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The Department of Children and
Families (DCF), the Massachusetts
Society for the Prevention of 
Cruelty to Children (MSPCC) and the
Massachusetts Alliance For Families
(MAFF) honored remarkable foster
and adoptive families at the 25th
Annual Foster and Adoptive Parent
Recognition Awards Brunch on
Sunday, May 16th at the Sheraton
Framingham Hotel.

At the event, 44 Foster Parent All-
Star Awards and 6 Adoptive Parent
All-Star Awards were presented. The
Goldie Rogers Award, a memorial
award named after foster parent and
child advocate Goldie Rogers who, in
1989, tragically perished in a fire
while attempting to rescue children
from her burning home, was given to
Eleanor and Tom Killeen of Somerville.
The Killeens exemplify Goldie’s spirit
of dedication and commitment to
foster parenting and advocacy efforts. 

Additionally, Senator Karen E. Spilka
received the second annual Lisa Anne
Jenkins MAFF Legislator of the Year
award. This award was established 
to honor the life and work of Lisa
Anne Jenkins, an amazing woman,
dedicated foster parent and active
MAFF member who passed away
February 2009. This award is given
each year to a legislator who shares
her commitment to prevention of
child abuse and neglect, and to
improving the lives of children in 
DCF care. Also, recognized was The
Stone Family Adoption Assistance
Fund for their generosity and efforts
on behalf of our adoptive families.

Honorees hail from all over
Massachusetts including:

Note: The award winners included have
provided consent to publish their names;
all others wish to remain anonymous.

MA celebrates National Foster Care Month
Honors 51 foster and adoptive families

Foster Parent All-Stars
• Martha and Brian Carey, Athol
• Susan and Michael Raimer, Hampden 
• Dorothy and Robert Cox , Brookfield
• Ana Arce and Jose Berrios, Lowell
• Lenore and Phillip Downs, Danvers
• Robin and Timothy Hough, Prides Crossing 
• June Wilt, Lynn
• Nadege FanFan and Hancy Louizor,

Malden
• Jeanne Wheaton-Doyon and Christopher

Doyon, Reading
• Edna and Robert Touchette, Holliston
• Nancy and Kenneth Dorothy, Wilmington
• Sue and Dayton Cox, Burlington
• Nichole Falcetta, Hull

• Joanne and John Shepard, Brockton
• Kathleen Williams, Somerset
• Teresa Hamel, Fairhaven
• Bette and Alan Reed, New Bedford
• E. Stuart Peoples, Mashpee
• Elexis and Erik Wildanger, Vineyard Haven
• Lita Gonsalves, Jamaica Plain
• Megan DeAngelo, Charlestown  
• Jodee and William Harris, Winthrop
Adoptive Parent Special 
Award Recipients
• Gary Gosselin and Matthew Heyer, 

East Longmeadow
Goldie Rogers Award Winner
• Eleanor and Tom Killeen, Somerville
[top]

Commissioner McClain (l); John Rogers, Goldie
Rogers son; present the 2010 Goldie Rogers
award to the foster/adoptive parents Eleanor
(cen.) and Tom (r) Killeen. Also pictured with
Cheryl Haddad from MAFF.

Secretary Bigby congratulates all 51
winners and offers a toast of thanks for
their commitment and dedication to the
foster children in the Commonwealth.
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The Senate Ways and Means (SWM) budget
recommendation funds the Department’s FY11
state appropriations at $764.8M.  

Highlights include:

• Clinical Support Services and Operations
(4800-0015) – SWM level funds account at the 
H2 amount of $68.7M.

• Lead Agencies and Regional Resource Centers
(4800-0030) – SWM level funds account at the 
H2 amount of $10.9M. SWM modifies language to
clarify that funds must be spent in accordance 
with current model.

•  Social Workers (4800-1100) – SWM level funds
account at the H2 amount of $155.6M.

•  Services Accounts (4800-0038 and 4800-0041) –
Overall funding for services accounts is $500.7M,
$4.5M (0.9%) more than H2.  
– Child and Family Services (4800-0038) – 

SWM funds account at $295.3M, $1.6M (0.6%)
more than H2, and keeps funding for in-home
supports (Support and Stabilization Services and
Family Based Services) within the line-item.

– Congregate Care (4800-0041) – SWM funds
account at $205.4M, $2.8M (1.4%) more than
H2. However, SWM does not freeze OSD 766 rate 
increase requirement so a portion of the increase
will go towards funding 766 rate increases. 

•  Roca Retained Revenue Account (4800-0016) –
SWM sets the retained revenue account cap at the
historical $2.0M level, the same as H2.

•  Training Institute (4800-0091) – SWM funds 
account at $2.1M, -$0.2M (-10.3%) less than H2.
This funding level represents a 30% reduction in
funding since FY08.  

•  Domestic Violence (4800-1400) – SWM funds 
account at $21.3M, $0.7M (3.2%) more than H2.  

Outside Sections:
•  Section 60: Youth Aging Out of DCF – SWM 

includes an outside section relative to youth aging
out of DCF ages 18 – 21 to take effect 10/1/2010.  
This section was formally Senate Bill 40.

For further information and greater detail 
on SWM, including line-item language, 
visit www.mass.gov/legis/11budget/
senate/index.htm.  [top]

Overview of DCF FY11 Senate Ways and Means budget

In response to growing concern about restraint 
and seclusion use in child-serving settings, the
Commonwealth has organized a cross-secretariat
effort to reduce and prevent their use:  the
Massachusetts Interagency Restraint and
Seclusion Prevention Initiative. The Initiative
brings together leaders from the state
Departments of Children and Families (DCF),
Mental Health (DMH), Youth Services (DYS), 
Early Education and Care (EEC), Elementary 
and Secondary Education (ESE) and
Developmental Services (DDS) to work in
partnership with the Office of the Child Advocate
and parents, youth, providers, schools and
community advocates to focus on preventing 
and reducing the use of behavior restrictions 
that can be re-traumatizing. 

During the first phase of this five-year effort the
Initiative partners are focusing on gathering
information and data to:

1. Establish a baseline understanding of 
current restraint and seclusion practices;

2. Determine a "starting point" for the impact 
of the initiative; and

3. Identify needed supports and successful
strategies for helping reduce/prevent the 
use of restraint and seclusion in child/youth 
serving settings. 

A key piece of this work will include conducting
surveys of residential/congregate care providers
as well as public and private day schools. The 
first survey, for residential and congregate 
care settings, is available on-line: Tuesday, 

June 1 – Tuesday, June 22, 2010. A separate
survey for public and private day schools will 
be conducted in the early Fall. 

Participation in the survey by all DCF affiliated
congregate care programs will be critical to
gathering accurate information and moving 
this important work forward. The survey will 
take about 20 minutes to complete and all
information will be kept confidential. Survey
results, in the aggregate only, will be made
available publicly. Please watch your email for
notice of the availability of the survey. 

For more information about the Initiative or the
survey please visit the “Initiatives” section of the
DCF website:  www.mass.gov/dcf or contact
Amy Kershaw at amy.kershaw@state.ma.us.
[top]

Restraint and Seclusion Prevention Initiative Puts a Focus on Data 

On May 10th, the Community Connections in New Bedford offered 
a “Strategic Sharing” training for fathers who are working towards
reunification with their children; 7 fathers attended. The training was 
co-led by Bethany Toure, Family Advocate for Patch and John Laing,
Community Representative and Family Advisory Committee member 
for the Department. 

In 2009, Casey Family Programs and DCF offered a training for trainers 
to parents and professionals working with the Child Welfare System. 
Now these trainers are offering Strategic Sharing trainings to parents 
across the state.

The purpose of Strategic Sharing is to provide an opportunity for
participants to create and share their own personal stories in a 

safe and supportive environment. It explores what it means to share 
stories strategically, how to maximize credibility while sharing, and what
the benefits are of sharing from personal experiences. The trainings also 
prepares the participants for some of the risks of sharing and gives 
tips on how to minimize these risks.

The Child Welfare Institute – Susan Spurlock, Heather Meitner, 
Pam Rheaume, and Amy Stickles, are the core of this work. They provide
training, guidance, and continuous support to the trainers of Strategic
Sharing. In the fall, Strategic Sharing will be offered to foster parents 
with leadership roles in the Department. [top]

Strategic Sharing sessions offered

www.mass.gov/legis/11budget/senate/index.htm


In anticipation of the warm summer months, the Massachusetts Departments of
Children and Families (DCF) and Public Health (DPH) would like to remind families
and caregivers with young children of useful summertime safety tips.

Infants, toddlers and young children (ages 0-5 years) depend on adults for their
safety. Children this age like to explore, but are not aware of dangers. Three hazards
in warmer weather involve falls from windows, water safety, especially around
pools, and safety around and in cars. Simple safety steps can prevent injury. 

Window Safety
Falls are the leading cause of injury to children, and falls 
from windows involving young children are especially 
serious. Window falls are preventable. To prevent
window falls, parents and caregivers should: 

1. Keep beds, furniture and anything a child can climb on away from windows. 
2. Open windows from the top, not the bottom, if you can. 
3. Lock all unopened doors and windows. 
4. Be sure children are always supervised.
5. Install quick release window guards; screens do not protect children from 

falling out of windows. You can buy quick-release type window guards in 
most hardware stores.

Water and Pool Safety
Children have a natural curiosity and attraction to water. 
However, drowning is a leading cause of death among 
young children, both nationally and in Massachusetts. 
To help prevent water-related injury and drowning:

1. Designate a responsible adult to watch young children while in the bath and 
all children swimming or playing in or around water at all times. Whenever
infants and toddlers are in or around water, an adult should be within an arm's
length, providing "touch supervision." 

2. Adults should not be involved in any other distracting activity while 
supervising children, not even for a moment. Do not drink alcohol while
supervising children.

3. Learn cardiopulmonary resuscitation (CPR).
4. Learn to swim. Be aware that the American Academy of Pediatrics does 

not recommend swimming classes as the primary means of drowning
prevention for children younger than four. Constant, careful supervision 
and barriers such as pool fencing are necessary even when children have
completed swimming classes. 

5. Do not use air-filled or foam toys, such as “water wings,” “noodles,” or
inner-tubes, in place of life jackets (personal flotation devices). These toys are
not designed to keep swimmers safe. 

6. Remove floats, balls and other toys from the pool after use so children are not
tempted to reach for them. 

7. Swim only in designated swimming areas. 
8. Always swim with a buddy. 
9. Select swimming sites that have lifeguards, whenever possible. 

If you have a swimming pool at home:

1. Install a four-sided pool fence that completely separates the house and play
area of the yard from the pool area. The fence should be at least four feet 
high. Use self-closing and self-latching gates that open outward with latches
that are out of reach of children. 

2. After the children are done swimming, secure the pool so they can't get 
back into it.

3. Consider additional barriers such as automatic door locks or alarms to 
prevent access or notify you if someone enters the pool area. 

4. Keep rescue equipment (such as a shepherd's hook or life preserver) and a
telephone by the pool. 

Car Safety
Cars can be unsafe, and not just because of car crashes.
Children left in a hot car can die from overheating. 
The National Highway Traffic Safety Administration
estimates a closed car, sitting in the summer sun, quickly

turns into an oven, with temperatures rising from 78 degrees to 100 degrees in just
three minutes, and to 125 degrees in six to eight minutes. In addition, children can
be injured while getting out of moving cars or be run or backed over by motor
vehicles. To assist in keeping your young children safe in and around cars:

1. Never leave children alone in a parked vehicle, even when they are asleep or
restrained, and even if the windows are open. 

2. Always lock your car and keep the keys out of children's reach. Make a habit 
of looking in the vehicle – front and back – before locking the door and 
walking away. 

3. Ensure adequate supervision when children are playing in areas near 
parked motor vehicles.

4. If a child is missing, check the vehicle first, including the trunk. 
5. Ask your childcare provider to call you if your child does not show 

up for childcare. 
6. Do things to remind yourself that a child is in the vehicle, such as placing 

your purse, briefcase or something else you need in the back seat so that 
you will have to check the back seat when you leave the vehicle. 

If you see a child alone in a hot vehicle, call the police. If they are in distress due 
to heat, get them out as quickly as possible. Cool the child rapidly. Call 911 or your
local emergency number immediately. 

Please remember, all children ages 12 and younger should ride in the back seat. 
Be sure they are properly restrained every time they ride with you – even during
those quick trips to the corner market. Infants and toddlers should remain in
rear-facing car seats until they reach the highest weight or height allowed by their
car safety seat’s manufacturer. At a minimum, children should ride rear-facing until
they have reached at least one year of age and weigh at least 20 pounds.

The Departments of Children and Families and Public Health believe in the
importance of preventing injuries. While the likelihood and severity of injury can 
be reduced by a variety of safety items – window guards, stair gates, outlet plugs,
life vests, car seats – parents and caregivers are the critical partners in ensuring 
a young child’s safety.

DPH and DCF are continuing to collaborate in a number of childhood injury areas,
shaken baby syndrome, safe sleeping and unintentional injury prevention, aimed 
at both prevention and child protection. Our collective action, sharing of our
respective knowledge and resources and coordination with other systems, such as
health care, public safety and, most importantly, caregivers, we think will lead to
better prevention and safety for the Commonwealths young children. [top]
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ICPM Corner

DCF and Jordan’s Furniture celebrate youth
graduates from the Class of 2010

On Sunday, May 2nd, DCF and Jordan’s Furniture celebrated DCF youth
graduates from the Class of 2010.  The event, hosted by Eliot Tatelman and
Jordan’s Furniture at their Reading store, included a fun filled evening of
dinner, games and dessert ending with an awards program to acknowledge
the great achievements of these youth. Governor Deval Patrick surprised the
more than 200 youth graduates by attending the event and wishing them 
his congratulations. Across the state, DCF has confirmed more than 551 youth
who will be graduating this year. [top]

As part of a long standing partnership between the Department of Children 
and Families (DCF) and Casey Family Programs (CFP) (www.casey.org), on
Wednesday, May 19, the Department of Children hosted a day long site visit 
with 15 representatives from around the country to highlight best practices and
lessons learned from the implementation of the Integrated Casework Practice
Model (ICPM).

The site visit focused on four key “systems change” strategies that have been
employed during this first phase of ICPM implementation and may have
implications for similar work in other states: 

• Increasing the family voice in policy and practice decisions by including 
family representatives on DCF senior staff, strategic planning committees and
statewide management structure. The Family Advisory Committee also plays 
a meaningful and integrated role in reviewing and informing all relevant policy
and practice decisions. Management and advisory structures at the regional 
and area office levels are now working hard to recruit and involve family
representatives to add their voice and influence in community work.

• Supporting practice change through training and coaching by 
offering a combination of more traditional “stand and deliver” trainings on 
basic elements of the new practice with “on the ground” coaching for 
workers, supervisors and managers on how to incorporate the new policies,
procedures and philosophies involved with the new practice model into daily
work with families. 

• Using data to understand and manage policy and practice change by
identifying key performance or success measures associated with the changes
being implemented and generating monthly data reports that are used at 
the State, regional and area levels to monitor progress. These data measures 
are also intended to be used to communicate externally about the system
improvements that are resulting from the new practice model as
implementation proceeds. 

“We are grateful for the opportunity to work with Casey Family Programs on our shared 
goals for better outcomes for children and families involved with the Department. This 
site visit – and our partnership in general – truly represents a successful public/private
venture, with each sector bringing to the table the best of what we have to offer to
improve outcomes for our families.” 

•  Angelo McClain, Commissioner, DCF

• Communicating policy and practice changes consistently by developing
newsletters and guides for families as well as for mandated reporters and other
community members that describe the new model. Training materials, tip
sheets, talking points and “hands-on” guidance on policy and practice changes
have also been developed to support DCF staff in implementing the new model
and communicating effectively with families, community members and other
key stakeholders. 

The site visit was part of a two-day strategic planning effort that Casey Family
Programs Strategic Consulting Staff conduct on an annual basis and included Casey
staff working in Alaska, Washington, New York, Pennsylvania, New Mexico, New
Jersey and the New England states. Information presented at the site visit will be
used to support efforts Casey is undertaking in other states as well as inform efforts
to better target supports to DCF.  

The partnership with Casey Family Programs, which has been in place since 1999,
includes both direct financial support for such things as stipends for families to
participate in DCF policy and planning efforts; support for ICPM training, coaching
and facilitation; and provision of technical assistance and collaborative leadership
across DCF initiatives. 

“Joining Casey’s resources and expertise with that of DCF and other system and community
partners to improve the safety, permanency and well-being of children and their families
has resulted in important changes in the state's child welfare practice. Massachusetts
continues to provide inspiring leadership to it colleagues across the country with many 
of its practice innovations, cross-system collaborations and with parents as leaders and
partners in change.” 

Susan Getman, Director, Strategic Consulting, 
Casey Family Programs [top]

DCF hosts site visit to highlight and share best practices in ICPM implementation 



• On May 5, 2010 the Coastal Area DCF Office celebrated their annual Foster Parent
Appreciation Dinner at the Lantana in Randolph, MA. There were approximately 
160 people in attendance, including multigenerational foster parents, grandparents,
social workers, supervisors, managers, area director, regional director and central
office staff. The night was a huge success and connected people through out the
foster care community. The night was significantly special for our office; Deputy
Commissioner Olga Roche spoke about her personal experience in kinship care. Her
story made a profound impact on all, but specifically with the kinship foster parent
population. Several of the kinship foster parents were able to raise their heads high
and feel proud of their efforts. They understood that a child, regardless of their age
appreciates the support, stability and love which has been provided. They also
understood that it may take many years for the child to verbalize it directly. Olga 
Roche was able to show them that whether a person gives 5 minutes, 5 hours, 5 days, 
5 weeks, 5 months or 5 years it will always have a positive effect on the receiving
child. 

• The academic achievements of DCF foster youth in the Western Region will be 
celebrated on June 16th at the Yankee Peddler in Holyoke. For additional 
information contact Madlynn Haber at 413-585-8071.

• The Southeast region will be hosting their 10th Annual youth recognition dinner 
celebrating the educational achievements of our exceptional youth on Thursday, 
June 17th. Please contact Susan Howard with any questions.

• DCF will host youth from across the Commonwealth at the annual DCF Youth Leadership
Institute on June 22 – 23, 2010. New and returning youth to the institute will work on
leadership skills and mechanisms for peer support over two days in June. In order to attend
the institute, youth must be active or interested in becoming active on a Regional DCF
Youth Advisory Board. For additional information about the institute please contact
Michelle Banks at 617-748-2430.

• The Lowell area office hosted their foster parent appreciation dinner on May 21st. In
attendance were more than 90 foster parents, and many DCF staff. As is customary, 
“theme” gift baskets were donated by staff and area board members to be raffled off after
the dinner to the foster parents. Some of the themes were: spa baskets, movie night, toys,
picnic, beach, backyard B-B-Q, gardening, and wine and cheese to name just a few.
Thanks to the Lowell area board for making this possible! [top]

June 12
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For general questions or comments please
contact: alison.goodwin@state.ma.us

For Intranet updates, contact: 
joseph.green@state.ma.us

For Internet updates, contact:
alison.goodwin@state.ma.us

Contact Information
Massachusetts Department 
of Children & Families
Angelo McClain, Commissioner

Central Office
24 Farnsworth Street
Boston, Massachusetts 02210

617-748-2000
1-800-kids-508
www.state.ma.us/dcf

Announcements and Upcoming Events

June 18

On-going

A collaborative arts program between the Attleboro
Arts Museum and the Attleboro/Taunton DCF

Where will the road of life take you? Youngsters 
in foster care have been given Creative License to
explore their experiences and contemplate their
futures. After participating in poetry and mixed
media portraiture workshops, adolescents and
teens captured their thoughts by producing

distinct, large-scale driver’s licenses – a.k.a. Creative Licenses – that
reflect their unique identities. View an installation of Creative Licenses
at the Attleboro Registry of Motor Vehicles. The installation opening
reception included a poetry performance from Creative License
instructor Caroline Harvey, remarks from Creative License instructor
Cristina Hajosy and a visit to the Attleboro Arts Museum (across from
the RMV).  The permanent location is at the Attleboro Registry
of Motor Vehicles, 75 Park Street, Attleboro, MA
Creative License is sponsored by a generous grant from the  Bank of America

Charitable Foundation. 

Creative License


