

Q1 Please choose the description that best
describes your role.

Answ ered: 459    Skipped: 3
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O ther   (please specify)

9.37% (43)

Individual taxpaye r
7.84% (36)

Legislator or legis la tive s taff
Tax 0.22% (1)
manager/director
for  an  organiz ation

10.02% (46)










Tax practitioner
72.55% (333)









Tax prac titioner
72.55% (333)





Q2 Please tell us about your practice's expertise. Choose all that apply.

Answ ered: 323    Skipped: 139




Client representatio n in tax...




accounting


49.85%





46.75%





preparation	93.81%







Q3 Please provide us w ith some
demographic information.

Answ ered: 446    Skipped: 16



Age : 25-35
2.47% (11)




Age : 36-45
7.62% (34)




Age : 46-55
22.87% (102)







Age : 55+
67.04% (299)



Q4 And, one more demographic question.

Answ ered: 450    Skipped: 12



Located outside of
Massachusetts

10.89% (49) Located in  w estern
Massachusetts


11.33% (51)

Located in  central
Massachusetts

8.22% (37)



Located in B oston to  495   B elt

52.22% (235)



Located south of B oston, including Cape Cod



Q5 What is your best information resource w hen there is a change in Massachusetts tax law ?

Answ ered: 446    Skipped: 16


M A DOR
w ebsite	34.08%


29.15%


M A Legislature w ebsite
Professional trade organization

M y tax professional


0.22%






1.57%






11.66%






17.04%



Other (please specify)


6.28%






Q6 What about the commercially-available tax service/library m akes it your first choice? Please choose all that apply.

Answ ered: 75    Skipped: 387




Presentation format




Timeliness




Editorial analysis



Other (please specify)



















10.67%


41.33%







58.67%





53.33%






Q7 How effective is the search function on
the DOR website?

Answ ered: 150    Skipped: 312



I don't use it
6% (9)
Not  at  all effective 4%(6)


Very effec tive
9.33% (14)


Less than effective
16.67%  (25)











Effective
64% (96)



Q8 What resources on the DOR website do
you utilize? Please select all that apply.

Answ ered: 424    Skipped: 38


Breaking
new s	37.97%


11.08%



Legal Library Tax Forms Tax Guides



WebFile for Business or Income

37.50%








65.80%



56.60%



54.48%





77.36%
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Q9 Please indicate the source(s) of legal guidance offered by MA DOR that you have utilized.

Answ ered: 400    Skipped: 62

1.5k
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334


251

207

238
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Adm i nistrati ve Proc edures - gui deli nes on parti c ul ar DOR proc edures

Di rec ti ves – el aborati on on issues to provi de addi ti onal taxpayer gui danc e Letter Ruli ngs – advic e i n response to spec i fi c questi ons rai sed by taxpayers Regul ati ons – i nterpretati on of statutory provi si ons
T ec hni c al Inform ati on Rel eases – DOR’s response to tax l aw c hanges



Q10 Please indicate the communications channel(s) offered by DOR that you are aw are of.

Answ ered: 401    Skipped: 61




Formal ruling request



Informal w ritten inquiry



Comment on draft public w ritten...



Rulings & Regulations email


44.14%





35.66%














56.36%




















86.28%



0%	20%	40%	60%	80%	100%



Q11 Do you review Technical Inform ation Releases (DOR’S response to changes in federal or state tax law s) to learn about changes in the tax law ?

Answ ered: 428    Skipped: 34


No
9.58% (41)

















Yes
90.42% (387)



Q12 How clearly presented is the information in DOR’s Technical Information Releases?

Answ ered: 383    Skipped: 79




Not c le arly presented at a ll

1.83% (7) Less than clearly
presented

19.06% (73)


Very clearly presented

14.10% (54)












Cle arly presented
65.01% (249)



Q14 Do you review Regulations (DOR’s interpretation of statutory provisions) via DOR’s website or in response to a DOR Listserve notice?

Answ ered: 415    Skipped: 47







No
36.14% (150)








Yes
63.86% (265)



Q15 How clearly does DOR present
information on regulations?

Answ ered: 263    Skipped: 199




Not c le arly presented at a ll

1.14% (3) Less than clearly
presented

19.01% (50)


Very clearly presented

11.03% (29)












Cle arly presented
68.82% (181)



Q17 The tax guidance offered by MA DOR
is:

Answ ered: 417    Skipped: 45




Not at  all sufficient

More tha n suffic ient





Less than sufficient

23.02% (96)

1.68% (7)

6.47% (27)












Suffic ient
68.82% (287)



Q18 What is lacking in the guidance offered
by MA DOR?

Answ ered: 100    Skipped: 362


O ther   (please specify)


22% (22)


C larity
37% (37)


Timing
2%  (2)




Readable format
17% (17)




De ta il
22% (22)



Q19 How does the tax guidance provided by MA DOR compare to the tax guidance provided by the IRS?

Answ ered: 406    Skipped: 56



Unfavorably
3.20% (13)


Very favorably
9.61% (39)






Less than favorably
33.74% (137)








Favorably
53.45% (217)



Q20 How can MA DOR guidance com pare more favorably to the IRS? Please choose all that apply.

Answ ered: 150    Skipped: 312
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Better form atti ng of m ateri al	More pl ai n l anguage, l ess l egalese

Provi de m ore i nform ati on	More tim el y rel ease	Other



Q21 How does the tax guidance provided by MA DOR compare to that provided by other states?

Answ ered: 408    Skipped: 54


Very favorably
9.07% (37)



Does not  apply to me

32.84% (134)







Unfavorably
1.47% (6)

Favorably
47.06% (192)


Less than favorably
9.56% (39)



Q24 What other communication channels would you access? Please choose all that apply.

Answ ered: 321    Skipped: 141




Social media (Tw itter, Facebook )



Webinars (liv e, interactiv ...



e-learning
(for subject-sp...



Other (please specify)


11.84%
















6.85%








78.50%





71.65%
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