled for November 16, 2013. All applicants are responsible for reading all the texts and other materials listed below and on all pages of this announcement. Please note carefully which edition and/or date of publication is listed for each item. All chapters, appendices, glossaries, etc., are included unless otherwise noted. Several examination questions will be based on these materials.  


Interviewing in Criminal Justice: Victims, Witnesses, Clients, and Suspects (2011). Lord, V.B., and Cowan, A.D. Jones and Bartlett. ISBN: 978-0-7637-6643-6. Entire textbook except pages 151 to 166, Chapter 9 (All) and Chapter 12 (All).
[bookmark: OLE_LINK4]

Publishers of Reading List Texts


Jones and Bartlett Publishers, 40 Tall Pine Drive, Sudbury, MA 01776-9848; 800-832-0034; http://www.jbpub.com


Please note that the Human Resources Division does not recommend specific bookstores for the purchase of reading list texts. For local vendors, contact the publishers at the telephone number or web site listed, or check with your Department or local union representative for assistance. Many local bookstores will be able to special-order any text not carried in stock.


[bookmark: OLE_LINK1]Any questions regarding the reading list may be directed to Mr. Sebastian Moscardi at (617) 878-9717 or Sebastian.Moscardi@state.ma.us.  A copy of this reading list is posted on the Human Resources Division website in the Civil Service section at www.mass.gov/hrd/readinglists.
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