
Transferring Bank Match Files to the Massachusetts Department of Revenue 

The Massachusetts Department of Revenue supports two mechanisms for transferring 

Bank Match files with its business partners:  (1) SSH/SFTP,  and (2) web-based (HTTPS). 

To use either mechanism you will first need to ensure you are registered as a WebFile 

for Business customer.  

Registration Process  

You may or may not be registered to use WebFile for Business. Choose the situation 

below that best matches your current registration status with our WebFile for Business 

application.  

My Company is Not Registered With WebFile for Business  

To register as a Professional Tax Preparer:  

 Go to our WebFile for Business home page at https://wfb.dor.state.ma.us/webfile/business 

 Click on Register Now  

 

https://wfb.dor.state.ma.us/webfile/business


 Select I am a Professional Tax Preparer, and/or a Bulk File Transmitter 

 

 Select I would like to register my business to bulk file returns and payments on behalf 

of my clients with Massachusetts tax obligations  

 



 Fill out the PTP Registration Form  

 

When your registration request is approved, you will receive an email. Approval may 

take up to a full day, as each registration is manually reviewed.  



My Company is Registered as a Taxpayer, But Not as a PTP  

First, update your company as Professional Tax Preparer before requesting bulk filer 

status.  

 Go to our WebFile for Business home page at https://wfb.dor.state.ma.us/webfile/business 

and log in 

 Click on Administer My Account 

 

https://wfb.dor.state.ma.us/webfile/business


 Click on Manage Preparer Status 

 



 Fill out Manage Professional Tax Preparer Status and click Update 

 

You will now request bulk filer status. 

 Go to our WebFile for Business home page at https://wfb.dor.state.ma.us/webfile/business 

and log in 

https://wfb.dor.state.ma.us/webfile/business


 Under the Get Help section on the right, click on Contact Us 

 



 In the drop down, select Bulk Filing 

  

 Request Bulk Filer status in the “Enter Question” box 

You will receive an e-mail when your request for Bulk File status has been approved. 

My Company is Registered as a PTP But Without Bulk Filer Option  

To upgrade your status to Bulk Filer option:  

 Go to our WebFile for Business home page at : 

https://wfb.dor.state.ma.us/webfile/business and log in 

https://wfb.dor.state.ma.us/webfile/business


 Under the Get Help section on the right, click on Contact Us 

 



 In the drop down menu, select Bulk File  

 

You will receive an e-mail when your request for Bulk File status has been approved. 

Using the SSH/SFTP File Transfer Mechanism 

If you elect to use SSH/SFTP as the file transfer mechanism you must first upload your 

SSH public key to WebFile for Business. Consult the documentation for your SSH/SFTP 

client if you’re not certain how to create an SSH public key. 

Once you’ve created your public key 

 Login to WebFile for Business: https://wfb.dor.state.ma.us/webfile/business 

https://wfb.dor.state.ma.us/webfile/business


 From the “Administer My Account” menu or section page, choose the “Manage 

Preparer Status” option.  

 



 Fill out Manage Professional Tax Preparer Status and click “View or change 

Secure Shell (SSH) Public Certificates: 

 



 Click “Add a Public Key” 

 



 Paste the Public Key generated by the SSH client into the text box labeled “Paste 

your public key below” and click “Save Public Key”.  

 

If your key was not in the correct format or did not update successfully, you will see an 

error message. Otherwise your key has been successfully updated. This key must be the 

one you use when transmitting files to the DOR via SSH. Unlike the initial registration 

process, the process of submitting a key is fully automatic and instantaneous: once you 

submit a key, you can use that key immediately to connect with the MDOR.  

To access the Department of Revenue’s SSH/SFTP server, use the following parameters:  

Server:   secft.dor.state.ma.us 
  
Port:   444 
  
Upload directory: /home/secft/fidXXXXXXXXX/upload 



 
Download directory: /home/secft/fidXXXXXXXXX/bankmatch-download 
  
IP Addresses:            65.118.148.18 
                          63.116.186.218 
 

 Username:  FIDXXXXXXXXX, where XXXXXXXXX is your FID.  

Note:  Do not use your WFB login id as your SSH username.  

Using the Web-Based (HTTPS) File Transfer Mechanism 

As an alternative to using SSH/SFTP to transfer files to the Department of Revenue, you 

may use DOR’s web-based file transfer system which requires only a web browser. To 

use this system, visit the following URL in your browser:  https://secft.dor.state.ma.us: 

 

https://secft.dor.state.ma.us/


Your username is FIDXXXXXXXXX, where XXXXXXXXX is your FID, and your password will 

be initially assigned by DOR’s Taxpayers Services Bureau. You’ll be prompted to change 

it upon first login. 

After logging in you’ll be placed in your home directory, which is /Home/bankmatch-

users/fidXXXXXXXXX: 

 

To download the quarterly Bank Match file, click on the “bankmatch-download” folder, 

check the box next to the “MADOR_METHOD2_INQUIRY.DAT” file, and click 

“Download”: 



 

To upload your matched accounts file, click on the “Choose File” button: 



 

Navigate to the file you wish to upload and click “Open”: 



 

Click the “Upload” button: 

 



The file will appear in the upload folder: 

 


