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Dear Transient Non-Community Public Water System:

Your annual Water Quality Report (sometimes called a Consumer Confidence Report) is available in electronic
format this year. Posting your annual water quality report is required by the Massachusetts Department of
Environmental Protection (MassDEP) regulations 310 CMR 22.16 (23). MassDEP is providing you with an
electronic copy of your annual report to make it easier for you to access your report, sign it, post it, and make
copies whenever you need them.

This report identifies your system as being registered with MassDEP and provides information on how your
system complied with the drinking water contaminant monitoring requirements during the reporting year,
explains possible sources of contamination, lists the name and phone number of the owner or person
responsible for the system, and lists your response to any violations.*

You will now, and in the future, find all TNC Annual Water Quality Reports posted online at:
www.mass.qgov/eea/agencies/massdep/water/drinking/tnc-consumer-confidence-report-query.html. To find
your system’s report click on the drop-down menu and scroll until you find your PWS ID number. The drop-
down list is in ascending order by PWS ID number?. After selecting your PWS ID number, click on the “Get
Report” button. A new browser window will open with the annual report for your system.

You cannot update/edit reports online. You must print the report to add dates or to sign it. If you should have
any problem accessing your report please contact MassDEP for help. Contact information is below.

As the owner of a TNC system, you must review this report and take the following actions:
1. If the information is correct you must:
e Fill in your certified operator’s name and license number
e Have your certified operator sign the report
e Sign your (owner’s) name
e Post the report in conspicuous location(s) in your facility so that employees/customers can read it.
e Continue to post this report until you are notified that a new one is available on-line for you to post.

% If you need to post a Tier 3 Public Notice for a violation, this annual report may also meet these requirements.
In some instances if a TNC is a consecutive system (obtains some or all of its water from another public water system) the water quality report may include
testing (and violations) that occurred at this other system. Check with your regional MassDEP office if you need to confirm this information.

2 you do not know your system’s PWS ID number please look it up at: http://www.mass.gov/eea/agencies/massdep/water/drinking/health-and-
safety.html#4 then click on MA Public Water Suppliers Contacts sorted by Town.

This information is available in alternate format. Call Michelle Waters-Ekanem, Diversity Director, at 617-292-5751. TDD# 1-866-539-7622 or 1-617-574-6868
MassDEP Website: www.mass.gov/dep
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Please make sure MassDEP has your correct email address in order for you to receive these important
notices by email. Send your current email address to: Program.Director-DWP@state.ma.us with your
PWS name and ID number.

Note that the report is formatted for legal-sized paper (8.5 x 14 inches) however, it will print on two
pages of 8.5 x 11linches paper. Be sure to post the entire report.

2. If you believe the information is not correct you must contact MassDEP within 30 days of being
notified of the availability of your annual water quality report.
MassDEP will make necessary corrections and repost the corrected report for you to print, sign, and post
as directed above. All such requests must be made by contacting MassDEP’s Drinking Water Program by
email at: Program.Director-DWP@state.ma.us or by mail at: MassDEP Drinking Water 5th Floor; One
Winter Street; Boston, MA 02108; Attn: Marie Tennant. Alternatively you can call the Drinking Water
Program at: 617-292-5770.

3. If you are unable to generate your electronic report please contact MassDEP by one of the methods
listed above.

Thank you for sharing this important annual Water Quality Report with your customers. There is no monetary
cost to you for posting this important information about your drinking water. MassDEP staff or representative
will check to see if your report is posted as required during any Sanitary Survey, site visits or audits. MassDEP
also expects that the local board of health will evaluate your report when issuing local permits or licenses.

For questions, please contact Marie Tennant at 617-292-5885 or Marie.Tennant@state.ma.us.

Sincerely,

[ZW%%’%%«—

Yvette dePeiza, Program Director
Drinking Water Program

cc: Boards of Health
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This information is available in alternate format. Call Donald M. Gomes, ADA Coordinator at 617-556-1057. TDD# 1-866-539-7622 or 1-617-574-6868.



