SURVEY RESULTS
COMBINED REPORTING ON FORM 355U

Q1 Please indicate the organization that
sent you the survey.

AIM
1.13% (4)

,—— COST
13.88% (49)

MSCPA
16.71% (59)

MA DOR Listserve
68.27% (241)



CCH
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Creative
Solutions

Lacerte
Software

Thomson Tax &
Accounting...

Vertex

Other

Q2 What software vendor do you use?

Answered: 354 Skipped: 11

37.57%

5.37%

I 2.82%

4.80%
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Q3 Please describe your role in preparing
MA Form 355U filing.

Answered: 346 Skipped: 19

Answered by tax
Answered by tax .
professionals for
practitioners for
their company
their clients
48.55% (168)
51.45% (178)




Q4 Total assets of MA combined group

Answered by tax professionals for their company

Less than $1
million

‘(\(m\ $1-$10 million

11.21% (13)

/\ $10-$100 million

12.07% (14)

More than $1
billion

52.59% (61)

$100 million to $1
billion

20.69% (24)



Q5 Number of taxable members in MA
combined group

Answered by tax professionals for their company

0
( 0.87% (1)

1-2
13.91% (16)

More than 20
27.83% (32) N\

3-5
22.61% (26)

11-20
18.26% (21)
6-10
16.52% (19)



Q6 Number of DRE forms filed for MA
combined group

Answered by tax professionals for their company

More than 20
13.54% (13) \

11-20

6.25% (6) 0

35.42% (34)

6-10
14.58% (14)

3-5 1-2
15.63% (15) 14.58% (14)



Q7 Number of FE forms filed for MA
combined group

Answered by tax professionals for their company

More than 20
25.29% (22) \

0
— 36.78% (32)

11-20
10.34% (9)

1-2

6-10 6.90% (6)
8.05% (7) L
3-5

12.64% (11)



Q8 Average assets of your MA clients’
combined groups

Answered by tax practitioners for their clients

More than $1

billion

4.3)0/,45/\ Less than $1
$100 million to $1 million
billion 26.92% (28)
5.77% (6)

$10-$100 million
25.96% (27)

$1-$10 million
36.54% (38)



Q9 Average number of taxable members
in your MA clients' combined groups

Answered by tax practitioners for their clients

8.65% (9)
11-20

More than 20 0
\ / 3.85% (4)

1.92% (2)
6-10
8.65% (9)
1-2
40.38% (42)
3-5

36.54% (38)



Q10 Average number of DRE forms filed
for your MA clients' combined groups

Answered by tax practitioners for their clients

2.11% (2)

More than 20 \
1120 —

8.42% (8)
6-10 0
6.32% (6) 34.74% (33)
3-5
20% (19)

1-2
28.42% (27)



Q11 Average number of FE forms filed for
your MA clients' combined groups

Answered by tax practitioners for their clients

1.15% (1)

More than 20 \

11-20
5.75% (5)

6-10
6.90% (6)

3-5

17.24% (15) 0

47.13% (41)

1-2
21.84% (19)



Q12 How do you prepare Federal Form
54717

Answered: 213 Skipped: 152
Other
15.96% (34) \

preparation of Form

5471 and merge
files prior to...

7.51% (16)

\ Enter data into
same tax software
utilized for
Federal return



Q13 Please indicate forms, if any, that

caused problems in your filing process.
Answered: 154 Skipped: 211

Schedule FE 36.36%

Schedule DRE 27.27%

Schedule UNOL

Schedule Sk
Schedule CD - 25.32%
Schedule F2 19.48%
Other 33.12%

0% 20% 40% 60% 80%

100%



Q14 Approximately how many filing
attempts were made through your software
vendor prior to your return being

accepted?
Answered: 148 Skipped: 217

11 or more
1.35% (2) \

6-10
6.76% (10)

1
29.05% (43)

2-5
62.84% (93)



Q15 Did you have any issues transmitting
Form 355U to MA DOR after vendor error

codes were cleared?
Answered: 217 Skipped: 148

Yes
23.04% (50)

No
76.96% (167)



Q16 Did you call the software vendor's
customer support for assistance at any
time while completing the Form 355U
filing?

Answered: 216 Skipped: 149

No
24.07% (52)

Yes
75.93% (164)



Q17 How satisfied were you with the
response from your vendor’s customer
support?

Answered: 164 Skipped: 201

Unsatisfied
8.54% (14)

Somewhat

1] tisfied
nsatisftie Satisfied

10.37% (17) 34.76% (57)

Neutral
15.85% (26)

Somewhat Satisfied
30.49% (50)



Q18 Did you call MA DOR Customer
Service for assistance at any time while
completing the Form 355U filing?

Answered: 215 Skipped: 150

Yes
26.05% (56)

No
73.95% (159)



Q19 How satisfied were you with the
response from MA DOR Customer
Service?

Answered: 57 Skipped: 308

Satisfied
17.54% (10)

Unsatisfied
29.82% (17)

Somewhat Satisfied
21.05% (12)

Somewhat

Unsatisfied Neutral

0,
19.30% (11) 12.28% (7)



Q20 Approximate number of hours
dedicated exclusively to recordkeeping
and data gathering required to complete

the MA combined filing

Answered: 147 Skipped: 218

0-5 hours
/ 9.52% (14)

6-10 hours
21.77% (32)

More than 20
52.38% (77)

11-20 hours
16.33% (24)



Q21 Approximate number of hours
dedicated exclusively to reviewing and
understanding the 2011 MA combined

reporting requirements and forms
Answered: 145 Skipped: 220

0-1
2.76% (4)

2-3
22.76% (33)

More than 5
51.03% (74)

4-5
23.45% (34)



Q22 Approximate number of hours
dedicated to clearing errors and submitting
the 2011 MA combined reporting

Answered: 144 Skipped: 221

More than 20
10.42% (15)

11-20 hours
15.28% (22)

0-5 hours

50.69% (73)

6-10 hours
23.61% (34)



Q23 Compared to 2010 - including time
spent on separate non-income measure
returns that were absorbed into Form 355U
in 2011 - the 2011 MA combined reporting
filing:

Answered: 208 Skipped: 157

Required less time
24.04% (50)

Required more time
38.94% (81) ™

Required
approximately the
same amount of time



Q24 How much more time was spent on
2011 filing than 2010 filing?

Answered: 103  Skipped: 262

More than 50% more
15.53% (16)

5-10% more
24.27% (25)

31-50% more
18.45% (19)

11-30% more
41.75% (43)





