
Please tell us about your experience with DOR's tax guidance. 

Q1 Please choose the description that best 
describes your role. 

Answ ered: 459    Skipped: 3 

Other (please 

specify) 

9.37% (43) 

Individual taxpayer 

7.84% (36) 

Legislator or 

legislative staff 

Tax 0.22% (1) 

manager/director 
for an organization 

10.02% (46) 

Tax practitioner
72.55% (333)



Please tell us about your experience with DOR's tax guidance.  
 

 
 
 
 
 
 
 

Tax practitioner 

72.55% (333) 

 
 
 

 

Q2 Please tell us about your practice's 

expertise. Choose all that apply. 
 

Answ ered: 323    Skipped: 139 

 

 
Client 

representatio 

n in tax... 

 
 
 

 
accounting 

 
49.85% 

 

 
 
 
 

46.75% 

 
 
 
 
 

preparation 
93.81% 



Please tell us about your experience with DOR's tax guidance.  
 

 
 
 

 

Q3 Please provide us with some 

demographic  information. 
 

Answ ered: 446    Skipped: 16 

 
 

Age: 25-35 

2.47% (11) 

 
 
 
Age: 36-45 

7.62% (34) 
 

 
 
 

Age: 46-55 

22.87% (102) 
 
 
 
 

 
Age: 55+ 

67.04% (299) 



Please tell us about your experience with DOR's tax guidance.  

 

Q4 And, one more demographic question. 
 

Answ ered: 450    Skipped: 12 

 
 
 

Located outside of 

Massachusetts 

 
10.89% (49) 

 

Located in western 

Massachusetts 
 

11.33% (51) 
 

Located in central 

Massachusetts 

 
8.22% (37) 

 
 

Located in Boston 

to 495 Belt 

 
52.22% (235) 

 
 

Located south of 

Boston, including 

C ape C od 



Please tell us about your experience with DOR's tax guidance.  

 

Q5 What is your best information resource 

when there is a change in Massachusetts 

tax law? 
 

Answ ered: 446    Skipped: 16 
 
 

MA DOR 

w ebsite 

 
34.08% 

 

 
 

29.15% 

 
MA 

Legislature 

w ebsite 

Professional 

trade 

organization 

 
My tax 

professional 

 
0.22% 

 
 
 
 
 
 

1.57% 

 
 
 
 
 
11.66% 

 

 

17.04% 

 
Other 

(please 

specify) 

 
6.28% 



Please tell us about your experience with DOR's tax guidance. 

Q6 What about the commercially-available 

tax service/library makes it your first 
choice? Please choose all that apply. 

Answ ered: 75    Skipped: 387 

Presentation 

format 

Timeliness 

Editorial 

analysis 

Other 

(please 

specify) 

10.67% 

41.33% 

58.67% 

53.33% 



Please tell us about your experience with DOR's tax guidance. 

Q7 How effective is the search function on 

the DOR website? 

Answ ered: 150    Skipped: 312 

I don't use it 

6% (9) 

Not at all 

effective 4%(6) 

Very effective 

9.33% (14) 

Less than effective 
16.67%  (25) 

Effective 

64% (96) 



Please tell us about your experience with DOR's tax guidance. 

Q8 What resources on the DOR website do 

you utilize? Please select all that apply. 

Answ ered: 424    Skipped: 38 

Breaking 

new s 
37.97% 

11.08% 

Legal Library 

Tax Forms 

Tax Guides 

WebFile for 

Business or 

Income 

37.50% 

65.80% 

56.60% 

54.48% 

77.36% 

0% 20% 40% 60% 80% 100% 



Please tell us about your experience with DOR's tax guidance. 

Q9 Please indicate the source(s) of legal 
guidance offered by MA DOR that you have 

utilized. 

Answ ered: 400    Skipped: 62 

1.5k 

1000 

0 

334 

251 

207 

238 

202 

Administrative Proc edures - guidelines on partic ular DOR proc edures 

Direc tives – elaboration on issues to provide additional taxpayer guidanc e 

Letter Rulings – advic e in response to spec ific questions raised by taxpayers 

Regulations – interpretation of statutory provisions 

T ec hnic al Information Releases – DOR’s response to tax law c hanges 



Please tell us about your experience with DOR's tax guidance. 

Q10 Please indicate the communications 

channel(s) offered by DOR that you are 

aware of. 

Answ ered: 401    Skipped: 61 

Formal 

ruling 

request 

Informal 

w ritten 

inquiry 

Comment on 

draft public 

w ritten... 

Rulings & 

Regulations 

email 

44.14% 

35.66% 

56.36% 

86.28% 

0% 20% 40% 60% 80% 100% 



Please tell us about your experience with DOR's tax guidance. 

Q11 Do you review Technical Information 
Releases (DOR’S response to changes in 

federal or state tax laws) to learn about 

changes in the tax law? 

Answ ered: 428    Skipped: 34 

No 

9.58% (41) 

Yes 

90.42% (387) 



Please tell us about your experience with DOR's tax guidance. 

Q12 How clearly presented is the 
information in DOR’s Technical Information 

Releases? 

Answ ered: 383    Skipped: 79 

Not clearly 

presented at all 

1.83% (7) 

Less than clearly 

presented 

19.06% (73) 

Very clearly 

presented 

14.10% (54) 

C learly presented 

65.01% (249) 



Please tell us about your experience with DOR's tax guidance. 

Q14 Do you review Regulations (DOR’s 
interpretation of statutory provisions) via 

DOR’s website or in response to a DOR 

Listserve notice? 

Answ ered: 415    Skipped: 47 

No 

36.14% (150) 

Yes 

63.86% (265) 



Please tell us about your experience with DOR's tax guidance. 

Q15 How clearly does DOR present 
information on regulations? 

Answ ered: 263    Skipped: 199 

Not clearly 

presented at all 

1.14% (3) 

Less than clearly 

presented 

19.01% (50) 

Very clearly 

presented 

11.03% (29) 

C learly presented 

68.82% (181) 



Please tell us about your experience with DOR's tax guidance. 

Q17 The tax guidance offered by MA DOR 
is: 

Answ ered: 417    Skipped: 45 

Less than 

sufficient 

23.02% (96) 

Not at all 

sufficient 

1.68% (7) 

More than 

sufficient 

6.47% (27) 

Sufficient 

68.82% (287) 



Please tell us about your experience with DOR's tax guidance. 

Q18 What is lacking in the guidance offered 

by MA DOR? 

Answ ered: 100    Skipped: 362 

Other (please 

specify) 

22% (22) 
C larity 

37% (37) 

Timing 

2% (2) 

Readable format 

17% (17) 

Detail 

22% (22) 



Please tell us about your experience with DOR's tax guidance. 

Q19 How does the tax guidance provided 
by MA DOR compare to the tax guidance 

provided by the IRS? 

Answ ered: 406    Skipped: 56 

Unfavorably 

3.20% (13) 
Very favorably 

9.61% (39) 

Less than favorably 

33.74% (137) 

Favorably 

53.45% (217) 



Please tell us about your experience with DOR's tax guidance. 

14

39 

87 

117 

56 

Q20 How can MA DOR guidance compare 
more favorably to the IRS? Please choose 

all that apply. 

Answ ered: 150    Skipped: 312 

350 

300 

250 

200 

150 

100 

50 

0 

Better formatting of material  More plain language, less legalese 

Provide more information More timely release Other 



Please tell us about your experience with DOR's tax guidance. 

Q21 How does the tax guidance provided 
by MA DOR compare to that provided by 

other states? 

Answ ered: 408    Skipped: 54 

Very favorably 

9.07% (37) 

Does not apply to 

me 

32.84% (134) 

Unfavorably 

1.47% (6) 

Favorably 

47.06% (192) 

Less than favorably 

9.56% (39) 



Please tell us about your experience with DOR's tax guidance. 

Q24 What other communication channels 

would you access? Please choose all that 
apply. 

Answ ered: 321    Skipped: 141 

Social media 

(Tw itter, 

Facebook ) 

Webinars 

(liv e, 

interactiv ... 

e-learning 

(for 

subj ect-sp... 

Other 

(please 

specify) 

11.84% 

6.85% 

78.50% 

71.65% 

0% 20% 40% 60% 80% 100% 


