FY12 Head Start State Supplemental Renewal Grant
Questions and Answers

Please note some of the written questions submitted may have been rephrased and/or consolidated.
Massachusetts Quality Rating Improvement System and Professional Qualifications Registry
1.     My program is not currently participating in the Quality Rating and Improvement System (QRIS). Please describe how to sign up.   
The QRIS Program Manager (QPM), is an on-line QRIS application that can be used to apply for a QRIS rating. The QPM helps programs manage the QRIS application process.  You can access the QRIS Program Manager at EEC’s website by going to: http://www.mass.gov/?pageID=eduterminal&L=5&L0=Home&L1=Pre+K+-+Grade+12&L2=Early+Education+and+Care&L3=Provider+and+Program+Administration&L4=Quality+Rating+and+Improvement+System+(QRIS)&sid=Eoedu&b=terminalcontent&f=EEC_qris_20110119_qpm&csid=Eoedu
2.     Does my program need to register on the Quality Rating Improvement System as part of the lead agency or as an individual program site?
Individual program sites must register on the QRIS.
3.     Is there a training scheduled for programs regarding the QRIS Program Manager? 
Training has been held statewide over the last 45 days. Additional training may be held in the future regarding the QRIS Program. 
4.     Can you describe what trainings are being offered by EEC related to QRIS? 
EEC is offering various trainings related to QRIS. Please visit the links below for more information on how to attend one or more of these trainings:

-     QRIS Program Manager used to facilitate the application process https://www.eec.state.ma.us/qrisstatewide
-     QRIS Program Improvement Grant and receive T4Q support http://www2.wheelock.edu/wheelock/x3631.xml
5.     If I have questions about QRIS, who should I contact?
Please contact EEC’s help desk at eechelpdesk@massmail.state.ma.us for questions related to the QRIS sign up process.
        If you have general questions regarding QRIS you may email EEC at:     

       EECQRIS@massmail.state.ma.us 
6.     In regards to the Professional Qualifications Registry (PQ Registry), please clarify, do all staff need to be registered in the PQ Registry including bus drivers, cooks, etc in order to access training?
Yes, individuals must register in order to access EEC-sponsored trainings. If the title for a staff person is not listed in the drop down menu of the PQ Registry, please select the title that best describes the individual’s role or select “other.”

7.   Is the Professional Qualifications Registry for center based and/or licensed programs only? I read the regulations to say that non-licensed home-visiting programs are not included.
Unlicensed programs are not required to register on the PQ Registry. However, in order to attend an EEC-sponsored training, all individuals wanting to attend such training must be registered. Anyone in the field has the ability to create a profile in the PQ Registry. Therefore, non-licensed programs, such as Head Start/Early Head Start home-based programs should register staff according to the instructions in the response to question #6 above. 
Budget
8.     Can you clarify if my program funding allocation will be reduced by EEC if my program scores low in the rating criteria for this grant.
This is a renewal grant and scores are not being used to rank one proposal against another. However, EEC will score proposals according to the rating criteria listed in the RFP.  Scores will be used to assess the strength of proposals received and to determine whether a performance/monitoring plan should be developed and implemented for a grantee.  
9.     What if my program is part of a parent agency and their policy related to indirect costs is to take more than 8% of this grant. How can I reflect my budget accurately?
Under no circumstances can the use of the indirect cost rate exceed the amount of funds (8% of the total grant) allocated to administrative costs. (Please see Appendix E Budget Guidelines Line item 9, Indirect Cost).
10.     My program has already completed the original budget form posted with the RFP. Does my program need to conform to the revised budget form recently posted on EEC’s website?
Yes, your program must use the revised budget posted on EEC’s website.  Applicants must follow any updates and/or amendments posted on EEC’s website related to this RFP.    All Applicants are responsible for ensuring that their responses are based on the most current version of the solicitation record.

Reporting
11.     In regards to reporting requirements for the FY12 Head Start Renewal Grant, does my program need to complete a monthly report?
Yes, In order to recognize accomplishments, identify challenges, and inform future decisions, in FY 12 all programs will be required to complete and submit monthly progress reports. These reports will be based on the projected deliverables section of the RFP and will provide EEC with information regarding expenditures, as well as the successes and challenges in meeting grant priorities and required activities. Information on the reporting process will be forthcoming. 

12.     In the FY12 Projected Deliverable Form applicants are asked to report the “total number of state-funded children that will continue to be served through this grant.” Can you please clarify, if you are asking for a total number of children served by this grant or a total percentage of all children served by the program?
The answer must reflect the total number of state-funded children reported to the Office of Head Start, if any, that will be served by this grant.  Please see Appendix F.  Projected Deliverables Form-Comments/Description). 

Other
13.     Do the answers provided for the RFP Narrative need to be typed in font size 10?
Yes, the responses to the FY12 Grant Application Narrative need to be typed in Times New Roman font size 10 as indicated in the RFP Narrative document. 
