CCFA HOW TO:	PERFORM AN OVERRIDE ACTION


The Override Action is performed to update the start date on an Authorization.

· Create an authorization with the current date.

· Once the Authorization is Approved, you will be able to Override the Start Date.



· Click on the Authorization (on the right side of the screen) that you wish to Override


[SCREEN SHOT OF CCFA FAMILY DETAIL SCREEN WITH THE AUTHORIZATION SECTION HIGHLIGHTED.]









· On the Authorization details page, navigate to the Action drop down and select the "Override" option.



[SCREEN SHOT OF CCFA AUTHORIZATION DETAILS SCREEN WITH THE ACTION DROP DOWN MENU SHOWING OVERRIDE SELECTED.]








The Authorization Override screen is displayed:

· Change the Start Date of the Authorization.
· Click on Save.


[SCREEN SHOT OF CCFA AUTHORIZATION OVERRIDE SCREEN WITH START DATE HIGHLIGHTED.]



When to Process an Override in CCFA
When to Process an Override in CCFA
If a CCFA Administrator was unable to enter an authorization into CCFA in a timely manner due to delays associated with data conversion or CCFA performance issues, the “Org/Admin” may complete an override in CCFA.  Overrides will be limited to the following instances*: 
1. Families that were entered into legacy systems during the "double-entry" period; 
1. Families that existed in the legacy systems but whose authorizations expired in June or July of 2015;
1. Families that existed in the legacy systems but did not convert to CCFA;
1. Incorrect base co-payment calculations;
1. Type of assessment (i.e., new, reassessment or redetermination);
1. Full-Time or Part-Time Authorization; or
1. Start or End Dates of the Authorization.

* Although the override function permits an “Org/Admin” and “CCRR Admin” to allow care after a denial, reduction or termination, the override function shall not be used for these purposes.  If you need an authorization status changed, you must email the EEC HelpDesk to process this request. Please include the word "override" in the subject line and provide the FID and reason for the request.

image1.png




image2.jpeg




image3.jpeg
e




