Massachusetts Department of Revenue
Conference Call with the PSPs
Date:		Wednesday, September 30th, 2015
Time:		11:00am to 12:00pm EST
Phone:		1-877-820-7831
Passcode:	196791# (Guest)
Hosts:		Massachusetts Department of Revenue
Purpose
Discuss the changes to Bulk Filed Withholding for Payroll Providers as part of the GeniSys Project.
Agenda
· Introduction – What is the GeniSys project?
· Timeline – Project Dates.
· File Format Changes
· Transmission Mechanics
· Error Handling
· Miscellaneous Changes
· Filing Frequency Match and Other Files


Introduction & Timeline
The GeniSys project is an ongoing 5 year IT project to replace the legacy Mainframe system used by the Department of Revenue. The project is divided up into four phases:

1. Manual Taxes (IFTA, Cigarette, etc)
2. Trustee / Business Taxes
3. Remaining Manual Taxes
4. Personal Income Tax, Trusts, and Partnerships

The first phase was deployed to production on November 2014.

The second phase is due to be deployed November 20th, 2015.

The remaining phases will follow annually. They will cover all the remaining tax types, including Trusts, Partnerships, and Individual Income Tax.
File Format Changes (Text Files)

· Pension Withholding will be allowed to be sent via Bulk Files.
In the Withholding Text File format, a new value for File Identifier will be added to the Transmitter Record. The new value will indicate that the file includes Pension Withholding data instead of regular wage Withholding data. This will mean that the two different types of Withholding have to be segregated into different files.

· Amended Returns will be allowed to be submitted via Bulk Filed Withholding.
In the Withholding Text File format, a new flag will be added to indicate that a return is an Amended Return. Submitting an Amended return for a period that needs to be corrected will also take the place of carrying adjustments forward.
· An optional identifier called Account ID will be added to allow Payroll Companies to use instead of FEIN, if desired. This ID will become standard on DOR communications to the Taxpayer.
In the Withholding Text File format a new 14 character field will be added at the very end of the record to accommodate the new Mass DOR Account ID. This is an optional field. The new field takes away from the reserved space at the end of the record. So the total record length is still 280.
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One of the goals in implementing these new features was to change the existing file format as little as possible, or in ways that make it possible to process existing files exactly as they are now.

· New Technical Specifications.
The current file format specification will be split into two separate PDF documents so that each specification (Text files and XML files) can provide specific information to each audience.

Transmission Mechanics

· Limits on which type of file can come through which transmission mechanism.
Withholding XML files will only be allowed to be sent via SSH/SFTP.

Withholding Text files will only be allowed to be sent via MassTax Connect.

There are very few Payroll companies that currently upload XML files via Webfile For Business, and even fewer that upload Text files via SSH. However, those few Payroll Companies will have to decide whether to switch transmission mechanism or file format.

· Mandated file extension.
MassTax Connect does not have a specific file naming convention. However, Withholding Text files uploaded through MassTax Connect must have the extension “.TXT”.
 
· No Compression & Larger file size limit.
Files uploaded through MassTax Connect cannot be compressed. However, the size limit on files is larger than it was in WebFile For Business (5MB vs 2MB).

In addition, multiple files can be uploaded at the same time in MassTax Connect.
Error Handling

· Real time validation, but limited testing.
Testing in an ad hoc manner with the production system by naming a file with an extension of “.TEST” will no longer be supported via MassTax Connect.

However, file syntax and arithmetic checks will be performed at the time files are uploaded. For simple testing of file integrity, a User can attach a file to a Web Request but cancel the request after the validations have been performed.

Back End validations that happen after the files have been uploaded, such as a Taxpayer not being registered for Withholding, will still be posted back to the web the next business day via MassTax Connect’s notification system.

· Duplicate File checks.
Once files have been uploaded, the system will check the whether or not the same file has been uploaded before as part of nightly processing.

In addition, MassTax Connect allows the User to “Withdraw” the request up until the point when nightly processing starts. There will no longer be the need to frantically call Taxpayer Services to intercept the file.

Miscellaneous Changes

· No more support for “Dummy” FEINS.
We will no longer be assigning “dummy” FEINS (ie “960xxxxxx” numbers) just for Transmitters. Nor will these numbers be supported or linked to Usernames/Logins in MassTax Connect the way they were in WebFile for Business. Existing WFB usernames tied to 960xxxxxx numbers will not be converted to MasTax Connect logins.

Existing 960xxxxxx FEINS can continue to be used as SSH/SFTP usernames. However, we are recommending that WFB Service Companies using those dummy FEINS re-register under a legitimate FEIN in WFB between now and November.

· SSH Keys will not be maintained in MassTax Connect.
Since WebFile for Business will no longer be hosting new user registration, a process needs to be defined for setting up SSH/SFT access. MassTax Connect will not be incorporating this functionality.
Filing Frequency Match and Other Files
· Filing Frequency Match
MassTax Connect also will accept Filing Frequency Match files. The file format for FFM files is not changing at all.

The outgoing results for FFM files uploaded via MassTax Connect will be attached to a notification, from which they can be downloaded.

Similar to Withholding Text files, the extension for FFM files must be “.TXT”.

FFM files larger than the 5MB size limit will need to be uploaded vis SSH/SFTP.

· W2, 1099, and New Hire Files
Although most of WebFile For Business (WFB) will be replaced by MassTax Connect, there will be a small web site that remains to provide functionality that is not part of the current development phase.

Users will still login to MassTax Connect, and access the remaining WebFile For Business functionality via a link.

W2, 1099 and New Hire files will continue to be uploaded and processed by the existing systems.

· Bulk File History
MassTax Connect will a history of files uploaded, but only for files uploaded via the MassTax Connect. Files uploaded via SSH/SFTP or still uploaded through WebFile for Business will have their history remain on WFB.
Since Payroll Companies typically upload several types of files, they will have to get used to checking both places.
