Do Subsidy Administrators need to take any action to facilitate a child aging up (i.e., moving from an infant contract slot to a toddler contract slot) in CCFA?



To reduce administrative burden and to ensure consistent slot management, CCFA was designed to age up the child to the next program type. This logic will work for all of the following scenarios:

· Infant moving to a Toddler slot;
· Toddler moving to a Pre-School slot;
· Pre-School moving to a School Age slot; or
· FCC Under 2 moving to FCC Over 2.

Based on this system design, Subsidy Administrators will no longer need to create two placements for children aging up in the middle of an authorization period. Please note that the process for aging up a child to the "older " program type will occur overnight after the child no longer meets the age requirement for the "younger" program type.

How does the CCFA age up process impact slot management?

The dashboard in CCFA will notify Subsidy Administrators of all children enrolled in contract slots who are aging up. The notifications will occur at the following intervals: 90 days, 60 days, 45 day, 30 days and 15 days from the date that the child no longer meets the age requirement for his/her current slot. Please be advised that CCFA will not age up the child if the "older" program type is fully utilized and the Contract Provider's FLEX slots are full (EEC allows Contract Provider's to exceed the total contract award by a maximum of 5%). If CCFA is unable to age the child up to the next program type, the Subsidy Administrator will receive a dashboard notification indicating each child that could not be aged up. This notification will be repeated every day until the Subsidy Administrator manually intervenes, as follows:

· If the "older" program type and FLEX is full, the Subsidy Administrator must contact the local CCRR to create a voucher placement or to identify another Contract Provider with a vacancy in its contract slots.
· If the Contract Provider does not serve the "older" program type (i.e., Program A only serves infants, toddlers and pre-school age children), the Subsidy Administrator must contact the local CCRR to locate another Contract Provider with a vacancy in its contract slots or refer the family to the local CCRR to obtain a voucher.
