207 CMR: CABLE TELEVISION DIVISION

207 CMR 7.00: FORMS
Section

7.01: CATV Form 100 - Application Form
7.02: Uniform Reporting System - Rules for Completing Financial Reporting Forms
CATV Form 200 - Statement of Assets and Liabilities
CATV Form 300 - Statement of Income
CATV Form 400 - Statement of Changes in Financial Position
7.03: Complaint Forms
CATV Form500A - Licensee Complaint Record Form
CATV Form500B - Quarterly Summary of Complaints Form
CATV Form500C - Significant Service Interruption Form

7.01: CATV Form 100 - Application Form

APPLICATION FORM
Purpose of application:
__ Recertification of an existing license
_ Request for a new license
__ Transfer/assignment of an existing license
__ Renewal of license
INSTRUCTIONS FOR COMPLETING FORM 100

1) File two copies of this application with the issuing authority and one copy with the Massachusetts Community
Antenna Television Commission.

2) The application must be accompanied by a fee of $100.00 payable to the city or town for which the cable
television license is sought.

3) All applicants must answer Sections 1-VI, VIII and IX. Applicants for transfer (transferee) or assignment
(assignee) of an existing license must also answer Section VII.

4) Answer question on the formitself wherever space is provided for that purpose. Where Exhibits are requested,
indicate the Exhibit number in the appropriate blank on the form, keyed to the attachment.

5) In completing Attachment 2 (Ownership), follow carefully the instructions for the attachment and (insofar as
possible) provide the requested information in the format provided.

6) In completing Schedule A, applicants are requested to distribute projected capital and operating expenses
according to the following three categories:

a) Signals: All costs incurred in capturing or producing any signals fed into the system.

b) Distribution: All costs incurred in building and operating the trunk and feeder distribution plant, but
excluding drop costs.

c) Subscribers: All costs incurred in bringing new subscribers onto the system, and servicing of
current subscribers.

I. IDENTIFICATION

1. Name and location of municipality for which cable television franchise is sought:
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County
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2. Name of applicant

Street Address
City State Zip Code

3. Name of person to whom communications should be sent if different from item 2:

Name
Street Address
City State Zip Code

4. Business Office Address

Street Address
City State Zip Code

5. Name and title of chief executive:

Name Title

Il.  LOCAL INFORMATION

Area to be served:

a) Is the area to be served a single municipality: __ Ifyes, will the municipality be divided into cable
districts, each served by its own headend? __ If yes, how many districts are contemplated? _
b) If the area to be served is not the entire municipality, specify the nature of the area (community,
neighborhood, etc.)

c) Isthe area to be served included in a regional system? __ If yes, file as Exhibit ___ a list of the
other communities to be included in the regional system, indicating in which communities headend(s)
will be located.

Does applicant foresee any problems in extending service to all parts of the proposed service area?
__Ifyes, file as Exhibit ___ a description of the potential problems.

Indicate period (number of years) for which license is requested:

If license is granted, and all other necessary authorizations are obtained, specify:

a) Within what time period does applicant intend to begin full-scale construction? _ Complete
construction?

b) Attachas Exhibit ___ a street map of the area to be served. Indicate location of tower or antenna,
primary and secondary headends, boundaries of cable districts, and expected paths of system's trunk
lines. Also indicate applicant's best estimate as to the time in which construction will be completed and
subscriber service available in each segment of the area to be served.

I1l. SERVICES

10.

11.

Attach as Exhibit ___a list of all broadcast television signals currently received inthe proposed service
area. Indicate whether the signal is VHF or UHF, and whether the service area is in the Grade A or
Grade B contour of the signal. Where appropriate, list "significantly viewed" signals as defined by the
FCC.

Attach as Exhibit___ the following information concerning broadcast signals the applicant proposes to
carry.
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Call Method of Radio
Letters / City / State / Reception* / TV / AM or FM

* (0 -- off the air; cc -- common carrier microwave;
p -- private microwave)

12. Describe as Exhibit __ services applicant proposes to offer in addition to regularly rebroadcast signals:

Type of Projected Year  Additional Hours of No. of cable
Service / of Availability / Charge, if any / Operation / Channels used*

* Describe (use additional sheets if necessary; label as Exhibit _):

Movies, sports events, other (specify) Fire Alarm

News Ticker Police Surveillance

Time/Weather scan Facsimile Reproduction

Sports Ticker Preference Polling

Stock Market Ticker Utility Meter Reading

Burglar Alarm Games and Contests
Other services (specify)

13. Does applicant plan to offer non-automated local origination programming?
If so, when?
Submit as Exhibit __:
a) Types of programming proposed to be provided (i.e., news, public
affairs, sports, etc.) during a typical week;
b) Approximate number of hours per week for such programming;
c) State how much programming will serve the specific needs of the
area to be served,
d) How much of this programming does applicant expect will be produced
within the area to be served?

14. Ifapplicant intends to provide a non-automated local origination service, describe policy for making time
available for discussion of controversial issues of public importance. Attach as Exhibit .

15. State applicant's best estimate as to the following characteristics of origination facilities for the designated
public access channel(s). Attach as Exhibit __.
a) Time of day that the facility will be available;
b) Description of facilities and equipment available (including the
cost of such equipment and facilities);
c) Technical assistance available;
d) Will origination facilities be located within the area to be served?

16. Attachas Exhibit __ applicant's proposed procedures for servicing subscriber complaints.
IV. RATES

17. Specify proposed charges to subscribers:

a) Installation charge: _

b) Installation charge for any additional hookups in the same
residence:

c) Basic monthly charge to subscribers:

d) Monthly charge for each additional television hookup:

e) Special rate(s) for multiple dwelling units, including apartment
houses, motels, hotels, office buildings, mobile home parks,
etc.

f) Terminal charges (including converters):
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7.01: continued
g) Any other rates or charges:
18. Under what circumstances and at what distance fromthe trunk line does applicant propose that there will
be an additional charge for a subscriber hookup? If the charge will be based solely on distance, state the
charge per yard (or foot). If other criteria are (also) to be considered in determining the charge, enumerate

the criteria and the subscriber costs. Attach as Exhibit .

19. Attach as Exhibit __ a schedule of fees to access users for production costs and use of origination
equipment in excess of five minutes.

20. Attach as Exhibit ___ a description of the policies which will govern the use of leased access channels,
including the number available and charges for use.

V. TECHNICAL INFORMATION

21. Number of usable TV channels:

22. Indicate the general system design by checking the relevant categories:
a) Systemtype: Tree _ Hub _ Loop __ Other
b) Distribution: Single trunk/feeder _ Dual trunk/feeder __ Other (specify)
c) Two-way: Number of upstream channels
d) Return capability: Digital  Audio __ Video
e) Extent of two-way: Systemwide _ Trunk only _ Other
f) Timing of two-way: Year return capability activated:
g) Engineering/technical standards: FCC _ NCTA __ Other ___

File as Exhibit __a complete description of the proposed system, expanding on the above information,
and including any data which will assist applicant in demonstrating unique features of proposed system.

23. Does applicant planto reach certain subscribers selectively? If yes, indicate in Exhibit __ techniques to
be used, viz, division of subscriber base, etc.

24. Does applicant propose to provide the following equipment at the subscriber terminal:
a) Converters
b) Consoles
c) Other equipment

25. Does the applicant propose to modify the home set in any other way? _ Ifyes, explain in Exhibit _

26. Attach as Exhibit ___ applicant's plans with regard to interconnection with other cable systems.
27. Attach as Exhibit ___ an explanation of safety measures for the proposed system.

VI. APPLICANT AND OWNERSHIP INFORMATION

28. Attach as Exhibit ___ a certified balance sheet of applicant as of the latest audit, showing applicant's
financial position. Ifthe status and composition of any assets and liabilities on the balance sheet are not clearly
defined by their respective titles, attachas Exhibit ___ schedules which give a complete analysis of such terms.
(It is assumed that the balance sheet will, to the best of applicant's knowledge, represent the applicant's
current financial status.)
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29. If applicant or any party thereof is an applicant or licensee as defined in M.G.L. c. 166A, 8 1(e) in any
other municipality within Massachusetts, supply as Exhibit __ the following information for each such
municipality:
a) Name of municipality
b) Status of franchise
1) Application pending
2) License granted/system not operational
3) License granted/system operational

30. If applicant or any party to this application is an applicant or licensee outside of Massachusetts, supply
as Exhibit __ the same information requested in question 29 for each such municipality, including state in
which municipality is located.

31. How much insurance does applicant propose to carry for the cable systemdescribed in this application?

32. State the proposed amount of bonding which will be submitted in accordance with M.G.L. c. 166A,
§5(K).:

33. Submit as Exhibit ___ the applicant's equal employment opportunity program for the system, indicating
specific practices to be followed in order to assure equal employment opportunity for minority groups and
women in each of the following aspects of employment practice: recruitment, selection, training, placement,
promotion, pay, working conditions, demotion, layoff, and termination.

34. What policies does applicant propose, if any, to assure rights of privacy and rights to information of
subscribers and other parties to the use and operation of the system? Questions to be considered:
a) What procedures does applicant propose, if any, to insure that the subscriber is informed of any
information obtained from the use of his or her television set?
b) Does applicant plan to obtain prior consent of each subscriber before undertaking or permitting
others to undertake surveys, polls or other information gathering activities concerning individual
subscribers?
(Attach as Exhibit )

35. Ifapplicant wishes to state any additional information to support its request for a license, attach such a

statement as Exhibit .
a) Attach as Exhibit a copy of applicant's corporate articles of organization, partnership agreement,
or other organizational documents.
b) If any ownership interest in the applicant, including but not limited to shares of stock or partnership
interests has been or will be sold or otherwise distributed, attach as Exhibit copies of all documents
relating to such sale or distribution, including but not limited to stockholder agreements, restrictions on
transfer of ownership interests and any provisions for re-acquisition of any ownership interest by the
applicant or its affiliates. If any agreement provides for re-acquisition of ownership interests, estimate
the amount which will be paid for such re-acquisition. Ifany agreements, formal or informal, have been
or will be entered into whereby the consideration used to acquire an ownership interest in the applicant
is supplied, directly or indirectly, by the applicant or its affiliates, such agreements shall be disclosed.
c) Ifany agreements or other documents called for in Question 35.b. are executed after the deadline
for filing amendments to applications, copies of such agreements or documents must be filed with the
issuing authority and the Commission within seven days of such execution.
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VII.

TRANSFER OR ASSIGNMENT

Applicants for transfer (transferee) or assignment (assignee) of an existing license under M.G.L. c. 166A, § 7
must answer the following questions:

36. Name of transferor or assignor:
Street Address State Zip Code

37. Date license expires:

38. What is the consideration to be given for the proposed transfer or assignment? Attach as Exhibit __
copies of any and all agreements between transferor/ee and assignor/ee.

39. Give a full statement of transferee's or assignee's reasons or purposes for requesting this license in Exhibit

40. Identify by date and names of parties any contracts entered into by assignor which will be performed by
assignee. Ifany changes will be made in contracts assumed by the assignee, describe fully in Exhibit .

41. Attach as Exhibit ___ a certified balance sheet of applicant as of the applicant's last audit.
42. How is the transfer of control to be effected?

a) Change in classification of voting rights in stock;

b) Issue of stock or sale of Treasury stock;

c) Reduction in the outstanding stock;

d) Other (specify)

43. What specific provisions is applicant making to insure continuity of service to system subscribers during
the transfer or assignment? (Attach as Exhibit _ )

44. Does applicant contemplate changes inany of the following areas of system operations within 12 months
of the proposed transfer or assignment?

Plant Programming

Services Rates

Describe these changes fully in Exhibit .
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VII. APPENDICES: Complete and attach to completed Form 100
ATTACHMENT 1: LOCAL INFORMATION

Headend Construction

(new) 1. Headends

Plant Construction:
(new) 2. Homes Passed
(8.e) 3. Aerial Miles
8.9 4. Underground Miles
(8.d) 5.  Total Miles

Subscribers
(8.h) Homes in Service Area”
(new) # New Subscribers

6
7.
(new) 8.  # Disconnects/Cancels
(8.1 9. #End Subscribers

(8.0) 10. % Total Homes Subscribing

“ Total homes in area, whether or not passed by cable.

10

Total
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Explanation of Attachment 2 (Ownership Information)

There are two data collection goals in the "Ownership Information™ section of this form:

1) Question 1 asks the applicant to provide a corporate “family tree™ with itself at the center. In
simplified fashion, such a "tree™ might look like this:

LEVEL 3 Parent Parent Parent Parent Parent Parent

LEVEL 2 Parent PQL nt n Pml nt Parent PJ;n;
\ / n ijn Mg_r/ln

LEVEL 1 Parent rati

Paren ration

LEVEL PPLICA
LEVEL A  Subsidiary Corporation Subsidiary Corporation

LEVELB  Subsidiary  Subsid. Subsidiary =~ Subsid.

2) Questions 2 through 6 must be answered for each of the corporations or other business entities
named in Question 1's “family tree", including the corporation which is the applicant (Level 0).
Thus, for example, ifthere is one (1) corporation named in Level 0, two (2) in Level 1, one (1) in
Level 2, one (1) in Level 3, two (2) in Level A, and none in Level B, seven sets of questions 2-9
must be filed, one for each of the seven corporations or other business entities identified in the
"family tree."

3) Question 7 need only be answered to the first level (Level 1).
NOTE TO COMMISSIONERS: Attachment 2 replaces all of Section VI in the original form 100, except

question 44, which is added as question 7 here. Attachment 2 is taken from
FCC Form 325, slightly modified to meet the needs of this Commission.



207 CMR: CABLE TELEVISION DIVISION

7.01: continued
ATTACHMENT 2: OWNERSHIP INFORMATION

Read the explanation and special instructions for this section before attempting to answer any of the following
questions.

1. Business structure

a. Check appropriate business format for applicant:
() Individually owned
(i) Corporation serving one community __
(iif) Corporation operating cable systems in more than one
community, but these operations are not separate corporations ___
(iv) Partnership
(v) Other (specify)

b. If the applicant is an individual, give the name, city and state of residence, and social security
number of the owner, in the space provided, then continue with question 7:

Name Social Security No.

City State
c. "Family Tree" (See explanatory model with instructions)
For each corporation or other business entity in the "family tree," indicate name, city and state of

principal office, and employer identification number (E.1.).

(i) Level 0

Applicant
City State E.I. Number

If this applicant is a single corporate entity operating cable systems in more than one
community, but these operations are not separate corporations, list below the community,
county, and state of all of the systems operated in this manner.

(i) Level 1
Provide the indicated information for any corporation or other business entity that owns 25%
or more of the voting stock of the reporting cable system named in Level O:

Name
City State E.I. Number

Name
City State E.I. Number

Name City State E.I. Number
(i) Level 2

Provide the indicated information for any corporation or other business entity that owns
25% or more of the voting stock of the entity or entities named in Level 1. In each case,
indicate which entity in Level 1 is the subsidiary of the entity named in Level 2:

Name City State E.I. Number
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Name City State E.l. Number
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Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number
(iv) Level3

Provide the indicated information for any corporation or other business entity that owns 25%
or more of the voting stock of the entity or entities named in Level 2. In each case, indicate
which entity in Level 2 is the subsidiary of the entity named in Level 3:

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number
(V) Level A

If the applicant (Level 0) owns 25% or more of the voting stock of any corporation or other
business entity, provide the indicated information:

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number

Name City State E.I. Number
(vi) Level B

If the entity or entities named in Level A owns 25% or more of the voting stock of a
corporation or other business entity, provide the indicated information. Ineach case, indicate
which entity in Level A is the parent of the entity named in Level B.
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Name City  State E.I. Number
Name City  State E.I. Number
Name City  State E.I. Number

Questions 2 through 9 should now be answered for each of
the corporations or other business entities named in the
preceding “family tree."
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Name of Business Entity Reporting Below City State E. I. No.

2. Capitalization (Only applies to corporations)

Class of Stock
(preferred, common, \oting or Number of Shares
or other) non-voting Authorized | Outstanding | Treasury | Other

3. Officers, directors, and ownership interests. (For partnership, list the name, social security number, city and
state of residence, and percent of interest in the partnership of each general or limited partner. For corporations,
list all officers and directors (whether or not they own stock) and stockholders who own 1% or more of the voting
stock of the corporation. If an ownership interest exists, record this to the nearest whole percent based on the
total number of outstanding shares of voting stock in the corporation, exclusive of treasury stock. Where stock
is held by a stockholder in a street name, this fact should be noted, but no further information concerning such
stockholder need be furnished.

(Complete chart)

Social Security | Corporate %
Name Address City/State or E.I. no. Position Interest

4. If there is any close family-relationship (i.e., husband-wife, parent-offspring, brothers, sisters, or brother-
sister) between any of the officers, directors, or stockholders listed in Question 3 of 207 CMR 7.01, list below
the name of the persons and the relationship.

Name Name of related person Relationship
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5. Ifany of the corporate stock listed in Question 3 of 207 CMR 7.01 is held for any other personwho is the
beneficial owner of the stock, list below the name of the beneficial owner and the name of the person who votes
the stock (e.g., trustee, executor, or custodian).

Name of person voting stock Name of beneficial owner City State Social Security
or E.l. number

6. Has any person named in Question 3, 4, or 5 of 207 CMR 7.01 been found guilty of any felony in any
federal or state court within the past ten years?

7. Ifthe answer is yes, submit as Exhibit a statement disclosing the person and matters involved
and identifying the court and proceeding by date and file numbers.

8. Ifany persons listed in Questions 3, 4, or 5 are aliens, submit as Exhibit a list of their names,
addresses, and nationalities.

9. Ifthe applicant is unable to supply all of the information requested in 207 CMR 7.01 for itselfand all of the
corporations or other business entities named in question 1(c) (“family tree"), submit as Exhibit

a list of those persons or business entities for which any of the requested information is not being furnished and
include a detailed explanation of why the omitted material is unavailable.

10. Ifany of the persons, corporations, or other business entities named in Questions 1(b) and (c), 3, or 5 of
207 CMR 7.01 is a stockholder owning 5% or more of the voting stock of any communications entity of the type
described below, or is an officer, director, partner or individual owner of such an entity, fill in the appropriate
information. If the interest is a fiduciary one, e.g., trustee, check column F. Record ownership interests to the
nearest whole percent (based on the total number of outstanding shares of voting stock, exclusive of treasury
stock, in case of corporation).

a. Interests in any AM, FM, or television broadcast licensee or permittee.

Name of individual/entity Name of broadcast Call AM, FM, Nature of % Voting F
having ownership interest entity letters or TV Interest Interest

b. Interests in other cable television systems. (Do not include non-operating franchises)

Name of individual/entity Name of cable City State Nature of % Voting F
having ownership interest television entity Interest Interest
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c. Interests in manufacturers of cable television equipment.

Name of individual/entity Name of cable television City | State | Nature of | % Voting
having ownership interest equipment manufacturer Interest Interest

d. Interests in communications common carriers.

Name of individual/entity Name of communications City | State | Nature of | % Voting
having ownership interest common carrier Interest Interest

e. Interests in daily newspapers.

Name of Individual/entity Published for Nature of | % Voting

having ownership interest Publisher's Name City State Interest Interest F

11. List for level one of ownership tracking, those who hold 10% or more of the outstanding indebtedness
as of the date of this application:

% of total

Name of Creditor outstanding

holding indebtedness Amt. in$ indebtedness Terms
A. Bonds
B. Loans
C. Notes
D. Mortgages
E. Other

(specify)
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IX. PROFORMA
SCHEDULE A: PROFIT AND LOSS FUNDS FLOW
PROFIT AND LOSS STATEMENT 123456789 10 TOTAL

Total Operating Income
Direct operating Expenses
Operating Income
Depreciation and Amortization
Interest Expense

Other

Federal and State Income Tax
Extraordinary Items

Net Income

©oo~NoO kLD

SOURCES OF FUNDS

10. Adjustments to Net Income

11. Debt Issues

12. Equity Issues

13. Other Sources

14. TOTAL SOURCES (including Net Income)
USES OF FUNDS

15. Additions to Operating Assets

16. Additions to Other Operating Assets

17. Refunding Debt or Equity

18. Payment of Dividends

19. TOTAL USES

20. Net increase (Decrease) in Working Capital
SCHEDULE B: BALANCE SHEET
ASSETS: 12345678910

1. Current Assets

2. Fixed Operating Assets

3. Construction Work in Progress

4. Other Operating Assets

5. Accumulated Depreciation and Amortization
LIABILITIES

1. Current Liabilities

2. Long-Term Debt

3. Owner's Equity
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SCHEDULE C: LOCAL CHARACTERISTICS AND REVENUES
LOCAL CHARACTERISTICS 123456789 10 TOTAL

Homes in Service Area

Homes Passed by Cable

Aerial Miles Constructed
Underground Miles Constructed
TOTAL Miles Constructed

akrowDdE

SUBSCRIBERS

Year Begin Subscribers

New Subscribers
Disconnect/Cancels

. AVERAGE Paying Subscribers
10. End Subscribers

© o~

SUBSCRIBER REVENUES

11. Regular Subscription Charges

12. Installation Income

13. Per Programor Per Channel Charges
14. Other Subscriber Revenues

15. TOTAL Subscriber Revenues

NON-SUBSCRIBER REVENUES

16. Advertising Income

17. Special Service Income

18. Other Non-Subscriber Revenues
19. TOTAL Non-Subscriber Revenues
20. TOTAL Non-Subscriber Revenues
20. TOTAL REVENUES
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SCHEDULE D: OPERATING EXPENSES
DIRECT OPERATING EXPENSES
1. Salaries and Benefits
2. Maintenance
3. Light, Heat, Power
4. Vehicles
5. Pole and Duct Rental
6. Office and Billing
7. Promotion
8. Local Production
9. Interconnection Costs
10. Program Purchase
11. Other Direct Expenses

12. TOTAL OPERATING EXPENSES

ALLOCATION OF OPERATING EXPENSES Signal

123456789 10 TOTAL

Mile

Subscriber

Overhead

1. Salaries and Benefits

Maintenance

Light, Heat, Power

Vehicles

Pole & Duct Rental

Office and Billing

Promotion

Local Production

© 0 N o g k~ wWw N

Interconnection Costs

-
o

Program Purchase

-
=

Other Direct Expenses
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SCHEDULE E: OPERATING EXPENSES

FIXED OPERATING EXPENSES 123456789 10 TOTAL
1. Land
2. Buildings
3. Headend Equipment
4. Trunk and Distribution System
5. Subscriber Devices
6. Other

7. TOTAL Operating Assets

ALLOCATION OF CAPITAL EXPENSES Signal Mile Subscriber  Overhead

1. Land

Buildings

Headend Equipment 100%

Trunk and Distribution Systems 100%

Subscriber Devices 100%
Other

o g &~ LD

SCHEDULE F: DEBT FINANCING
DEBT FINANCING PLAN

YEAR INTEREST RATE REPAYMENT TERMS

CASHFLOWS 123456789 10 TOTAL
1. Loans
2. Interest
3. Loan Repayment
4. Loan Outstanding

NOTES: (1) If lender is a bank or financial institution, a letter of intent or commitment must be
included.

(2) Iflenderis a corporation, individual, or partnership, a financial statement showing net
worth equal to amount of commitment or a letter of commitment from a financial
institution for the specific project must be included.

(3) Attach as Exhibit a description of each financial agreement to include the
lender, terms, conditions and security.
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SCHEDULE G: EQUITY FINANCING - OWNERSHIP DISTRIBUTION PLAN
Provide the requested information for each type or form of equity ownership employed or intended

to be employed inthe plan of ownership distribution. Ifappropriate, cite specific exhibits providing
additional explanatory information.

Percentage
Units Percentage  of Total Nature and
Type(s) of Equity  Name and Address (Shares) of Total Equity Value of
Ownership of Owners to be acquired Ownership  Financing Consideration

Equity Financing - Flow of Funds

For the years indicated provide the requested information for each type, form, or class of equity employed.
Distributions of Equity Capital include dividends or any other return of equity capital such as the reacquisition
of ownership.

1. Sources of Equity Capital
123456789 10 TOTAL

TOTALS

2. Distributions of Equity Capital
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7.02: Uniform Reporting System - Rules for Completing Financial Reporting Forms

(1) Definitions

These definitions shall be read in conjunction with all other sections of the UNIFORM
REPORTING SYSTEM (URS) in determining the appropriateness of any particular financial entry or
report prepared from such entry.

The following definitions are applicable:

Accrual basis of accounting - A method of accounting under which revenues are recognized when
earned or realized, and expenses are recorded when incurred, regardless of the flow of cash.

Affiliated Company - Any person that directly or indirectly, or through one or more intermediaries,
controls, is controlled by, or is under common controlwith, another person. (See definition of person.)
A controlling interest exists when more than 50% of the voting stock or other proprietorship interest
is held by any one person. Inaddition, the Commission may find the existence of a controlling interest
in situations where 50% or less of the voting stock or other proprietorship interest is held by any one
person, depending on the particular facts and circumstances and the relationship of the parties.

Amortization - The gradual extinguishment, on a rational method or basis, of an amount in an account
by distributing such amount over a period, over the life of the asset or liability to which it applies, or
over the period during which it is anticipated the benefit will be realized.

Asset - A tangible or intangible property right or value acquired, or an expenditure made which has
created a property right, or is properly applicable to the future.

Books - Books of accounts.

Cable Operator shall mean any person owning, controlling, operating, managing or leasing a cable
system within the Commonwealth.

Commission shall mean the Massachusetts Community Antenna Television Commission.

Consolidated Financial Reports - Reports showing the operating results or financial position ofa group
of companies under common ownership or control. Such reports are intended to reflect the operating
or financial position of the group as a single entity. The preparation of a consolidated financial report
involves elimination of all intercompany accounts, investments, sales, advances, and interests of an
intercompany nature.

Depreciation - The loss, determined on a rational basis, of service value not restored by current
maintenance, incurred in connection with the consumption or prospective retirement of operating
property in the course of service from causes known to be in current operation, against which the
company is not protected by insurance, and the effect of which can be forecast with a reasonable
degree ofaccuracy. Among causes to be given consideration are wear and tear, decay, action ofthe
elements, inadequacy, obsolescence, changes in the art, changes in demand, and the requirements of
public authorities, when appropriate.

Equity - Any right or claim to assets or interest in property or a business, subject to prior creditors.
As used in the UNIFORM REPORTING SYSTEM (URS), equity refers to the interest of a
stockholder in a corporation or proprietor or partner in an unincorporated company or other entity.

Fiscal year - A 12 month period other than a calendar year.
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Generally Accepted Accounting Principles and Practices - Principles and practices that would be
followed in posting financial transactions or preparing financial statements that would generally be
acceptable to any other accountant: Such generally accepted accounting principles would be those
enumerated by the Accounting Principles Board (APB) and its successor, the Financial Accounting
Standards Board (FASB).

Gross Annual Revenues - All revenues fromany source, determined on the accrual basis according to
generally accepted accounting principles.

Items - Items as used in the text refers to entries required by the UNIFORM REPORTING SYSTEM
(URS) and is analogous to the use of the word "accounts™ in a Uniform Accounting System.

Liability - Anamount owing to another; the title of the credit side of the balance sheet where obligations
and equity are shown.

Municipality shall mean any city or town in the Commonwealth.

Original Cost - The cost, incurred by the first cable television company, or equipment and/or other
assets used for the purpose of providing cable television service in Massachusetts. This includes the
cost (at arms length) of all material, equipment, overhead and labor. Prior to January 1, 1974, original
cost shall be determined in conformity with generally accepted accounting principles. Beginning
January 1, 1974, original cost shall be determined as provided in the first sentence of this definition.

Person shall mean any individual, trustee, partnership, association, corporation or other legal entity.

Reporting Entity shall be understood to include all components and services which can be reasonably
construed to constitute a cable system within the meaning of M.G.L. ¢. 166A. The most elementary
reporting entity is defined in terms of the individual license. Isolated licenses shall constitute reporting
entities. Where license units exist under common ownership and are physically contiguous (even if not
physically interconnected) they may be designated as aggregate licenses. Such designated aggregate
licenses may also constitute reporting entities.

Subsidiary - A company owned or controlled by another company.

Uniform Reporting System - The financial record keeping and reporting requirements prescribed by
the Commission. The Uniform Reporting System is abbreviated "URS".

(2) Reporting Requirements
(@) Designation as an Aggregate Franchise.

1. A Cable Operator may, at any time, file with the Commission a request that certain and
possibly all of the licenses under its control be formally designated as aggregate licenses.
2. No format is prescribed for this procedure except that the request should clearly indicate
which licenses are to be included in the designation and the reasons therefor. In this
connection, the operator may find it useful to prepare a map which outlines the proposed
aggregate license area.
3. Formal designation of a group of licenses as an aggregate license relieves the operator of
the burden of filing financial reports for individual licenses. Lacking formal designation as
aggregate licenses, operators are required to file financial reports for each isolated license
under their control.
4. Until such time as the Commission formally approves a request for designation as an
aggregate franchise, the provisions of 1.B.1 shall apply to all operators, systems and licenses.
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(b) AnnualReports. The following financial reports shall be filed annually, on or before April 30,
for operations during the preceding calendar year:

1. CATV Form 200 Form 1 in 207 CMR 7.02 - Statement of Assets and Liabilities

2. CATV Form 300 Form 2 in 207 CMR 7.02 - Statement of Income

3. CATV Form 400 Form 3 in 207 CMR 7.02 - Statement of Changes in Financial Position
Nothing in207 CMR 7.02 shall be construed as limiting the powers ofthe Commission to require
additional or supplementary information as the need arises.

Record Keeping Requirements.
(@) Itis emphasized that, for the present, this system is a system of uniform reporting requirements
rather than uniform record keeping requirements. Operators are not required to maintain accounts
in the form prescribed by this system.
(b) No municipality or local government authority shall prescribe a systemofaccounts for use by
operators within the state.
(c) Operators shall be required to produce on demand, within 15 days of request, for inspection,
review or audit all books of account and related records.
(d) Operators shall be required to maintain adequate and complete records in connection with any
adjustments, transfers and consolidations undertaken in the preparation of required reports from
existing accounts. These records are subject to review under I11-C above.
(e) The Commission reserves the right at some future date to require the adoption by all operators
of a uniform set of record keeping requirements.

Reporting Basis.
(@) Allfinancial reports filed with the Commission shall reflect the accrual basis of accounting for

transactions. Inasmuch as there is no formal requirement imposed on the way operators maintain
their books of account, care should be exercised that records of accrual adjustments made in
compliance with 207 CMR 7.02 be maintained according to 207 CMR 7.02(3).

(b) Generally Accepted Accounting Principles. Generally accepted accounting principles shall be
used in establishing the accounting treatment of any transaction except that the Commission may
require specific alternatives or departures which it deems necessary to a proper discharge of its
requirements.

Reporting Format. The Commission desires that operators adhere to a standard format for filing

under the Uniform Reporting System. lllustrations of the standard format are provided in Exhibit 1.
Facsimile copies of the standard format are perfectly acceptable so long as they retain the item
numbering system and are laid out on 8% by 11 inch sheets of paper.

(6)

Item Descriptions.

(@ 1100 Current Assets
1. 1110 Cash. The total amount of cash on deposit in banks and on hand.
2. 1120 Short-Term Investments. The cost of marketable or redeemable securities
purchased for temporary investment. Current Market values should be indicated in memo
form.
3. 1130 Accounts Receivable - Trade. The amounts due from subscribers.
4. 1150 Inventory. This item should include the cost of materials not chargeable to expense
or immediately identifiable with a construction project. Inventory items held for construction
purposes are to be included as part of item 1300 Construction Work in Progress.

This item balance may be maintained by posting transactions currently or, if the amount of
materials is not significant, the balance in the item may be adjusted periodically based on a
physical inventory and current value. In any event, inventory should be verified by a physical
count at least annually. The item may be subdivided to accommodate various types of
supplies. Insignificant amounts of office supplies may be expensed.
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5. 1170 Prepaid Expenses. These items represent outlays for benefits or services which
apply to or will directly benefit future operations. The period to be benefited should not
exceed one business cycle or one year. The items are credited and the appropriate expense
or capital item is charged as the benefit is received. Examples of prepayments which should
appear in this item are: taxes, franchise liability payments (current period portion), insurance,
rent, interest, expense advances, etc.
6. 1180 Other Current Assets. Any current assets not includable in another item.
(b) 1200 Fixed Operating Assets. Fixed operating assets include all assets related to the
provision of cable-connected service. Assets owned or controlled by the operator which are used
in unrelated activities are to be reported as 1800 Non-Operating Assets. Allfixed operating assets
are to be reported on the basis of original, historical cost. Assets of acquired companies are to be
reported at book values as of the time of acquisition.
1. 1210 Land. The cost of real property, including cost incident to the acquisition of title to
the land.
2. 1220 Buildings. The cost of office and other buildings, including head-end buildings,
constructed of brick, concrete, stone, or other durable materials, and which can be expected
to last for more than one year.
3. 1230 Head-end Equipment. Head-end equipment includes the historical cost of all assets
directly used to capture, transmit, process, switch, generate or otherwise provide signal content
for distribution to subscribers but excluding assets included as part of the distribution system.
4. 1231 Tower and Antenna. The cost of the tower and antenna.
5. 1232 Electronic Equipment. The cost of the head-end electronic equipment, which is
included in item 1260.
6. 1233 Program Origination Equipment. This item includes the cost of time and weather
station, cameras, studio and other equipment utilized in origination.
7. 1234 Other. The cost of all other equipment associated with the head-end facility, such
as fencing and structures that do not qualify for inclusion in item 1200 "Buildings".
8. 1240 Trunk and Distribution System. Trunk and distribution systemincludes the historical
cost of all system assets used to distribute signals from the head-end to the subscriber. As
such, this item includes all assets which are common to multichannel operation and excludes
assets which are peculiar to the operation of a particular channel service, regardless of their
location.
9. 1241 Poles. The costofowned poles, including related guys, anchors, messenger cable
and pole hardware.
10. 1242 Cable. The cost of trunk and distribution cable, including lashing wire, splices,
connectors, etc.
11. 1243 Amplifiers. The cost of amplifiers and power suppliers, including housings and
associated hardware and electronic equipment.
12. 1244 Other.
13. 1250 Subscriber Device. The cost required to initially connect customers to the
distribution line. Includes the costs associated with taps, blocks, transformers, drops,
converters and other subscriber connection devices.
14. 1260 Other.
15. 1261 Test Equipment and Tools. Includes the cost of sweep generators, calibrators,
field strength meters, other test equipment and tools.
16. 1262 Vehicles.
17. 1263 Furniture and Fixtures.
18. 1264 Miscellaneous.
(c) 1300 Construction Work in Progress. This item should include the costs accumulated in
connection with the design and construction of work not yet completed. As individual jobs are
completed, the accumulated costs are removed from this itemand charged to the appropriate fixed
asset item.
(d) 1400 Accumulated Depreciation on Fixed Operating Assets. This item is to be credited with
the periodic provision for depreciation. Separate subsidiary items may be maintained as required,
within the separate 1200 series of items.
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(e) 1500 Plant Adjustments. The difference between the purchase price and the original cost,
less depreciation, of either all or a substantial portion of a cable television system already in
operation in the Commonwealth. For a fuller discussion see 207 CMR 7.02(7)(b).
1. 1510 Excess Fair Value. The difference between original cost, less depreciation, and the
fair value of the assets purchased as defined in item 1500.

NOTE: Itis recognized that "Excess Fair Value" is a difficult and, possibly, controversial
concept. Anoperator who purchases operatingassets measures their value in functional terms.
The book value recorded by the seller may be irrelevant to the process. It is quite possible,
for example, that a seller may report asset values based upon aggressive amortization and
depreciation policies. The inclusion of prematurely depreciated assets in the 1200 - 1400
series and the recording of unrealistically high values in this item serves poorly the interests of
the Commission and system operators. In the event that an operator determines that strict
application of this definition and the provisions 0f207 CMR 7.02(7)(b) would be contrary to
those interests, the operator may file a request with the Commission for an exception to these
provisions. Inthe absence ofa formallyapproved exception request, all operators must adhere
to the provisions of 1510.

2. 1520 Goodwill. Goodwill arising from the difference between fair value and purchase
price as defined in items 1500 and 1510.
() 1600 Other Operating Assets.
1. 1610 Intangible Assets. Costs of securing franchises, licenses and permits including initial
payments to a municipality or that portion ofa system's purchase cost already allocated to its
franchise. No amounts for Goodwill or any capitalization of values should appear in this item.
2. 1620 Deferred Charges. This item should include expenses specifically chargeable to
future operations. In addition, it may contain costs incurred in excess of revenues received
during the development period of the system prior to the start of the operations.
3. 1630 Long-Term Investments. The cost of long-term investments such as investments in
subsidiary or affiliated companies.
4. 1640 Organization Expense. The expense incident to the creation of the corporation
(association, partnership, etc.)
5. 1650 Other. Any operating asset not includable in one of the foregoing items.
(9 1700 Accumulated Amortization. This itemis to be credited with the periodic provision for
amortization on items in the 1600 series.
1. 1710 Plant Adjustment.
2. 1720 Other.
(h) 1800 Non-Operating Assets. Non-operating assets include all costs associated with assets
not contemplated for use in the operation of the system. For example, the acquisition of rights of
way in excess of those specifically required by the systemwould produce an asset whose historical
cost would be includable in this item.
() 1900 Accumulated Depreciation and Amortization. This item is to be credited with the
periodic provision for depreciation (or amortization) onassets other thanoperating assets. Periodic
depreciation (or amortization) on such assets should not be reported as an operating expense but
should be reported under Other Expense item 6200.
2000 Liabilities.
1. 2100 Current Liabilities.
2. 2110 Loans Payable. That portion of loans and notes payable during the next 12 months.
3. 2120 Subscriber Advance Payments and Deposits. Security deposits by subscribers and
payments made in advance by subscribers in anticipation of services to be rendered. Includes
billings for monthly service charges applicable to periods subsequent to the close of the
accounting period.
4. 2130 Accounts Payable. This item should include amounts currently due others for
purchases of materials, goods and services.
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5. 2170 Other.

6. 2200 Deferred Credits. This item should contain all deferrals related to the income tax
effects of the investment tax credit and the effects of different methods of tax and financial
reporting, regardless of the nature of that difference. (See NOTE under explanation for item
7000.)

7. 2300 Long-Term Debt. The unpaid balance of long-term notes, bonds and other debts
payable after one year from date issued. Any amounts which are payable within one year
should be reclassified to the current liability item.

8. 310 Notes Payable. The unpaid balance of notes payable after one year.

9. 2320 Bonds Payable. The unpaid balance of bonds payable after one year.

10. 2330 Obligation on Capitalized Leases. The discounted value of future rental payments
for leased property, which, under the terms of the lease, constitute an installment purchase.
11. 2340 Other.

3000 Owner's Equity.

1. 3100 Capital. All amounts of par and paid in capital, including special class stock and
preferred stock, including convertible preferred.
2. 3200 Retained Earnings - Gross. The accumulated amount of earnings which have not
been capitalized. This item includes cumulative earnings prior to any deductions for dividends
paid or declared.
3. 3300 Accumulated Dividends. This contra item represents the accumulated amount of
dividends paid by the entity.

4000 Operating Income. These items should include all revenues attributable to rendering

services connected with the CATV activity. To the extent that initial subscription charges are
permitted, exclusive of installation charges and service income, these revenues should be credited
to the plant items.

1. 4100 Subscriber Revenues. This item should include all revenues derived from regular,
periodic fees charged to subscribers for basic services.

2. 4110 Installation Income. Represents income obtained from charges for subscriber
connections, relocations and additional outlets.

3. 4120 Regqular Subscriber Charges. Represents periodic service charge for cable service.
4. 4130 Per Program or Per Channel Charges. Income arising from special fees imposed
to obtain programs not obtainable by means of regular subscription fees.

5. 4140 Other. Include all revenues attributable to operations not included above.

6. 4200 Non Subscriber Revenues.

7. 4210 Advertising Income. Income arising from advertising on cable channels.

8. 4220 Special Service Income. Income attributable to leasing or sale of time or facilities.
9. 4230 Other.

5000 Operating Expenses.

1. 5100 Direct Operating Expenses. The direct costs of all system operations including costs
for signal acquisition, processing and transmission, local origination, maintenance and upkeep,
administration and marketing, and out-of-pocket expenses for overhead.

2. 5101 Salaries and Benefits. The salaries, wages and fringe benefits, including payroll taxes
and the cost of benefit programs such as insurance and pension plans, of all personnel engaged
in system operation, regardless of function.

3. 5102 Maintenance. The cost of repairs and replacement of minor equipment (net of
salaries and benefits).

4. 5103 Light, Heat, Power. Allsystemexpenses related to this category (net of salaries and
benefits).

5. 5104 Vehicles. The costs associated with operating and maintaining any vehicle (net of
salaries and benefits).
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6. 5105 Pole and Duct Rental. The cost of rentals for poles, duct, etc. required for
transmission purposes.

7. 5106 Administration. The various costs of operating an office including billing,
correspondence, rent, travel and entertainment, telephone, dues and subscriptions,
contributions, stationery and supplies, postage and freight, etc. (net of salaries and benefits).
8. 5107 Promotion. The direct costs of selling, advertising and promotion. Includes
commissions payable to sales people and outside parties (net of salaries and benefits).

9. 5108 Local Production. The various costs associated with maintaining and operating a
local origination facility (net of salaries and benefits, net of depreciation).

10. 5109 Interconnection Costs. All costs associated with charges for interconnection
between systems.

11. 5110 ProgramPurchases. Allcosts associated with the acquisition of program materials
for distribution over the system including charges for technicaland creative services, rental and
transportation of film, and incidental materials and supplies.

12. 5111 Other. All other direct operating costs not includable above.

13. 5400 Depreciation and Amortization.

14. 5410 Depreciation. The amounts provided periodically for depreciation of fixed assets
and leasehold improvements.

15. 5420 Amortization. The amounts provided periodically for amortization of items 1500
and 1600 series.

6000 Other Income and Expense.

1. 6100 Other Income. The income derived from sources not directly associated with
CATV services, including interest on investments, dividends from investments, etc.

2. 6200 Other Expenses. Costs not related to CATV operations and not included above.
(Include depreciation and amortization on assets other than operating assets.)

3. 6210 Interest. Interest accrued on the company’s obligations, including notes, bonds and
mortgages payable.

4. 6220 Other. Include all other costs and expenses not directly attributable to operating
expense or item 6210.

7000 Provision for Income Tax. The estimated provision for income taxes based upon the
company's reported earnings for the period. To the extent that this provision does not equal the
company’'s actual tax liability, a deferred credit is to be provided.

NOTE: Multiple System Operators (MSQO's) who file consolidated income tax statements may
experience difficulty in apportioning amounts of taxes between those currently payable and those
deferred for each individual reporting entity. In this event, MSO's are encouraged to seek specific
approval for other methods. Such approval will normally be granted following the proposal of a
rational and systematic alternative.

1. 7100 Currently Payable. That portion of income taxes payable within the subsequent
Reporting period.

2. 7200 Deferred. The difference between Items 7000 and 7100, offsetting the entry made
in item 2200.

3. 7300 Investment Credit. Represents reduction in income taxes currently payable due to
the investment tax credit, less the amortization of investment credits previously deferred and
offset in item 2200.

8000 Extraordinary Items. This item should include the effect of extraordinary items, including
the income tax effects of such items. Extraordinary items are identified primarily by the nature of
their underlying occurrence. They will be of a character significantly different from the typical or
customary business activities of the company. Accordingly, they will be events and transactions
of material effect which would not be expected to recur frequently and which would not be
considered as recurring factors in any evaluation of the ordinary operating processes of the
business. Such material items, less applicable income tax effects, should be reflected in207 CMR
7.02.
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1. 8100 Gain/Loss on Sale of Fixed Assets. Gains and Losses on the sale of fixed assets,
net of their income tax effect, should be separately reported from other extraordinary item.
2. 8200 Other. Allextraordinary items not reported in item 8100.

9000 Other Changes in Financial Position. Includes the presentation of all items generally

regarded as comprising a "Funds Flow Statement” or a "Statement of Changes in Financial
Position".

1. 9100 Adjustments to Income and Expense. Includes all adjusting entries required to
convert the income statement into a statement of funds flow resulting from operations.

2. 9110 Add--Expenses Not Requiring an Outlay of Working Capital. Includes the most
common forms of adjustment to the income statement. These are generally in the nature of
reversing entries.

3. 9111 Depreciation. Includes the depreciation reversal and should reflect the amounts
reported in items 5410 and 6200.

4. 9112 Amortization. Reflects the amortization reported in items 5420 and 6200.

5. 9113 Deferred Income Tax. Reflects the deferral reported in items 7200 (may be debit
or credit).

6. 9114 Investment Tax Credit Deferral. Reflects the netamount deferred, item 7300 (may
be debit or credit).

7. 9115 Other. Includes any other expenses which did not require the outlay of working
capital during the year.

8. 9120 Adjustments to Extraordinary Items. Reflects reversals of net entries reported in
item 8000 series.

9. 9121 Gain/Loss on Sale of Fixed Assets. Reflects the net amount reported in item 8100
(debit or credit).

10. 9122 Other. Reflects the net amount reported in item 8200.

11. 9130 Other Adjustments to Income and Expense. Includes any other adjustments
required to establish a statement of funds flow (working capital) from operations.

12. 9200 Other Sources of Working Capital. Includes all non-operating sources of working
capital. Sources of funds should be reported in terms of their gross impact upon working
capital. In the event a literal receipt of funds is not established (e.g., when securities are
rendered in consideration of goods or services received), a fair-market valuation for the
transaction will be established and a corresponding receipt of an equivalent amount of funds
reported within this series of items.

13. 9210 Proceeds from Issue of Long-Term Debt. Reflects the funds impact of all
long-term debt transactions.

14. 9220 Proceeds from Stock Issue. Reflects the funds impact of all stock transactions.
15. 9230 Proceeds from Sale of Fixed Operating Assets. Reflects the funds impact of fixed
asset disposals, the amount reported being the gross receipts. If value in kind is received, a
fair market valuation will be established and so reported in this item. The “acquisition” of the
value in kind will be reported separately as a use of funds.

16. 9240 Proceeds from Sale of Construction Work in Progress. Reflects the funds impact
of disposals of in-progress construction. Transfers fromthis itemto the fixed assets items are
treated separately. Value in kind arrangements are to be treated as described in item 9230.
17. 9241 Proceeds from Sale of Construction Work in Progress. Includes accounting for
actual disposal of asset.

18. 9242 Transfer to Fixed Asset Accounts. Includes amounts merely transferred to fixed
asset items.

19. 9250 Proceeds from Sale of Other Operating Assets. Includes amounts received
incident to disposal of Other Assets, item 1600 series.

20. 9260 Proceeds from Sale of Non-Operating Assets. Includes amounts received incident
to disposal of other than operating assets, item 1800 series.

21. 9270 Other Sources of Working Capital. All other sources of working capital not
included in the above items.




7.02: continued

207 CMR: CABLE TELEVISION DIVISION

22. 9300 Uses of Working Capital. Includes all non-operating uses of working capital
reported in terms of their gross impact on working capital. In the event that a literal transfer
of funds was not involved (e.g. if an asset were acquired for stock), the fair market value for
the transaction should be established and a corresponding disbursement of an equivalent
amount of funds reported within this series of items.

23. 9310 Gross Addition to Fixed Operating Assets. Includes the gross amount of the value
of assets added to this item. Normally assets would be valued at a fair market value, with two
exceptions. Transfers from Construction Work inProgress are to be valued at their accounting
book values. Assets acquired in an acquisition are to be valued at the book value which had
been established by the former owner at the time of acquisition. Amounts in excess of this
value are to be charged to Plant Adjustments, item 1500 series.

24. 9311 Additions. This item contains the appropriate valuation for inservice assets
acquired. Funds expended other than the amount of the established book value, at the time
of acquisition, are to be reported initem 9330. The appropriate valuation is to be the net book
value of the assets as they were reported on the books of the seller at the time of disposal. No
capitalized values are to appear in this item.

25. 9312 Transfers from Other Accounts. The contra-entry to item 9242.

26. 9313 Other. Includes normal, fair market valued additions to fixed operating assets.
Where actual funds have been expended for the acquisition of such assets, the cost of the
assets is the preferred basis for valuation. Where a literal transfer of funds has not taken place,
a fair market valuation is required.

27. 9320 Gross Additions to ConstructionWork in Progress. This itemincludes the amounts
added to the Construction Work in Progress item during the reporting period.

28. 9330 Gross Additions to Plant Adjustments. This item includes the amounts added to
Plant Adjustments during the reporting period.

29. 9340 Gross Additions to Other Operating Assets. This item reflects the value of funds,
or funds equivalents, expended for Other Assets.

30. 9341 Intangible Assets. Represents amounts expended during the period for additions
to Intangible Assets.

31. 9342 Deferred Charges. Represents amounts expended during the period for additions
to Deferred Charges.

32. 9343 Long-Term Investments. Represents amounts expended during the period for
additions to Long-Term Investments.

33. 9344 Organization Expense. Represents amounts expended during the period for
additions to Organization Expense.

34. 9345 Other. Represents amounts expended during the period for additions to Other
Assets, not reported above.

35. 9350 Repayment of Long-Term Debt. Represents the value of debt retired during the
period, even though the debt might be replaced by a similar instrument.

36. 9360 Refunding or Repurchase of Stock. Represents the amounts actually expended
(not necessarily the market value of the security) for repurchasing or refunding stock securities.
In the event value-in-kind is proffered, a fair market value for the transaction will be
established.

37. 9370 Payment of Dividends. Represents the amount of dividends actually paid.

38. 9380 Other Uses of Working Capital. Includes all uses of working capital not reported
above.

(7) Application Instructions.

(@) Amortization. As used in the uniform reporting system amortization refers to the periodic
write-down of intangible assets ona straight-line basis. This is to be accomplished by charging the
appropriate amortization expense item and crediting the appropriate allowance for accumulated
amortization item. The periods of amortization shall be as follows:

1. Broadcasting Rights shall be amortized on a systematic basis that will provide a proper
matching of expenses with revenue.
2. Capitalized Leased Property shall be amortized over the economic life of the asset.
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3. Leasehold Improvements shall be amortized over the lesser of the life of the leasehold or
life of the improvement.
4. Plant Adjustment Excess Fair Value shall be amortized over the life of assets purchased.
5. Plant Adjustment Goodwill shall be amortized over the lesser of the life of the franchise or
the life of the assets but not more than 40 years.
6. Intangible Assets: Franchises, Licenses, and Permits shall be amortized over the lesser of
the life of these assets or the expected future benefit. They may be amortized individually or
a composite rate may be developed.
7. Other Intangible Assets shall be amortized over the lesser of the life of the assets or the
expected future benefit, either individually or using a composite rate.
8. Goodwill shall be amortized according to generally accepted accounting principles.
9. Start-up Costs shall be amortized over a ten-year period. See the discussion on start-up
costs in 207 CMR 7.02(7)(i) for more complete details.
10. Other Deferred Costs are any deferred charges which are notincludable in start-up costs,
nor includable in any other item. Amortization shall be over the lesser of the life of the assets
or the expected future benefit but not to exceed 10 years.
11. Organization Costs shall be amortized over the lesser of the life of the assets, or the
expected future benefit, or the life of the franchise, but not to exceed 10 years.

(b)  Accounting for Acquisitions. When an investment is made in a subsidiary, there are two

common methods of recording the investment on the books of the parent:
1. Record the investment at cost unless a fundamental change has occurred requiring a
restatement of value. This is commonly known as the cost method.
2. Record the investment at cost but take up fluctuations in the net worth of the subsidiary as
shown by the subsidiary's books of account. This is commonly known as the equity method.

An operator shall record investment in subsidiaries and other companies using the cost method,
which shall be reflected in the non-consolidated portion of all financial reports and/or schedules
filed with the Commission, except that consolidated financial reports may be prepared using the
cost equity or consolidated method.

Control of an acquired company may be reported through three basic methods.

1. Pooling of Interests, where stock is exchanged which effectuates the change in control.
2. Purchase, where the assets and possibly the liabilities of the firm are obtained via an
exchange of cash or other assets.

3. Stock Purchase, where stock is purchase, the assets and liabilities of the acquired company
are not affected.

The accounting for an acquisition shall be governed as follows:

1. Pooling of Interests. Ifa pooling of interest has occurred and the acquired company is an
operator, the assets and liabilities of the acquired company shall continue to be carried at their
value on the books immediately prior to the acquisition.

2. Purchase. Ifa purchase has occurred, and the acquired company is an operator, the only
adjustments allowed on the books of the acquired company shall be those directly related to
the terms of the purchase agreement. Otherwise, assets and liabilities shall continue to be
valued at their former book value. If the acquiring company is an operator and merges or
consolidates the acquired operator plant with its own, the difference between the book value,
less depreciation, and the purchase price of the acquired company shall be set up in the
appropriate plant adjustment item. If an operator acquires a non-cable television company,
the assets and liabilities of the acquired company may be appropriately adjusted.

3. Stock Purchase. No adjustment on the books of the acquired company, other than to
reflect ownership changes, shall be permitted.

The plantadjustment items are provided to account for the difference between the purchase price
and the original cost, less depreciation, and/or amortization, ofall or a portion ofanoperator. The
difference as determined above is split into two parts:

1. Item 1510 -- Plant Adjustment Excess Fair Value contains the difference between original
cost, less depreciation and/or amortization, and the fair value of the cable television system
purchased as determined in accordance with generally accepted accounting principles. (See
NOTE under explanation for item 1510.)
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2. Item 1520 -- Plant Adjustment Goodwill contains the difference between the purchase
price and the fair value of the purchased cable television system or portion ofa cable television
system if the entire system is not purchased.

The balances in items 1510 and 1520 are subject to amortization as provided for in Section
VII-A. Separate subsidiary items shall be used to account for individual or otherwise unrelated
purchases.

(c) Construction Work in Progress. This item is provided for the purpose of accumulating the
construction cost of uncompleted projects.

The includable costs are those associated with in-house construction, or supervision of
construction by others and willinclude design, planning, salaries and wages, depreciation, overhead
and other related expenses. Generally speaking a systematic plan determining construction work
in progress should be developed, reduced to writing, approved by the board of directors or
managing partner and be available if required by the Commission.

Interest charges are not to be considered an includable cost of Construction Work in Progress
except under the following conditions:

1. a rational and systematic method is developed for determining the amounts of interest,

including imputed interest, to be capitalized; and

2. full disclosure of the method is made in footnotes to the financial statements; and

3. full disclosure is made of the amounts of interest capitalized on both a periodic and a

cumulative basis.

(d) Depreciation. For purposes of reporting to the Commission, depreciation will be calculated
on a straight- line basis (except that the "Production Plan" as defined below is also permitted) using
original cost. Estimated service life should be based on experience, judgment or industry-wide
studies. Net salvage value, if any, should represent the best estimated available.

Depreciation will be calculated using one or more of the following methods:

1. Unit Plan in which each depreciable asset is individually depreciated and records are

maintained on each depreciable asset.

2. Group Plan in which a group rate of depreciation is calculated based on the average or

mean life of the individual assets comprising the group and applied against the depreciable cost

of the group.

3. Production Plan in which depreciation is computed as a fixed rate per unit of use per

depreciable asset.

If the group is selected, depreciable cost will consist of the sum of the original cost of all
depreciable assets not yet fully depreciated. Each group should be based upon the definitions
found in the Fixed Asset section of the Uniform Reporting Systemi.e., upon each subsidiary asset
item, if provided, or upon the general asset item otherwise.

If the production plan is selected, the following formula will be used to determine depreciation
per unit:

Original cost less Depreciation expense per
net salvage value = unit (miles, hours, or
Activity other measurement of use)

Any one, part or all of the above methods may be selected in calculating depreciation.
Depreciation will be booked at least annually by debiting item 5410, Depreciation and crediting
item 1400, Accumulated Depreciation.

Under either the unit plan or production plan a gain or loss on the sale of disposition of an asset
will not be recognized ifa replacement is obtained. Such gain or loss will be used to adjust the cost
basis of the replacement. If a replacement is not purchased, a gain, if not significant, will be
credited to item 6100, Other Income. If significant,” the credit should be booked in item 8000
Extraordinary Items. Losses will charged to item 6220 Other, if not significant, or to item 8000
Extraordinary Items if significant.

“ See Accounting Principles Board, Opinion No. 30 (June 1973), which, among other things, deals
with the reporting of extraordinary, unusual and infrequently occurring events and transactions.
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Under the group plan, gains or losses resulting from the sale or retirement of assets are not
recognized. Upon disposal, a credit for the full value of the asset is made to the item in which the
asset was carried. Concurrently, a similar charge is made to item 1400 Accumulated Depreciation
less salvage, which is included in item 1110 Cash. Removal costs shall be charged to item 1400
and credited to item1110. Ifthe retired assets are traded-in, the book value of the new assets will
be adjusted by reducing its cost by the amount of the trade-in.

Depreciation expense is to be determined and reported at least annually in the manner previously
described. Each reporting entity will be allowed to set guidelines in determining capitalization and
expense policies.

Each reporting entity shall expense any asset which is not capitalized or held as part of inventory.
Once determined, the capitalization and expense policy of each company must be consistently
followed. To determine when a capitalization asset is acquired or retired during a period, a
systematic plan is to be adopted and followed, and any of the following will be acceptable for
computing depreciation:

1. Use of the average of the opening and closing balances in the asset item.

2. Assets acquired in the first six months or retired in the last six months are included for a full
year. Assets acquired in the last six months or retired in the first six months shall not be
depreciated.

3. Depreciation computed for fractional parts (whole months) of the year.

The allowable depreciation rates established by the United States Internal Revenue Service will
generally be considered definitive in determining service life of an asset except where a deviation,
based upon the expected economic life of the asset, can be justified. The following suggested
guidelines are in general conformity and are recommended for use.

Table 1. DEPRECIATION GUIDELINES

Asset Depreciation Range (in Years)

Asset Lower Guideline Upper
Limit Period Limit

1220 Buildings 45.0
1230 Head-End
1231 Tower & Antenna 9.0 11.0 13.0
1232 Electronic Equipment 9.0 11.0 13.0
1233 Program Origination
1234 Other 9.0 11.0 13.0

Equipment 7.0 9.0 11.0
1240 Trunk & Distribution System
1241 Poles 20.0 22.5 25.0
1242 Cable 8.0 10.0 12.0
1243  Amplifiers 8.0 10.0 12.0
1244  Other
1250 Subscriber Devices 8.0 10.0 12.0
1260 Other
1261 Test Equipment & Tools 7.0 8.5 10.0
1262 Vehicles 3.0 4.0 5.0
1263 Furniture and Fixtures 8.0 10.0 12.0

1264 Miscellaneous Equipment
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(e) Investments. A separate item has been provided for short-term investments.

Investments will be recorded at cost. In no case, other than bankruptcy, business failure or other
disastrous occurrence, shall a decline in value of an investment in a subsidiary be recognized. (A
return of capital shall be recognized.)

Bonds purchased at a premium or discount shall be set up at cost. As interest is received, the
premium or discount will be amortized on a straight-line basis over the life of the security by
debiting or crediting the appropriate investment item for the amount to be amortized.

Cashdividends received by a parent concern which represents a return of capital will be credited
to the appropriate investment and charged to item 1110 Cash (or other appropriate item) or to item
1180 Other, if an accrual has been set up. Conditions which indicate that a return of capital has
occurred are:

1. Dividends paid immediately after a controlling interest has been obtained.
2. Dividends received some time after acquisition, paid from retained earnings in excess of
recent earnings.

Income received on investments will be credited to item 6100 Other Income and charged
to item 1110 Cash (or other appropriate item). Ifanaccrual has previously been set up, credit
the appropriate accrual item.

(H Owner's Equity. Each class of stock issued will be set up in a separate subsidiary item with
particulars as to par or stated value, voting rights and number of shares issued clearly described.
Memorandum items for capital stock issued and reacquired are authorized for control purposes.

Inthe event that stock is issued for either payment for services or for assets (other than cash) the

values to be applied based upon APB #29, are in order of preference:
1. Fair value of the assets surrendered.
2. Fair value of the assets (or services) received.

If stock is acquired to be held as "treasury stock™ the cost method will be used. Upon purchase
of treasury stock item 3100 Capital is debited for the cost of the acquired shares, and item 1110
Cash (or other appropriate item, if any) is credited for the cost of the purchase. When the
reacquired stock is sold, charge item 1110 Cash (or other appropriate item, if any) and credit item
3100 Capital. For balance sheet presentation, the amount of retained earnings restricted by the
purchase of treasury stock should be footnoted.

Stock issued by the company may be repurchased and retired. If this is done all affected equity
items should be charged to remove the retired stock. A loss should be charged to item 3200
Retained Earnings -- Gross; a gain is credited to item 3100 Capital to the extent that previous net
gains from sales or retirements of the same class of stock are included therein; otherwise the loss
should be charged to item 3200 Retained Earnings -- Gross.

(9) Petty Cash. To handle disbursements for small, miscellaneous expenses, petty cash funds are
authorized. Petty cash funds shall be maintained on the imprest basis. The number of petty cash
funds and the amount in each should be kept to a minimum.

The fund or funds shall be established by withdrawing fromthe general bank account the amount
needed. The fund shall be periodically reimbursed by drawing a check for the amount of the
disbursements, and the reimbursed expenses may be individually charged to the appropriate
expenditure item or charged in total to item 5340 Other General and Administrative Expenses.
(h) Separation of Business Activity.

1. Common assets, facilities, personnel or other resources may be used to provide other than
cable and related services. The phase "cable and related services™ shall include services to
subscribers; advertising; the sale of converters; and similar type activities but shall not include
services or activities not normally related to providing cable service.

2. The accounts of all cable television companies shall be maintained so as to differentiate
transaction totals and account balances which result from providing cable and related services
from those that result from other activity. Transactions with an affiliate shall likewise be
differentiated.
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3. To differentiate transaction totals and item balances as prescribed above (i) the item may
be subdivided by the use of appropriate subsidiary item or (ii) a clearing item subdivided as
required, may be set up or (iii) a control item subdivided as required, may be set up.
() Start-up Costs. These are operating costs incurred net of revenues received during the
development period of the cable television system or segment of the systemand which have been
deferred during the pre-operating and/or immediate post-operating period. Start-up costs are
costs not includable in Intangible Assets items. [If desired, start-up costs may be expensed.

The period of amortization will be ten years and will commence when any of the following
conditions occurs:

1. 30 months from completion of system, or segment of system. Completion occurs when
physical construction and testing have ceased; the system or segment of a system is accepted
by the company and is capable of servicing at least one subscriber. A "segment of system"™ is
herein defined as a portion of a system which can be geographically described and will be
constructed according to its own time-table and/or specifications.

2. Subscriber saturation reaches 25% of potential subscribers. Potential subscribers are
defined as homes passed.

If desired, a cable television company may adopt one or more conditions for determining when
deferment ceases and amortization begin that differ from the above, provided that the conditions
will not result ina period longer thanthat in207 CMR 7.02(7)(i)1.  Full disclosure of the method
selected for determining when amortization is to begin shall be made in footnotes to the financial
statements.

() Allocations.
1. Allocations may be used to separate cable television from other businesses. Depending on
the particular facts and circumstances, the allocation ofa specific part ofa transaction total or
account balance may be necessaryto achieve results that are accurate, reasonable or equitable.
Where the allocation of a transaction total or account balance is not inconsistent with our
reporting requirements and instructions, as set forth in the URS, allocations will be permitted
if the basis upon which the allocation is made is such that it will achieve results that are
accurate, reasonable or equitable and be consistently applied.
2. Management of each company may determine the most appropriate allocation policy to be
followed. This allocation policy shall be reduced to writing and made available to the
Commission or its staff when necessary.
3. Where necessary and appropriate, allocations, or allocations which are different in nature,
scope or effect from that made by the company, may be required by the Commission to meet
its informational needs.
4. To allocate to the prescribed items the cost of assets constructed, purchased by or for a
cable television company and for which individual costs of each separate identifiable unit of
equipment are notavailable or cannot be obtained (suchas for turn-key construction contracts,
etc.) the following guidelines are prescribed: The allocation shall be based on (i) cost records
or (i) engineering records or (iii) such other records or analysis of operations as will yield the
most reasonable and equitable result, or (iv) if none ofthe above are available, management's
best estimate, the basis of which should be reduced to writing and made available to the
Commission or its staff if necessary.
5. Allocations of corporate overhead by a controlling company are permitted and shall be
posted in the appropriate prescribed items.
(k) Capitalized Leases. It is the intention of this application instruction to incorporate the
substance of APB #5 and APB #31 as part of our accounting and reporting requirements.
Accordingly, any lease, which in substance is essentially aninstallment purchase, shallbe capitalized
as provided for in APB #5.
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() Uniformity. Both the industry and the Commission have expressed a mutual desire that uniform
requirements be established with respect to depreciation and amortization methods and economic
lives. This desirable objective will be the subject of ongoing research in the near future. Until the
establishment of such precise guidelines, certain additional disclosure requirements are imposed.
Specifically, each operator will provide footnotes for each major asset category describing the
nature of the asset, the estimated residual value (where appropriate), the expected economic life,
the amortization or depreciation period used for reporting purposes (if different), and the current
annual depreciation and/or amortization charge.

(m) General Disclosure. Where the accounting treatment for any transaction is not formally
established or fixed by law or by regulation, or is not obvious from the nature of the transaction,
appropriate disclosure will be made in footnotes to the financial statements.

Obligation of Cable Television Company to Notify Commission
(@) A personwho is an operator and who ceases to be so shall promptly notify the Commission
of that fact and file, no later than 30 days after it ceases to be an operator, a final financial report
in the form and manner prescribed by the Commission.
(b) A personwho is anoperator and sells or otherwise divests itself of all, or a substantial part of
a cable systemor another cable company shall promptly notify the Commission of that fact and file,
no later than 30 days after the sale or divestiture is completed, a final financial report in the form
and manner prescribed by the Commission. For purposes of this paragraph the phrase "sells or
otherwise divests" shall include not only the sale of property but also changes of ownership or
control.
(c) Every operator shall notify the Commission, and continue to keep the Commission informed,
whenever a significant change in the financial position of such company occurs or is about to occur.
For purposes of 207 CMR 7.02 "a significant change in the financial position™ shall include, but not
be limited to:
1. Inability to meet current payments as they become due.
2. Contemplation of filing a petition in bankruptcy or for a court-ordered reorganization.
3. Suspension of corporate stock from trading ona regulated exchange by action of the stock
exchange or the Securities and Exchange Commission.
4. Notification that financial reports or practices are under investigation by any government
agency, federal or state, but this shall not include tax audits or similar audits or investigations
which are conducted periodically and are not unusual in scope or nature.
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7.02: continued

Financial Forms

Form1
CATV Form 200
Page 1 -- Statement of Assets for Year Ending
Reporting Entity: Current
Franchise(s) Served: Period

Current Assets

1110 Cash

1120 Short-term Investments

1130 Accounts Receivable - Trade

1150 Inventory

1170 Prepaid Expenses

1180 Other

1100 Total Current Assets

Fixed Operating Assets

1210 Land

1220 Buildings

Head-end Equipment

1231 Tower and Antenna

1232 Electronic Equipment
1233 Program Origination Equipment

1234 Other

1230 Total Head-end Equipment

Trunk and Distribution System

1241 Poles

1242 Cables

1243  Amplifiers

1244  Other

1240 Total Trunk and Distribution System

Subscriber Devices

1251 Drops

1252 Terminal Devices

1253 Other

1250 Total Subscriber Devices
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Form1
CATV Form 200

Page 2 -- Statement of Assets for Year Ending

Other

1261 Test Equipment and Tools

1262 Vehicles

1263 Furniture and Fixtures

1264 Miscellaneous

1260 Total Other

1200 Total Fixed Operating Assets

1300 Construction Work in Progress

1400 Accumulated Depreciation

Plant Adjustments

1510 Excess Fair Value

1520 Goodwill

1500 Total Plant Adjustments

Other Operating Assets

1610 Intangible Assets

1620 Deferred Charges

1630 Long-term Investments

1640 Organization Costs

1650 Other

1600 Total Other Operating Assets

Accumulated Amortization

1710 Plant Adjustment

1720 Other

1700 Total Accumulated Amortization

1800 Non-operating Assets

1900 Accumulated Depreciation and Amortization

1000 Total Current Assets
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Form1
CATV Form 200

Page 3 -- Statement of Liabilities and Owner's Equity

Liabilities and Equities

Current Liabilities

2110 Loans Payable

2120 Subscriber Advance Payments and Deposits
2130 Accounts Payable

2170 Other

2100 Total Current Liabilities

2200 Deferred Credits

Long-term Debt

2310 Notes Payable

2320 Bonds Payable

2330 Obligations on Capitalized Leases

2340 Other

2300 Total Long-term Debt

Other Non-current Liabilities

2510 Deferred Taxes

2520 Unused Portion of Investment Tax Credit
2530 Other

2500 Total Other Non-Current Liabilities

2000 Total Liabilities and Equities

Owner's Equity

3100 Capital

3200 Retained Earnings - Gross

3300 Accumulated Dividends

3000 Total Owners' Equity
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Page 1 -- Statement of Income

Reporting Entity:
Franchise(s) Served:

Form 2

CATV Form 300

Current
Period

4110
4120
4130
4140
4100

4210
4220
4230
4200
4000

Operating Income

Subscriber Revenues

Installation Income

Regular Subscriber Charges

Per Program or Per Channel Charges
Other

Total Subscriber Revenues

Non-Subscriber Revenues
Advertising Income

Special Service Income

Other

Total Non-Subscriber Revenues

Total Operating Income
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Page 2 -- Statement of Expenses

Reporting Entity:
Franchise(s) Served:

5101
5102
5103
5104
5105
5106
5107
5108
5109
5110
5111
5100

5410
5420
5400

5000

Operating Expenses

Direct Operating Expenses
Salaries and Benefits
Maintenance

Light, Heat, Power
Vehicles

Pole & Duct Rental
Office & Billing
Promotion

Local Production
Interconnection Costs
Program Purchases
Other

Form 2

CATV Form 300

Current
Period

Signal

Basis (in percentage terms)

Mile Subscriber OVerhead

Total Direct

Operating Expenses
Depreciation and Amortization
Depreciation

Amortization

Total Depreciation

and Amortization

Total Operating
Expenses

INSTRUCTIONS
Please indicate in the section above
your best estimate as to The
proportion of each 5100 series cost
item which is attributable to each ofthe
four factors:

1. the number of signals carried by
the system;

2. the size ofthe systemmeasured in
miles of cable;

3. the size ofthe systemmeasured in
terms of number of subscribers;
and

4. the presence of fixed costs.

Please make your estimates in
percentage terms so that they add to
100% horizontally.

Example: Pole and Duct rentals may
depend entirely upon the size of the
system measured in terms of miles.

Action: Mark "100" opposite 5105,
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Form2
CATV Form 300
Page 3 -- Other Income and Expense Items
Reporting Entity: Current
Franchise(s) Served: Period

Other Income and Expense

6100 Other Income

Other Expense
6210 Interest

6220 Other
6200 Total Other Expense
6000 Total Other Income and Expense

Provision For Income Tax

7100 Currently Payable

7200 Deferred

7300 Investment Credit

7000 Total Provision for Income Tax

Extraordinary ltems

8100 Gain/Loss on Sale of Fixed Assets
8200 Other
8000 Total Extraordinary Items

0000 Net Income
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Form 3
CATV Form 400

Reporting Entity: Current
Franchise(s) Served: Period

Sources of Working Capital

0000 Net Income

Adjustments to Income and Expense
Add - Expenses not Requiring an Outlay of
Working Capital

9111 Depreciation

9112 Amortization

9113 Deferred Income Tax

9114 Investment Tax Credit Deferral

9115 Other

9110 Total Expenses not Requiring an Outlay of
Working Capital

Adjustments to Extraordinary ltems

9121 Gain/Loss on Sale of Fixed Assets
9122 Other
9120 Total Adjustments to Extraordinary Items

9130 Other Adjustments to Income and Expense

9100 Total Adjustments to Income and Expense

Other Sources of Working Capital

9210 Proceeds from Issue of Long-term Debt
9220 Proceeds from Stock Issue
9230 Proceeds from Sale of Fixed Operating Assets

Proceeds From Sale of Construction Work in
Progress

9241 Proceeds from Sale

9242 Transfers to Other Accounts

9240 Total Proceeds from Sale of Construction Work
in Progress

9250 Proceeds from Sale of Other Operating Assets
9260 Proceeds from Sale of Non-Operating Assets
9270 Other Sources of Working Capital

9200 Total Other Sources of Working Capital




207 CMR: CABLE TELEVISION DIVISION



207 CMR: CABLE TELEVISION DIVISION

7.02: continued

Form3
CATV Form 400
Page 2 -- Statement of Funds Flow
Reporting Entity: Current
Franchise(s) Served: Period

Uses of Working Capital

Gross Addition to Fixed Operating Assets

9311 Additions

9312 Transfers from Other Accounts

9313 Other

9310 Total Gross Addition to Fixed Operating
Assets

9320 Gross Additions to Construction Work in
Progress
9330 Gross Additions to Plant Adjustments

Gross Additions to Other Operating Assets

9341 Intangible Assets

9342 Deferred Charges

9343 Long-term Investments

9344  Organization Expense

9345 Other

9340 Total Gross Additions to Other Operating Assets

9350 Repayment of Long-term Debt
9360 Refunding or Repurchase of Stock
9370 Payment of Dividends

9380 Other Uses of Working Capital

9300 Total Uses of Working Capital

9000 Total Other Changes in Financial Position
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7.03: Complaint Forms

A cable operator shall record all written and verbal complaints of subscribers for each of its cable
systems on CATV Forms 500A, B and C on a quarterly basis.
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NOTE: See significant service
interruption form

Form1

CATV FORM 500A
LICENSEE COMPLAINT FORM

Licensee shall maintain complaint records on this
form, and retain such records on file in its local
business office for a period not less than two years

instructions
from the date of any complaint recorded.
Date Date
Complaint Complaint Complaint Disposition Service
Name of Complainant Address of Complainant Received (Describe) Code” (Describe) Completed

* Complaint Code:

Quality of Sound

moow»

Quality of Picture

Program Content
Interruption of Service (technical)
Deletion of program(s) from broadcast channel

F. Complaints with respect to service other than television.
G. Failure to respond to original complaint

H. Failure to service original complaint satisfactorily

I. Inaccuracy of billing

J. Miscellaneous




12/1/93

Name of Licensee:
License Area:
Business Address:

CATV Form500B
QUARTERLY COMPLAINT FORM

Type

Total Complaints this Quarter

Total Complaints to Date this Year

Quality of Picture

Quality of Sound

Program Sound

Interruption of Service (technical)

Deletion of Program(s) from broadcast channel
Complaints with respect to services other than television
Failure to respond to original complaint

Failure to service original complaint satisfactorily
Inaccuracy of Billing

Miscellaneous

Licensee shall submit two completed copies of this form to the Commission and the issuing authority not later than two weeks after each of the following dates:

March 31, June 30, September 30, and December 31.

If a licensee operates more than one community antenna system, the licensee shall submit separate quarterly complaint tabulations for each system.
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CATV FORM 500C
SIGNIFICANT SERVICE INTERRUPTION FORM

Nature and Cause of Service
Failure or Disruption

Number of Date
Date of Subscribers Service
Occurrence Affected Action Taken Restored

Number of Hours
Service Unavailable

A licensee shall not be required to record separately the name, address and complaint of customers notifying said licensee of service disruptions or failures
in those instances where ten or more customers are simultaneously affected by the same failure. The licensee shall prepare and forward with the quarterly
complaint form a completed copy of the above form for each significant service interruption. This form to be used in lieu of licensee complaint form when a

single occurrence causing ten or more customer complaints to be filed with the licensee occurs.
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7.00: continued

REGULATORY AUTHORITY

207 CMR 7.00: M.G.L. c. 166A, 884,7, 8,10, 13, 15, 16.
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