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Revised Waste Ban Guidance Document
Summary of Changes

» Define “commercial organic material”: Define commercial organic material as a
banned material. Add definition of “Residenceesidential” in this context to ensure
they are not covered by waste bans. See pgs. Aegfimitions.

* Change action levels for recyclable paper and bottk and cansReduce the action
level for each of these materials individually fr@®% to 10%. See pages 8-9.

* Add a cumulative action level for all banned materls: Add a cumulative action level
of 30% that applies across all banned matetilthe banned materials combined
exceed 30% of a load by volume, that load is deeafadled load, even if none of the
materials exceed an action level for a specificemalt See page 8.

» Exempt some loads from comprehensive inspectiondhe Department Approved
Recycling Program (DARP) was eliminated in July 2040 there are no longer “DARP
loads” that are exempt from comprehensive inspectldowever, business recycling
certification programs have been added. For el@mgdoad from a location certified
under MassDEP’s Supermarket Certification Progm@many other similar certification
program that is developed, would be exempt frompr@mensive inspections. See page
11.

» Eliminate bag opening option for comprehensive insgctions: Previously, a facility
could choose between conducting a lower numbeowiprehensive inspections per
month, including opening bags, or conducting adargimber of inspections per month
without opening bags. Because of worker healthsafiety concerns, conducting
inspections without opening bags has become timelatd for the industry. Therefore,
MassDEP has removed the option of opening bagshadtreamlines the guidance. See
page 12.

* Revise facility letters to haulers:The facility sample letter to haulers has beenifrest
to address failed loads for commercial organic netevhen applicable. See
Attachment C.

» Revise facility letters to generators Previously the guidance included a provision for
the facility to send a letter to a municipality mtiéied as disposing of banned materials.
MassDEP has changed this provision and letteratcatfacility would send a letter to
any generator known to the facility, and identifeexidisposing of banned materials. This
is in addition to the letter being sent to the appiate hauler. See Attachment E.

! Includes asphalt pavement, brick, concrete, oig@sum wallboard, metal and wood; commercial organi
material; glass, metal, and plastic containersjdeand yard waste; and recyclable paper.
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Simplify submittal and review process: Solid waste transfer stations that are not
construction and demolition waste transfer statmmy need to submit a waste ban
compliance certification form to MassDEP by July2@14. Other solid waste facilities
need to submit their revised Waste Ban Compliatae &ong with a BWP SW 45
permit application form, which provides for presuive review.
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GUIDANCE FOR SOLID WASTE HANDLING AND DISPOSAL FACI LITIES
ON COMPLIANCE WITH MASSDEP’S WASTE BANS

This Guidance for Solid Waste Handling and Dispé=ailities on Compliance with
MassDEP’s Waste Bans (Guidance Document) is intktmlguide parties in complying with the
Waste Bans in the Solid Waste Management FacikyuRations at 310 CMR 19.017. The
Waste Ban regulations include bans on disposaistea for disposal or contracting for disposal
of specific listed materials. This Guidance Docatreummarizes these requirements for solid
waste facilities and provides guidance on approatie Massachusetts Department of
Environmental Protection (“MassDEP”) considers atable for complying with the Waste
Bans. Facilities using this Guidance Document khba aware that there may be other
acceptable alternatives for achieving compliandé tie Waste Bans.

This Guidance Document is intended solely as guedor solid waste management facilities in
developing waste ban compliance plans as requye&d® CMR 19.017(6). This Guidance
Document is not intended and cannot be relied wpaneate rights, substantive or procedural,
enforceable by any party in any litigation with tiemmonwealth. Nothing in this Guidance
Document relieves a solid waste management faibiy compliance with the facility’s
MassDEP approved waste ban compliance plan, naritdbmit MassDEP’s authority in
approving or disapproving any Waste Ban Plan ogrd@hing compliance with an existing plan
or enforcing an existing plan. MassDEP reservegsitht to act at variance with this Guidance
Document and change it at any time without pubditae.

INTRODUCTION

“Waste Bans” are prohibitions on the disposal,gfanfor disposal or contracting for disposal of
certain hazardous, recyclable or compostable iemsslid waste facilities in Massachusetts.
The goals of the waste bans are to: promote revesste reduction, or recycling; reduce the
adverse impacts of solid waste management on thiebement; conserve capacity at existing
solid waste disposal facilities; minimize the néadconstruction of new solid waste disposal
facilities; and support the recycling industry msering that large volumes of material are
available on a consistent basis. The waste bapspabhibit disposal or transfer for disposal of
certain toxic substances or materials that mayraéiyeaffect our environment when landfilled
or combusted.

This Guidance Document supersedes and replactséntirety the previous version issued by
MassDEP on March 11, 2011. The changes to thisrdent include the addition of commercial
organic material as a restricted material, chatgestion levels for some materials, changes to
comprehensive inspection requirements, and othergdgs. To aid reviewers, a summary of the
changes has been provided at the beginning ofltusment.

REMOVAL OF WASTE BAN MATERIAL

The waste ban regulation states that “no landfdisfer facility or combustion facility shall
accept the restricted material except to handtg/cte or compost the material in accordance
with a plan submitted pursuant to 310 CMR 19.01a(8) approved by the Department.”
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Pursuant to this regulation, every solid waste rgameent facility must remove and/or divert
from disposal all waste ban materials in accordavittea waste ban compliance plan (“Waste
Ban Plan”) approved by MassDEP.

This Revised Guidance document is intended totabsoperator of a solid waste management
facility in complying with the waste ban requireneat 310 CMR 19.017. In accordance with
the provisions and the timetable set forth in MdSB[3 solid waste facility regulations (310
CMR 19.000), acceptance for the purpose of dispmrsgibnsfer for disposal of the following
materials is prohibited at a Massachusetts solsteviiansfer station, landfill, combustion
facility, and construction and demolition debrisitiiing facility:

Asphalt pavement, brick and concrete;
Cathode ray tubes;

Clean gypsum wallboard;
Commercial organic material,
Glass containers;

Lead batteries;

Leaves and yard waste;
Metal;

Metal containers;

Recyclable paper;

Single polymer plastics;
Tires;

White goods; and

Wood.

These materials may be transferred for furthergssing, reuse or recycling. The waste bans on
wood and whole tires do not apply to combustiorilifees.

Waste Ban Plans must demonstrate in detail hovattiity operator will not dispose, or transfer
for disposal, banned materials. Waste Ban Plang damsonstrate how the facility will, to the
greatest extent possible, separate out from waatislbanned materials for subsequent reuse or
recycling. Once MassDEP approves a Waste Ban Rla@gcomes a part of the facility’s permit
and the facility must implement it. MassDEP waleua facility’s approved Waste Ban Plan and
all applicable permits to evaluate compliance \8itlo CMR 19.000 and conduct enforcement as
necessary.

The plan should be submitted using the form pravideAttachment G and should include
detailed descriptions of procedures for:

* Monitoring all incoming loads on an ongoing basis;

» Conducting comprehensive inspections of certaiddpa

* Responding to failed loads, including written conmication that will be sent to
responsible parties when they deliver unacceptatleunts of banned materials; and

» Complying with other Waste Ban Plan components sisckignage, training and annual
reporting.
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CONTENTS

This document includes the following sections:

Section | Definitions of Materials Banned by 310IR 19.017

Section I Facilities Subject to 310 CMR 19.01d &equiring a Waste Ban Plan
Section llI Compliance Plan Submittal and Approval

Section IV Waste Ban Compliance Standard and Adtievel Thresholds
Section V Ongoing Waste Stream Monitoring

Section VI Comprehensive Load Inspections

Section VII Record Keeping

Section VIII Facility Response to Failed Loads

Section IX Other Compliance Plan Elements

Section X Compliance and Enforcement

Also included as separate documents are the fallpwaitachments:
Attachment A - Ongoing Monitoring Recording Sheet
Attachment B - Comprehensive Inspection Recordimge$
Attachment C - Sample Facility Letter to Hauler

Attachment D - Summary of Waste Ban Requirements
Attachment E - Sample Facility Letter to Generator

Attachment F - Sample Signage Language

Attachment G - Waste Ban Compliance Plan Form

l. DEFINITIONS

Asphalt Pavement, Brick, and Concrete (ABC)asphalt pavement, brick and concrete from
construction activities and demolition of buildingsads and bridges and similar sources. This
includes both coated (e.g. painted) or uncoated ABC

Cathode Ray Tubesany intact, broken, or processed glass tube tesprbvide the visual
display in televisions, computer monitors and ¢ersaientific instruments such as
oscilloscopes.

Clean Gypsum Wallboard gypsum wallboard that is not contaminated witimpa

wallpaper, joint compound, adhesives, nails, oeptubstances after manufacture. Gypsum
wallboard means a panel (also known as drywally) @wigypsum core and faced with a heavy
paper or other material on both sides.

Clean Wood: discarded material consisting of trees, stumpsbansh, including but not limited
to sawdust, chips, shavings, bark, and new or lwseber. Clean wood does not include:
(1) wood from commingled construction and dematitivaste;
(2) engineered wood products; and
(3) wood containing or likely to contain:
(a) asbestos;
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(b) chemical preservatives such as, but not lidnite chromated copper arsenate (CCA),
creosote or pentachlorophenol; or
(c) paints, stains or other coatings, or adhesives.

Commercial Organic Material: means food material and vegetative material frognemtity
that generates more than one ton of those matéoiad®lid waste disposal per week, but
excludes material from a residence.

Construction and Demolition Waste (C&D) Processingracility: Means a handling facility
where construction and demolition waste is brousfioired and processed (usually by sorting,
crushing, shredding, screening, etc.) prior to @eustransport to a solid waste disposal facility
or to other types of facilities for recycling, reewy or reuse.

Construction and Demolition Waste (C&D) Transfer Station: Means a transfer station
permitted by the Department to accept 50 tons agrod more of construction and demolition
waste. A C&D waste transfer station may acceptrdijypes of solid waste in accordance with its
permit.

Food Material: material produced from human or animal food productpreparation and
consumption activities and which consists of, Butat limited to, fruits, vegetables, grains, and
fish and animal products and byproducts.

Glass Containers glass bottles and jars (soda-lime glass). Exaduall of the following: light
bulbs, glass cookware, plate glass, drinking glssenxdows, windshields and ceramics.

Lead Batteries lead-acid batteries used in motor vehicles distary applications.
Leaves deciduous and coniferous leaf deposition.

Metal: ferrous and non-ferrous metals derived from wggaliances, building materials,
industrial equipment, transportation vehicles, arahufacturing processes.

Metal Containers: aluminum, steel or bi-metal beverage and foodaioers.

Recyclable Paper all paper, corrugated cardboard, and paperbaadlpts, except tissue
paper, toweling, paper plates and cups, wax-caaigdgated cardboard, and other low-grade
paper products.

Residence or Residentiala single, multi-family, or group home, or apartineomplex. For
purposes of this guidance document, a group honamsnen establishment, usually resembling a
private home, for providing a small group of peisanth special needs, such as handicapped or
elderly persons or children, with lodging and swsd care. Residence does not include any
centralized dining facility.



April 2014

Single Polymer Plastics all narrow-neck plastic containers where theraiter of the mouth of
the container is less than the diameter of the lwddlye container. This includes single polymer
plastic containers labeled 1 — 6.

Tires: a continuous solid or pneumatic rubber covernrignded for use on a motor vehicle.
Shredded tires, defined as tires that have beerslorgd or ground into four or more pieces such
that the circular form of the tire has been elin@aa are not tires subject to the waste bans.

Vegetative Material: plant material.

White Goods appliances employing electricity, oil, naturabga liquefied petroleum gas to
preserve or cook food; wash or dry clothing, cogkan kitchen utensils or related items; or to
cool or to heat air or water.

For purposes of the waste bans, white goods includteare not limited to, refrigerators,
freezers, air conditioners, water coolers, dishweslitlothes washers, clothes dryers, gas or
electric ovens and ranges, and hot water heat®tste goods do not include microwave ovens.

Wood: treated and untreated wood, including but noitéthto clean wood.

Yard Waste: deciduous and coniferous seasonal depositiogs [eaves), grass clippings,
weeds, hedge clippings, garden materials, and drifshe) inch or less in diameter (excluding
diseased plants).

. SOLID WASTE MANAGEMENT FACILITIES SUBJECT TO 31 0 CMR 19.017
AND REQUIRING A WASTE BAN PLAN

The following facilities must comply with the wadians and submit a Waste Ban Plan to
MassDEP for approval:
Solid waste landfills;
Solid waste combustion facilities;
Solid waste transfer stations; and
Construction and demolition handling facilitiesduding both construction and
demolition processing facilities and constructionl @emolition transfer stations).

MassDEP will not require a Waste Ban Plan from simanly or sludge-only landfill as long as
these facilities do not manage municipal solid wastconstruction and demolition debris and,
therefore, do not handle banned materials.

Specific Exemptions from Certain Waste Ban Compliane Plan Requirements
Notwithstanding the following specific exemptiohMassDEP encourages every facility to
establish and implement a program to divert waaterbaterials from disposal whenever
possible.

1. A Facility That Receives Only Waste Loads less thaor Equal to 5 Cubic Yards A
solid waste facility whose approved waste ban canpé plan states that it does not
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receive any amount of waste in containers or vekialith a capacity greater than 5 (five)
cubic yards does not need to conduct record keepgicgmprehensive load inspections.
However, the facility still needs to monitor all sta for banned materials as part of its
ongoing waste ban monitoring and, for any faileat® discovered during on-going waste
ban monitoring, comply with Section VIlII, Faciliigesponse to Failed Loads.

A facility that receives only waste loads less tbhaequal to 5 cubic yards may aggregate
loads of 5 cubic yards or less that may contaimalsgpavement, brick, concrete, clean
gypsum wallboard, metal and wood, into any siz&lsgaste container or vehicle. The
consolidated load may then be sent to a permitibd waste facility for disposal and not
be subject to MassDEP waste ban enforcement ftvatgpavement, brick, concrete,
clean gypsum wallboard, metal and wood disposbkdage note this exemption allowing
aggregating waste loads of 5 cubic yards or lesthiolisted materials does not apply to
other banned materials (i.e. cathode ray tubespmngial organic material, glass
containers, lead batteries, leaves, metal conwinecyclable paper, single polymer
plastics, tires, white goods, and yard waste).

Example: A municipal transfer station with an ap@ waste ban compliance plan,
which states that it does not receive waste inainats or vehicles with a capacity of
greater than 5 cubic yards, may consolidate asphatment, brick, concrete, clean
gypsum wallboard, metal and wood, into a contammarehicle, in any amount, for those
specific materials. That container or vehicle rttegn be sent to another solid waste
facility for disposal. In such a case, that corgaior vehicle would not be subject to
MassDEP waste ban enforcement for asphalt pavelméck, concrete, clean gypsum
wallboard, metal and wood for that waste load, réigas of the quantity of those
materials in the load. However, the municipal $fanstation Waste Ban Plan must
demonstrate how other banned materials (i.e. cathagtubes, glass containers, lead
batteries, leaves, metal containers, recyclablempamgle polymer plastics, tires, white
goods, and yard waste) will be handled.

MassDEP will post on its website a list of everlidwaste transfer station that has an
approved waste ban compliance plan which statéghbdacility does not receive waste
in containers or vehicles with a capacity of greéttan 5 cubic yards.

If a facility accepts any waste load of any typevate greater than five cubic yards, this
exemption does not apply. In this case, all tlygiirements for waste ban compliance

apply.

2. Tires. Whole tires may be disposed at a solid wastebastion facility, and shredded
tires may be disposed at a landfill.

3. Wood. Wood may be disposed at a solid waste combutmlity.

4. Commercial Organic Material. This definition does not include food and vegetat
material from a residence. Therefore, a solid evéestility is not required to inspect and
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monitor for commercial organic material in loaddected from residential only routes.
Note that these loads must still be inspected|father banned materials.
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. COMPLIANCE PLAN SUBMITTAL AND APPROVAL

A. Deadline for plan submission

Each solid waste facility must submit either a sedi waste ban compliance plan or a waste ban
plan certification form, as described below, to BREP by July 1, 2014. The submittal should
be addressed to the solid waste section chiekadppropriate MassDEP region.

B. Appropriate Permit Application Forms and Approval Process

MassDEP encourages every facility to use MassDBRiste Ban Compliance Plan Form (see
Attachment G) to ensure that the key elementsisfdbcument are included in its Waste Ban
Plan and to speed MassDEP’s review and evaluation.

In addition to all other Sections in AttachmentaGZ&D Handling Facility must complete
Section 4 — Construction and Demolition Handlingifes.

Landfills, municipal waste combustors and constamcand demolition waste handling facilities
need to submit a revised Waste Ban Compliance Witlima BWP SW 45 permit application
form, which provides for presumptive approval un8&® CMR 19.034. This form is available
on http://www.mass.gov/eea/agencies/massdep/recypi@aals The exceptions to this are if
the facility proposes a significant physical mochfion as part of its waste ban compliance plan
or if the plan deviates significantly from MassDEMaste ban plan template. MassDEP
reserves the right to require a different permglegation if a significant physical modification of
the facility is proposed as part of the waste Han pubmittal and/or if a facility proposes a
waste ban plan that deviates from MassDEP’s wasteplan template.

Solid waste transfer stations that are not constmu@and demolition waste transfer stations need
to prepare a revised Waste Ban Compliance PlanveMer, under 310 CMR 19.035, they do not
need to submit this plan to MassDEP as long apldreis consistent with the guidance
document. The plan must be kept on site and avaifabMassDEP review. Only a waste ban
plan certification form is required to be submittethis form is available on
http://www.mass.gov/eea/agencies/massdep/recybitéfeassachusetts-waste-disposal-
bans.html#5

IV.  WASTE BAN COMPLIANCE STANDARD AND ACTION LEVEL
THRESHOLDS

Every solid waste management facility must remawd/@r divert from disposal all waste ban
materials to the greatest extent possible. Faittuprevent disposal of waste ban materials to the
greatest extent possible may result in enforcemetndn by MassDEP. Complying with this
standard is determined by many factors, includiagnot limited to the following:

* The type of waste ban material;
* The quantity of waste ban material,

10
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The quality or physical condition of the waste Ipaaterial as it may impact
recycling/recovery options; and

The potential for removing the waste ban materaieol on the size of the material and
whether the material can be separated easily frensalid waste.

While MassDEP may take enforcement for any amotmiaste ban materials that MassDEP
observes in a shipment destined for disposal,id s@lste management facility is only required
to take action in accordance with Section VI sfapproved Waste Ban Plan for unacceptable
loads as defined below:

11

Lead batteries, white goods, whole tires (excepstdisposed of at a municipal waste
combustion facility) and CRTs are unacceptablenyguantity.

All banned materials should be cumulatively estedads a percentage of the waste load.
The Action Level is 30 percent by volume for theatof all types of banned materials.
(This excludes zero tolerance materials at allifees, and tires and wood being disposed
at a municipal waste combustion facility.)

Un-bagged leaves and yard waste should be estimatagercentage of the waste load.
The Action Level is 10% by volume, or 10 bags @ivies and yard waste in a load.

Recyclable paper, including corrugated cardbodrdylsl be estimated as a percentage of
the waste load. The Action Level is 10% by volume.

Asphalt pavement, brick, concrete, clean gypsuntbwatd, metal and wood should be
cumulatively estimated as a percentage of the waate The Action Level is 20% by
volume.

In order for construction and demolition handliagifities to maintain compliance with
the requirement in approved Waste Ban Complianaeshb separate clean gypsum
wallboard to the maximum extent possible for releygIthe following measures are to be
taken:

= Loads that include clean gypsum wallboard mustdpied, to the extent it can be
done safely, to remove clean gypsum wallboard éqgtieatest extent possible prior to
any mechanical processing of the C&D waste load.

= Facilities will not be allowed to transfer (includj transfer to another C&D Handling
Facility) mixed C&D waste loads that contain clegqmpsum wallboard without first
safely separating the clean gypsum wallboard foyaieng.

= In order to be eligible to receive mixed C&D waktads, a C&D handling facility
must implement operating procedures to safely #iedtesely separate clean gypsum
wallboard prior to transferring or processing C&dadls.
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» Glass containers, metal containers and single payolastic containers should be
cumulatively estimated as a percentage of the waate The Action Level is 10% by
volume.

» Commercial organic material should be estimateal parcentage of the waste load. The
Action Level is 10% by volume.

A failed load is a load in which the banned matsriia the load meet or exceed the above action
levels. When a failed load is accepted by thditag¢i.e. any load that is not turned away or
diverted to another facility), the facility shabmply with the requirements of Section VII and
VIII.

V. ONGOING WASTE STREAM MONITORING/INSPECTION

To identify the presence of banned materials intevimds, a Waste Ban Plan must provide for
ongoing waste stream monitoring. An on-going wasteam monitoring program must provide
effective means for the facility to: 1) determinkether a waste load is a failed load (i.e.,
whether an action level has been met); 2) detatdarert banned materials from disposal or
transfer for disposal; 3) identify and notify hasland generators who are delivering failed loads
to the facility; and 4) compare the ongoing monitgresults against the results of
comprehensive load inspections to see if theyepeesentative of all incoming loads.

Construction and demolition handling facilities miat need to keep records of the amounts of
C&D banned materials in waste loads received iteguired to keep records of ongoing waste
stream monitoring and follow-up on failed loads &irother banned materials.

A. Load Selection
A facility must monitor all waste loads to identifyanned materials.

B. Inspection Procedure

At the core of an on-going waste stream monitogragram is the observation and evaluation
made by the facility’s personnel to identify th@ég and quantities of waste ban materials in the
waste loads the facility handles. Therefore, threesi® Ban Plan should identify each specific
activity the facility conducts during its daily e@tion and what is expected of personnel to
implement the on-going inspection program, inclgdime types of training needed to implement
these goals. Depending on the type of solid wiasiéty, the facility’s operation may include:
receiving, tipping, spreading, consolidating arldading waste. The Waste Ban Plan should
include how staff will be trained:

» For their specific waste ban compliance resporntés|

* To identify waste ban materials as they may appetire myriad of forms within the
matrix of a mixed waste load;

* To quantify the amounts of waste ban materialiaate load;

* To identify which loads, depending on the type @itenials involved, the condition of the
materials, the distribution of the materials orestfactors, should be diverted to remove
waste ban materials to the greatest extent possihte

12
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* To know when failed load letters should be seritaolers and generators.
VI. COMPREHENSIVE LOAD INSPECTIONS

Comprehensive load inspections (“comprehensiveecispns”) complement on-going waste
stream monitoring by providing a detailed accourthe types, amounts and sources of material
entering the facility in a sample of waste loadshemonth. In addition, results of
comprehensive inspections can be compared withinggoonitoring results to check for
discrepancies. This section provides guidancefaoility operator regarding frequency of
inspections, selection of loads for inspectionsl, iaspection procedures. As part of its Waste
Ban Plan, a solid waste facility is encouragedrappse innovative detection methods, such as
the use of video monitors or third party “auditood’waste ban compliance activities.

A. Loads not Subject to Comprehensive Load Inspeicins
The loads described below are not considered suiogj@omprehensive load inspections, but are
still subject to ongoing monitoring as describe®eattion V.

1. Aload with a capacity of five (5) cubic yamisless. Passenger vehicles and most pick-
up trucks have less than five (5) cubic yard cdpaci

2. Aload originating solely from a supermarkebtiter business certified under a
MassDEP Certification Program. For a list of dexti locations, see the MassDEP web
site at http://www.mass.gov/eea/agencies/massagpledreduce/stores-with-
supermarket-recycling-program-certification.html.

3. Aload originating from a transfer stationcaese a transfer station is responsible for
monitoring its waste stream and conducting its camprehensive inspections.

4. A load accepted by a construction and demoalitiandling facility which is required as a
condition of their permit and/or Waste Ban Planrappl to separate, recycle and divert
specific waste ban materials, may satisfy the cemgmsive load inspection requirement
for those specific banned materials by complyinthwheir permit condition (and waste
ban plan approval). Such facilities shall condzamhprehensive load inspections for all
banned materials not specifically identified inithgermit.

B. Load Selection

The deterrence capability of an inspection progstéems from a combination of the number of
days each month or year on which comprehensiveeatgms occur and the percentage of loads
comprehensively inspected. Therefore, facilitiesllscomplete a minimum number of
inspections per month. The Inspection FrequencyeTladlow provides guidance on the number
of inspections MassDEP believes is reasonablegorercompliance.

In recognition of the need to provide equitablatmeent for all of a facility's waste suppliers,

vehicles shall be selected for inspection on asantdasis. Random load selection also will
ensure inspection of waste from all types and sifesllection vehicles. Facility operators

13
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must keep the random inspection approach emplogefidential so as not to allow haulers to
evade detection.

14

Inspection Frequency Table

Facility Size in Permitted | Min. # of Vehicles to

Tons per Day Inspect per Month (must
have capacity greater thanp
cubic yards)

facility only accepting loads 0
of 5 cubic yards or less

1-99 4
100-299 8
300-499 12
500-999 16
1000 + 20

Inspection Procedure

A comprehensive load inspection shall be cotetlin a manner that does not endanger
the safety of facility or hauler personnel. In geal, a waste load designated for
inspection shall be spread out in a manner thataaw facility personnel to identify
banned material. Facility personnel should thesess the load by following the
inspection procedure below.

Facility personnel shall visually inspect wastewntking around the load looking for
banned materials that are typically not bagged,(Btgs, lead batteries, white goods,
CRTs, corrugated cardboard, asphalt pavement,,loaricrete, clean gypsum wallboard,
metal and wood). Then, personnel shall scan thgdzhwaste for obvious evidence of
banned materials (e.g., clear bags containing p&seres, single polymer plastic
containers, glass containers, and/or metal contgipaper yard waste bags; plastic bags
of leaves that “bounce” off the truck).

Once a waste load has been tipped and ingpfxtbanned materials and quantities of
banned materials that meet or exceed the ActioelL Evresholds are discovered, the
entire load is considered to have failed the inspe@nd must be recorded as such. See
Section IV, Waste Ban Compliance Standard and Adtevel Thresholds, for
descriptions of Action Level Thresholds for banmeaterials. Guidance on procedures
for how the facility must respond to a failed laadutlined in Section VIII, Facility
Response to Failed Loads.

For a transfer station where it is logistigafifeasible to spread out a waste load for
inspection (typically a small transfer station) theility’s compliance plan shall describe
how banned materials will be identified.
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VIl. RECORD KEEPING

To implement the record-keeping requirements of BMR 19.017 (6)(b), the facility should
record and maintain the following information. \Wleger possible, data should be kept in an
electronic format that will be available to the Bepent on request. Facilities that keep
electronic data in this way will not be requiredtiaintain paper copies at the facility.

On-going Waste Stream Monitoring

The same information listed below for comprehengiael inspections shall be recorded for all
ongoing waste stream monitoring loads that cordaemtities of banned materials that meet or
exceed Action Level Thresholds (failed loads).

Comprehensive Load Inspections
The following should be recorded for every compredinee load inspection.

» Date and time of inspection;

* Hauler's name, address and phone number;

* Load Scale ticket number (or other facility specibad record number);

» Generator’'s name and address (if known);

* Tons or cubic yards of waste in each inspected; load

* Any quantity of banned materials observed;

* Whether or not the load is a failed load;

» Disposition of every failed load including loadsithvere rejected after tipping and
reloaded into the hauler’s vehicle;

* When banned materials are separated from a fabadi the disposition of separated
banned materials, including the quantity and lacawhere banned materials were
diverted from disposal;

* Where a failed load is disposed at the facilityransferred for disposal due to
difficulties associated with reloading it, the oger's rationale for the decision
should be included in the inspection program resoadd

* Documentation of communication follow-up with hasgl@and/or generators
connected with a failed load as noted in Sectiolh VI

The results of the comprehensive load inspectiafi e documented on the
comprehensive load inspection reporting sheet. ABaehment B for suggested format.
In addition, the facility’s annual report must suamme and incorporate the inspection
program data for both on-going and comprehensiaé taonitoring.

The facility is encouraged to include materialgsreports, such as photographs, to
document inspection activities and the detectiahl@gandling of failed loads. The
facility should keep inspection data in an eledtrdarmat that can be provided to the
Department upon request.
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VIIIL.

A.

B.

16

FACILITY RESPONSE TO FAILED LOADS

Communication

The facility shall take the following actions wharailed load is received at the facility.
The facility’s Waste Ban Plan must document howilt address the items below and
also include sample letters and other documentsaitidbe used as part of the facility’s
communication aids.

1. Notify the driver that the load is in violation tife waste ban regulations,

including the type and amount of banned materiahébin the load.

2. Within 45 days of the observation, send a letteh&hauler (see Attachment C)

identifying the generator (as available), whichiteshmaterials were in the load,
and encouraging the hauler to work with its cust@ne separate banned
materials and recycle or dispose of them appragyiatinclude in the
communication any documentation of the failed Io&ttk facility also shall
furnish a MassDEP letter and fact sheet (see Attaci D) to the hauler
explaining the waste bans. The exception to thigication requirement is if the
banned material is identified through the Ongoingnitbring procedure and the
source is a vehicle with a capacity of five (5) icards or less; in which case
the facility is not required to send a letter te #ntity that delivered that material.

3. Whenever the generator can be identified, senttex ke the generator (see
Attachment C) within 45 days of the observatiore Tacility also shall furnish a
MassDEP letter and fact sheet (see Attachment Bjetgenerator explaining the
waste bans.

Failed Load Disposition
A facility’s Waste Ban Plan must identify how alliled loads will be managed, including
addressing the hierarchy listed below:

1.
2.

3.

4.

Reject or reload if it is safe to do so.

Accept the waste load; then to the maximum extessible, separate and divert
banned materials from disposal (in the case of varwtlwhole tires, divert from
disposal at landfills).

Transfer the material to a facility with an apprdwaste Ban Compliance Plan that
includes separation and diversion of the banne@madg for recycling or reuse, or is
permitted to accept these materials for transfantather permitted facility for
subsequent diversion of these materials for resgdir reuse.

As a last resort, dispose (or transfer for dispofaihe load onlywhen the waste
cannot be recycled (either at the facility or &rtsferred to another facility), rejected
or reloaded because reloading the waste would gredavorkers or substantially
disrupt facility operations. The facility operdsorationale for disposing a failed load
should be recorded and retained in facility’s opegalogs.
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IX.  OTHER COMPLIANCE PLAN ELEMENTS

A. Training

The plan shall include a description of annuahirag for facility personnel regarding how to
monitor waste loads for banned materials, condastevioad inspections, and keep proper
records.

B. Signage

The plan shall include posting appropriate sigrth@tfacility entrance and at waste receiving
areas informing facility users of the waste barutagons and listing the pertinent materials
banned from disposal and transfer for disposals Slgnage may also state which materials are
permitted to be accepted at the facility for divemgto recycling or reuse. (See Attachment F for
example.)

C. Annual Facility Report

In the plan, the facility shall answer all quessioelating to the Waste Ban Plan on the facility’s
annual reporting form provided by MassDEP. Alfacrequired by its MassDEP permit to
submit reports on another frequency, such as glgneust indicate that the required reports
will be submitted to MassDEP.

X. COMPLIANCE AND ENFORCEMENT

A. Facility Waste Ban Plan Implementation

To comply with 310 CMR 19.017, a facility must ireplent the actions specified in its Waste
Ban Plan as approved by MassDEP and ensure tha¢tanaterials are diverted from disposal
or transfer for disposal in accordance with therapgd plan.

B. Department Inspection Program

MassDEP will conduct facility inspections that wilkclude, but not be limited to, determining
whether a facility is employing an ongoing waste&mn monitoring program, conducting
comprehensive load inspections and diverting bammaterials from disposal or transfer for
disposal in accordance with the facility’s approvedste Ban Plan and the regulations. In
addition, MassDEP personnel may review a facilitgsords concerning its monitoring and
waste load inspection program to corroborate thsitids compliance activities. Records of
correspondence between the facility and haulerboagénerators also will be reviewed to
determine whether the facility is conducting itgoimg waste stream monitoring and
comprehensive load inspections and whether theopppte parties are notified about failed
loads and the opportunities to source separatecioamaterials.

In addition to observing ongoing waste stream nowimy procedures, MassDEP may request
that comprehensive inspections be performed iptesence of a MassDEP inspector, for the
purpose of observing and evaluating the faciliggsnprehensive waste load inspection process,
even if such inspections were not scheduled fdrdag. Such an inspection may count toward
the monthly inspection total required by the InsjecFrequency Table in Section VI.
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C. Potential penalties for not complying with a Wate Ban Plan

In accordance with MassDEP’s Enforcement Responsga@ce, failure to comply with a

Waste Ban Plan may result in enforcement action[g)s may include written notices of non-
compliance, consent orders, unilateral orders, adtnative penalties or referral to the Attorney
General. Repeat, pattern, willful or other seriviadations, may result in daily penalties of up to
$25,000 for each violation. MassDEP may also meqaimodified Waste Ban Plan be submitted
if it determines that banned materials are notdgpeamoved to the greatest extent possible in
accordance with 310 CMR 19.017(7).
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