
 Helpful Links  
(Please copy and paste Web address into the Address bar on your Web browser.) 
 
About the PCA Program 
 
http://www.mass.gov/eohhs/docs/borim/physicians/qual-patient-safety-pca-report.pdf 
 
Guidelines for Collection, Analysis and Reporting of Performance Data  
 
http://www.mass.gov/eohhs/docs/borim/physicians/pca-notifications/perform-data-
guideline-may-2010.doc 
 
PCA Plans 
 
http://www.mass.gov/eohhs/docs/borim/physicians/instruction-annual-report-
guidelines.pdf 
 
Semi Annual & Annual Reporting 
 
http://www.mass.gov/eohhs/docs/borim/physicians/instruction-annual-report-
guidelines.pdf 
 
Safety and Quality Review Instructions 
 
http://www.mass.gov/eohhs/docs/borim/sqr-instructions.pdf 
 
Safety and Quality Review Basis Codes 
 
http://www.mass.gov/eohhs/docs/borim/sqr-basis-codes.pdf 
 
Safety and Quality Review Form 
 
http://www.mass.gov/eohhs/docs/borim/sqr-form.doc 
 
Quality and Patient Safety Frequently Asked Questions 
 
http://www.mass.gov/eohhs/provider/licensing/occupational/physicans/quality-
patient-safety/quality-and-patient-safety-frequently-asked-question.html 
 
Quality and Patient Safety Newsletters 
 
http://www.mass.gov/eohhs/provider/licensing/occupational/physicans/quality-
patient-safety/newsletters.html 
 
Quality and Patient Safety Reports, Advisories & Guidelines 
 
http://www.mass.gov/eohhs/provider/licensing/occupational/physicans/quality-
patient-safety/reports-advisories-and-guidelines.html 


