
AUDIT PROCESS SURVEY RESULTS

1 - Not Reasonable

5 - Very reasonable

1 - Not Sufficient

5 - Very Sufficient

96% 

1% 3% 

Question 1: 
Did the auditor provide you with a copy of the Audit Process 

Notification Form at the onset of your examination? 

Yes

No

NR

6% 

8% 

86% 

Question 2: 
How reasonable were the requests for information and/or 

documentation made by the auditor? 

1 & 2

3

4 & 5

NR

3% 
5% 

92% 

Question 3: 
Did the auditor give you sufficient time to gather 

information, consult your representative, confer with DOR 
employees and complete any other part of the examination 

process? 
1 & 2

3

4 & 5

NR

1 2/28/2014



1 - Poor

5 - Excellent

1 - Not Reasonable

5 - Very Reasonable

6% 
6% 

87% 

1% 

Question 4: 
How thorough and understandable were the answers 

provided by the auditor to your questions? 

1 & 2

3

4 & 5

NR

5% 
8% 

86% 

1% 

Question 5: 
Was the audit completed withing a reasonable period of 

time? 

1 & 2

3

4 & 5

NR

2 2/28/2014



1 - Not Sufficient

5 - Very Sufficient

1 - Poor

5 - Excellent

5% 4% 

88% 

3% 

Question 6: 
Did the auditor provide you with sufficient explanation of 

the audit findings and your appeal rights? 

1 & 2

3

4 & 5

NR

4% 4% 

91% 

1% 

Question 7: 
How would you describe the courtesy and professionalism 

displayed by the auditor while working with you? 

1 & 2

3

4 & 5

NR

3 2/28/2014




