
SURVEY RESULTS
SETTING UP A PAYMENT AGREEMENT ONLINE

87% 

13% 

Question 1: 
Did you understand the bill or notice you 

received from the Department of 
Revenue? 

Yes No

91% 

4% 
5% 

Question 2: 
Why did you use the Payment System? 

To apply for a payment agreement

To pay for my entire bill using Electronic Funds Withdrawal

To pay my entire bill using Mastercard, Visa, Discover or Novus Card



16% 

25% 

39% 

20% 

Question 3: 
If you entered into a Payment Agreement, 

what term did you request? 

6 months 12 months 24 months Other

88% 

12% 

Question 4: 

Is your Payment Agreement reasonable? 

Yes No



58% 
30% 

8% 
4% 

Question 5: 
How easy was the Payment System to 

use? 
Very Easy Easy Difficult Very Difficult

32% 

11% 

57% 

Question 6: 
Did you find the Frequently Asked Questions 

helpful? 
Yes No Did not use


