Financial Literacy Education Project 


February 22, 2012

Dear Interested Parties,

The Massachusetts Department of Early Education and Care (EEC) is seeking to contract with a vendor to develop a Financial Literacy Education online course, develop an accompanying webinar, and provide trainers’ training on this course to Coordinated Family and Community Engagement (CFCE) grantee agencies in the Commonwealth. 

Contract Timeframe:  March 21, 2012 to September 7, 2012

Contract Amount FY12: Up to $30,000 (funded entirely with Race to the Top-Early Learning Challenge Grant funds).

Option to Renew Contract: EEC will have one option to renew this contract from September 7, 2012-June 30, 2015.  There may be up to $120,000 available (over a four year period) to fund such contract renewal.  EEC shall have sole discretion in determining whether or not to renew a contract for an additional term.  Any such renewal will be contingent upon the availability and appropriation of funding.

Context

In November 2010, EEC in partnership with the Head Start State Collaboration Office issued the Financial Literacy Education Scope of Services to hire a consultant to implement statewide Financial Literacy Education cohorts for early education and care programs participating in the mixed-delivery system.  Through this pilot project, the Department aimed to strengthen and expand early education and care educators’ and providers’ capacity to support families on a path toward long-term economic independence and self-sufficiency in the Commonwealth.  EEC contracted with Brandeis University -Institute on Assets and Social Policy (IASP) at the Heller School of Social Policy and Management to implement five statewide Financial Literacy Education Cohorts. The statewide cohorts covered six modules which included the following: 1) Talking with Clients about Money Values, Attitudes and Emotions, 2) Basic Budgeting and Setting Financial Goals, 3) Improving Credit Reports and Scores: Handling Debt and Bankruptcy, 4) Accessing and Using Public Benefits and Resources, 5) Accessing and Using Financial Products and Services, and 6) Teaching Young Children Basic Money Concepts.  A total of 114 participants from Head Start, Early Head Start, Community Action Agencies, Family Child Care, and Center-Based providers participated in the statewide seminars.

In December 2011, Massachusetts was awarded an Early Learning Challenge Grant (ELCG)
 by the U.S. Departments of Education and Health and Human Services based on an application that proposed funding 20 projects.  One of these projects, (Project # 3) includes financial literacy supports to promote healthy living and child development. In order to support this project, EEC intends to expand the Financial Literacy Education project, as stated in the ELCG-Early Learning Plan.  In four years, EEC will spend $30,000 per year to train staff from all 107 Coordinated Family and Community Engagement (CFCE) grantee organizations (two staff members per community), resulting in over 800 CFCE staff members trained to deliver these services over a four-year period. 
Scope of Work

 The required services that the consultant must perform during the contract term are as follows:

1) In consultation with EEC staff, develop a Financial Literacy Education Online Course for educators in EEC’s mixed delivery system, which includes family child care, center-based, public-school preschool and Head Start programs.

a) The Online Training Course should be comprised of six (6) sessions that align with the Financial Literacy Education Toolkit: Module 1-6.

b) The Online Training must align with EEC’s Core Competency Areas:

(i) Competency 3: Partnering with Families and Communities. 

Subcategory D. Resources to support families

Subcategory E. - Improving Partnerships with School and Communities

(ii) Competency 7: Program Planning and Development. 

             Subcategory B.  - Program Planning, Evaluation, and Continuous Improvement

c) The Online Training must support EEC’s Quality Rating Improvement System:

(i) Category 4: Family Community Engagement

QRIS Level 4A.4.2 Program Provides and Connects families to education, training, and support services

d) The online course and materials must be posted online and available for public use.

2) In FY12, coordinate and deliver at least five trainings of trainers (TOTs) across the state (i.e. metro Boston, central Massachusetts, western Massachusetts, the northeast, the southeast and the Cape Code) for 200 CFCE grantee staff within EEC’s mixed-delivery system, including securing locations and dates and times for the trainings.

a) Trainings must have a minimum of 40 and a maximum of 45 participants. 

3) Develop and coordinate a webinar series on the Financial Literacy Education Training of Trainers (TOT) six models for Three and Four Year Olds that will be recorded for future use by EEC.

4) Provide outreach to CFCE grantee agencies with the assistance of EEC to make information available about TOT opportunities.
5)  Work with CFCE grantees to identify within specific communities partnerships and resources that support financial literacy for children and families.
6) Facilitate the collection of training evaluation forms (which will be shared with EEC) and Memoranda of Understanding (MOUs) from participating trainers.

7) Provide EEC with a brief report summarizing the number and types of trainers participating and information gathered through the trainings.  A final report is due to EEC by August 24, 2012.

Anticipated Timetable, Product Deliverables, and Payment Schedule:

For an initial payment of $15,000 by June 19, 2012, the contractor must:

1. Meet with EEC to coordinate and plan the content and format of the Financial Literacy Education Online Course by April 5, 2012;

2. Submit a draft of the training for review and approval by EEC by April 19, 2012; and
3. Complete development of the online course training by April 30, 2012, that aligns with EEC’s Core Competencies and QRIS; including accompanying materials and a webinar version (See details above).
For a second payment of $15,000 on September 7, 2012, the contractor must:

1. Develop training and materials for TOTs by May 4, 2012

i) Develop an MOU, approved by EEC, describing each trainer’s responsibilities upon being approved to conduct the Guidelines and Standards training;

ii) Qualifications of prospective trainers must be determined in advance and MOUs must be signed by each participating trainer.
2. Schedule, coordinate, and complete at least five trainers’ trainings (TOTs) on the Financial Literacy Education training across the state by August 13, 2012.
i) Submit an attendance list of those that attended a TOT to EEC, along with evaluations from those TOT sessions.
3. Submit a final report to EEC summarizing the above activities and their outcomes by August 20, 2012.

Please note: EEC may consider renewing the contract through FY15.  Should EEC decide to extend this project, EEC will amend this Scope of Work to detail the activities to be undertaken during FY13-FY15.  Approval of any amended contract for work in FY13-FY15 will be subject to appropriation and subject to the contractor being in full compliance with all existing contract requirements. Additionally, the selected contractor may be required to report information to EEC regarding its use of ELC grant funding as required by federal and state procurement requirements and the terms of the ELC grant.  
Performance Measurements:
Evaluation of services provided by the contractor may include the following: 

· Timely Delivery (Deliverables, Billing, etc.);

· Adherence to project timelines;

· Bills submitted immediately upon satisfactory completion of work and should include an hourly rate and the estimated number of hours to provide each deliverable;

· Responsiveness to EEC’s inquiries including quality and timeliness of responses;

· Attendance at meetings as requested by EEC; 

· Effective communication established with EEC project staff; 

· Maintenance of a good working relationship with EEC project staff; and
· Quality of Services. 

EEC has sole discretion to determine whether each deliverable was successfully completed by the Contractor thereby triggering a payment.

Proposals/ Narrative Responses:

If you are interested in providing these services to EEC, please submit a proposal that addresses the following:

1. Qualifications of course developers and training staff, including:
a. Resumes;
b. Three professional references pertaining directly to providing education, training, and facilitation; 
c. Relevant prior experience such as providing training on Financial Literacy Education for providers and early education and care educators, including center-based programs, Head Start, and public school preschool programs; and
d. Relevance or prior experience developing online courses.

2. A description of the proposed content and logistics of the trainers’ trainings, including:

a. Anticipated dates and times of trainers’ trainings (including the number of hours per each);

b. Anticipated location of trainers’ trainings; and

c. Anticipated number of participants for each.

3. A proposed budget that includes the number of hours per task, hourly rates, cost per task, staff that will complete each task, and the projected cost of completing each deliverable.  

4. Please describe your availability to begin on this project immediately and your ability to complete all deliverables by September 7, 2012.

5. A plan for meeting the time frame outlined by EEC in this Scope of Work.

Evaluation:

Proposals will be evaluated based on the strength of the answers submitted in response to the questions posed above.  In determining whether to award a vendor the contract, EEC may also consider any other relevant factor, including but not limited to, a bidder’s availability to begin working on the project immediately, the bidder’s proposed compensation rates, and best value to the Commonwealth.
Submit Proposals to the following address: Loida Marquez, Contract Specialist 
Department of Early Education and Care

51 Sleeper St.  4th Floor

Boston, MA 02210
Please submit one original and three (2) copies of the complete proposal package and e-mail all materials to Loida Marquez at RTTTProcurement@MassMail.State.MA.US


If you have any question related to this project, please contact Jennifer Amaya-Thompson, Head Start State Collaboration Office at 617 988-6634 or email RTTTProcurement@MassMail.State.MA.US

Proposal Submission and Deadline:  All proposals must be received by EEC at its Central Office in Boston, MA by March 12, 2012 at 4:00 p.m.  

EEC expects to notify the selected bidder on or about March 16, 2012.
NOTE:  Proposals received after the deadline will not be reviewed or considered. EEC reserves the right to review and/or fund a proposal submitted after the deadline where an emergency situation caused or contributed to the late submission.

EEC reserves the right to request additional information regarding any proposals received.  EEC shall have the right to specify the amount of time for submission of such additional information. EEC shall have the right to disqualify proposals where such information is not submitted within the timeframe specified by EEC.

For Requirements Specific for Contractors/Grantees Receiving Race to the Top – Early Learning Challenge Grant Funds- see below.
Requirements Specific for Contractors/Grantees Receiving Race to the Top – Early Learning Challenge Grant Funds


Fiscal and Reporting Requirements:


1) As a contractor/grantee receiving Early Learning Challenge Grant funds, your program/agency must adhere to any applicable sections of Title 34 Code of Federal Regulations Part 80 the Education Department’s General Administrative Regulations (EDGAR) (which may be accessed at http://ecfr.gpoaccess.gov), including but not limited to, the following sections outlined below:

Sec. 80.20: Contractors/grantees must maintain records that document that ELC Grant funds have not been used in violation of the restrictions and prohibitions of applicable statutes, regulations, and/or the terms or conditions contained in the contract/grant.  Each contractor must maintain documentation that adequately identifies the source and application of ELC Grant funds.  These records must contain information pertaining to the contract authorizations, obligations, unobligated balances, assets, liabilities, outlays or expenditures, and income.   Contractors/grantees must compare their actual expenditures to their budgeted amounts for each contract/grant.  Accounting records must be supported by source documentation such as cancelled checks, paid bills, payrolls, time and attendance records.  

Sec. 80.22 Allowable costs:  For contractors/grantees being paid through a cost reimbursement contract, ELC Grant funds may only be used for the contractor’s/grantees actual costs plus any reasonable fees. 

Private nonprofit organizations (other than institutions of higher education or hospitals or organizations named in OMB Circular A-122 as not subject to that circular) must follow the principles in OMB Circular A-122.

Educational institutions must follow the principles in OMB Circular A-21.

For-profit organizations (other than hospitals or organizations named in OMB Circular A-122 as not subject to that circular) must follow the principles in 

48 CFR Part 31.  Contract Cost Principles and Procedures, or uniform cost accounting standards that comply with cost principles acceptable to the Federal agency.

Sec. 80.26 Non-Federal Audit:  Contractors/grantees that are private for-profit entities that provide goods and services to EEC are not required to have a single audit performed.  However, they must maintain adequate financial reporting documents as outlined above to ensure that ELC Grant funds are used in accordance with applicable federal and state laws, as well as any terms or conditions contained in their contract/grant.  Contractors/grantees must also allow EEC fiscal monitoring staff and/or the State Auditor’s Office access to their records and financial statements for monitoring/audit purposes.

Contractors/grantees must notify EEC, prior to receiving any ELC Grant funds, if they have been debarred or suspended under 34 CFR Part 85 from receiving future Federal awards.


2) Data Universal Numbering System (DUNS) Number:
Contractors/grantees must obtain a Data Universal Numbering System (DUNS) number prior to receiving any ELC Grant funds.  A DUNS number is a nine-digit number established and assigned by Dun and Bradstreet, Inc. (D&B) to uniquely identify business entities.  A DUNS number may be obtained from D&B by telephone (currently 866-705-5711) or the internet at (http://fedgov.dnb.com/webform).


Other Requirements:

1) Executive Order 13513 of October 1, 2009: “Federal Leadership on Reducing Text Messaging While Driving”
Contractors/grantees are prohibited from text messaging while driving a government owned vehicle or while driving any vehicle (including their own) during official contract/grant business, or from using government supplied electronic equipment to text message or email when driving.


2) Requirements of Title 2 Code of Federal Regulations Part 175:  “Award Term for Trafficking in Persons”

Contractors/grantees must adhere to the provisions contained within the Trafficking Victims Protection Act of 2000 (TVPA), as amended (22 U.S.C. 7104(g)) and are prohibited from:

i. Engaging in severe forms of trafficking in persons during the period of time that the contract/grant is in effect;

ii. Procuring a commercial sex act during the period of time that the contract/grant is in effect; or

iii. Using forced labor in the performance of the contract/grant.

EEC may terminate this contract/grant, without penalty, if it is determined that a contractor/grantee or any of its staff or employees have violated any of the above prohibitions through conduct that is either associated with performance under this contract/grant; or is imputed to the contractor/grantee using the standards and due process for imputing the conduct of an individual to an organization that are provided in 34 CFR Part 85. 

� EEC Early Learning Challenge Grant information can be found at �HYPERLINK "http://www.mass.gov/edu/docs/eec/rttt-elc-public.pdf"�http://www.mass.gov/edu/docs/eec/rttt-elc-public.pdf�
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