CCFA - Moving Family Members

How can I move a family member to another family?
There are many scenarios which require moving a family member and some where you need to preserve the original relationship (as in shared custody).


If the second (destination) family already exists in CCFA... select Move Family Member on the Action dropdown menu. Select the family member to move (or associate with more than one family), search
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for the new family to associated them with, enter the relationship status within the new family and an effective date.


Tip: If you want the move to be effective at the end of the current authorization, select a future date for the move and the process will be automatic.


If the second (destination) family does not yet exist in CCFA... you must move the parent first to  create a new family. Select Move Family Member (as above) but check the box "Create a new family" and the new family and FID will be created when you submit the form. Take a note of both FIDs. Return to the previously family and follow the same steps to move any child(ren) to the newly created family.


You may also keep the same relationship for a child in two families (such as a shared custody scenario) by checking the box "Keep Current Family Relationship".



Example Scenario:

I am unable to do a reassessment until this situation is resolved. Please see the screen shot below, which has two different families merged. They do happen to be sisters, but should not be as one family. I am trying to do reassessment for Jane Doe and her daughter Mary Smith that's on a contracted slot. Her sister is a voucher.




Solution:

 	This can be resolved using the Move Family Member option on Family details page. The family should be split into two families using the move family members option. 

1)  Make sure Placements for the children that need to be moved are ended. 2)  On Family/Person Details, Select the option to Move Family Member. 
3)  If the person you are trying to move is the Primary Parent, use the change primary parent option to change the primary parent in the family. 
3)  Select the Parent to be moved to the new family. 
4)  If the new family already exists, search using the FID. If we need to create a new family, select the option to Create New Family.  
5)  Select an effective date (current or future; cannot be past) 
6)  Once the move is complete you will be navigated to the new family page. Note down the family ID. 
7)  Repeat these steps for the children to be moved. 
8)  Once you move all the children, Add the authorization on the new family. 


CCFA - Duplicate Family Members


How should I resolve duplicate families and family members?
In the case where a family has duplicate family members, select the family member by clicking on their name. Then use the Action dropdown menu to select Deactivate Family Member, specifying the reason and effective date.
Note: Although the family member will continue to be visible in the search results, their name will not
appear as an active family member on the Family Details page.


In the case where the entire family has been duplicated, select the family you want to deactivate. Then use the action dropdown to select Edit Family and change the status to Inactive. Please mention the word duplicate and if possible the FID of the duplicate family record under Comments.
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