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Chemical Safety Services

The Office of Technical Assistance (OTA) provides
assistance in implementing effective toxics use reduction and
other pollution prevention or resource conservation activities
to toxics users in the Commonwealth. The Office also
provides assistance in complying with relevant environmental
and health and safety laws. There is no charge for this
assistance, and it is provided on a confidential basis. OTA’s
assistance is available over the phone, by email, through
OTA’s website, or through workshops and conferences. A
company can also request an OTA specialist visit its facility

and provide focused one-on-one assistance.

OTA's specialists can help OTA’s On-site Assistance Service
your facility: The on-site assistance program is based on the premise that prevention

e Identify opportunities to planning and the implementation of toxic use reduction makes good

reduce risks associated with
the wuse, storage, and expenditure or increase overhead costs. These activities can identify

business sense because it often does not require a significant capital

processing of hazardous opportunities to reduce toxics use and the risks associated with
chemicals; handling and processing chemicals, help to avoid accidents, and result
Address potential  safety in reduced business liabilities and overhead costs. Upon request, an
issues and enhance OTA specialist can visit your facility, review your operations, and in a

comp liance with ll written report clarify regulatory requirements and provide
regulations; recommendations to reduce chemical use and the risks associated with
Reduce employee exposure that use.

to hazardous chemicals and

. As mandated by Massachusetts General Laws Chapter 211, Section 7,
provide a safer workplace;

. OTA provides all of its services on a confidential basis, unless there is
Identify and evaluate

inherently safer processes
and chemistries;

an imminent threat to public health or safety, or to the environment, or
the information must be disclosed by law. OTA’s specialists provide
on-site technical assistance to Massachusetts facilities where toxics are

Identify energy, water, and
materials conservation

used and stored, or where hazardous byproducts are generated. To

opportunities that reduce request an OTA visit, complete the form on the “On Site Assistance”

overhead costs. page of the OTA Web site: http://www.mass.gov/eca/ota or call
(617) 626-1060.
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http://www.mass.gov/eea/ota�

Add “Prevention” to Your Emergency Planning

Don’t just focus on how you will respond to an accident - take action to ensure that accidents never

happen.

Reducing chemical use and/or using chemicals more carefully and efficiently will also reduce

potential liabilities and regulatory burden. OTA specialists will help you understand your options for using

materials, technologies and practices that are inherently safer.

The use of hazardous chemicals can trigger requirements of the following laws:

For more Information:

e Fact sheets, case studies, guidance documents, and
other information can be found at OTA’s publications
website: http://tinyurl.com/ota-publications-page

e OTA specialists are available for phone consultation:
(617) 626-10060.

e To receive OTA’s newsletter or email announcements
of upcoming workshops or regulatory alerts contact:
maota(@state.ma.us

Occupational Safety and Health Act (OSHA): hazard communication, worker protection,
evacuation planning, process safety management

Resource Conservation and Recovery Act (RCRA): waste management, contingency planning,

underground storage tanks

Emergency Planning and Community Right to Know Act (EPCRA): storage reporting,
reporting of routine and accidental releases, emergency preparedness for extremely hazardous
substances

Comprehensive Environmental Response, Compensation and Liability Act (CERCLA):
reporting of releases and discovered contamination, cleanup responsibilities

Clean Air Act CAA: routine releases and prevention of accidental releases

Clean Water Act (CWA): stormwater pollution prevention, spill prevention, control and
countermeasures for storage, discharge monitoring, and liability for spills

Homeland Security: vulnerability assessments, anti-sabotage planning

State Fire Code: management of flammables, explosives, threats to public safety, process safety
management

Toxics Use Reduction Act: reporting of use, examination of alternatives

The Office of Technical Assistance and Technology (OTA) provides a range of non-regulatory assistance services to
help businesses cut costs, improve chemical use efficiency, and reduce environmental impact in Massachusetts. For
further information about OTA’s technical assistance services, contact:

Office of Technical Assistance and Technology, 100 Cambridge St., Suite 900, Boston, MA 02114

Phone: (617) 626-1060 Fax: (617) 626-1095 Website: http://www.mass.gov/eea/ota
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