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Introduction

The Department of Mental Health is pleased to present the 2014 version of the Multicultural Populations Resource Directory. Compiled by the Department’s Office of Multicultural Affairs, the resource directory was first published in 1987. The availability of behavioral health and other health and human services programs for multicultural populations has improved and the Department of Mental Health continues to find ways to eliminate linguistic and cultural barriers so that consumers of all ethnicities can access services. 


This directory contains information about agencies and institutions in the Commonwealth that offer culturally and linguistically appropriate services. The information collected is based on organizations' self reports. We hope that this directory will be utilized as a starting point in familiarizing users with available local and statewide mental health, and health and human services resources. Users should contact these organizations directly to seek further information. Another tool available to the general public is the Department's internet site located at: www.state.ma.us/dmh. 

If you have any questions or comments, please contact the Office of Multicultural Affairs, at (617) 626-8134, or by email at:  omca@dmh.state.ma.us.  Please keep in mind that this is not meant to be an exhaustive list of agencies and institutions, and new entries are always welcome.  

Ed K.S. Wang, Psy.D.

Director







Office of Multicultural Affairs

Marcia Fowler, J.D. 







Commissioner

DISCLAIMER

This Directory is provided solely as a service to the user.  The information provided in this Directory is based on the information provided to the Department of Mental Health (DMH) by the listed institutions and agencies.  DMH has not independently verified the accuracy of this information, nor does DMH recommend, endorse or guarantee any of the listed organizations or their services.  DMH has not verified whether or not the services are provided in accordance with applicable law.  Use of this Directory, and the selection of any service or provider from it, is the sole responsibility of the user.
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INTRODUCTION

DEPARTMENT OF MENTAL HEALTH DIRECTORIES

· Department of Mental Health Resource Guide http://www.mass.gov/eohhs/docs/dmh/publications/dmh-resource-guide.doc
· Department of Mental Health Consumer and Family Resource Guide

http://www.mass.gov/eohhs/docs/dmh/publications/consumer-family-resource-guide.doc
· Statewide Emergency Service Program Resource Guide

http://www.mass.gov/eohhs/docs/dmh/publications/esp-resource-guide.doc
· Department of Mental Health Young Adult Resource Guide

http://www.mass.gov/eohhs/docs/dmh/publications/young-adult-resource-guide.pdf
BEHAVIORAL HEALTH INTERNET LINKS

National Agencies and Mental Health Resources

· Center for Multicultural Mental Health Research (CMMHR)

http://www.multiculturalmentalhealth.org/index.asp 

· National Alliance on Mental Illness (NAMI)

www.nami.org
· National Alliance on Mental Illness (NAMI) Multicultural Action Center

http://www.nami.org/Template.cfm?section=multicultural_support
· National Institute of Mental Health (NIMH)

www.nimh.nih.gov 

· Substance Abuse and Mental Health Services Administration (SAMHSA)

www.samhsa.gov 

· Substance Abuse and Mental Health Services Administration Knowledge Application Program-Multi-Language Initiative:
http://www.kap.samhsa.gov/mli/index.htm
· Parent/Professional Advocacy League (PAL)

http://ppal.net/
Massachusetts Government Agencies and Mental Health Resources

· Massachusetts Department of Mental Health

www.state.ma.us/dmh
· Massachusetts Behavioral Health Partnership (MBHP)

http://www.masspartnership.com/ 

· Massachusetts Behavioral Health Partnership (MBHP): Regional Provider Reference Guides

http://www.masspartnership.com/provider/index.aspx?lnkId=contacts.ascx&imgID=Prov_ImportantContacts.jpg#RegionalProviderReferenceGuides
· MA Behavioral Partnership (MBHP): Provider Search by Language http://www.masspartnership.com/member/provsearch/provider.aspx
· Community Service Agency (CSA)

http://www.masspartnership.com/doc/CSAWinnersforPosting03_6_09.pdf
· Recovery Learning Community:
http://www.mass.gov/eohhs/consumer/behavioral-health/mental-health/recovery-learning-communities.html 

· Statewide Emergency Service Programs (ESP’s)

http://www.masspartnership.com/provider/index.aspx?lnkId=contacts.ascx&imgID=Prov_ImportantContacts.jpg#emergencyServiceProviders
Additional Mental Heath Resources

Eliminating Mental Health Disparities: http://www.endmentalhealthdisparities.net/index-ee.php/ 
Transformation Center: http://www.transformation-center.org/ 

M-Power: www.m-power.org 

Alcoholics Anonymous (AA): www.aa.org 

Narcotics Anonymous (NA): www.na.org
Youth Resources and Directory: speakingofhope.org
MULTICULTURAL POPULATION RESOURCE LINKS
Multi-Cultural and Multi-Ethnic

· Culture Clues: http://depts.washington.edu/pfes/CultureClues.htm
Culture Clues™ are tip sheets for clinicians, designed to increase awareness about concepts and preferences of patients from the diverse cultures served by University of Washington Medical Center. Namely: African American, Albanian, American Indian/Alaska Native, Chinese, Deaf & Hard –of-Hearing, Korean, Latino, Russian, Somali and Vietnamese.

End of Life Care: Latino Culture; Russian Culture; Vietnamese Culture. 

· Cultural Profiles Project: http://www.ureachtoronto.com/content/cultural-profiles 

Sponsored by Citizenship and Immigration Canada, this web resource catalogues one hundred countries and/or cultures and describes the unique aspects of these countries and/or cultures. 

· EthnoMed: http://ethnomed.org/
The EthnoMed site contains information about cultural beliefs, medical issues and related issues pertinent to the health care of recent immigrant to the US, many of whom are refugees fleeing war-torn parts of the world.

· Every Culture: http://www.everyculture.com/ 

This Wikipedia-like resource catalogues countries and populations and provides history, immigration background, and important and pertinent cultural information (e.g. traditions, beliefs, celebrations, etc.). 

· The Rehabilitation Provider’s guide to Cultures of Foreign-Born: 
http://cirrie.buffalo.edu/mseries.html
This thirteen-volume monograph series was developed by Center for International Rehabilitation Research Information and Exchange (CIRRIE) provides specific information on cultural perspectives of foreign-born persons in the U.S., especially recent immigrants. The monographs contain specific information about culture that rehabilitation service providers can use to more effectively meet the needs of foreign-born recipients of rehabilitation services. 

The monographs focus on the top ten countries of origin of the foreign-born population in the United States, according to the U.S. Census Bureau: Mexico, China, Philippines, India, Vietnam, Dominican Republic, Korea, El Salvador, Jamaica, and Cuba. There are additional monographs on the culture of Haiti and the Muslim perspective. Each monograph contains general information about the culture, its values and recommended ways to interact with persons from that culture. There is also specific information about how disability and rehabilitation are viewed in each culture. The monographs are concise and written in non-technical language, to insure that they are user-friendly for busy rehabilitation service providers.

Refugees and Immigrants

· Refugee and Immigrant Health Program: http://www.mass.gov/dph/refugee
The mandate of the Refugee and Immigrant Health Program is to control communicable diseases among refugees and newly arrived immigrants and to improve the general health status of the State's refugee populations. A Program of the Bureau of Communicable Disease Control to increase access to public health services for newcomers. This website includes data, statistic, health assessment, and programs. 

· Refugee Health & Immigrant Health: 
http://bearspace.baylor.edu/Charles_Kemp/www/refugees.htm 

This web resource contains information on refugee health and resettlement issues in addition to providing more information for the following populations: Bosnian, Burmese, Cambodian/Khmer, Chinese, Cuban, Ethiopian/Eritrean, Gypsy/Roma, Haitian, Indian (Asian), Iraqi, Korean, Kosovar, Kurdish, Laotian/Lao, Liberian, Mexican/Hispanic, Nigerian, Somali, Sudanese, Vietnamese.
African Americans and Blacks

· Cultural Competence Standards and Guidelines in Managed Care Mental Health for Populations of African Descent  

http://www.wiche.edu/archive/mh/culturalCompetenceStandards/aa/abstract 
· African American Communities and Mental Health

http://www.nmha.org/go/action/policy-issues-a-z/cultural-competence/african-american-communities-and-mental-health 
· National Leadership Council on African American Behavioral Health (NLC) 
http://www.nlcouncil.com/cms/
· Black or African American Populations

http://www.cdc.gov/minorityhealth/populations/REMP/black.html
· Black Mental Health Alliance for Education and Consultation, Inc.

http://blackmentalhealth.com/ 
· Association of Black Psychologists

http://www.abpsi.org/
American Indians and Alaska Natives

· Cultural Competence Guidelines in Managed Care Mental Health Services for Native American Populations

http://www.wiche.edu/archive/mh/culturalCompetenceStandards/na/abstract 

· Native American Communities and Mental Health

http://www.mentalhealthamerica.net/issues/native-american-communities-and-mental-health
· Meeting the Mental Health Needs of American Indians and Alaska Natives

http://www.nami.org/Content/ContentGroups/Multicultural_Support1/Fact_Sheets1/Meeting_the_Mental_Health_Care_Needs_of_American_Indian_and_Alaskan_Native_Communities.pdf 
· First Nations Behavioral Health Association

http://www.fnbha.org/
· American Indian/Alaska Native Populations 

http://www.cdc.gov/minorityhealth/populations/REMP/aian.html 

· Indian Health Service

http://www.ihs.gov/ 

· One Sky Center: The American Indian/Alaska Native National Resource Center for Substance Abuse and Mental Health Services

http://www.oneskycenter.org/ 
· American Indian Development Associated

http://www.aidainc.net/
Arab-Americans
· Opening cultural doors: Providing culturally sensitive healthcare to Arab American and American Muslim patients

http://www.cwru.edu/med/epidbio/mphp439/Arab-Americans.htm
· Arab-American Profile from the Provider’s Guide to Quality and Culture

http://erc.msh.org/mainpage.cfm?file=5.4.2.htm&module=provider&language=English
· The National Arab American Medical Association (NAAMA)

http://www.naama.com/patient-resources.php 
Asians 

· Cultural Competence Standards in Managed Care Mental Health Services for Asian and Pacific Islander American Populations

http://www.wiche.edu/archive/mh/culturalCompetenceStandards/apa/abstract 
· Asian American/Pacific Islander Communities and Mental Health 

http://www.mentalhealthamerica.net/issues/asian-americanpacific-islander-communities-and-mental-health
· Meeting the Mental Health Needs of Asian Americans

http://www.nami.org/Template.cfm?Section=Multicultural_Support1&Template=/ContentManagement/ContentDisplay.cfm&ContentID=115281
· Asian American Populations

http://www.cdc.gov/minorityhealth/populations/REMP/asian.html 
· National Asian American Pacific Islander Mental Health Association 
http://www.naapimha.org/
· Asian American Center on Disparities Research 

http://psychology.ucdavis.edu/aacdr/ 
· Institute for Asian American Studies

www.iaas.umb.edu 
· South Asian Women for Action

http://way.net/sawa/
Specific Asian Populations
· Bengalees of New England: www.b-ne.org  

· Hindu Swayamsevak Sangh, New England Chapter: www.hssworld.org 

· Hmong Health: http://www.hmonghealth.org/healthinformation.aspx
· Hmong Homepage: http://www.hmongnet.org/
· Japan Society of Boston, Inc: http://www.japansocietyboston.org/ 

· New England Tamil Sangam: www.netamilsangam.org 

· Pakistani Association of Greater Boston: www.pagb.org 
· Saheli Boston: www.saheliboston.org 
· Sri Lanka Association of New England: www.slaneusa.org
Deaf and Hard of Hearing

· Meeting the Mental Health Needs of Persons Who Are Deaf

http://www.nasmhpd.org/docs/publications/archiveDocs/2002/Deaf.PDF 
· National Association of the Deaf

http://www.nad.org/ 
Lesbian, Gay, Bisexual, Transgender, Questioning Persons
· Fenway Community Health Center

http://www.fenwayhealth.org/site/PageServer
· Enhancing Cultural Competence LGBTQ
http://www.nyaprs.org/cultural-competence/documents/EnhancingCulturalCompetence.pdf
· Lesbian/Gay/Bisexual/Transgender Communities and Mental Health
http://www.mentalhealthamerica.net/lgbt-mental-health 
· Meeting the Mental Health Needs of Gay, Lesbian, Bisexual, Transgender Persons

http://www.nasmhpd.org/Publications/NASMHPDPublications.aspx
Hispanics and Latinos
· National Latino Behavioral Health Association (NLBHA)
http://www.nlbha.org 
· Cultural Competence Standards in Managed Care Mental Health Services for Latino Populations 

http://www.wiche.edu/archive/mh/culturalCompetenceStandards/la/abstract 

· Hispanic or Latino Populations

http://www.cdc.gov/minorityhealth/populations/REMP/hispanic.html 

· Latino/Hispanic Communities and Mental Health 

http://www.mentalhealthamerica.net/issues/latinohispanic-communities-and-mental-health 

· Latino MED Journal

http://thelatinomedjournal.blogspot.com/ 
· The Mauricio Gaston Institute, University of Massachusetts Boston

www.gaston.umb.edu
· National Alliance for Hispanic Health

http://www.hispanichealth.org/
· National Hispanic Medical Association

http://www.nhmamd.org/
· National Institute of Mental Health Information in Spanish

http://www.nimh.nih.gov/health/publications/espanol/nimh-listing.shtml 
· National Resource Center for Hispanic Mental Health

http://www.nrchmh.org/ 
· Pew Hispanic Center/Chronicling Latino’s Diverse Experiences in a Changing America

http://pewhispanic.org/
· Publication about Men and Depression in Spanish

http://www.menanddepression.nimh.nih.gov/infopage.asp?id=4
ADDITIONAL DIRECTORIES FOR THE TOP 25 MOST POPULOUS CITIES IN MASSACHUSETTS

Boston

· 2010 New Bostonian’s Guide to Boston: http://www.cityofboston.gov/Images_Documents/A%20New%20Bostonian%27s%20Guide%20to%20Boston%202010_tcm3-25288.pdf
· Directory of English Speakers of Other Languages (ESOL) classes in 16 Boston Neighborhoods:


http://www.cityofboston.gov/newbostonians/esol/

· Free Legal Service Provider List:

       http://www.justice.gov/eoir/probono/freelglchtMA.pdf 

· Community Resource Directory:
       http://www.cityofboston.gov/newbostonians/directory/ 

Worcester

· Multicultural Population Resource Directory for CENTRAL MA 


Download link
Springfield

· Community Resource Guide:

          http://www.mcsnet.org/resources/resources-brochures/
Lowell

· Community Resource Directory:

http://howcan.ihelpulearn.com/sites/default/files/iil-RESOURCE-DIRECTORY-ss.pdf 

Cambridge
· Family Options Directory

http://www.helpfamilies.org/downloads/CFCS_FamilyResource.pdf 

· Directory of Resources for People Homeless in Cambridge

http://www.cambridgema.gov/CityOfCambridge_Content/documents/resdirectory.pdf
New Bedford
· New Bedford Homeless Directory

http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=New Bedford&state=MA

Brockton
· Community Connections of Brockton
· http://www.ccbrockton.com/resources/local-resources/ 
Quincy

· Quincy/Braintree Family Network's Community Resource Directory


http://communitycareforkids.net/wp-content/uploads/2014/03/Family-Resource-Directory-FY-14-updated-3.14.pdf

Lynn

· Homeless Shelters Directory
http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=Lynn&state=MA 

Fall River

· Community Directory


http://www.srpedd.org/manager/external/ckfinder/userfiles/resources/Factbook/COMMUNITY_LIFE.pdf
· NAMI Help Directory for Fall River

http://www.namigreaterfallriver.org/5.html 

Newton

· Directory of Senior Services

http://www.newtonma.gov/civicax/filebank/documents/36161 
Guide to Newton’s Resources 

http://www.newtoncommunitypride.org/resourceguide.html   
Lawrence

· Lawrence Massachusetts Homeless Shelters & Services for The Needy

http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=Lawrence&state=MA 

· Lawrence Welfare Information

http://lawrence.ma.welfareinfo.org/ 

Somerville

· Cambridge/Somerville Resource Guide:

http://www.cambridgesomervilleresourceguide.org 

· Somerville and Cambridge LBTQ Resource Guide

          http://eldercare.org/wp-content/uploads/2014/04/LGBT_ResourceGuide.pdf

Framingham

· Framingham Resource Directory

http://www.framinghamma.gov/businessdirectoryii.aspx 

Haverhill

· Family and Community Resource Guide: http://www.communityactioninc.org/cai_resource_manual.pdf 

Waltham

· Waltham Community Directory

http://www.waltham-community.org/Directory.html 

Malden

· City of Malden Directory

          http://www.cityofmalden.org/departments

Brookline

· Allston/Brighton Community Resource Guide:

http://www.thehome.org/site/DocServer/Resource_Guide_final.pdf 

· Brookline Community Resources

http://brookline.patch.com/directory/community-resources?page=2 

· Brookline Senior Center

http://www.brooklineseniorcenter.org/resources/resource-directory-a-g/ 

Plymouth

· Plymouth Massachusetts Homeless Shelters & Services for the Needy

http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=Plymouth&state=MA 

· Bath Salts Abuse and Addiction Center - Plymouth, MA

http://www.medicinenet.com/bath_salts_abuse_and_addiction/plymouth-ma_city.htm 

Medford

· Medford Homeless Shelters & Services for the Needy

http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=Medford&state=MA 

· Medford Community Resources
http://medford.patch.com/directory/community-resources?page=2 

Taunton

· City of Taunton Directory:

http://www.taunton-ma.gov/pages/tauntonma_webdocs/deptindex 

Chicopee
· Chicopee Massachusetts Homeless Shelters & Services for the Needy
http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=Chicopee&state=MA 

Weymouth

· Weymouth Community Resources
http://weymouth.patch.com/directory/community-resources 

Revere

· Revere Massachusetts Homeless Shelters & Services for the Needy

http://www.homelessshelterdirectory.org/cgi-bin/id/city.cgi?city=Revere&state=MA 

Peabody

· Peabody Community Resources

http://peabody.patch.com/directory/community-resources 

AREA OFFICES

&
SERVICES OVERVIEW

Central Massachusetts Area
Sue Sciaraffa, Area Director
	Worcester Office
Worcester Recovery Center and Hospital

309 Belmont Street

Worcester, MA 01604

Phone: 508-368-3838

Fax: 508-363-1500

TTY: 508-752-0127
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OVERVIEW OF SERVICES & LANGUAGES:

CENTRAL MASSACHUSETTS
There are 16 providers altogether in the Central Massachusetts area. The following presents the organizations by the service they provide:
	Name of Service
	Number of Organizations
	Name of Organizations

	Community Outreach
	8
	· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Centro Las Americas

· Community Healthlink, Inc’s Youth and Family Services

· Edward M. Kennedy Community Health Center

· Family Health Center (FHC) of Worchester, Inc.
· Friendly House, Inc.

· Refugee and Immigrant Assistance Center

· Riverside Community Care

	Crises Services
	4
	· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Community Healthlink, Inc’s Youth and Family Services

· Family Health Center (FHC) of Worcester, Inc.

· Riverside Community Care

	Domestic Violence
	2
	· Edward M. Kennedy Community Health Center

· Refugee and Immigrant Assistance Center



	Education
	6
	· Ascentria Care Alliance

· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Community Healthlink, Inc’s Youth and Family Services

· Family Health Center (FHC) of Worchester, Inc.
· Family Health Center (FHC)’s School-Based Health Centers

· Juvenile Resource Center

	Elder Services
	4
	· Catholic Charities Worcester County

· Centro Las Americas
· Friendly House, Inc.
· Refugee and Immigrant Assistance Center

	ESL
	1
	· Ascentria Care Alliance

	Homeless Services
	3
	· Edward M. Kennedy Community Health Center

· Family Health Center (FHC) of Worcester, Inc.

· Friendly House, Inc.

	HIV/AIDS Services
	3
	· Edward M. Kennedy Community Health Center
· Family Health Center (FHC) of Worcester, Inc.

· Refugee and Immigrant Assistance Center



	Healthcare
	3
	· Edward M. Kennedy Community Health Center

· Family Health Center (FHC) of Worchester, Inc.
· Family Health Center (FHC)’s School-Based Health Centers

	Legal Services
	4
	· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Centro Las Americas

· Community Healthlink, Inc.’s Youth and Family Services

· Edward M. Kennedy Community Health Center

	LGBTQ Services
	2
	· Edward M. Kennedy Community Health Center

· Inpatient Mental Health Services for Deaf Persons

	Mental Health

Family Education/Support

Peer Support

Counseling

Psychiatric Services

Psychiatric Evaluation

Emergency Services
	13
6
4
10
8
4
1
	· Ascentria Care Alliance

· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Centro Las Americas

· Children’s Friend

· Community Counseling – Wayside Youth & Family 

· Community Healthlink, Inc’s Youth and Family Services

· Edward M. Kennedy Community Health Center
· Family Health Center (FHC) of Worcester, Inc.

· Inpatient Mental Health Services for Deaf Persons

· Juvenile Resource Center

· Refugee and Immigrant Assistance Center

· Riverside Community Care 

· UMass Memorial Health Care Behavioral/Psychiatric Services



	Refugee and Immigrant Services
	7
	· Ascentria Care Alliance

· Catholic Charities Worcester County
· Centro Las Americas
· Edward M. Kennedy Community Health Center
· Family Health Center (FHC)  of Worcester, Inc.
· Friendly House, Inc.

· Refugee and Immigrant Assistance Center

	Substance Abuse
	4
	· Edward M. Kennedy Community Health Center
· Juvenile Resource Center

· Riverside Community Care

· UMass Memorial Health Care Behavioral/Psychiatric Services

	Sexual Assault
	1
	· Community Counseling – Wayside Youth & Family 



	Deaf and Hard of Hearing Services
	2
	· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Inpatient Mental Health Services for Deaf Persons



	Other Services:

e.g. 

24 hour hotline

After School Program

Dental Services

Emergency Services (Non  Mental Health)
Employment Services
Family Planning

Food Bank

Foster Care  Placement
Independent Living Skills

Information and Referral
Interpreter Services

Mental Health Referrals

Nutrition

Social Services

Wellness Services

Youth Groups/Services
	12
	· Catholic Charities Worchester County
· Center for Living and Working, Inc: Dead and Hard of Hearing Independent Living Services
· Central MA Area Health Education Center (CMAHEC)

· Centro Las Americas
· Community Counseling – Wayside Youth & Family
· Community Healthlink, Inc’s Youth and Family Services

· Edward M. Kennedy Community Health Center

· Family Health Center (FHC) of Worchester, Inc.
· Family Health Center (FHC)’s School-Based Health Programs

· Friendly House, Inc.

· Refugee and Immigrant Assistance Center
· United Neighbors of Fitchburg



Languages:

5 out of the 16 organizations provide interpreter services. The following breaks down the languages spoken in the 16 organizations in the Central Massachusetts area. Other languages include: Armenian, Asante-Twi, Burmese, Bambara, Bosnian, Davaweno, Farsi, Hmong, Igbo, Karen, Lithuanian, Nepali, Somali, Swahili, Tagalog, Twi, Ukrainian, Urdu, and Visayan.
	American Sign Language
	3
	Greek
	1
	Laotian
	0

	Albanian 
	4
	Gujarati
	0
	Mandarin
	2

	Arabic
	6
	Haitian Creole
	2
	Polish
	3

	Cantonese
	2
	Hebrew
	0
	Portuguese
	7

	Cape Verdean Creole
	0
	Hindi
	1
	Russian
	2

	English
	17
	Italian
	4
	Spanish
	10

	French
	6
	Japanese
	0
	Vietnamese
	6

	French Creole
	2
	Khmer
	2
	Interpreter Service
	7

	German
	1
	Korean
	1
	Other Languages
	19


To find out which specific languages an organization speaks, please see the complete Central Massachusetts agency listing.

Metro Boston Area
Patricia Kenny, Area Director

	Boston Office
85 East Newton Street

Boston, MA 02118

Phone: 617-626-9211

Fax: 617-626-9216

TTY 617-626-9257
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OVERVIEW OF SERVICES & LANGUAGES:
METRO BOSTON
There are 98 providers altogether in the Metro Boston area. The following presents the organizations by the service they provide:
	Name of Service
	Number of Organizations
	Name of Organizations

	Community Outreach
	35
	· Action for Boston Community Development, Inc. (ABCD)
· AIDS Action Committee

· Asian Task Force Against Domestic Violence (ATASK)

· Association of Haitian Women in Boston
· Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.

· Boston Public Health Commission – Communicable Disease Control Division

· Bowdoin Health Center

· Brazilian Women’s Group

· Casa Myrna Vazquez, Inc.

· Centro Presente

· Chinese Economics Development Council (CEDC)

· Concilo Hispanico De Cambridge, Inc.

· Department of Public Health, Division of Global Populations and Infectious Disease Prevention: TB Program and Refugee and Immigrant Health Program 
· East Boston Ecumenical Community Council

· Emerge: Counseling and Education to Stop Domestic Violence

· Ethiopian Community Mutual Assistance Association

· The Guidance Center

· Inquilinos Boricuas En Accion

· Irish Immigration Center

· Kit Clark Senior Services

· La Alianza Hispana, Inc.

· Massachusetts Alliance of Portuguese Speakers

· Mattapan Community Health Center

· Neponset Health Center

· North Suffolk Mental Health Association, Inc. (Chelsea)

· North Suffolk Mental Health Association, Inc. (Revere)

· Office of Health Equity

· Refugee and Immigrant Assistance Center

· Roxbury Multi-Service Center and Behavioral Health Clinic
· St. Ambrose Church

· Transitions of Boston (T.O.B.)

· Upham’s Corner Health Center

· Victory Programs – Boston Living Center

· Vietnamese American Civic Association

· Vietnamese American Initiative for Development, Inc.

· The Welcome Project, Inc.

	Crises Services
	9
	· Casa Myrna Vazquez, Inc.
· AIDS Action Committee
· Boston GLASS (Gay/Lesbian Social Services)

· Department of Children and Families

· Dorchester House Multi-Service Center

· Haitian Mental Health Program

· Massachusetts Alliance of Portuguese Speakers

· North Suffolk Mental Health Association, Inc. (Chelsea)

· Roxbury Multi-Service Center and Behavioral Health Clinic

	Domestic Violence
	16
	· Asian Task Force Against Domestic Violence (ATASK)
· Association of Haitian Women in Boston

· Bowdoin Health Center

· Brookside Community Health Center

· Casa Myrna Vazquez, Inc.

· Department of Children and Families

· Dorchester House Multi-Service Center

· Emerge: Counseling and Education to Stop Domestic   Violence

· Fenway Health

· The Guidance Center

· Haitian Mental Health Program

· Irish Immigration Center

· Massachusetts Alliance of Portuguese Speakers

· Neponset Health Center

· Refugee and Immigrant Assistance Center

· Upham’s Corner Health Center

	Education
	45
	· ABCD Parker Hill Fenway Neighborhood Service Center
· Action for Boston Community Development, Inc. (ABCD)

· AIDS Action Committee

· Asian American Civic Association

· Asian Task Force Against Domestic Violence (ATASK)

· Boston Asian: Youth Essential Service, Inc.

· Boston Chinatown Neighborhood Center

· Boston GLASS (Gay/Lesbian Social Services)

· Brazilian Immigrant Center

· Brazilian Women’s Group

· Casa Myrna Vazquez, Inc.

· Centro Presente

· Community Action Agency of Somerville

· Concilo Hispanico De Cambridge, Inc.

· D.E.A.F., Inc.

· Department of Public Health, Division of Global Populations and Infectious Disease Prevention: TB Program and Refugee and Immigrant Health Program Dorchester Youth Collaborative

· El Centro del Cardenal – Catholic Charities

· Ethiopian Community Mutual Assistance Association

· Frosina Information Network

· Haitian American Public Health Initiative (HAPHI)

· Haitian Multi-Service Center – Catholic Charities

· Inquilinos Boricuas En Accion

· International Institute of Boston

· Irish Immigration Center

· Jewish Vocational Service

· La Alianza Hispana, Inc.

· Latin American Health Institute

· Latinas y Ninos

· Massachusetts Alliance of Portuguese Speakers

· Neponset Health Center

· Office of Health Equity

· Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Diseases

· Roxbury Community College Career Center and Transfer Services

· Roxbury Multi-Service Center and Behavioral Health Clinic
· Russian Community Association of MA, Inc. (RCAM)
· SCALE (Somerville Center for Adult Learning Experiences)

· Somali Development Center

· Transitions of Boston (T.O.B.)

· The Trauma Center

· Upham’s Corner Health Center

· Victory Programs – Boston Living Center

· Vietnamese American Initiative for Development, Inc.

· Women, Infants, and Children Nutrition Program (WIC)

· YMCA International Learning Center

	Elder Services
	14
	· ABCD Parker Hill Fenway Neighborhood Service Center
· Action for Boston Community Development, Inc. (ABCD)

· Allston-Brighton Area Planning Council (APAC)

· D.E.A.F., Inc.

· Inquilinos Boricuas En Accion

· Kit Clark Senior Services

· La Alianza Hispana, Inc.

· Massachusetts Alliance of Portuguese Speakers

· Neponset Health Center

· Office of Refugees and Immigrants (ORI)

· Refugee and Immigrant Assistance Center

· Russian Community Association of MA, Inc. (RCAM)

· Upham’s Corner Health Center

· Vietnamese American Civic Association

	ESL
	24
	· Asian American Civic Association
· Asian Task Force Against Domestic Violence (ATASK)
· Association of Haitian Women in Boston

· Brazilian Immigrant Center

· Brazilian Women’s Group
· Catholic Charities – Refugee and Immigration Services

· Centro Presente

· Community Action Agency of Somerville

· Concilo Hispanico De Cambridge, Inc.

· East Boston Ecumenical Community Council

· El Centro del Cardenal – Catholic Charities

· Haitian Multi-Service Center – Catholic Charities
· Inquilinos Boricuas En Accion

· International Institute of Boston

· Irish Immigration Center

· Jewish Vocational Service

· Massachusetts Alliance of Portuguese Speakers

· Office of Refugees and Immigrants (ORI)

· Roxbury Community College Career Center and Transfer Services

· SCALE (Somerville Center for Adult Learning Experiences)

· Somali Development Center

· Vietnamese American Civic Association

· Vietnamese American Initiative for Development, Inc.

· YMCA International Learning Center

	Homeless Services
	6
	· AIDS Action Committee
· Boston GLASS (Gay/Lesbian Social Services)

· Children’s Services of Roxbury, Inc.

· Health Options and Assisted Living Programs

· Kit Clark Senior Services

· Latinas y Ninos

	HIV/AIDS Services
	20
	· AIDS Action Committee
· Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.

· Boston GLASS (Gay/Lesbian Social Services)

· Bowdoin Health Center

· Brookside Community Health Center

· D.E.A.F., Inc

· Fenway Health

· Haitian American Public Health Initiative (HAPHI)

· Health Options and Assisted Living Programs

· Latin American Health Institute

· Latinas y Ninos

· Massachusetts Alliance of Portuguese Speakers

· Mattapan Community Health Center

· Neponset Health Center

· Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Diseases

· Peer Support Services – JRI  Health Division

· Realize Resources – JRI Health Division

· Refugee and Immigrant Assistance Center

· Upham’s Corner Health Center 

· Victory Programs – Boston Living Center

	Healthcare
	18
	· Action for Boston Community Development, Inc. (ABCD)
· Amedysis Home Health Program

· Boston Public Health Commission – Communicable Disease Control Division

· Bowdoin Health Center

· Brookside Community Health Center

· Community Action Agency of Somerville

· Department of Children and Families

· Irish Immigration Center

· Massachusetts Alliance of Portuguese Speakers

· Mattapan Community Health Center
· Neponset Health Center

· Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Diseases
· Office of Medicaid/MassHealth
· Office of Refugees and Immigrants (ORI)

· Somali Development Center

· South End Community Health Center

· St. Elizabeth’s Healthcare at Brighton Marine
·  Upham’s Corner Health Center

	Legal Services
	22
	· AIDS Action Committee
· Asian Task Force Against Domestic Violence (ATASK)

· Boston GLASS (Gay/Lesbian Social Services)

· Brazilian Immigrant Center

· Brazilian Women’s Group

· Brookside Community Health Center

· Casa Myrna Vazquez, Inc.

· Centro Presente

· Community Legal Services and Counseling Center (CLSACC)

· Disability Law Center

· East Boston Ecumenical Community Council

· Fenway Health

· Health Law Institute – JRI Health Division

· Irish Immigration Center

· La Alianza Hispana, Inc.

· Latin American Health Institute

· Office of Health Equity

· Roxbury Community College Career Center and Transfer Services

· Russian Community Association of MA, Inc. (RCAM)

· Upham’s Corner Health Center

· Vietnamese American Initiative for Development, Inc.

· The Welcome Project, Inc.

	LGBTQ Services
	7
	· AIDS Action Committee
· Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.

· Boston GLASS (Gay/Lesbian Social Services)

· Department of Children and Families

· Emerge: Counseling and Education to Stop Domestic Violence

· The Guidance Center

· The Trauma Center

	Mental Health

Family Education/Support

Peer support

Counseling

Psychiatric Services

Psychiatric Evaluation

Emergency Services
	54
15
16

37
20
14
6
	· AIDS Action Committee
· American Red Cross of Massachusetts

· Association of Haitian Women in Boston

· Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.

· Boston Asian: Youth Essential Service, Inc.

· Boston GLASS (Gay/Lesbian Social Services)

· Bowdoin Health Center

· Brookside Community Health Center

· Cambridge Health Alliance

· Casa Myrna Vazquez, Inc.

· Children’s Services of Roxbury, Inc.

· Community Legal Services and Counseling Center (CLSACC)

· Deaf and Hard of Hearing Services, Cambridge Hospital

· D.E.A.F., Inc.

· Department of Children and Families

· Dimock Child and Adolescent Behavioral Health Services

· Dorchester House Multi-Service Center

· Dorchester Youth Collaborative

· El Centro del Cardenal – Catholic Charities

· Emerge: Counseling and Education to Stop Domestic Violence

· Ethiopian Community Mutual Assistance Association

· Fenway Health

· Freedom Trail Clinic (North Suffolk Mental Health Association)
· Frosina Information Network

· The Guidance Center

· Haitian American Public Health Initiative (HAPHI)

· Haitian Mental Health Program

· Inquilinos Boricuas En Accion

· International Institute of Boston

· Irish Immigration Center

· Kit Clark Senior Services

· Latin American Health Institute

· Latinas y Niño’s
· Massachusetts Alliance of Portuguese Speakers

· Neponset Health Center

· North American Indian Center of Boston, Inc.

· North Suffolk Mental Health Association, Inc. (Chelsea)

· North Suffolk Mental Health Association, Inc. (East Boston Porter Street)

· North Suffolk Mental Health Association, Inc. (Revere)

· Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Diseases

· Peer Support Services – JRI  Health Division

· Refugee and Immigrant Assistance Center

· Roca, Inc.

· Roxbury Multi-Service Center and Behavioral Health Clinic
· Dr. Solomon Carter Fuller Mental Health Center

· South Cove Community Health Center

· South End Community Health Center

· St. Elizabeth’s Healthcare at Brighton Marine

· Transitions of Boston (T.O.B.)

· The Trauma Center

· Upham’s Corner Health Center

· Victory Programs – Boston Living Center

· Whittier Street Neighborhood Health Center

· Women’s Center

	Refugee and Immigrant Services
	32
	· AIDS Action Committee
· Asian American Civic Association

· Asian Task Force Against Domestic Violence (ATASK)
· Boston Chinatown Neighborhood Center

· Boston GLASS (Gay/Lesbian Social Services)

· Brazilian Immigrant Center

· Brazilian Women’s Group

· Centro Presente

· Community Legal Services and Counseling Center (CLSACC)

· Concilo Hispanico De Cambridge, Inc.

· D.E.A.F., Inc.

· Department of Children and Families

· East Boston Ecumenical Community Council

· Ethiopian Community Mutual Assistance Association

· Frosina Information Network

· International Institute of Boston

· Irish Immigration Center

· Jewish Vocational Service
· Kit Clark Senior Services

· Latin American Health Institute

· Massachusetts Alliance of Portuguese Speakers

· Massachusetts Immigrant and Refugee Advocacy Coalition

· Office of Health Equity

· Office of Refugees and Immigrants (ORI)

· Refugee and Immigrant Assistance Center

· Russian Community Association of MA, Inc. (RCAM)

· The Trauma Center

· Upham’s Corner Health Center

· Vietnamese American Civic Association

· Vietnamese American Initiative for Development, Inc.

· The Welcome Project, Inc.

· YMCA International Learning Center

	Substance Abuse
	22
	· AIDS Action Committee
· Boston Asian: Youth Essential Service, Inc.

· Brookside Community Health Center

· Casa Myrna Vazquez, Inc.

· Catholic Charities – Refugee and Immigration Services

· Children’s Services of Roxbury, Inc.

· Concilo Hispanico De Cambridge, Inc.

· Department of Children and Families

· Dimock Child and Adolescent Behavioral Health Services

· Dorchester House Multi-Service Center

· Fenway Health

· Irish Immigration Center

· Kit Clark Senior Services

· Latin American Health Institute

· Latinas y Ninos

· Massachusetts Alliance of Portuguese Speakers

· Neponset Health Center

· North American Indian Center of Boston, Inc.

· North Suffolk Mental Health Association, Inc. (Chelsea)

· North Suffolk Mental Health Association, Inc. (East Boston Porter Street)

· Roxbury Multi-Service Center and Behavioral Health Clinic

· Transitions of Boston (T.O.B.)

	Sexual Assault
	5
	· Fenway Health

· Massachusetts Alliance of Portuguese Speakers

· Neponset Health Center

· Roxbury Multi-Service Center

· The Trauma Center

	Deaf and Hard of Hearing Services
	6
	· Deaf and Hard of Hearing Services, Cambridge Hospital
· D.E.A.F., Inc.

· Freedom Trail Clinic (North Suffolk Mental Heath Association)
· Massachusetts Commission for the Deaf and Hard of Hearing (MCDHH)

· North Suffolk Mental Health Association, Inc. (Boston)

· North Suffolk Mental Health Association, Inc. (Chelsea)



	Other Services:

e.g. 

24/7 Hotline

Adult Day Care

Afterschool Programs

Anger Management

CART Referral

CBHI Services

Centering Pregnancy for Prenatal Care®

Childcare
Children’s Group

Community Advocacy

Court Diversion Programs/Crime Prevention

Day Habilitation

DCF Family Network

Deaf-Blind Community Access Services

Disease Prevention and Control

Drop-Out Prevention Program

Drug and Pregnancy Prevention Program

Early Intervention

Educational Workshops

Emergency Services (Non-Mental Health)
Employment Services

Family Education/Support

Family Planning

Financial Services

Food Pantry

Fuel Assistance

Health and Community Service Advocacy

Health Literacy

HIV Medical Case Management

HIV Testing and Counseling

Home and School Based Counseling

Home Visits

Housing Services/Assistance/Advocacy
Independent Living Services

Information and Referral Services

Labor Dispute Resolution

Liaisons in All Areas of Health

Life Skills

MAPP Training

Mental Health Referrals

Neighborhood and Community Development

Nursing Assistant Certification

Nutrition

Open Access Internet

Organizational Development

Outpatient Rehabilitation

Parenting Coaching and Education
Peer Leadership Programs

Policy Analysis

Protective Services

Public Health Services

Real Estate Development

Research and Evaluation Services

Residential Programs

Shelters

School Intervention

Skills Training

Social Activities/Support
Social Services
Support Groups/Services
Technical Services

Transportation

Transitional/Temporary Housing

Tuberculosis Case Management, Treatment, and Data Collection

VOCA Free Care Services

Walk In Clinics

Wellness Services

WIC

Woman’s Groups

Workshops

Youth Development
Youth Services/Programs/Enrichment

	77
	· ABCD Parker Hill/Fenway Neighborhood Service Center
· Action for Boston Community Development, Inc. (ABCD)

· Allston-Brighton Area Planning Council (APAC)

· Amedisys Home Health Services

· American Red Cross of Massachusetts

· Asian American Civic Association

· Asian Task Force Against Domestic Violence (ATASK)

· Association of Haitian Women in Boston

· Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.

· Boston Asian: Youth Essential Service, Inc.

· Boston Chinatown Neighborhood Center

· Boston GLASS (Gay/Lesbian Social Services)

· Boston Public Health Commission – Communicable Disease Control Division

· Brookside Community Health Center

· Cambridge Health Alliance

· Casa Myrna Vazquez, Inc.

· Catholic Charities – Refugee and Immigration Services

· Centro Presente

· Children’s Services of Roxbury, Inc.

· Chinese Economics Development Council (CEDC)

· Community Action Agency of Somerville

· Concilo Hispanico De Cambridge, Inc.

· D.E.A.F., Inc.

· Department of Children and Families

· Division of Tuberculosis Prevention and Control

· Dorchester Youth Collaborative

· East Boston Ecumenical Community Council

· El Centro del Cardenal – Catholic Charities

· Emerge: Counseling and Education to Stop Domestic Violence

· Ethiopian Community Mutual Assistance Association

· Fenway Health

· Frosina Information Network

· The Guidance Center

· Haitian American Public Health Initiative (HAPHI)

· Haitian Multi-Service Center – Catholic Charities
· Health Options and Assisted Living Programs

· Hospitality Homes

· Inquilinos Boricuas En Accion

· International Institute of Boston

· Jewish Vocational Service

· Kit Clark Senior Services

· La Alianza Hispana, Inc.

· Latin American Health Institute

· Latinas y Ninos

· Massachusetts Alliance of Portuguese Speakers

· Massachusetts Commission for the Deaf and Hard of Hearing (MCDHH)

· Massachusetts Immigrant and Refugee Advocacy Coalition
· Mattapan Community Health Center

· Neponset Health Center

· North American Indian Center of Boston, Inc.

· North Suffolk Mental Health Association, Inc.’s Harbor Area Early Childhood Services (East Boston Border Street)

· North Suffolk Mental Health Association, Inc. (Revere)

· Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Diseases

· Office of Refugees and Immigrants (ORI)

· Realize Resources – JRI Health Division

· Refugee and Immigrant Assistance Center

· Roca, Inc.

· Roxbury Community College Career Center and Transfer Services

· Roxbury Multi-Service Center and Behavioral Health Clinic
· Russian Community Association of MA, Inc. (RCAM)

· SCALE (Somerville Center for Adult Learning Experiences)

· Dr. Solomon Carter Fuller Mental Health Center

· Somali Development Center

· South End Community Health Center

· St. Elizabeth’s Healthcare at Brighton Marine

· Transitions of Boston (T.O.B.)

· The Trauma Center

· Upham’s Corner Health Center

· Victory Programs – Boston Living Center

· Vietnamese American Civic Association

· Vietnamese American Initiative for Development, Inc.

· The Welcome Project, Inc.

· Whittier Street Neighborhood Health Center

· Women, Infants, and Children Nutrition Program (WIC)

· Women’s Center

· Work, Inc.

· YMCA International Learning Center


Languages:

35 out of the 98 organizations provide interpreter services. The following breaks down the languages spoken in the 98 organizations in the Metro Boston area. Other languages include: Amharic, Bambara, Bhutanese, Bosnian, Burmese, Cambodian, Chichewa, Croatian, Farsi, Irish, Kikuyu, Kurdish, Lithuanian, Luganda, Micmac, Nepali, Persian, PSE, Punjabi, Signed English, Somali, Swahili, Tagalog, Taiwanese, Thai, Tigrinya, Toisanese, TTY, Turkish, Ukrainian, Urdu, and Zarma.
	American Sign Language
	9
	Greek
	2
	Laotian
	1

	Albanian 
	2
	Gujarati
	1
	Mandarin
	15

	Arabic
	8
	Haitian Creole
	27
	Polish
	2

	Cantonese
	16
	Hebrew
	1
	Portuguese
	31

	Cape Verdean Creole
	10
	Hindi
	4
	Russian
	10

	English
	98
	Italian
	5
	Spanish
	69

	French
	26
	Japanese
	3
	Vietnamese
	26

	French Creole
	3
	Khmer
	9
	Interpreter Service
	35

	German
	4
	Korean
	0
	Other Languages
	32


To find out which specific languages an organization speaks, please see the complete Metro Boston agency listing.
Northeast-Suburban Area
Susan C. Wing, Area Director
	Tewksbury Office
P.O. Box 387

Tewksbury, MA 01876‑0387

Phone: 978-863-5079

Fax 978-863-5091

TTY 978-640-1193
	Westborough Office
Hadley Building

167 Lyman Street

Westborough, MA 01581

Phone: 508-616-3501

Fax (508) 616-3599

TTY (508) 616-3533



Acton

Amesbury

Andover

Arlington

Ashland

Bedford

Belmont 

Beverly

Billerica

Boxboro

Boxford

Braintree

Burlington

Byfield

Canton

Carlisle Chelmsford
Cohasset

Concord

Danvers

Dedham

Dover

Dracut

Dunstable

Essex

Everett

Foxboro

Framingham

Georgetown

Gloucester

Groveland

Hamilton

Haverhill

Hingham

Holliston

Hopkinton

Hudson

Hull

Ipswich

Lawrence

Lexington

Lincoln

Littleton

Lowell

Lynn

Lynnfield

Malden

Manchester

Marblehead

Marlborough

Maynard

Medfield

Medford

Melrose

Merrimac

Methuen

Middleton

Millis

Milton

Nahant

Natick

Needham

Newbury

Newburyport

Newton

Norfolk

North Andover

North Reading

Northborough

Norwell

Norwood

Peabody

Plainville

Quincy

Randolph 

Reading

Rockport

Rowley

Salem

Salisbury

Saugus

Scituate

Sharon


Sherborn

Southborough

Stoneham

Stow

Sudbury

Swampscott

Tewksbury

Topsfield

Tyngsboro

Wakefield

Walpole

Waltham

Watertown

Wayland

Wellesley Wenham
West Newbury

Westborough

Westford

Weston 

Westwood 

Weymouth

Wilmington 

Winchester

Woburn

Wrentham

OVERVIEW OF SERVICES & LANGUAGES: 

NORTHEAST- SUBURBAN

There are 68 providers altogether in the Northeast-Suburban area. The following presents the organizations by the service they provide:

	Name of Service
	Number of Organizations
	Name of Organizations

	Community Outreach
	25
	· Alternative House, Inc.
· Asian American Service Association

· Bosnian Community Center for Resource Development

· Callahan Center

· Cambodian Mutual Assistance Association
· Congolese Development Center

· Eliot Church (Presbyterian Church USA)

· Glenhaven Academy

· Greater Lawrence Family Health Center

· Jewish Family and Children’s Services

· Littleton Group Home

· Lowell Community Health Center Behavioral Health Services

· Lowell Community Health Center Family Planning

· Lowell Community Health Center (OB/GYN)

· Lowell Community Health Center Southeast Asia Resources of Culture and Health

· Lynn Community Health Center
· New American Center/Russian Community Association of MA
· Northern Essex Community College: Lawrence Campus

· Northeast Independent Living Program (NILP), Inc.

· Northeast Legal Aid and Justice Center

· Riverside Community Care

· Salem Outpatient Site of Heath and Education Services

· Tempo Young Adult Resource Center –Wayside Youth & Family

· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	Crises Services
	8
	· Alternative House, Inc.
· Cambodian Mutual Assistance Association

· Lowell Community Health Center Behavioral Health Services

· Riverside Community Care

· Salem Outpatient Site of Heath and Education Services

· South Shore Mental Health

· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	Domestic Violence
	8
	· Alternative House, Inc.
· Bosnian Community Center for Resource Development

· Jewish Family and Children’s Services

· JRI MetroWest Behavioral Health Center
· Northeast Legal Aid and Justice Center
· Steward Holy Family Hospital

· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	Education
	35
	· Alternative House, Inc.
· Bosnian Community Center for Resource Development

· The Butler Center

· Callahan Center

· Cambodian Mutual Assistance Association

· Career Center of Lowell

· Centerpoint IRTP

· Congolese Development Center

· Developing Abilities Services

· Eliot Church (Presbyterian Church USA)

· Framingham Adult ESL Plus

· Greater Lawrence Family Health Center

· International Institute of Greater Lawrence, Inc.

· International Institute of Lowell

· Irish Pastoral Center

· Littleton Group Home

· Lowell Community Health Center at Merrimack Street

· Lowell Community Health Center’s Metta Health Center

· Lowell Community Health Center (OB/GYN)

· Lowell Community Health Center’s School-Based Health Center

· Lowell Community Health Center Southeast Asia Resources of Culture and Health

· Lowell Community Health Center Teen Block

· Lowell YWCA

· Lynn Community Health Center

· Merrimack Valley Area Health Education Center

· Mystic Valley Elder Services, Inc.

· New American Center/Russian Community Association of MA
· Northern Essex Community College: Lawrence Campus

· Northeast Independent Living Program (NILP), Inc.

· Salem Outpatient Site of Heath and Education Services

· The Victor School

· Wayside Day Services – Wayside Youth & Family

· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	Elder Services
	12
	· Asian American Service Association
· Bosnian Community Center for Resource Development

· Callahan Center

· Cambodian Mutual Assistance Association

· Congolese Development Center

· International Institute of Lowell

· Irish Pastoral Center

· Jewish Family and Children’s Services

· Lynn Community Health Center

· Mystic Valley Elder Services, Inc.

· New American Center/Russian Community Association of MA
· Northeast Legal Aid and Justice Center

	ESL
	9
	· Asian American Service Association
· Bosnian Community Center for Resource Development

· Callahan Center

· Cambodian Mutual Assistance Association

· Congolese Development Center

· Framingham Adult ESL Plus

· International Institute of Greater Lawrence, Inc.

· New American Center/Russian Community Association of MA
· Northern Essex Community College: Lawrence Campus

	Homeless Services
	3
	· Lowell Community Health Center Behavioral Health Services
· Northeast Legal Aid and Justice Center
· Tempo Young Adult Resource Center –Wayside Youth & Family

	HIV/AIDS Services
	9
	· Greater Lawrence Family Health Center
· Lowell Community Health Center Behavioral Health Services

· Lowell Community Health Center Family Planning

· Lowell Community Health Center at Merrimack Street

· Lowell Community Health Center (OB/GYN)

· Lowell Community Health Center’s School-Based Health Center

· Lowell Community Health Center Teen Block

· Lynn Community Health Center

· RISE (Resources, Integrated Services, and Education)

	Healthcare
	15
	· Centerpoint IRTP

· Edward M. Kennedy Community Health Center
· Irish Pastoral Center

· Jewish Family and Children’s Services

· Littleton Group Home

· Lowell Community Health Center Behavioral Health Services

· Lowell Community Health Center Family Planning

· Lowell Community Health Center at Merrimack Street

· Lowell Community Health Center’s Metta Health Center

· Lowell Community Health Center (OB/GYN)

· Lowell Community Health Center Southeast Asia Resources of Culture and Health

· Lynn Community Health Center

· Steward Holy Family Hospital

· YWCA – Sexual Assault Program

	Legal Services
	16
	· Alternative House, Inc.
· Ascentria Care Alliance

· Bosnian Community Center for Resource Development

· Callahan Center

· District Attorney’s Office of Essex County Lynn Office

· Greater Lawrence Family Health Center

· International Institute of Lowell

· Irish Pastoral Center

· Jewish Family and Children’s Services

· Lowell Community Health Center Teen Block

· New American Center/Russian Community Association of MA
· Northeast Independent Living Program (NILP), Inc.

· Northeast Legal Aid and Justice Center
· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	LGBTQ Services
	5
	· Northeast Independent Living Program (NILP), Inc.

· Lowell Community Health Center Behavioral Health Services
· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	Mental Health

Family Education/Support

Peer support

Counseling

Psychiatric Services

Psychiatric Evaluation

Emergency Services
	44
15
15
27
14
8
5
	· Alternative House, Inc.
· Arbour Counseling Services

· Bosnian Community Center for Resource Development

· Boston Health Care

· The Butler Center

· Callahan Center

· Cambodian Mutual Assistance Association

· Centerpoint IRTP

· Community Service Agency – Wayside Youth & Family

· Congolese Development Center

· Edward M. Kennedy Community Health Center
· Eliot Community Health Center

· Glenhaven Academy

· Greater Lawrence Family Health Center

· HomeBase – Wayside Youth & Family

· Irish Pastoral Center

· Jewish Family and Children’s Services

· JRI MetroWest Behavioral Health Center

· Littleton Group Home

· Lowell Community Health Center Behavioral Health Services

· Lowell Community Health Center at Merrimack Street

· Lowell Community Health Center’s Metta Health Center

· Lowell Community Health Center Teen Block

· Lynn Community Health Center

· Merrimack Center

· MetroWest Counseling – Wayside Youth & Family

· Mystic Valley Elder Services, Inc.

· Northeast Independent Living Program (NILP), Inc.

· Parent Partnership – Wayside Youth & Family

· Pelham Academy

· RISE (Resources, Integrated Services, and Education)

· Riverside Community Care

· Salem Outpatient Site of Heath and Education Services

· Solomon Mental Health Center, DMH

· South Shore Mental Health

· Tempo Young Adult Resource Center –Wayside Youth & Family

· Twelve Prescott – Wayside Youth & Family

· The Victor School

· Walden Street School

· Wayside Day Services – Wayside Youth & Family

· Wayside Family Works – Wayside Youth & Family

· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center

	Refugee and Immigrant Services
	18
	· Ascentria Care Alliance

· Asian American Service Association
· Bosnian Community Center for Resource Development

· Cambodian Mutual Assistance Association

· Congolese Development Center

· Eliot Church (Presbyterian Church USA)

· Framingham Adult ESL Plus

· International Institute of Greater Lawrence, Inc.

· International Institute of Lowell

· Irish Pastoral Center

· Jewish Family and Children’s Services

· Lowell Community Health Center Behavioral Health Services

· Lowell Community Health Center’s Metta Health Center

· Lynn Community Health Center

· New American Center/Russian Community Association of MA
· Northeast Legal Aid and Justice Center
· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

	Substance Abuse
	11
	· Bosnian Community Center for Resource Development
· Centerpoint IRTP

· Eliot Community Health Center

· Lowell Community Health Center Behavioral Health Services

· Lowell Community Health Center Teen Block

· Lynn Community Health Center

· Northeast Independent Living Program (NILP), Inc.

· Riverside Community Care

· Salem Outpatient Site of Heath and Education Services

· South Shore Mental Health 
· Steward Holy Family Hospital

	Sexual Assault
	3
	· Lowell Community Health Center Behavioral Health Services
· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center



	Deaf and Hard of Hearing Services
	1
	· Northern Essex Community College: Lawrence Campus

	Other Services:

e.g.

24/7 hotline

Afterschool Care

Anger Management

Batterers Intervention Program

Civics Class

Childcare
Dental Services
Early Intervention Services

Employment Services

Ethnic Self Help Initiative

Exercise

Family Education/Support

Family Planning

Food Pantry

Foster Care Placement
Group Treatment

Homelessness Prevention

Housing Services/Assistance
Independent Living Skills

Information and Referral

Interpretation and Translation

Life Skills

Nutrition Counseling

Recreational Services

Recruitment/Education for Healthcare  Professionals

Residential Services/Treatment/
School

Russian Cultural Programs

Shelter

Skills Training

Social Adjustment 

Social Services

Soup Kitchen

Trauma Services

Wellness Services

WIC

Wraparound

Yoga and Meditation

Youth Activities/Services/Programs
	44
	· A Place to Turn
· Alternative House, Inc.

· Ascentria Care Alliance

· Asian American Service Association

· Bosnian Community Center for Resource Development

· Callahan Center

· Cambodian Mutual Assistance Association

· Career Center of Lowell

· Choices Group – Wayside Youth & Family

· Community Service Agency – Wayside Youth & Family

· Congolese Development Center

· Developing Abilities Services

· District Attorney’s Office of Essex County Lynn Office

· Edward M. Kennedy Community Health Center
· Eliot Church (Presbyterian Church USA)

· Eliot Community Health Center

· Glenhaven Academy

· Greater Lawrence Family Health Center

· International Institute of Greater Lawrence, Inc.

· International Institute of Lowell

· Irish Pastoral Center

· JRI MetroWest Behavioral Health Center

· Kirtan and Meditation by WPS

· Littleton Group Home

· Lowell Community Health Center’s Metta Health Center

· Lowell Community Health Center (OB/GYN)

· Lowell Community Health Center’s School-Based Health Center

· Lowell Community Health Center Southeast Asia Resources of Culture and Health

· Lowell Community Health Center Teen Block

· Lowell YWCA

· Lynn Community Health Center

· Merrimack Center

· Merrimack Valley Area Health Education Center

· Mystic Valley Elder Services, Inc.

· New American Center/Russian Community Association of MA
· Northeast Independent Living Program (NILP), Inc.

· Pelham Academy

· South Shore Mental Health

· Tempo Young Adult Resource Center –Wayside Youth & Family

· Twelve Prescott – Wayside Youth & Family

· The Victor School

· Walden Street School

· Wayside Family Works – Wayside Youth & Family

· YWCA – Domestic Violence Program

· YWCA – Sexual Assault Program

· YWCA North Shore Rape Crisis Center


Languages: 


25 out of the 68 organizations provide interpreter services. The following breaks down the languages spoken in the 68 organizations in the Northeast Suburban area by number of agencies. Other languages include: Amharic, Armenian, Bosnian, Burmese, Croatian, Czech, Danish, Dutch, Gaelige, Karen, Kikongo, Kirundi, Kinyerwanda, Lingala, Nepali, Nigerian Dialect, Romanian, Sango, Sanskrit, Serbian, Serbo-Croatian, Slovak, Somali, Swahili, Tshiluba, and Ukrainian.

	American Sign Language
	6
	Greek
	6
	Laotian
	7

	Albanian 
	1
	Gujarati
	3
	Mandarin
	5

	Arabic
	11
	Haitian Creole
	8
	Polish
	2

	Cantonese
	6
	Hebrew
	1
	Portuguese
	24

	Cape Verdean Creole
	1
	Hindi
	8
	Russian
	9

	English
	68
	Italian
	5
	Spanish
	53

	French
	19
	Japanese
	1
	Vietnamese
	10

	French Creole
	4
	Khmer
	19
	Interpreter Service
	25

	German
	2
	Korean
	1
	Other Languages
	26


To find out which specific languages an organization speaks, please see the complete Northeast Suburban agency listing.
Southeast Area
Howard Baker-Smith, Area Director

	Brockton Office
165 Quincy Street

Brockton, MA 02302

Phone 508-897-2020

Fax 508-897-2024

TTY 508-897-2102


Abington

Acushnet

Attleboro

Avon

Barnstable

Berkley

Bourne

Brewster

Bridgewater

Brockton

Carver

Chatham

Chilmark

Cotuit

Dartmouth

Dennis

Dighton

Duxbury

East Bridgewater

Easton

Eastham

Edgartown

Fairhaven

Fall River

Falmouth

Freetown

Gayhead

Gosnold

Halifax

Hanover

Hanson

Harwich

Holbrook

Hyannis

Kingston

Lakeville

Mansfield

Marion

Marshfield

Mashpee

Mattapoisett

Middleboro

Nantucket

New Bedford

North Attleboro

Norton

Oak Bluffs

Onset

Orleans

Osterville

Pembroke

Plymouth

Plympton

Provincetown

Raynham

Rehoboth

Rochester

Rockland

Sandwich

Seekonk

Somerset

Stoughton

Swansea

Taunton

Tisbury

Truro

Vineyard Haven

Wareham

Wellfleet

West Bridgewater

Westport

West Tisbury

West Roxbury

Whitman

Woodshole

Yarmouth

OVERVIEW OF SERVICES & LANGUAGES: 

SOUTHEAST
There are 17 providers altogether in the Southeast area. The following presents the organizations by the service they provide:
	Name of Service
	Number of Organizations
	Name of Organizations

	Community Outreach
	9
	· Bristol Elder Services

· Catholic Charities

· Family and Community Resources, Inc.

· Family Networks

· Immigrants Assistance Center

· JRI Southeast Behavioral Health Center

· Seven Hills Behavioral Health

· The Women's Center

· Youth Works One Stop Career Center

	Crises Services
	2
	· Bristol Elder Services

· The Women’s Center

	Domestic Violence
	2
	· Family and Community Resources, Inc.

· The Women's Center

	Education
	8
	· Adult Learning Center at Brockton Public Schools

· Brockton Neighborhood Health Center

· Catholic Charities

· Immigrant’s Assistance Center

· Seven Hills Behavioral Health

· Swansea Wood School

· The Women's Center

· Youth Works One Stop Career Center

	Elder Services
	3
	· Bristol Elder Services

· Catholic Charities

· Immigrants Assistance Center

	ESL
	2
	· Adult Learning Center at Brockton Public Schools

· Catholic Charities 

	Homeless Services
	1
	· The Women's Center

	HIV/AIDS Services
	3
	· Brockton Neighborhood Health Center

· Greater New Bedford Community Health Center

· Seven Hills Behavioral Health

	Healthcare
	3
	· Brockton Neighborhood Health Center

· Greater New Bedford Community Health Center 

· Immigrants Assistance Center

	Legal Services
	5
	· Bristol Elder Services

· Family and Community Resources, Inc.

· Independence Associates, Inc.
· Office of Health Equity

· The Women’s Center

	LGBTQ Services
	0
	

	Mental Health

Family Education/Support

Peer Support

Counseling

Psychiatric Services

Psychiatric Evaluation

Emergency Services
	13
0
2
3
5
1
0
	· Bristol Elder Services

· Catholic Charities

· Cohannet Academy IRTP

· Family and Community Resources, Inc.

· Family Networks

· Fenway Health

· Greater New Bedford Women's Center

· Independence Associates, Inc.

· JRI Southeast Behavioral Health Center

· Meadowridge Behavioral Heath Center

· Seven Hills Behavioral Health

· Swansea Wood School

· The Women's Center

	Refugee and Immigrant Services
	2
	· Family and Community Resources, Inc.

· Immigrants Assistance Center

	Substance Abuse
	3
	· Catholic Charities

· Immigrants Assistance Center

· Seven Hills Behavioral Health

	Sexual Assault
	2
	· Bristol Elder Services

· The Women's Center

	Deaf and Hard of Hearing Services
	0
	

	Other Services:

e.g.

24/7 Hotline

Advocacy

Child Trauma Program

CNA Training

Emergency Services

Employment Services

Food and Clothing Assistance

Food Pantry

Independent Living Skills

Information and Referral

Life Skills

Nutrition Counseling

Personal Care Attendant Program

Recreational Programs

Residential Services/School
Shelters

Social Services

Specialized Foster Care

Wellness Services

WIC

Young Parent Program
	15
	· Adult Learning Center at Brockton Public Schools

· BAMSI Information and Referral/HELPLINE

· Bristol Elder Services

· Brockton Neighborhood Health Center

· Catholic Charities

· Cohannet Academy IRTP

· Family Networks

· Greater New Bedford Community Health Center
· Immigrants Assistance Center

· Independence Associates, Inc. 

· Meadowridge Behavioral Health Center

· Seven Hills Behavioral Health

· Swansea Wood School

· The Women's Center 

· Youth Works One Stop Career Center


Languages: 


1 out of the 17 organizations provides interpreter services. The following breaks down the languages spoken in the 17 organizations in the Southeast area. Other languages include: Fijian and Liberian.

	American Sign Language
	2
	Greek
	1
	Laotian
	0

	Arabic
	1
	Gujarati
	0
	Mandarin
	1

	Albanian
	0
	Haitian Creole
	4
	Polish
	0

	Cantonese
	1
	Hebrew
	0
	Portuguese
	14

	Cape Verdean Creole
	6
	Hindi
	1
	Russian
	0

	English
	17
	Italian
	0
	Spanish
	14

	French
	5
	Japanese
	0
	Vietnamese
	0

	French Creole
	3                  
	Khmer
	2
	Interpreter Service
	1

	German
	0
	Korean
	0
	Other Languages
	2


To find out which specific languages an organization speaks, please see the complete Southeast agency listing.

Western Massachusetts Area
Susan Sprung, Area Director
	Northampton Office
1 Prince Street

Northampton, MA 01061-0389
Phone (413) 587-6200       
Fax (413) 587-6203
TTY (413) 586-6592


Adams

Agawam

Alford

Amherst

Ashfield

Athol

Becket

Belchertown

Bernardston

Blandford

Bondsville

Buckland

Charlemont

Cheshire

Chester

Chesterfield

Chicopee

Clarksburg

Colrain

Conway

Cummington

Dalton

Deerfield

East Longmeadow

Easthampton

Egremont

Erving

Florida

Gill

Goshen

Granby

Granville

Great Barrington

Greenfield

Hadley

Hampden

Hancock

Hatfield

Hawley

Heath

Hinsdale

Holyoke

Huntington

Lanesborough

Lee

Lenox

Leverett

Leyden

Longmeadow

Ludlow

Middlefield

Miller Falls

Monroe

Monson

Montague

Monterey

Montgomery

Mt. Washington

New Ashford

New Marlborough

New Salem

North Adams

Northfield

Northampton

Otis

Orange

Palmer

Pelham

Peru

Petersham

Phillipston

Pittsfield

Plainfield

Richmond

Rowe

Royalston

Russell

Sandisfield

Savoy

Sheffield

Shelburne

Shutesbury

South Hadley

Southampton

Southwick

Springfield

Stockbridge

Sunderland

Thorndike

Three Rivers

Tolland

Turners Falls

Tyringham

Ware

Warwick

Washington

Wendell

West Springfield

West Stockbridge

Westfield

Westhampton

Whately

Wilbraham

Williamsburg

Williamstown

Windsor

Worthington

OVERVIEW OF SERVICES & LANGUAGES:

WESTERN MASSACHUSETTS
There are19 providers altogether in the Western Massachusetts area. The following presents the organizations by the service they provide:
	Name of Service
	Number of Organizations
	Name of Organizations

	Community Outreach
	8
	· Caring Health Center

· The Carson Center for Human Services
· Center for New Americans

· Child and Family Services of Pioneer Valley: Counseling/Mental health Clinic – Center for Human Development (CHD)

· Corporation for Public Management

· Nuestras Raices, Inc.

· Russian Community Association of MA (RCAM)

· Springfield Vietnamese American Civic Association

	Crises Services
	2
	· The Carson Center for Human Services
· Center for Women and Community (EveryWoman’s Center)

	Domestic Violence
	4
	· The Carson Center for Human Services
· Center for Women and Community (EveryWoman’s Center)

· Jewish Family Services of Western MA

· Russian Community Association of MA (RCAM)

	Education
	11
	· Ascentria Care Alliance

· Berkshire Meadows

· The Carson Center for Human Services

· Child and Family Services of Pioneer Valley: Counseling/Mental health Clinic – Center for Human Development (CHD)

· Corporation for Public Management

· Franklin Hampton Career Center

· International Language Institute of MA, Inc.

· Jones Library ESL Center

· Russian Community Association of MA (RCAM)

· Springfield Owl Adult Education Center

· Springfield Vietnamese American Civic Association

	Elder Services
	3
	· Jewish Family Services of Western MA
· Russian Community Association of MA (RCAM)

· Springfield Vietnamese American Civic Association

	ESL
	8
	· Ascentria Care Alliance

· Center for New Americans
· International Language Institute of MA, Inc.

· Jewish Family Services of Western MA

· Jones Library ESL Center

· Refugee Resettlement Program/Diocese of Springfield
· Springfield Owl Adult Education Center

· Springfield Vietnamese American Civic Association

	Homeless Services
	2
	· The Carson Center for Human Services
· Refugee Resettlement Program/Diocese of Springfield

	HIV/AIDS Services
	1
	· Caring Health Center

	Healthcare
	2
	· Berkshire Meadows

· Caring Health Center

	Legal Services
	2
	· Center for Women and Community (EveryWoman’s Center)
· Russian Community Association of MA (RCAM)

	LGBTQ Services
	0
	

	Mental Health

Family Education/Support

Peer Support

Counseling

Psychiatric Services

Psychiatric Evaluation

Emergency Services
	9
5
1
6
3
1
1
	· Ascentria Care Alliance

· The Brien Center
· Caring Health Center

· The Carson Center for Human Services

· Center for Psychological and Family Services

· Child and Family Services of Pioneer Valley: Counseling/Mental health Clinic – Center for Human Development (CHD)

· Child and Family Services of Pioneer Valley: Refugee and Immigrant Programs – Center for Human Development (CHD)

· Center for Women and Community (EveryWoman’s Center)

· Jewish Family Services of Western MA

	Refugee and Immigrant Services
	11
	· Ascentria Care Alliance 

· Caring Health Center
· Center for New Americans

· Child and Family Services of Pioneer Valley: Refugee and Immigrant Programs – Center for Human Development (CHD)

· International Language Institute of MA, Inc.

· Jewish Family Services of Western MA

· Jones Library ESL Center

· Refugee Resettlement Program/Diocese of Springfield
· Russian Community Association of MA (RCAM)

· Springfield Owl Adult Education Center

· Springfield Vietnamese American Civic Association

	Substance Abuse
	1
	· The Carson Center for Human Services

	Sexual Assault
	1
	· Center for Women and Community (EveryWoman’s Center)

	Deaf and Hard of Hearing Services
	0
	

	Other Services:

e.g.

Brain Injury Services

Citizenship Assistance/Classes
Dental Services

Employment Services

Family Planning

Food Assistance

Information and Referral

Russian Cultural Events

Socialization and Daily Life Activities

Supports
Urban Agriculture

Vocational Classes

WIC

Youth Programs


	15
	· Berkshire Meadows

· The Brien Center

· Caring Health Center

· The Carson Center for Human Services

· Center for New Americans

· Corporation for Public Management

· Center for Women and Community (EveryWoman’s Center)

· Franklin Hampton Career Center

· Jewish Family Services of Western MA

· Jones Library ESL Center

· Massachusetts Career Development Institute, Inc.

· Nuestra Raices, Inc.

· Russian Community Association of MA (RCAM)

· Springfield Owl Adult Education Center

· Springfield Vietnamese American Civic Association


Languages: 


6 out of the 19 organizations provide interpreter services. The following breaks down the languages spoken in the 19 organizations in the Western Massachusetts area. Other languages include: Bosnian, Burmese, Cambodian, Chinn, Karenni Kinyarwanda, Kirundi, Nepali, Serbo-Croatian, Romanian, Somali, Swahili, Thai, Turkish, and Ukrainian.

	American Sign Language
	0
	Greek
	0
	Laotian
	0

	Albanian 
	1
	Gujarati
	0
	Mandarin
	1

	Arabic
	4
	Haitian Creole
	0
	Polish
	3

	Cantonese
	0
	Hebrew
	0
	Portuguese
	1

	Cape Verdean Creole
	0
	Hindi
	1
	Russian
	9

	English
	19
	Italian
	1
	Spanish
	14

	French
	5
	Japanese
	0
	Vietnamese
	5

	French Creole
	0
	Khmer
	1
	Interpreter Service
	6

	German
	1
	Korean
	0
	Other Languages
	15


To find out which specific languages an organization speaks, please see the complete Western Massachusetts agency listing.

CENTRAL MASSACHUSETTS
· Ascentria Care Alliance

52
· Catholic Charities Worcester County

53
· Center for Living & Working, Inc: Deaf & Hard of Hearing Independent Living Services

54
· Central Massachusetts Area Health Education Center (CMAHEC)

55
· Centro Las Americas

56
· Children's Friend

57
· Community Counseling – Wayside Youth & Family Support Network

58
· Community Healthlink, Inc.’s Youth and Family Services

59
· Edward M. Kennedy Community Health Center

60
· Family Health Center (FHC) of Worcester, Inc.

61
· Family Health Center (FHC) of Worcester, Inc’s School Based Health Centers.

62
· Friendly House, Inc. 

63
· Inpatient Mental Health Services for Deaf Persons

64
· Juvenile Resource Center 

65
· Refugee and Immigrant Assistance Center 

66
· Riverside Community Care

67
· UMASS Memorial Health Care Behavioral/Psychiatric Services

68
· UMASS Memorial Health Care Behavioral/Psychiatric Services

69

METRO BOSTON
· ABCD Parker Hill Fenway Neighborhood Service Center

71
· Action for Boston Community Development (ABCD), Inc.

72
· AIDS Action Committee

73
· Allston-Brighton Area Planning Action Council (APAC)

74
· Amedisys Home Health Services

75
· American Red Cross of Massachusetts

76
· Asian Task Force Against Domestic Violence (ATASK)

77
· Asian American Civic Association

78
· Association of Haitian Women in Boston

79
· Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.

80
· Boston Asian: Youth Essential Service, Inc.

81
· Boston Chinatown Neighborhood Center

82
· Boston GLASS (Gay/Lesbian Social Services) – JRI Health Division

83
· Boston Public Health Commission – Communicable Disease Control Division

84
· Bowdoin Street Health Center

85
· Brazilian Immigrant Center

86
· Brazilian Women's Group

87
· Brookside Community Health Center

88
· Cambridge Health Alliance

89
· Casa Myrna Vazquez, Inc

90
· Catholic Charities, Refugee and Immigration Services

91
· Centro Latino de Chelsea, Inc.

92
· Centro Presente

93
· Children's Services of Roxbury, Inc.

94
· Chinese Economics Development Council (CEDC)

95
· Community Action Agency of Somerville

96
· Community Legal Services and Counseling Center (CLSACC)

97
· Concilo Hispanico De Cambridge, Inc.

98
· Deaf and Hard of Hearing Service, Cambridge Hospital

99
· D.E.A.F., Inc.

100
· Department of Children and Families.

101
· Department of Public Health, Division of Global Populations and Infectious Disease Prevention: TB Program and Refugee and Immigrant Health Program 

102
· Dimock Child and Adolescent Behavioral Health Services

103
· Disability Law Center

104
· Dorchester House Multi-Service Center

105
· Dorchester Youth Collaborative

106
· East Boston Ecumenical Community Council

107
· El Centro del Cardenal – Catholic Charities

108
· Emerge: Counseling and Education to Stop Domestic Violence

109
· Ethiopian Community Mutual Assistance Association

110
· Fenway Health

111
· Freedom Trail Clinic (North Suffolk Mental Health Association, Inc)

112
· Frosina Information Network

113
· The Guidance Center, Inc.

114
· Haitian American Public Health Initiative (HAPHI)

115
· Haitian Mental Health Program

116
· Haitian Multi-Service Center – Catholic Charities

117
· Health Law Institute – JRI Health Division 

118
· Health Options and Assisted Living Programs – JRI Health Division

119
· Hospitality Homes

120
· Inquilinos Boricuas En Accion

121
· International Institute of Boston

122
· Irish Immigration Center

123
· Jewish Vocational Service

124
· Kit Clark Senior Services

125
· La Alianza Hispana, Inc.

126
· Latin American Health Institute

127
· Latinas y Niños

128
· Massachusetts Alliance of Portuguese Speakers

129
· Massachusetts Commission for the Deaf and Hard of Hearing (MCDHH)

130
· Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA)

131
· Mattapan Community Health Center

132
· Neponset Health Center

133
· North American Indian Center of Boston, Inc.

134
· North Suffolk Mental Health Association, Inc (Chelsea site)

135
· North Suffolk Mental Health Association, Inc (East Boston Border Street Site) Harbor Area Early Childhood Services

136
· North Suffolk Mental Health Association, Inc (East Boston Porter Street Site)

137
· North Suffolk Mental Health Association, Inc (Revere Site)

138
· Office of Health Equity

139
· Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Disease

140
· Office of Medicaid/MassHealth

141

· Office of Refugees and Immigrants (ORI)

142
· Peer Support Services – JRI Health Division

143
· Realize Resources – JRI Health Division.

144
· Refugee and Immigrant Assistance Center

145
· Roca, Inc.

146
· Roxbury Community College Career and Transfer Services

147
· Roxbury Multi-Service Center

148
· Russian Community Association of Mass, Inc. (RCAM) - Boston site

149
· SCALE (Somerville for Adult Learning Experiences)

150
· Dr. Solomon Carter Fuller Mental Health Center 

151
· Somali Development Center

152
· South Cove Community Health Center

153
· South End Community Health Center

154
· St. Ambrose Church

155
· St. Elizabeth’s Healthcare at Brighton Marine.

156
· Transitions of Boston (T.O.B)

157
· The Trauma Center

158
· Upham's Corner Health Center

159
· Victory Programs – Boston Living Center

160
· Vietnamese American Civic Association

161
· Vietnamese American Initiative for Development, Inc (Viet-AID)

162
· The Welcome Project, Inc.

163
· Whittier Street Neighborhood Health Center

164
· Women’s, Infants, and Children Nutrition Program (WIC)

165
· Women’s Center.

166
· Work, Inc.

167
· YMCA International Learning Center – Education and Training

168
NORTHEAST SUBURBAN

· A Place to Turn

170
· Alternative House, Inc. 

171
· Arbour Counseling Services

172
· Ascentria Care Alliance

173
· Asian American Service Association

174
· Bosnian Community Center for Resource Development, Inc.

175
· Boston Health Care

176
· The Butler Center

177
· Callahan Center

178
· Cambodian Mutual Assistance Association

179
· Career Center of Lowell

180
· Centerpoint IRTP

181
· Choices Group – Wayside Youth and Family Support Network

182
· Community Service Agency – Wayside Youth and Family Support Network

183
· Congolese Development Center

184
· Developing Abilities Services

185
· District Attorney's Office of Essex County Lynn Office

186
· Edward M. Kennedy Community Health Center

187
· Eliot Church (Presbyterian Church USA)

188
· Eliot Community Human Services

189
· Framingham Adult ESL Plus

190
· Glenhaven Academy

191
· Greater Lawrence Family Health Center

192
· Homebase – Wayside Youth and Family Support Network

193
· International Institute of Greater Lawrence, Inc. 

194
· International Institute of Lowell

195
· Irish Pastoral Centre

196
· Jewish Family and Children's Services

197
· JRI MetroWest Behavioral Health Center

198
· Kirtan and Meditation by VPS

199
· Littleton Group Home

200
· Lowell Community Health Center

201
· Lowell Community Health Center Behavioral Health Services

202
· Lowell Community Health Center Family Planning

203
· Lowell Community Health Center Metta Health Center

204
· Lowell Community Health Center (OB/GYN)

205
· Lowell Community Health Center's School-Based Health Center

206
· Lowell Community Health Center Southeast Asian Resources for Culture and Health

207
· Lowell Community Health Center Teen Block

208
· Lowell YWCA

209
· Lynn Community Health Center

210
· Massachusetts Alliance of Portuguese Speakers

211
· Merrimack Center

212
· Merrimack Valley Area Health Education Center (MVAHEC)

213
· MetroWest Counseling – Wayside Youth & Family Support Network

214
· Mystic Valley Elder Services, Inc.

215
· New American Center/Russian Community Association of MA (RCAM)

216
· Northeast Essex Community College: Lawrence Campus

217
· Northeast Independent Living Program (NILP), Inc.

218
· Northeast Legal Aid and Justice Center 

219
· Parent Partnership – Wayside Youth & Family Support Network

220
· Pelham Academy

221
· Refugee and Immigrant Assistance Center

222
· RISE (Resources, Integrated Services, and Education) – JRI Health Division

223
· Riverside Community Care

224
· Salem Outpatient Site of Health and Education Services, Inc

225
· Solomon Mental Health Center, DMH

226
· South Cove Community Health Center

227
· South Shore Mental Health Center

228
· Steward Holy Family Hospital

229
· Tempo Young Adult Resource Center – Wayside Youth and Family Support Network

230
· Twelve Prescott – Wayside Youth and Family Support Network

231
· The Victor School

232
· Walden Street School

233
· Wayside Day Services – Wayside Youth and Family Support Network

234
· Wayside Family Works – Wayside Youth and Family Support Network

235
· YWCA – Domestic Violence Program

236
· YWCA – Sexual Assault Program

237
· YWCA North Shore Rape Crisis Center

238
SOUTHEAST

· Adult Learning Center at Brockton Public Schools

240
· BAMSI Information and Referral/Helpline

241
· Bristol Elder Services

242
· Brockton Neighborhood Health Center

243
· Catholic Charities

244
· Cohannet Academy IRTP

245
· Family and Community Resources, Inc.

246
· Family Networks

247
· Greater New Bedford Community Health Center 

248
· Immigrants Assistance Center

249
· Independence Associates, Inc

250
· JRI Southeast Behavioral Health Center

251
· Meadowridge Behavioral Health Center

252
· Seven Hills Behavioral Health

253
· Swansea Wood School

254
· The Women's Center

255
· Youth Works One Stop Career Center

256
WESTERN MASSACHUSETTS
· Ascentria Care Alliance 

258
· Berkshire Meadows

259
· The Brien Center

260


· Caring Health Center

261
· The Carson Center for Human Services

262
· Center for New Americans

263
· Center for Psychological and Family Services

264
· Center for Women and Community (EveryWoman's Center)

265
· Child and Family Services of Pioneer Valley: Counseling/Mental Health Clinic – Center for Human Development (CHD)

266
· Child and Family Services of Pioneer Valley: Refugee and Immigrant Program – Center for Human Development (CHD)

267
· Corporation for Public Management

268
· Franklin Hampshire Career Center

269
· International Language Institute of Mass. Inc.

270
· Jewish Family Service of Western Massachusetts

271
· Jones Library ESL Center

272
· Nuestra Raices, Inc. 

273
· Refugee Resettlement Program/Diocese of Springfield

274
· Russian Community Association of Mass, Inc. (RCAM)

275
· Springfield Owl Adult Education Center

276
· Springfield Vietnamese American Civic Association

277
HOW TO USE THIS DIRECTORY

Each entry includes the following information:

ORGANIZATION INFORMATION

This category includes the address, telephone number, and website, if available.  This section also includes a brief, general description of the organization, as well as information on the organization’s services to multicultural populations.

SERVICES OFFERED:

This category provides the organizations services, in checkbox form, which are loosely defined categories and for further details the organization should be contacted.  

LANGUAGES:
Languages checked off here are spoken by the organization’s staff, but may not necessarily reflect the organization’s total linguistic capacity.  Information regarding staff language has been supplied by the respondent and does not indicate whether linguistic capacity corresponds to professional or non-professional staff. 
TARGET POPULATION:

This category indicates populations the organization is currently serving.  It is not meant to imply that the organization serves these groups exclusively, but rather to indicate current populations receiving services.

COMMENTS:

This section includes any other pertinent information regarding the particular program.

Please note: The directory does not provide all information regarding service fees or eligibility. Persons needing this information should contact the organization directly.

Entries are organized according to the Department of Mental Health (DMH) geographic areas in which they are located.
Descriptions of Organizations

Central

Massachusetts
Ascentria Care Alliance (Formerly Lutheran Social Services of New England)
Organization Information:

Address:

14 East Worcester Street
Worcester, MA 01604
(tentatively moving)

Phone Number: 

774-243-3962
Website: 

www.ascentria.org

Provides comprehensive services for refugees and immigrants in New England. Services include reception and placement, case management, employment services, ESOL and skill training for refugee and immigrant population. Other programs are computer training, home health aid training, and home maintenance training, and family support program for people with disabilities.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services
· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services
______________________________________________________________________

Languages:

· American Sign Language

· Arabic
· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Burmese, Nepali, Somali, Ukrainian

_______________________________________________________________________

Target Population:

Refugees from the former Soviet Union, and Iraqis, Africans, Somalia, Burmese

Comments:

Services available to residents of Hampden, Hampshire, and Franklin counties
Catholic Charities Worcester County
Organization Information:

Address:

10 Hammond Street

Worcester, MA 01610
Phone Number: 

508-798-0191
Website:
www.ccworc.org

The Catholic Charities Worcester County is a multi-service agency serving refugees and immigrants. Services include resettling refugees and immigrants, cultural orientation, MRRP case management, assistance for processing of INS change status documents, assistance through a variety of human services to refugees and immigrants, history for legalized immigrants, and referrals.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Emergency Services
___________________________________________________________________________
Languages:

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

People from Africa, Southeast Asian, European, and Middle Eastern countries.

Comments:
Center for Living and Working, Inc: Deaf and Hard of Hearing Independent Living Services

Organization Information:

Address:

484 Main Street

Denholm Building, 

Phone Number: 

508-798-0350

TTY: 508-755-1003
Website: www.centerlw.org

Suite 345

Worcester, MA  01608

Provides independent living services for individuals who are deaf and hard of hearing, including independent living skills training, advocacy, peer counseling, crisis intervention, community education, public education, information, and referral.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services
· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral
________________________________________________________________________
Languages:

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Deaf and Hard of Hearing
Comments:
Central Massachusetts Area Health Education Center (CMAHEC)

Organization Information:

Address:

35 Harvard Street, Suite 300

Worcester, MA 01609

Phone Number: 

508-756-6676

Website: http://cmahec.org/

Provides interpreter and translation services to break the communication barrier between providers and patients.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Interpreter Services
___________________________________________________________________________
Languages:
· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese
· Interpreter Service Available (by appointment)
· Other Languages: Albanian, Armenian, Bosnian, Hmong, Karen, Twi
Target Population:

Individuals who may need translation and interpreter services

Comments:

Centro Las Americas

Organization Information:

Address:

11 Sycamore Street

Worcester, MA  01608

Phone Number: 

508-798-1900
Website: www.centrolasamericas.org

Community-based, non-profit organization providing community services, emergency food and clothing (food bank), referrals, advocacy, translations, notary public, immigration services, meal site for Latino elders (Club 60), economic development programs, art classes, Spanish and English classes, drop out prevention program and a mentor and a job coordinator program. Has a Family Center, which includes case management and a family skills building program. Provides outreach to customers with developmental disabilities and behavioral health services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services
· Other: Food Bank

Languages:

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese
· Interpreter Service Available

· Other Languages:

Target Population:

Latino and immigrant populations in Worcester County 

Comments:

Children’s Friend 
Organization Information:

Address:

21 Cedar Street

Worcester, MA  01609

Phone Number: 

508-753-5425
Website: www.childrensfriend.org

Child and family counseling center providing therapy, psychopharmacology, psychological testing. Programs include: School Aged Mother’s Program, Adoption and Family Services, and the Carriage House Center for Grieving Children.

Services Offered:

·    Community Outreach

· Crisis Services

· Domestic Violence
· Education

· Elder Services
· ESL

· Homeless Services
· HIV/AIDS Services
· Healthcare
· Legal Services
· LGBTQ Services
· Mental  Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Family, Group 

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian

Target Population:

The general population of Worcester County

Comments:

Community Counseling – Wayside Youth & Family Support Network

Organization Information:

Address:

10 Asylum Street

Milford, MA 01757

Phone Number: 

508-478-6888

TTY: (508) 478-4205
(508) 478-2992 (Hotline) 
(800) 511-5070 (Toll Free Hotline)

Website: www.waysideyouth.org 

Outpatient therapy, child psychiatry, & medication
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 24 Hour Hotline
Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Laotian

· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children under 21 and their families
Comments:

Available through MassHealth and private insurance
Community Healthlink, Inc.’s Youth and Family Services

Organization Information:

Address:

275 Belmont Street

Worcester, MA  01604

Phone Number: 

508-791-3261
Website: www.communityhealthlink.org
Provides diagnostic evaluation and treatment including family therapy, individual psychotherapy, sibling therapy, parenting skills, crisis intervention, and psychopharmacology, and family support services including advocacy, interpreting, limited transportation, youth groups, and short in-home respite, Also provides outreach including community outreach and crisis/after crisis outreach services, and community mental health education.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence
· Education

· Elder Services
· ESL

· Homeless Services
· HIV/AIDS Services
· Healthcare
· Legal Services
· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Groups

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Laotian

· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children, adolescents, adults, and non-offending family members of those touched by domestic violence, abuse, neglect, and homicide
Comments:

Edward M. Kennedy Community Health Center
Organization Information:

Address:

650 Lincoln Street
Phone Number: 

508-532-7308
Website: www.emkchc.org

Worcester, MA  01605

Community health center that provides primary medical care, urgent care, mental health services, dental, optometry, laboratory services, pharmacy services, nutrition, chronic disease program, specialty care including urology, pulmonology, dermatology, obstetrics/gynecology, infectious disease, cardiology, ophthalmology, podiatry, mammography, ultrasound, family planning, HIV, STD, and hepatitis counseling and testing, childbirth classes, breastfeeding support, school based health centers, youth programs (HIV, substance abuse, and pregnancy prevention), and smoking cessation program, and social services.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services (medical-legal partnership)
· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse1`
· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Services, Family Planning, Wellness Services

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Laotian

· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian, Asante-Twi, Bambara, Davaweno, Farsi, German, Hmong, Lithuanian, Somali, Swahili, Taglog, Twi, Urdu, Visayan

Target Population:

Anyone in need of services in all linguistic and cultural groups
Comments:
Family Health Center (FHC) of Worcester, Inc.

Organization Information:

Address:

26 Queens Street (Main)

Worcester, MA 01610

T: 508-860-7700

65 Park Avenue

Worcester, MA  01603

T: 508-792-7580

32 Orchard Street

Southbridge, MA 01550

T: 774-318-1445 

Website: http://www.fhcw.org

Family Health Center offers family medicine, maternal child health, behavioral health, dentistry, nursing, a Walk In Center for urgent and primary care same-day visits, a low-cost pharmacy, lab, radiology, school-based health centers, refugee/immigrant health services, teen health clinic, ADHD clinic, INS clinic, flu vaccine clinics, health education and promotion, HIV counseling and testing, public health programs for the early detection and prevention of disease and the Women Infant Children (WIC) nutrition program at four sites in the Greater Worcester area.

We offer patient support and enabling services to help our patients fully access care, including health benefits advising and health insurance and food stamps enrollment assistance, medical interpretation in over 30 languages, care coordination for patients with chronic illness, patient advocacy and navigation services, homeless families case management services, Ryan White HIV/AIDS Early Intervention Services, a 24/7 telephone nursing line, financial assistance for prescription drugs, exercise and wellness programs, and community health education.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wellness Services, Referrals, Dental Services
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer
· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Igbo
Target Population:

All residents of Worcester and surrounding towns

Comments:
Family Health Center of Worcester provides access to affordable, high quality, integrated, comprehensive, and respectful primary health care and social services, regardless of patients’ ability to pay. Certain services offered in certain locations.
Family Health Center of Worcester, Inc.’s School-Based Health Centers
Organization Information:

Address:

Doherty Health Center
Doherty Memorial High School
299 Highland Street
Worcester, MA 01602
T: 508-755-7527
South Health Center
South High Community School
170 Apricot Street
Worcester, MA 01603
T: 508-799-3346
Website: www.fhcw.org/es/HealthServices/School-based
Goddard Health Center
Goddard School of Science and Technology/University Park Campus School
14 Richards Street
Worcester, MA 01603
T: 508-757-3401

Helen A. Bowditch Health Center
Elm Park Community School
23 North Ashland Street
Worcester, MA 01609
T: 508-754-2860

Sullivan Health Center
Arthur Sullivan Middle School
140 Apricot Street
Worcester, MA 01603
T: 508-757-5350

Academy Health Center
Woodland and Claremont Academies
15 Claremont Street
Worcester MA, 01610
T: 508-757-7641

Nurses available to see child for sick or well visits. Offers primary health care, sport/school/work physicals, disease management, wellness and exercise programs, emergency services, immunizations, health assessments, health education, nutrition counseling, dental services, teen health, Exercise! Program, and Reach Out and Read.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wellness Services, Dental Services, Nutrition

Languages: 

· American Sign Language

· Arabic
· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer
· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Students attending these schools
Comments:
Students can be enrolled by parent or guardian. Centers have different hours.

Friendly House, Inc.

Organization Information:

Address:

36 Wall Street

Worcester, MA  01604

Phone Number: 

508-755-4362
Website: www.friendlyhousema.org
Provides an after school program, art and recreation programs, summer camping programs, senior services, basic needs services, a continuum of shelter services, community organizing efforts, and a host of information and referral service.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: After School Program, Information and Referral, Food Pantry

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian

Target Population:

Serving the residents and families of Worcester

Comments:

Inpatient Mental Health Services for Deaf Persons

Organization Information:

Address:

Worcester Recovery Center & Hospital

309 Belmont St. #B1

Worcester, MA 01604
Phone Number: 

Operator: 508-368-4000 

Referral: 508-368-3423

Info: 508-368-3356

Fax referral: 508-363-1515

Website: 

www.mass.gove/dmh [Click on “services for the Deaf and Hard of Heading”]

Or

www.mass.gov/eohhs/docs/dmh/services/deaf-unit-brochure.pdf 

Acute psychiatric inpatient unit for deaf persons age 14 and up providing acute crisis assessment and stabilization

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Deaf teenagers age 14 and up and adults who need acute psychiatric inpatient care in a signing environment.

Comments
Juvenile Resource Center
Organization Information:

Address:

30 Tyler Prentice Road

Worcester, MA 01605

Phone Number:         

508-755-6843

Website: 

http://www.youinc.org 

The Worcester Juvenile Resource Center is a day treatment program for adolescent boys ages 14-17 on probation or in the process of community reintegration following a commitment to the Department of Youth Services. The program is a collaborative between the Office of Community Corrections, the Office of Probation, the local school system and JRI.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:
 Males age 14-17

Comments:

Refugee & Immigrant Assistance Center

Organization Information:

Address:

31 Heath Street 

Jamaica Plan, MA 02130

T: 617-238-2430

340 Main Street, Suite 800

Worcester, MA  01608

T: 508-756-7557

New American Center

20 Wheeler Street, Suite 401

Lynn, MA 01902

T: 781-593-0100 x13 

Website: http://www.riacboston.org
Refugee Resettlement, Social Adjustment Service, Somali Elder Refugee Service, Citizenship Services, HIV/AIDS Prevention and Education, Domestic Violence Services, Youth Services, Mental Health Referrals, and Mental Health Services on site. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services, Mental Health Referrals



Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Somali

Target Population:

Refugees and Immigrants including African and Muslim population

Comments:

We have a Refugee-Immigrant Assistance Center community counseling services providing multicultural and mental health services.

Riverside Community Care

Organization Information:

Address: 

Center at Newton

64 Eldredge Street

Newton, MA  02458

T: 617-969-4925

Center at Norwood

190 Lenox Street

Norwood, MA  02062

T: 781-769-8670

Center at Dedham

30 Eastbrook Road, Suite 302

Dedham, MA  02026

T: 781-329-4579

Center 
at Upton

206 Milford Street

Upton, MA  01568
Website: www.riversidecc.org
T: 508-529-7000

Provider of mental health care, developmental disability services, substance abuse treatment, and human services. Provides counseling, medication, emergency services, a variety of day and residential programs, and early intervention services for children ages 0-3.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic (Norwood)
· Cantonese (Norwood)
· Cape Verdean Creole

· English (all locations)
· French (Upton & Newton)
· French Creole
· Greek (Newton)
· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin (Norwood)
· Polish

· Portuguese (Newton)
· Russian (Newton)
· Spanish (all locations)
· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Area residents or employees requiring support for emotional problems, issues related to developmental disabilities, substance abuse, or developmental delays.

Comments:

UMass Memorial Health Care Behavioral/Psychiatric Services

Organization Information:

Address:

Biotech One

365 Plantation Street

Worcester, MA 01605

Phone Number: 

508-334-1000
Website: http://www.umassmemorial.org/SystemIP.cfm?id=1502

Provides an array of psychological and psychiatric services at a variety of locations throughout Central Massachusetts, including inpatient and outpatient treatment for anxiety, bipolar disease, depression, eating disorders, emotional health, developmental disorders in children, obsessive compulsive disorder, post-traumatic stress disorder, substance abuse, and schizophrenia.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Laotian

· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Those facing emotional/psychological difficulty

Comments:

United Neighbors of Fitchburg
Organization Information:

Address:

18 Fairmount Street
Fitchburg, MA  01420
Phone Number: 

978-342-2069
Website: www.cleghorncenter.org
The United Neighbors of Fitchburg began life in 1968 as the Cleghorn Neighborhood Center. Today, the UNF operates the Cleghorn Neighborhood Center and the Cleghorn Youth Center, working with the immigrant community (past, present and future) to develop leaders and fight for social change. This is achieved through youth development programs, adult education, community organizing and direct services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Primarily Latinos, however we serve all populations
Comments:

Metro Boston

ABCD Parker Hill Fenway Neighborhood Health Center
Organization Information:
Address:

714 Parker Street

Roxbury, MA  02120

Phone Number: 

617-445-6000
Website: www.parkerhillfenway.org

A multi-service, community-based, non-profit, social service agency providing higher education resource center (assistance in filling out college applications, financial aid forms, and accessing scholarship information, and applying for funds), Senior Center, Summer Works (summer youth employment), fuel assistance, baby clothing and article referral, emergency food pantry (referral based only), immigration services, ESOL classes, civic classes, tax assistance, and information and referral.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Food Pantry, Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Low to moderate income

Comments:

Action for Boston Community Development, Inc (ABCD)

Organization Information:

Address:

178 Tremont Street

Boston, MA  02111

Phone Number: 

617-348-6000

Website: www.bostonabcd.org

Multi-service, community based organization and the official anti-poverty agency in Boston that provides job and skills training, high school diploma/GED preparation, Urban College, health services, child care, daycare services, Head Start, Foster Grandparents Program, elderly services, housing, fuel assistance/weatherization, Summer Works, Community Coordination, and Multicultural Independent Living Center

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Child Care, Housing

Languages: 

· American Sign Language

· Arabic
· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Thai 

Target Population:

All those that meet the federal low-income guidelines

Comments:

AIDS Action Committee

Organization Information:

Address:

359 Green Street

Cambridge, MA 02139

Phone Number: 

617-661-3040

Website: 

www.aac.org 

Provides client services that include case management, Drop-In Spot program (peer led program for HIV+ adults), and housing program. Also provides prevention and education services including Cambridge Needle Exchange program, HIV testing, and Youth on Fire program.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Support Groups

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic, Chichewa, Kikuyu Swahili, Tigrinya
Target Population:

HIV+ adults and those at risk for HIV

Comments:

Allston-Brighton Area Planning Action Council (APAC)

Organization Information:

Address:

143 Harvard Avenue

Allston, MA  02134

Phone Number: 

617-783-1485

Website: apac@mindspring.com

Non-profit multi-service agency that provides a wide range of vital community services including fuel assistance. USDA surplus food distribution, family services, elderly services, daycare, Head Start Program, employment, summer camp, summer jobs, and a broad network of social services, and community organization activities.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services
· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Fuel Assistance, Food Distribution, Social Services Network

Languages: 

· American Sign Language

· Arabic
· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Low income families from the Allston/Brighton area

Comments:

Amedisys Home Health Services

Organization Information:

Address:

529 Main Street, 
Suite 101
Phone Number: 

617-241-0003
Website: http://www.amedisys.com/ 

Charlestown, MA  02451

Provides culturally sensitive and language specific home care services, skilled nursing, social services, physical therapy, speech therapy, occupational therapy, home health aides, and translation services.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Services

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Laotian

· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

English speaking and ethnic minorities (Russian, Haitian, Chinese, Portuguese, and Latino)
Comments:

Tries to provide practitioners from the same cultural background as the patient

American Red Cross of Massachusetts
Organization Information:

Address: 

139 Main Street

Cambridge, MA  02142

Phone Number:

617-274-5200

Website: www.bostonredcross.org
The Disaster Mental Health Services department of the Red Cross of Massachusetts is a team of volunteers who are licensed mental health professionals. They provide emergency interventions to meet the immediate disaster-related mental health needs of Red Cross workers and the people affected by the disaster.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek
· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

People affected by natural or man-made disasters in eastern-Massachusetts.

Comments:

Asian American Civic Association

Organization Information:

Address:

87 Tyler Street, 5th Floor

Boston, MA  02111

Phone Number: 

617-426-9492
Website: 

www.aaca-boston.org

A multi-service center that provides adult basic education, family literacy program, office skills training, job counseling, and placement, immigration counseling, housing counseling, interpretation and translation, information and referral, and publication of “Sampan” newspaper.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Information and Referral
Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Laotian

· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Asian immigrants and all refugees
Comments:

Asian Task Force Against Domestic Violence (ATASK)

Organization Information:

Address:

P.O. Box 120108

Boston, MA  02112

Phone Number: 

617-338-2355
Website: 

www.atask.org

The mission of ATASK is to prevent domestic violence in Asian families and communities and to provide hope to survivors.  ATASK operates New England’s only multilingual and culturally relevant emergency shelter, advocacy services, outreach, and education programs for Asian families and communities. All of the programs and services in ATASK are interventions that aim to prevent IPV within the ethnically diverse Asian communities of Massachusetts, with a particular emphasis on the Asian immigrant and refugee populations in the Greater Boston and Greater Lowell areas.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Emergency Shelter

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Nepali, Punjabi, Tagalog, Thai, Toisanese, Urdu

Target Population:

Most ATASK clients are low-income women and children whose primary language spoken at home is not English. They come from a variety of Asian ethnicities who reside in Greater Boston. While we offer specialized assistance to Asian communities, our services are available to all women regardless of age, ethnicity, disability or sexual orientation. Our outreach activities reach diverse groups of communities and individuals. 

Comments:

Association of Haitian Women in Boston

Organization Information:

Address:

330 Fuller Street

Dorchester, MA  02124

Phone Number: 

617-287-0096

Website:

www.afab-kafanm.org

Community-based grassroots organization dedicated to empowering low-income Haitian women and their children. Programs include housing, domestic violence, adult education, and youth development services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Housing, Youth Development Services

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Haitian women and their children
Comments:

Contact Carmelle Bonhometre with any questions
Boston Alliance of Gay, Lesbian, Bisexual, and Transgender Youth (BAGLY), Inc.
Organization Information:
Address: 

252 County PO Box 960814 

Phone Number: 

617-227-4313

Website: www.gnbwc.org

Boston, MA  02196

Youth led, adult supported organization offering weekly youth led meetings, activities, social events, monthly and quarterly events (dances, prom, community events, movies, etc.), Peer Leadership Program, and referrals available.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services

Languages: 

· American Sign Language

· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Gay, Lesbian, Bisexual, and Transgendered youth 22 and under

Comments:

Boston Asian: Youth Essential Service, Inc.

Organization Information:

Address:

199 Harrison Avenue

Boston, MA  02111

Phone Number: 

617-482-4243
Website: www.bostonasianyes.org

Provides a broad range of prevention and intervention services for Asian youth to address problems and barriers, and to build upon their strengths and interests. Provides individual and family counseling, GED preparation, afterschool tutoring, school drop-out prevention, substance abuse prevention, youth leadership development, youth development programs, and court diversion programs.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Service

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Youth

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: School Support Services Youth Programs, Court Diversion Programs

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Toisanese 

Target Population:

Asian youth primarily ages 12-22 and their families. Service area—Boston, Malden, & Quincy neighborhoods.

Comments:

Counseling isn’t clinical. We work with parents only as it relates to youth, our primary client.
Boston Chinatown Neighborhood Center

Organization Information:

Address:

885 Washington Street

Boston, MA  02111

Phone Number: 

617-635-5129
Website: 

www.bcnc.net

38 Ash Street

Boston, MA  02111

BCNC is the vital link for the Asian immigrant community, providing essential family-centered services in childcare, afterschool and youth services, adult education, family strengthening and parent programs, recreation and arts and culture.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Afterschool and Youth services



Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Toisanese

Target Population:

Chinese immigrants and Greater Boston’s Asian American community. 

Comments:

Core language and cultural competency is Chinese, however, we welcome all groups with open and accessible services.

Boston GLASS (Gay/Lesbian Social Services) – JRI Health Division

Organization Information:

Address:

75 Amory St
Jamaica Plain, MA 02130
(tentatively moving, please call ahead to verify address)

Phone Number: 
617-266-3349

Website: www.jri.org/glass 
Twitter: boston_glass

Instagram: boston_glass Facebook: www.facebook.com/bostonglasscommunityhealthcenter
It is a drop-in center for gay, lesbian, bisexual, transgender, and questioning young people between the ages of 13 and 25. A safe space to hang out, make new friends, and just relax.  It offers a staff of full-time professionals to offer support with things going on in your life from coming out issues to health and relationships, there's nothing you can't talk to us about. Helps answer questions and find the resources you need. Other services include; anti-homophobia and transphobia workshops, HIV counseling and testing, pregnancy prevention, anonymous HIV testing for LGBT youth 13-25.

Services Offered:

·    Community Outreach

· Crisis Services

· Domestic Violence
· Education

· Elder Services
· ESL

· Homeless Services
· HIV/AIDS Services
· Healthcare
· Legal Services 
(access to)
· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services (access to)
· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Peer Leadership, Social Support Programs, Educational Workshop

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Young LGBTQ adults ages 13-25, Trans youth, homeless youth, and youth living with HIV
Boston Public Health Commission —Communicable Disease Control Division

Organization Information:

Address:
1010 Massachusetts Avenue, 2nd Floor

Phone Number: 

617-534-5611

Website:

www.bphc.org
Boston, MA  02118

Purpose of program is to survey, prevent, and control actual and potential infectious disease problems in the City of Boston. Conducts health education program on communicable disease prevention for community based groups and for health care providers. Works with health care providers and community groups to increase and maintain high levels of immunizations for children and adults. Implements measures for the control and prevention of communicable diseases.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Disease Prevention and Control



Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:  

Target Population:

Residents of Boston and the health care providers who practice in Boston.

Comments:

Bowdoin Street Health Center

Organization Information:

Address:

230 Bowdoin Street

Dorchester, MA  02122

Phone Number: 

617-754-0100

Website: www.bowdoinstreethealth.org 

Health care center providing primary health care, assistance in obtaining funded benefits (this service is provided to the outpatient population), and mental health services (psychopharmacology and short-term psychotherapy).

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (Cape Verdean, French, Polish, Portuguese, Spanish)

· Other Languages:
Target Population:

Multicultural population
Comments:

Brazilian Immigrant Center

Organization Information:

Address:

14 Harvard Avenue, 
2nd Floor

Phone Number: 

617-783-8001

Website: www.braziliancenter.org

Allston, MA  02134

Non-profit agency that serves to inform, organize, and educate Brazilian immigrants and provides work place rights advocacy, immigration counseling, ESL, and other services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:  

Target Population:

Brazilians in the Greater Boston area
Comments:

Brazilian Women’s Group

Organization Information:

Address:

697 Cambridge Street
Suite 106

Allston, MA  02134

Phone Number: 

617-202-5775
Website: www.verdeamarelo.org

A group of women who are interested in the issues of being an immigrant woman from Brazil in the United States. Main activities include ESL classes, workshops on issues such as domestic violence, immigration, bilingual education, health and safety, and cultural events. Also offers free monthly legal clinic and referrals.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:





Languages: 

· American Sign Language
· Arabic
· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Brazilian families in Greater Boston
Comments:

BWG mostly works through referrals.

Brookside Community Health Center

Organization Information:

Address:

3297 Washington Street

Jamaica Plain, MA  02130

Phone Number:

617-522-4700

Website: http://www.brighamandwomens.org/Departments_and_Services/medicine/services/primarycare/Offices/Brookside.aspx 

Community health center providing family oriented multi-discipline services including Medical Primary Care: Adult and pediatric medicine, OB/GYN, family planning, mental health, substance abuse counseling, domestic violence advocacy, HIV testing/education, social services, lab services, dental, general dentistry for adults and pediatrics.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Services, Family Planning
Languages: 

· American Sign Language

· Arabic
· Cape Verdean Creole
· Cantonese

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All in need of services
Comments:

Cambridge Health Alliance

Organization Information:

Address:

Central Street Health Center

26 Central Street

Phone Number: 

617-591-6033

Website:

 www.challiance.org

Somerville, MA  02143

Cambridge Health Alliance provides a full range of health services, including inpatient and outpatient mental health care and 24-hour Emergency care for medical and psychiatric health needs. Services are available at three hospital campuses: Cambridge Hospital, Somerville Hospital, Whidden Hospital in Everett and at several neighborhood health centers across Boston’s metro-north region. Priority for care is given to CHA primary care patients, and people who live in the CHA primary service area (Cambridge, Somerville, Everett, Chelsea, Malden, Revere, and Winthrop). 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

CHA cares for people of all ages and nationalities. They have special mental health services for Latinos, Portuguese speakers, Haitians, and people from South Asian countries.
Comments:

Casa Myrna Vazquez, Inc

Organization Information:

Address:

P.O. Box 180019

Boston, MA  02118

Phone Number: 

617-521-0100
877-785-2020 (SafeLink Hotline)
Website:

 www.casamyrna.org

Casa Myrna is Greater Boston’s leading provider of shelter and supportive services for victims of domestic violence. Agency programs include SafeLink, the only statewide 24/7 toll free domestic violence hotline in Massachusetts, one emergency shelter and two transitional living programs, one of which is specifically for pregnant and parenting teen victims of family and domestic violence. Community based supportive services include legal advocacy services, children’s services, psychoeducational support groups, individual counseling and referrals, housing search assistance and advocacy, and financial literacy/budgeting workshops. Additionally, Casa Myrna provides education and outreach about the issues of domestic violence and teen dating violence and runs statewide public awareness campaigns.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 24/7 HHHhhhhotline, Shelters, Housing Assistance, Community Advocacy
Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (through SafeLink)
· Other Languages: TTY
Target Population:

Victims of domestic violence

Comments:

Catholic Charities of Boston, Refugee and Immigration Services

Organization Information:

Address:

275 West Broadway 

South Boston, MA 02127

Phone Number: 

617-464-8100
Website:

 www.ccab.org

A multi-service agency affiliated with US Catholic Conference. Catholic Charities, Refugee and Immigration Services resettles refugees in the Archdiocese of Boston, assists immigrants with immigration (legal) questions, offers ESL and citizenship classes and workshops, and provides interpretation services. Other services include case management, resettlement assistance, and information referrals.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Bosnian, Farsi, Kurdish

Target Population:

Refugees and immigrants from all countries, especially Congo, Ethiopia, Eritrea, Somalia, Cuba, Afghanistan, Iran, Iraq, Bhutan, Burma, Bosnia, Vietnam, Haiti, and Hispanic countries.

Comments:

Centro Latino, Inc

Organization Information:

Address:

267 Broadway

Chelsea, MA  02150

Phone Number: 

617-884-3238

Website: 

www.centrolatino.org

Community based non-profit corporation providing services in economic development, education, health, and social well-being. Provides HIV/AIDS counseling and support, basic education and literacy, workforce development education, and an immigration and citizenship program.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support (Young Parents)
· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse (Driver Intoxication)
· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Young Parent Program
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Latinos, immigrants, and low-income working families that reside in Chelsea and Greater Boston area
Comments:

Centro Presente

Organization Information:

Address:

17 Inner Belt Road

Somerville, MA 02143

Phone Number: 

617-629-4731

Website: www.cpresente.org

A multi-service center that provides legal services, social services, community organizing, community education, ESL, and Spanish literacy.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Labor Dispute Resolution for Immigrants

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available 

· Other Languages: 

Target Population:

Central American, refugees, and immigrants
Comments:

Also work in Labor rights for Latino Immigrants
Children’s Services of Roxbury, Inc.

Organization Information:

Address:
520 Dudley Street

Roxbury, MA  02119

Phone Number: 

617-445-6655

Website: www.csrox.org

A multi-service, non-profit agency which provides programs, services, and support to children and their families. Provides adoption and foster care services, transitional housing assistance (for DTA referred only), childcare (in Worcester, Cape, and Islands), parent services, food pantry, permanency services including family visitation, kinship services, voucher services, court mediation, family services, and MAPP training, and CommonWorks Program, co-lead with the New England Home for Little Wanderers.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Transitional Housing, Childcare, Food Pantry, MAPP Training

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Opened to all, some programs, such as transitional housing have closed referrals. Children and adults – all races, ages, cultural and linguistic minorities.

Comments:

Chinese Economics Development Council (CEDC)

Organization Information:

Address:

65 Harrison Avenue, 
7th Floor

Phone Number: 

617-482-1011
Website: 

Boston, MA  02111

A locally-oriented, non-profit, community development organization focusing on real-estate development for the benefit of the community.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Real-Estate Development

Languages: 

· American Sign Language

· Arabic

· Cantonese
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Asian community at large
Comments:

Community Action Agency of Somerville

Organization Information:

Address:

66-70 Union Square, #104

Somerville, MA  02143

Phone Number: 

617-623-7370
Website: http://www.caasomerville.org/ 

Anti-poverty organization that provides the Advocacy Program (assists low-income people by preventing evictions, making referrals to job training, ESL, financial literacy education, and combating racism and discrimination) and Head Start (includes pre-school education, socialization, health and developmental screenings, and parent involvement).

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Referrals, Socialization

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Low-income Somerville residents
Comments:

CAAS helps people with behavioral mental health problems to stay housed, in collaboration with the Somerville Mental Health Association, the Somerville Homeless Coalition, and Somerville Community Corporation. 

Community Legal Services and Counseling Center (CLSACC)

Organization Information:

Address:

One West Street

Cambridge, MA 02139

Phone Number: 

617-661-1010

Website: www.clsacc.org
Refugee and Asylum Assistance Project (RAAP): provides counseling, therapy, psychological evaluations, expert court testimony and some case management for survivors of torture, the majority of whom are seeking political asylum. The program also provides services to victims of violence some of whom seek legal status in the U.S. under the Violence Against Women Act (VAWA). Counseling Program: offer individual psychotherapy, group counseling, couples counseling. Legal Services: CLSACC offers free civil legal assistance for people with low incomes. We provide assistance in the areas of family law in domestic violence cases, housing and homelessness prevention for residents of Cambridge, disability benefits statewide immigration law for asylum, VAWA, and U-Visa cases
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Group, Couples

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish (Legal)

· Vietnamese

· Interpreter Service Available

· Other Languages: Persian

Target Population:

CLSACC provides free legal services and affordable counseling services for people with low incomes. Several projects within CLSACC focus on the needs of refugees, asylum seekers, and victims of violence and torture.
Comments:
Concilo Hispanico De Cambridge, Inc.
Organization Information:

Address:

105 Windsor Street,

 3rd Floor

Phone Number: 

617-661-9406 ext. 118

Website: www.conciliohispano.org
Cambridge, MA  02139

A multi-service social service agency providing ESL and ABE citizenship preparation classes, family services, addictions program, information and referral, community support clubhouse (mental health program), protective services, and interpreter services to Department of Children and Families, and youth leadership.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, Protective Services
Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Hispanic community residents within a 30 mile radius of Cambridge
Comments:

Deaf and Hard of Hearing Service, Cambridge Hospital

Organization Information:

Address: 

Macht Building

1493 Cambridge Street

Phone Number:

617-665-3458

Email: deafclinic@challiance.org

Cambridge, MA  02139

Psychiatric services including individual therapy, family therapy, school consultation, medication evaluation, and management.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Family

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children, adolescents, and adults who are Deaf and Hard of Hearing and their family members
Comments:

D.E.A.F. Inc.

Organization Information:

Address:

215 Brighton Avenue

Allston, MA  02134

Phone Number: 

617-254-4041
Website: 

www.deafinconline.org

Multi-service agency run by, for, and with persons who are deaf, deaf-blind, hard of hearing, and late deafened. Provides deaf and hard of hearing independent living services in Boston, North Shore, Taunton, and New Bedford/Fall River area, adult education, Family Shared Reading Project, Deaf Blind Community Access Network Program, Project Hope, and 7B title equipment. Provides information and referrals for parents and family members. Provides technical assistance for other providers, employers, etc.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Independent Living Services, Information and Referrals, Deaf-Blind Community Access Services, Health Literacy, HIV Medical Case Management

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Those who are deaf, hard of hearing, late deafened and deaf-blind 

Comments:
Department of Children and Families (DCF)
Organization Information:

Address:

600 Washington Street

6th Floor
Boston, MA 02111
Phone Number: 
617-748-2305
Website: 

State child welfare agency and unaccompanied minor program services
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence (access to)
· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare (access to)
· Legal Services

· LGBTQ Services (access to)
· Mental Health (access to all services)
· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation
· Emergency Services 
· Refugee and Immigrant Services

· Substance Abuse (access to)
· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

The Commonwealth of Massachusetts
Comments:
Department of Public Health, Division of Global Populations and Infectious Disease Prevention: TB Program and Refugee Immigrant Health Program

Organization Information:

Address:

State Lab Institute

305 South Street
Jamaica Plain, MA 02130

Phone Number:

617-983-6970
617-983-6590

888-227-2796
Website: 

www.mass.gov/dph/cdc/tb (TB)
www.mass.gov/dph/cdc/refugee (RIPH)

Provides screening, case management, treatment, follow-ups, education, data collection and analysis, and outreach services for persons affected with TB. Also provides a Refugee and Immigrant Health Program and Refugee and Immigrant Health Service Coordination.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: TB Case Management, Treatment, Data Collection


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic
Target Population:

New refugee arrivals, arrivals with Class AB TB conditions, individuals with active TB and individuals in need of treatment for TB infection statewide
Comments:
Dimock Child and Adolescent Behavioral Health Services

Organization Information:

Address:

45 Dimock Street Roxbury, MA 02119

Phone Number: 

617-442-8800 x 1352, 1260, 1262, 1609
Website: 

Business Address: 

55 Dimock Street

Roxbury, Mass 02119

Services include individual, family, and group therapy, psychiatry, medication management, and adolescent substance abuse services for children ages 5-21 who are primary care patients Dimock.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Family, Group

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Ages 5-21
Comments:

Children must be primary care patients at Dimock. Dimock serves the needs of children and adolescents within the target area of Roxbury, Dorchester, North Dorchester, Mattapan, Jamaica Plain and South End where the need is great. “Home, School, Clinic, Community,” Dimock is here for you. 
Disability Law Center

Organization Information:

Address:

11 Beacon Street, Suite 925

Boston, MA  02108

Phone Number: 

617-723-8455

800-872-9992 

Website: 
www.dlc-ma.org

The Disability Law Center, Inc is a private, non-profit interest law firm providing free legal assistance and information to people with disabilities throughout Massachusetts. Also provides free legal assistance and trainings for advocates, organizations, and businesses about disability related issues.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Persons with disabilities throughout the state. No income requirements.

Comments: 

Intake and Referral: Monday, Tuesday, Thursday, and Friday 9-5. All intakes are done over the phone.

Dorchester House Multi-Service Center

Organization Information:

Address:

1353 Dorchester Avenue

Dorchester, MA  02122

Phone Number: 

617-288-3230

TTY: 617-288-2059

Website: 

www.dorchesterhouse.org

Dorchester House Multi-Service Center is a comprehensive medical center including Behavioral Health Department offering psychiatric and counseling services for adults, adolescents and children. Both individual and group counseling session are available.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Adult, Adolescent, Child, Individual, Group

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:



Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (Spanish and Vietnamese)
· Other Languages:
Target Population:

No one is turned away because of lack of insurance or an inability to pay.

Comments: 

Dorchester Youth Collaborative

Organization Information:

Address:

1514A Dorchester Avenue

Dorchester, MA  02122

Phone Number: 

617-288-1748
Website: 

http://www.eisenhowerfoundation.org/DYC/main_frame.html 

This agency provides counseling and meditation, alternative education programs, employment/vocational services, and crime prevention to meet the increasing needs of troubled teenagers.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Crime Prevention

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All youth of Dorchester
Comments:

East Boston Ecumenical Community Council

Organization Information:

Address:

50 Meridian Street, Suite B-1

Phone Number: 

617-567-2750
Website: 

www.ebecc.org
East Boston, MA  02128

Provides advocacy services on all issues, family services, community organizing, ESL, family support, housing, immigration and youth services.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Housing, Youth Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Hispanic, Middle East, and East Boston community
Comments:

El Centro del Cardenal —Catholic Charities

Organization Information:

Address:

185 Columbia Road

Dorchester, MA  02121

Phone Number: 

617-506-6600
Website:

www.ccab.org

Alternative education for youth groups 16-21, offering HiSET prep classes, tutoring, case management, and counseling in English and Spanish.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Drug and Pregnancy Prevention Program, Food Bank, Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Hispanic individuals and their families from the Greater Boston area
Comments:

Emerge: Counseling and Education to Stop Domestic Violence

Organization Information:

Address:

2464 Massachusetts Avenue, Suite 101

Phone Number: 

617-547-9879
Website: www.emergedv.com

Cambridge, MA  02140

Provides counseling for men who batter and training on domestic violence interventions.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Men Who Batter
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Anger Management, Parenting

Languages: 

· American Sign Language

· Arabic

· Cantonese
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Adult men and women who live in Eastern Massachusetts
Comments:

Call main number for times and locations.
Ethiopian Community Mutual Assistance Association

Organization Information:

Address:

552 Mass. Avenue

Cambridge, MA  02139

Phone Number: 

617-492-4232
Website: 

http://mecmaa.org  

Human service agency providing advocacy, interpreting, translation, counseling, health education, and orientation housing assistance, employment training, and referral.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Housing Assistance, Employment Services, Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic
Target Population:

Ethiopians and other Africans
Comments:

Fenway Health

Organization Information:

Address:

1340 Boylston Street

Boston, MA  02215

Phone Number: 

617-267-0900
Website: 

www.fenwayhealth.org
Outpatient Mental Health and Addictions Department in Community Health Center: Outpatient Mental Health includes individual, group and couples therapy, family therapy, psychopharm services. Substance Abuse Treatment Program includes acupuncture detox (Walk-in), substance abuse counseling (both individual and group). Violence Recovery Program includes victim advocate services, groups, individual counseling, and referral services. Medical Social Work Department provides HIV case management services.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence (LGBT)
· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault (LGBT)
· Deaf and Hard of Hearing Services

· Other: Referral Services



Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Adult Lesbian, Gay, Bisexual, and Transgender community and neighborhood residents and students from some of the colleges in the area.

Comments:

Freedom Trail Clinic (North Suffolk Mental Health Association, Inc.)
Organization Information:

Address:

25 Staniford Street

Boston, MA  02114

Phone number: 

617-912-7800

TTY: 617-912-7897
Website: 

FTC is a private non-profit agency with a Deaf Services Mental Health Program that has culturally and linguistically competent staff who specialize in identifying and responding to the unique needs of deaf and hard of hearing people and their families.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: PSE, Signed English

Target Population:

Adults, children, and adolescents who are deaf, hard of hearing, deaf blind and late deafened and their families
Comments:
Frosina Information Network

Organization Information:

Address:

162 Boylston Street

Boston, MA  02116

VanChristo@frosina.org

Phone Number: 

617-482-2002

Fax number:

617 482- 0014

Website: www.frosina.org
Blog: www.frosina.org/blog/
This agency is an IRS (c)(3) non profit, tax exempt, immigrant and cultural resource providing central clearinghouse and referral services. Frosina is involved in the education and dissemination of information about Albanian history and culture. Provides a referral source for ESL classes, USA academic equivalency of diplomas earned at foreign universities, translation of documents, preparation of Curriculum Vitae, networking with Albanian and other organizations in the USA, employment and job training, health care and health plans, and general non-legal information about immigration related matters.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Referral Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian
Target Population:

Albanians, but the information distributed is also utilized by other ethnic groups.

Comments:

The Guidance Center (of Riverside Community Care)

Organization Information:

Address:

5 Sacramento Street

Cambridge, MA  02138

Phone Number: 

617-354-2275

Bilingual Number: 

617-497-6663

Website:

www.guidancecenter.org 

Non-profit community based agency serving children and their families in Cambridge and Somerville. Provides early intervention services in Cambridge, as well as counseling for children, adolescents, and families. Counseling services include family, individual, and group (both child and parent) counseling. Psychopharmacological services, as well as psychological testing are also available.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support (mentorship)

· Counseling: Children, Adolescents, Family, Group

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Early Intervention, CBHI Services


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Services are available to Cambridge residents regardless of ability to pay. Services are offered on a sliding-scale fee and most insurance plans are accepted.

Comments:

Haitian American Public Health Initiative (HAPHI)

Organization Information:

Address:

10 Fairway Street

P. O. Box 260386

Phone Number: 

617-298-8076
Website: 

www.haphi.org
Mattapan, MA  02126

Public health organization that provides education, prevention, counseling, support, and referral services. Also provides empowerment education for Haitian youth (Peer Leadership), anonymous/confidential HIV counseling and testing, extended counseling and psychology, education, nursing assistant certification, health education/prevention media campaign and a tobacco control program.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Referral Services, Nursing Assistant Certification

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available
· Other Languages: 

Target Population:

Haitians in the Greater Boston Community
Comments:

Haitian Mental Health Program

Organization Information:

Address:

119 Windsor Street

Cambridge, MA  02139

Phone Number: 

617-665-3900

Website: 

www.challiance.org

Program seeks to positively impact the needs of a population at high risk for psychosocial dysfunction. It seeks to overcome traditional ethnic and linguistic barriers to mental health services utilization through the provision of linguistic and culturally relevant treatment, providing psychiatric, crisis, and therapeutic intervention to individuals, adults, and children. Also works with family on acculturation issues, parenting skills, conflict resolution, reunification, and specific child behavioral issues and couples on marital adjustment and conflict resolution. Occasionally, psycho-educational groups for adolescents and parents are held. Provides consultation and public health education.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Adult, Child, Individual, Family, Couple, Group
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole
· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

First and second generation Haitian immigrants and refugees
Comments:

The Haitian Mental Health Program offers services to those who have Cambridge Health Alliance primary care providers or those who live in Cambridge, Somerville, Malden, Chelsea, Revere, Everett and Winthrop.
Haitian Multiservice Center – Catholic Charities

Organization Information:

Address:

185 Columbia Road

Dorchester, MA 02121

Phone N umber: 

617-506-6600
Website: 

www.ccab.org
ESOL & GED classes, childcare, food pantry, emergency rental & utility assistance, Healthy Families, “Sante Manman.”
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Childcare, Food Pantry
Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole
· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Haitian Community of Greater Boston
Comments:

Health Law Institute – JRI Health Division 

Organization Information:

Address:

25 West Street,  
Boston, MA 02111

Phone Number: 

617-457-8150

Website: http://www.jri.org/services/health-hiv-lgbtq-services/housing-services/health-law-institute

The Health Law Institute (HLI) provides direct legal services to low-income people with disabilities in cases involving housing, public benefits such as Social Security, private long-term disability benefits, consumer issues, and health insurance access. In addition, through a grant from the Massachusetts Bar Foundation, we are able to expand our geographic capacity beyond Greater Boston to offer onsite legal services, including wills and permanency planning, at collaborating social service agencies. HLI also offers technical assistance to service providers working with disabled individuals, in HLI's substantive areas of law.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Low income people with disabilities

Comments:

Provides legal assistance and consultation with focus on housing and health equality issues

Health Options and Assisted Living Programs – JRI Health Division

Organization Information:

Address:

25 West Street, Fl 4

Boston, MA 02111

Phone number: 

617-457- 8142

Website: 
https://www.jri.org/services/health-hiv-lgbtq-services/housing-services/housing-options-program  

The Housing Options Program (HOP) is based upon the successful scattered-site supportive housing model developed at ALP. Through individualized direct service and/or collaboration with other service providers (including DMH, DDS, BSAS and DPH), HOP provides rental subsidies, housing search, and ongoing case management/ stabilization services to individuals living with disabilities other than HIV disease, including mental illness, mental retardation, head injuries, and addiction. 
The Assisted Living Program (ALP) provides access to a pool of set-aside rental subsidies to low income, homeless, disabled persons living with HIV disease. Each participant works with a program case manager/housing support specialist who provides assistance tailored to the individual and their households, including an active housing search and then on-going supportive services. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Housing Services



Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Homeless and people living with HIV/AIDS
Comments:
Hospitality Homes

Organization Information:

Address:

P.O. Box 15265

Boston, MA 02115

Phone Number: 

888-595-4678 Toll-Free

Website: 

www.hosp.org

Hospitality Homes provides temporary housing in volunteer host homes and other donated accommodations for families and friends of patients seeking care at Boston-area medical centers.  Since 1983, Hospitality Homes’ unique, home-away-from-home lodging option has provided a caring response as well as relief from emotional and financial challenges for these individuals and families. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Temporary Housing

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:
Families and friends of patients
Comments:
Guests travel internationally to seek treatment at Boston’s area hospitals. Hospitality Homes has placed guests from Canada, China, Haiti, Hungary, Latin America, Nepal, Netherlands, Vietnam, and Russia as well as Algeria, Antigua, Bermuda, Cyprus, Egypt, Gambia, Greece, Iceland, Israel, Pakistan, South Africa, Thailand, Mongolia, and Turkey. 
Inquilinos Boricuas En Accion

Organization information:

Address:

405 Shawmut Avenue

Boston, MA  02118

Phone number: 

617-927-1707
Website: 

www.iba-etc.org
Born from a resident-led social justice movement focused on development the Villa Victoria housing community; Inquilinos Boricuas en Acción (IBA) empowers individuals through education, workforce development, and arts programs and creates vibrant affordable housing communities. We build community power through a comprehensive approach to community development. We offer: a nationally accredited bilingual pre-school (serving 80 children); a quality after-school and summer children’s program (serving 45 children); an award winning youth development program (serving 180 youth, employing 50 youth during the summer and 40 during school time); a community college campus in the heart of neighborhood (serving 100 students) and elder services (for 150+seniors). Enhanced by Villa Victoria Center for the Arts, the largest Latino art center in New England, we integrate the arts into all programs to shape identity, improve educational outcomes and enhance civic engagement. Our community technology center (EL Batey Technology Center) offering digital access, education and employment assistance is thoroughly integrated into all programs through project based learning.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, Drop-Out Prevention Program, Youth Program/Peer Leadership

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Villa Victoria and Boston residents through IBA’s diverse programs
Comments:
IBA has El Batey Technology Center for residents, gallery/dance/art studios, Villa Victoria Center for the Arts, Community Empowerment Programs for adults elder residents, Afterschool and Preschool Programs (accredited), Teen Programming – Peer Leadership Opportunities, and PTC – Partnership with Bunker Hill Community College.
International Institute of Boston

Organization Information:

Address:

1 Milk Street

Boston, MA  02109

Phone Number: 

617-695-9990

Website: 

www.iiboston.org
Non-profit social service agency helping immigrants and refugees successfully integrate into New England. Provides ESOL, and literacy classes, job training and placement, career advancement counseling, economic development (financial literacy instruction, microenterprise development, homebuyer education, and tax assistance), legal/immigration assistance, social services (specializing in mental health care for survivors of torture, war trauma, and domestic violence), refugee resettlement, and citizenship services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Social Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Burmese, Farsi, Persian, Somali, Swahili, Tigrinya

Target Population:

Immigrants, refugees, asylees, and other ethnic minorities
Comments:
Irish Immigration Center

Organization Information:

Address:

100 Franklin St, Lower Level 1

Phone Number: 

617-542-7654
Website: 

www.iicenter.org
Boston, MA 02110

The Irish Immigration Center is a multi-service immigrant center providing services to immigrants from all over the world in an inclusive environment.  Our Programs include: Immigration & Citizenship Services, providing comprehensive, professional, and confidential legal assistance on visa options, immigration, and citizenship issues with Spanish- & Creole-speaking staff. Community Counseling & Education Service strives to help all immigrants reach their fullest potential. We provide Substance Abuse Counseling & Case Management, Substance Abuse Prevention Education & Community Outreach.  English for Speakers of Other Languages (ESOL): at a range of levels. Advocacy & Policy: Partnering with other organizations we advocate for a sensible and compassionate immigration system that honors and upholds our great American tradition of immigration.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek
· Gujarati
· Haitian Creole

· Hebrew
· Hindi
· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin

· Polish
· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Irish

Target Population:

We assist individuals and families (serve Immigrants from all nations & specialize in serving Irish immigrants) in making the economic, psychological and cultural adjustment.

Comments:
Jewish Vocational Service

Organization Information:

Address:

29 Winter Street

Boston, MA 02108

Phone Number: 

617-399-3131
Website: 

www.jvs-boston.org
A non-sectarian, non-profit multi-service agency that provides ESOL, ABE, GED, Adult Diploma Program, college transition services and pre-college classes, employment services, skills training (culinary arts with VESOL and CNA training), work site education and training, career counseling and coaching services, and training for new or existing small business owners.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Skills Training

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic, Bambara, Bosnian, Croatian, Farsi, Lithuanian, Luganda, Ukrainian, Zarma

Target Population:

Individuals from African countries, Asian countries, Haitians, Russians, Chinese, professionals, individuals with disabilities, limited English speakers, and economically disadvantaged.

Comments:

Kit Clark Senior Services

Organization Information:

Address:

1500 Dorchester Avenue

Dorchester, MA  02122

Phone Number: 

617-825-5000

Website:

www.kitclark.org

A multiservice agency providing mental health, addictions counseling, medication clinic, adult day care, transportation, nutrition, home-delivered meals, senior centers, outreach, hope repair, homemakers/home health aides, family supports, housing, and homeless services. Provides services for specific populations: Vietnamese: weekly support groups, case management, women’s and men’s post traumatic stress groups. Cape Verdean: weekly support groups, case management, and mental health counseling. Also has Citizenship advocacy for Cape Verdean, Portuguese-speaking and English-speaking immigrant seniors.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Adult Day Care, Nutrition, Transportation
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Generally Boston residents 50 or older, some programs accept younger people. Program catchment areas vary from all of Boston to Dorchester, Mattapan, and South Boston.
Comments:
La Alianza Hispana, Inc.

Organization Information:

Address:

409 Dudley Street

Roxbury, MA  02119

Phone Number: 

617-427-7175

Website: 

www.laalianza.org
La Alianza Hispana is a community based non-profit organization serving the Boston Latino community as well as all residents in the surrounding neighbourhoods of Dorchester, Roxbury, Jamaica Plain, Hyde Park, and Mattapan. We provide a vital set of educational, health, and workforce training services enabling individuals and families to realize their personal, educational, and economic needs and goals.

Programs and Services:
· Elder services (adult day health and socialization drop-in), art therapy: Adult Day Health Program provides culturally appropriate daily care for the elderly, and related support services for their families. Services are provided at 63 Parker Hill Avenue, Boston, MA  02120. T: 617- 232-0634  

· ¡Cuídate! Teenage Pregnancy Prevention Project: ¡Cuídate! is a culturally-based program is designed to prevent pregnancy and promote safer sex decisions, including abstinence, and correct condom use. Adolescents from communities with a high percentage of Latino youth participate. T: 617- 427-7175 x 224
· The Girls’ Initiative: The Girls’ Initiative provides professionally supervised prevention-focused activities aimed at minimizing delinquency, drop-outs, premarital pregnancy, and other risky behaviours associated with Latina adolescents between the ages of 13 and 17. T: 617- 427-7175 x 235
· Parent Mentoring Program: Provides a range of culturally sensitive parenting education, training and support programs aimed at creating stable families that can be productively integrated into local and regional communities and economies. T: 617- 427-7175 x 235
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services (referrals)
· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services, Intake and Referral Services

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Low income families, elders, adults, teens, and children, the Latino community, and residents of Greater Boston.

Comments:
Latin American Health Institute

Organization Information:

Address:

95 Berkeley Street

Boston, MA  02116

Phone Number: 

617-350-6900
Website: 

www.lhi.org
Latin American Health Institute is a community based professional organization that provides public health and social services. Provides health education, disease prevention, advocacy and interpretation, substance abuse treatment, mental health services, case management, HIV counseling and testing, housing search and placement services for people with HIV/AIDS, and immigration assistance. LHI also offers research and evaluation services, professional education and training, technical assistance, and health communications

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Research and Evaluation Services, Technical Assistance

Languages: 

· American Sign Language

· Arabic

· Cantonese
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Mostly, Latin American communities in the Boston metropolitan areas, Lowell, and Brockton.

Comments:

Latinas y Niños
Organization Information:

Address:

263 Eustis Street 

Roxbury, MA 02119

Phone Number: 

617-445-1104

Website: www.casaesperanza.org

Services include counseling & case management; educational and peer support groups: anger management, life skills, health education, HIV/AIDS education, parenting education, and coaching.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Anger Management, Life Skills, Parenting Education and Coaching

Languages: 

· American Sign Language

· Arabic

· Cantonese
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Residential treatment program for single women, pregnant and postpartum.  

Comments:

Massachusetts Alliance of Portuguese Speakers

Organization Information:

Address:

1046 Cambridge Street 

Cambridge, MA  02139

T: 617-864-7600

697 Cambridge St., Suite 203

Brighton, MA 02135

T: 617-787-0557

TTY: 617-787-0557

Toll-free: 800-232-7725

Fax: 617-779-9586

92 Union Square

Somerville, MA 02143

T: 617-764-2091

Fax: 617-764-0111
1 Stoughton Street

Dorchester, MA 02125

T: 617- 825-5897

TTY: 617- 825-5897

Fax: 617-825-4167

11 Mill Street

Lowell, MA 01852

T: 978-970-1250

TTY: 978-970-1250

Fax: 978-970-0843


24 Union Avenue

Suites 8 & 10

Framingham, MA 01702

T: 508-872-2652

Portuguese: 508-397-9051

Website:
www.maps-inc.org

Non-profit health and human service agency dedicated to removing barriers to essential services. Provides driver alcohol education, HIV/AIDS/STI services, family support programs, senior services, ESOL, citizenship, Portuguese classes, domestic violence and sexual assault services, batterer intervention, and immigrant integration services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Brazilians, Portuguese, Cape Verdeans, other Portuguese speakers, substance abusers and persons with HIV/AIDS of all backgrounds. Both English and Portuguese speaking. Some programs also serve Spanish speakers.

Comments

Massachusetts Commission for the Deaf and Hard of Hearing (MCDHH)

Organization Information:

Address:

600 Washington St, 
3rd Floor

Boston, MA  02111

Phone Number: 

617-740-1600

Toll Free: 800-882-1155 

TTY: 617-740-1700 Toll Free: 800-530-7570

Website: 

www.mass.gov/mcdhh/
A commission, under the Executive Office of Human Services, which serves as the principal agency in the state on behalf of people who are deaf, late deafened, and hard of hearing people. Provides interpreter and CART referral, direct case management services, training, consultation, and information regarding issues related to deafness, hearing loss, and associated technology. Serves as an information source regarding information related to deafness and hearing loss.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: CART Referral, Information  

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Deaf, late deafened, and hard of hearing adults, children, and their families who are residents of the Commonwealth
Comments:

Emergency Interpreter Services for medical, legal or mental health emergency situations: 800-249-9949 (24hrs/7days)
Massachusetts Immigrant and Refugee Advocacy Coalition (MIRA)

Organization Information:

Address:

105 Chauncy Street #901

Boston, MA  02111

Phone Number: 

617-350-5480
Website: 

www.miracoalition.org
MIRA is a coalition of member organizations which works to advocate for the rights and opportunities of immigrants and refugees. The MIRA Coalition advances this mission through education, training, leadership development, organizing, policy analysis, advocacy, and communications. The MIRA Coalition works on local, state, and federal issues and policies effecting immigrants.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Leadership Development, Policy Analysis
Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian

Target Population:

Organizations and individuals who work with newcomers and those interested in preserving the civil and human rights of newcomers.

Comments:

Mattapan Community Health Center

Organization Information:

Address:

1575 Blue Hill Avenue Mattapan, MA. 02126

Phone Number: 

617-296-0061

Website: http://www.mattapanchc.org 

Provides Primary Care, Adult Medicine, Family Medicine & Pediatrics, OB/ GYN, Adolescent Health, Nutrition Services, Adult & Pediatric Dental Services, Social Services, HIV/AIDS testing and counseling, and Public Health Programs.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Services, Family Planning, Public Health Programs, Centering Pregnancy for Prenatal Care®

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Individuals from the Mattapan, Dorchester, Roxbury and Hyde Park neighborhoods of Boston, as well as adjacent Boston Suburbs of Brockton, Randolph and Stoughton.

Comments:
MCHC is accepting new patients.
Neponset Health Center

Organization Information:

Address:

398 Neponset Avenue

Dorchester, MA  02122

Phone Number: 

617-282-3200
Website: 

http://www.hhsi.us/metro-boston/ 

Neighborhood health center that provides HIV counseling and testing, walk-in clinics, adult medicine, pediatrics, family planning, dermatology, OB/GYN, nutrition, optometry, mental health services, social services, substance abuse services, food bank, rape crisis counseling, prenatal services for high-risk women/adolescents, full-time domestic violence advocates, yearly support group, elder service agency including adult day health program with health and social services on site.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Walk In Clinics, Family Planning, Social Services, Food Pantry


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Serves residents of Dorchester, Quincy, South Boston, and South Shore, all ages. There are many options for patients without insurance.
Comments:
North American Indian Center of Boston, Inc

Organization Information:

Address:

105 South Huntington Avenue 

Jamaica Plain, MA 02130

Phone number: 

617-232-0343

Website: 

www.naicob.org
An Indian controlled non-profit corporation licensed in Massachusetts. Provides Indian health services including health and community service advocacy and referrals, medical related transportation, health promotion/disease prevention groups, individualized case management via home visits, behavioral health counseling on-site, telephone, and home visits, alcohol/substance abuse counseling, detox placements, after-care planning and support services. Provides employment and training services including after school tutoring for high school students, career exploration, job search assistance, resume writing and interviewing, and computer skills training course. Also provides a Native American Head Start Program, cultural activities, and social events.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Health and Community Service Advocacy and Referral, Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Micmac

Target Population:

North American Indians with the ability to provide proof of tribal affiliation for program services. Cultural activities and social events are open to all.

Comments:

North Suffolk Mental Health Association, Inc. (Chelsea Site)
Organization Information:

Address:

301 Broadway Street

Chelsea, MA  02128

Phone Number: 

617-889-3300

Website: www.northsuffolk.org

North Suffolk Mental Health offers a full array of behavioral health services including medications in the North Harbor area of Boston. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Individuals, children, and families. English and Spanish speaking populations.

Comments:

North Suffolk Mental Health Association, Inc. (East Boston Border Street Site) Harbor Area Early Childhood Services

Organization Information:

Address:

130 Condor Street

East Boston, MA  02128

Phone Number: 

617-569-6560

Website: www.northsuffolk.org

Provides early childhood services and daycare.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health`
· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Early Childhood Services and Daycare




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

English and Spanish speaking populations, ages 0-3.

Comments:

North Suffolk Mental Health Association, Inc. (East Boston Porter Street Site)

Organization Information:

Address:

14 Porter Street

East Boston, MA 02128

Phone Number: 

617-569-3189

Website: www.northsuffolk.org

Provides day/evening treatment, mental health services, and substance abuse services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

English, Spanish, and Vietnamese speaking population
Comments:

North Suffolk Mental Health Association, Inc. (Revere Site)

Organization Information:

Address:

265 Beach Street

Revere, MA 02151

Phone Number: 

617-912-7700
Website: www.northsuffolk.org

The Revere Counseling Center is a mental health service center with a full array of services. Provides individual, group, family, child and medication services. Also does some home visits.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Some Home Visits
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Cambodian, Swahili, Somali
Target Population:

English, Spanish, and Vietnamese speaking population
Comments:
Office of Health Equity 
Organization Information:

Address:

250 Washington Street, 5th Floor

Boston, MA 02108

Phone Number: 

617-624-5590
Website: 

http://www.mass.gov/eohhs/gov/departments/dph/programs/admin/health-equity   

Provides advocacy and action for improving access to and the appropriateness of health services and health information for all refugee and immigrant communities in Massachusetts. Provides technical assistance to DPH programs for quality translation of health care materials into foreign languages, enhancement of hospitals’ interpreter services through the Determination of Need process, education and training for medical interpreters, outreach workers and health educators, liaison in all areas of health including domestic violence, elderly issues, etc.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Liaisons in All Areas of Health





Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· German
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic

Target Population:

All immigrants and refugees statewide
Comments: 

Office of HIV/AIDS Massachusetts Department of Public Health, Bureau of Infectious Disease

Organization Information:

Address:

250 Washington Street 
3rd Floor 
Boston, MA  02108

Phone Number: 

617-983-6550
Website: http://www.mass.gov/eohhs/gov/departments/dph/programs/id/hiv-aids/
Provides HIV/AIDS prevention and education, testing and screening, housing and support services and health services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Housing and Support Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

General population, persons at high risk of infection and persons with HIV/AIDS statewide
Comments:

Office of Medicaid/MassHealth

Organization Information:

Address:

One Ashburnton Place

Boston, MA  02108
Phone Number: 

1-800-841-2900
TTY: 1-800-497-4648

Website: www.mass.gov/masshealth

MassHealth is the name for the Medicaid program in Massachusetts. It provides health care coverage to qualified Massachusetts residents. Because of the ACA, more Massachusetts residents will qualify for MassHealth. MassHealth’s mission is to improve the health outcomes of our diverse members, their families and their communities, by providing access to integrated health care services that sustainably promote health, well-being, independence, and quality of life.
Apply online at MAhealthconnector.org, by phone by calling the Health Connector Customer Service at 1-877 MA-ENROLL (1-877-623-6765) or MassHealth (1-800-841-2900), or by using the paper application. Request by calling the Health Connector Customer Service, Mass Health, or downloading it from www.mass.gov/masshealth. It’s available in English, English large print, and Spanish. For interpreter services, the paper application in another language, or a MassHealth Member Booklet, call MassHealth. 


Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Massachusetts residents
Comments: 
Get in-person help at any of the four MassHealth Enrollment Centers locations at 45-47 Spruce St., Chelsea, MA 02150, 333 Bridge St., Springfield, MA 01103, 21 Spring St., Suite 4, Taunton, MA 02780, 367 East St., Tewksbury, MA 01876 or at a local hospital or health center.
Office of Refugees and Immigrants (ORI)

Organization Information:

Address:

600 Washington St., 4th Fl
Boston, MA  02111

Phone Number: 

617-727-7888

Website: www.mass.gov/ori

Federally funded state agency charged with administering the state’s refugee resettlement program. Also has statutory power, among others, to promote the accessibility of public services to refugees and immigrants. Refugee services are designed to help refugees adjust to the U.S. and achieve economic stability as quickly as possible. Services include up to 8 months of refugee cash and medical assistance, case management, employment services (including ESL), refugee health assessment upon arrival, and foster care for unaccompanied refugee minors. ORI also administers some small programs that address refugee youth, elders, citizenship, and translation needs.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Foster Care, Up to 8 Months of Cash, Youth Program

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic, Swahili, Tigrinya, Turkish

Target Population:

Refugees (including asylees, certain Americans, Cuban, and Haitian entrants and victims of Human Trafficking) within specified time periods are eligible for refugee services.

Comments: 
ORI administers the state’s Citizenship for New Americans Program to help low income Legal Permanent Residents to apply for US Citizenship.

Peer Support Services – JRI Health Division

Organization Information:

Address:

75 Amory Street
Boston, MA 02119
Phone Number: 

617-457-8142
Website: http://www.jri.org/services/health-hiv-lgbtq-services/health-and-prevention-services/peer-support-services 

Peer Support Services directly responds to people who are infected and/or affected by HIV/AIDS by providing a myriad of peer-led social support activities, including support groups for HIV positive young adults in their twenties, HIV positive gay and bisexual men thirty years and older, a group for those facing addiction issues, a long term survivors group, a magnetic couples group, a group for HIV positive women, and services for prenatally infected youth. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (ASL only with advance notice)
· Other Languages: German
Target Population:

People who are infected by /or affected by HIV/AIDS

Comments:

Realize Resources – JRI Health Division

Organization Information:

Address:

281 Summer St.

Boston, MA 02210
Phone Number: 

617-988-2605

Website: http://www.jri.org/realizeresources/ 

Formerly the Center for Training and Professional Development (CTPD), Realize Resources is a capacity-building organization that provides training, technical assistance, community mobilization and organization development services to government and community-based organizations in the United States and abroad.  Services include an experienced multicultural and multilingual staff, organization development services for non-profit and government agencies, HIV counseling and testing, behavioral risk assessment, cultural awareness, case management, and evaluation and research.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Organization Development, Behavioral Risk Assessment, Research

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (touch-tone access to Spanish)

· Other Languages: Swahili

Target Population:

Comments:

CTPD is a capacity-building organization that provides training, technical assistance, community mobilization and organization development services to government and community-based organizations in the United States and abroad.
Refugee & Immigrant Assistance Center

Organization Information:

Address:

31 Heath Street 

Jamaica Plan, MA 02130

Phone: 617-238-2430

340 Main Street, Suite 800

Worcester, MA  01608

Phone:  508-756-7557

New American Center

20 Wheeler Street, Suite 401

Lynn, MA 01902

Phone:  781-593-0100 x13 
Website: http://www.riacboston.org  

Refugee Resettlement, Social Adjustment Service, Somali Elder Refugee Service, Citizenship Services, HIV/AIDS Prevention and Education, Domestic Violence Services, Youth Services, Mental Health Referrals, and Mental Health Services on site. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services, Mental Health Referrals


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Bhutanese, Somali

Target Population:

Refugees and Immigrants including African and Muslim population
Comments:

We have a Refugee-Immigrant Assistance Center community counseling services providing multicultural and mental health services.
Roca, Inc.

Organization Information:

Address:

101 Park Street

Chelsea, MA  02150

Phone Number: 

617-889-5210

Website: 

www.rocainc.org

Roca is a performance-based and outcomes-driven organization that helps young people to change their behavior and shift the trajectories of their lives through a High-Risk Youth Intervention Model. Roca serves very high-risk young people in Chelsea, Revere and East Boston. These young people are in gangs, on the streets and in and out of prison; some have dropped out of school or are close to it. They are young parents, some as young as 12 and others with several children, and many are immigrants, far from home, left with memories of unspeakable violence.

Our mission is to help disengaged and disenfranchised young people move out of violence and poverty.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: At Risk Youth Organization

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

14-24 years of age
Comments:

Roxbury Community College Career and Transfer Services

Organization Information:

Address:

12340 Columbus Avenue

Roxbury Crossing, MA 02120

Phone Number: 

617-541-5327 (Main)
617-427-0060 X5565 (Transfer Services)
Website: www.rcc.mass.edu

Provides career planning, job placement, transfer counseling, including assistance with transferring from the 2 year to 4 year college, personal referral, and disabilities support advocacy.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services




Languages: 

· American Sign Language

· Arabic
· Cape Verdean Creole
· Cantonese
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Residents in Boston and surrounding areas attending RCC
Comments:

Director of Career Development and Internships: Irina Galatskaya, MS, MBA. 
Director of Transfer Services and Articulation: Loretta Minor, M.Ed.

Roxbury Multi-Service Center/Behavioral Health Clinic
Organization Information:

Clinic:
321 Blue Hill Avenue

Dorchester, MA  02121

Phone Number: 

617-989-0292

Website: www.roxmulti.org

Main Office:

434 Warren St.

Boston, MA 02121 

Community based multi-service center that provides assistance and referral through case management to obtain food, shelter, & clothing. The center also provides counseling, and placement, education and youth counseling, housing counseling and community development, information and referral, individual and family counseling, computer technology training, crisis response and intervention services for youth and families, advocacy and community outreach services, and mental health counseling services.
Executive Director: Carole L. Montgomery
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Family
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, Open-Access Internet


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All

Comments: Scholarships are offered each year to graduating high school students (academic or financial need), and 15 week nurturing program for families now being offered one time per year.

Russian Community Association of Mass, Inc (RCAM) - Boston site

Organization Information:

Address:

1845 Commonwealth Ave. 

Brighton, MA  02134

Phone Number: 

617-779-9977

Website: 

Non-profit organization providing social services including community advocacy, translation, referral services, legal assistance, vocational services, health education, cultural services, elderly and youth programs, housing assistance, citizenship, etc.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Referral Services, Employment Services, Housing Assistance, Youth Programs 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Ukrainian

Target Population:

Russian speaking people living in Massachusetts
Comments:

SCALE (Somerville Center for Adult Learning Experiences)

Organization Information:

Address:

167 Holland Street

Somerville, MA 02144

Phone Number: 

617-625-6600 X 6900

Website: www.somerville.k12.ma.us/scale

An adult learning center which provides morning and evening classes designed to develop basic reading, writing, math, oral communication, and computer skills. Provides basic education classes in English for Speakers of Other Languages (ESOL), reading, writing, math, and high school credentialing subjects (HiSET), supportive academic counseling, information and referral counseling for child care, health care, legal aid and housing assistance. Many classes have a computer component. All classes are free and there is a waitlist for ESOL.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Housing Assistance, Child Care Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: German
Target Population:

Multi-ethnic and multi-racial immigrant populations and U.S. born with less than a high school education/skill level
Comments:
Dr. Solomon Carter Fuller Mental Health Center

Organization Information:

Address:

85 East Newton Street

Boston, MA  02118

Phone Number: 

617-626-8914

Website: 

A comprehensive mental health service center with vendor community agencies and programs that provide a variety of mental health services including intermediate care inpatient services, day treatment (adult) drop-in program, case management, crisis intervention, psychosocial club, outpatient counseling services, individual, family, and couples, psychological testing, family support, community rehabilitation services, prevocational training, residential services, and school intervention.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Family, Couples

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: School Intervention, Residential Services, Employment services

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Children, adolescents, and adults with chronic mental illness and their families. Priority given to DMH eligible clients.

Comments:

Somali Development Center

Organization Information:

Address:

205 Green Street

Jamaica Plain, MA  02130

Phone Number: 

617-522-0700

Website: www.sdcboston.org

Community based organization operated by Somalis with an emphasis on education, youth enrichment, employment, and empowerment of the Somali community. Services include ESL classes, health services (interpretation and access to insurance), computer classes, and social services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Youth Enrichment, Social Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic, Somali, Swahili

Target Population:

Primarily Somalis throughout Greater Boston, but also Arabic speaking immigrants and other African immigrants (e.g., Ethiopians, Sudanese)
Comments:

South Cove Community Health Center

Organization Information:

Address: 

South Street Clinic
145 South Street
Boston, MA 02111

T: 617-521-6713
Chinatown Clinic
885 Washington Street
Boston, MA 02111
T: 617-482-7555
North Quincy Clinic
435 Hancock Street
Quincy, MA 02171
T: 617-318-3300
North Quincy Clinic

88 Holmes Street  

Quincy, MA 02171 

T: 617-318-3200

Website: wwwscchc.org
South Cove is a comprehensive neighborhood health center with multiple mental health sites in downtown Boston and Quincy, providing adolescents and families, individual, family and group therapy, case consultation, psychiatric evaluations with supportive services and medication as needed.

Chinatown: Adult Medicine, OB/GYN, Pediatrics, Member Services and Family Planning 

South Street: Dentistry, Optometry, Mammography, Bone Density, Family and Behavioral Health, WIC/Nutrition, Early Intervention and Development & Health Education. 
Hancock Street: OB/GYN, Pediatrics, Dentistry, Optometry, Behavioral Health, Member Services, and Family Planning

Holmes Street: Adult Medicine, OB/GYN, Pediatrics, Dentistry, Optometry, Behavioral Health, Member Services, Family Planning and 340B Pharmacy

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Child, Adolescent Family, Group, Individual
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Toisanese 

Target Population:

Greater Boston Asian/Pacific Islander community

Comments:
South End Community Health Center

Organization Information:

Address:

1601 Washington Street

Boston, MA  02118

Phone Number: 

617-425-2000

Website: 

www.sechc.org

A comprehensive medical and mental health service facility offering services in pediatrics, obstetrics/gynecology, adult medicine, nutrition, mental health, family services, dentistry, eye care, podiatry, audiology, ear piercing, laboratory, financial services, asthma, and neurology.  Also offers WIC program, ADHD parenting groups, school consultation, and children’s group.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Nutrition, Financial Services, WIC, Children’s Group

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All

Comments:

St. Ambrose Church

Organization Information:

Address:

240 Adams Street

Dorchester, MA 02122

Phone Number: 

617-265-5302

Website: 

http://www.bostoncatholicdirectory.com/Parishes-And-People/Mini-Site.aspx?id=4324 

Provides religious support, outreach, and assistance to the Vietnamese Catholic community and offers mass on Saturday, Sunday, and weekdays.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Complementary/Alternative Services




Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Vietnamese Catholics in Dorchester
Comments:

St. Elizabeth’s Healthcare at Brighton Marine

Organization Information:

Address:

77 Warren Street

Brighton, MA  02135

Phone Number: 

617-562-5200

Website: 
Multi-specialty community health center offering primary health care, outpatient specialty care, dental care, laboratory services, radiology services, adult medicine, allergies, cardiology, ENT, endocrinology, OB/GYN, podiatry, physical therapy, mental health, and outpatient rehabilitation.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Outpatient Rehabilitation

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All

Comments:

Transitions of Boston, Bay Cove Human Services, Inc.
Organization Information:

Address:

66 Canal Street 
Boston, MA 02114
Phone Number: 

617-371-3100
Website: 

Multi Service Unit offers communications, business, and education.
Career Unit offers service support groups, educational, vocational, and job finding.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Communications

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

DMH clients

Comments:

The Trauma Center
Organization Information:

Address:

1269 Beacon Street

Brookline, MA  02446

Phone Number: 

617-232-1303

Website: http://www.traumacenter.org/

Services include specialized assessment services, specialized treatment services, residential evaluation & treatment services, VOCA free care services, DCF family network services, outpatient services, trauma-focused therapies, trauma sensitive yoga groups, My Life My Choice, trauma training for clinicians, neuro feedback, and research.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: VOCA Free Care Services, DCF Family Network, Research

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All 

Comments:

Upham’s Corner Health Center

Organization Information:

Address:

500 Columbia Road

Dorchester, MA  02125

Phone Number: 

617-287-8000

Website: www.uphamscornerhealthctr.com

A comprehensive community health center serving the multicultural community of North Dorchester and Roxbury. Provides prenatal/GYN care, primary care, family planning, health education, nutrition/WIC, HIV services, community health advocate services, social services, home care services, Dental, Podiatry, Dermatology, Eye Care and Elder Service Plan Adult Day Health Programs (PACE) and outpatient mental health. Also provide assistance with food, fuel, and insurance
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Family Planning, Nutrition/WIC, Social Services


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Cambodian, Swahili
Target Population:

Latino, African American, Cape Verdean, Haitian, and Southeast Asian populations
Comments:
Victory Programs – Boston Living Center
Organization Information:

Address:
29 Stanhope Street
Boston, MA 02116
Phone Number: 

617-236-1012

Website: vpi.org

Non-profit, peer support community and resource center dedicated to fostering the wellness and empowerment of people living with HIV/AIDS. Provides meal programs and nutritional consultation, support groups, basic services (personal care packages, hair cuts, medication adherence program, pastoral care, housing supports, and computer classes), educational services, art programs, holistic therapies, and social activities.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wellness Services, Social Activities, Complementary/ Alternative Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available 

· Other Languages: 

Target Population:

Membership to BLC requires verification of HIV+ status from a doctor or nurse as well as income verification.

Comments:

Vietnamese American Civic Association

Organization Information:

Address:

42 Charles St.
Phone Number: 

617-288-7344
Website: www.vacaboston.org 

Dorchester, MA  02122

A mutual assistance association providing community support, youth services, ESL, employment services, political detainees, U.S. citizenship services, and an elderly program.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services, Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Vietnamese population
Comments:
Vietnamese American Initiative for Development, Inc. (Viet-AID)

Organization Information:

Address:

42 Charles Street, Suite E

Dorchester, MA 02122

Phone Number: 

617-822-3717

Website: 

www.vietaid.org

Seeks to develop a strong Vietnamese American community in Boston through a holistic approach to foster civic participation and to reduce poverty. Viet-AID engages the community in strategies that promote neighborhood and community development, economic development, affordable housing, and youth leadership development. Provides civic education and organizing, Community Center Project, business development, Women’s Initiative, homebuyer and homeowner counseling.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Neighborhood and Community Development

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish
· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Vietnamese of Greater Boston
Comments:

The Welcome Project, Inc.

Organization Information:

Address:

530 Mystic Avenue, #111

Somerville, MA 02145

Phone Number: 

617-623-6633
Website: www.welcomeproject.org

The Welcome Project is a multi-service agency designed to work with low income immigrant families in Somerville’s public housing developments as well as the neighborhoods surrounding these developments. Provides native language women’s groups, advocacy, information and referral, youth programming, community organizing, employment assistance, citizenship and immigration assistance.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Women’s Groups, Information and Referral, Youth Programs, Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Residents of the Mystic and Claredon Hill Public Housing Developments and surrounding neighborhoods in Somerville, MA.
Comments:
Whittier Street Neighborhood Health Center

Organization Information:

Address:

1125 Tremont Street 

Roxbury, MA 02120

Phone Number: 

617-427-1000

Website: 

www.wshc.org

Provides behavioral health services within a primary care setting. Provides individual, couples, and family therapy, group therapy, adult psychiatry, crisis intervention, case management, home-based and school-based counseling.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Individual, Couples, Family, Group

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Home and School Based Counseling

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Predominantly African Americans and Latinos. We also serve white, Haitian, Caribbean, Somali, and other African descent clients.

Comments:

Women, Infants, and Children Nutrition Program (WIC)

Organization Information:

Address:                                    Phone Number:                           Website:

250 Washington Street, 6th fl.     617 624 6100                               www.mass.gov/WIC 

Boston, MA 02108                    
617-624-6100                             To apply for WIC:
                                                    1-800-WIC-1007
WIC is a nutrition program that provides healthy food, nutrition and health education, and referrals services FREE of charge to Massachusetts families who qualify.  WIC’s goal is to help keep pregnant and breastfeeding women and kids under 5 healthy.  WIC also offers breastfeeding classes, one-on-one breastfeeding support, as well as immunization screenings and referrals.  To see if you qualify call WIC or visit their website.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Nutrition Education

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Pregnant, breastfeeding, or postpartum, non-breastfeeding women, infants, and children up to the age of five
Comments:
Women’s Center

Organization Information:

Address:

46 Pleasant Street

Cambridge, MA 02139

Phone Number: 

617-354-6394

Helpline: 

617-354-8807

Website: www.cambridgewomenscenter.org

The Women's Center has a multi-issue helpline for emotional support and for help finding resources on a variety of topics, over 25 on-going multicultural meetings, support groups, and special workshops and offers computer/internet access, kitchen access, library, children's room, and community meeting space during certain hours (as indicated on their calendar). 
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

·  Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Helpline, Workshops

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All women, particularly low-income women
Comments:

Work, Inc.

Organization Information:

Address:

25 Beach St.

Dorchester, MA  02122

Phone Number: 

617-691-1500
TTY: 617-691-1730

Website: www.workinc.org

WORK, Inc. is a private, non-profit agency that provides communication accessible and culturally sensitive services. Services include vocational evaluation, job placement, job coaching, day program, and day habilitation.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Day Habilitation

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

A diverse population who are deaf, hard of hearing, and /blind and late deafened. Some have a disability, such as mental illness or developmental disability. Over half of people served come from other countries. Primarily serves the Boston area; however staff is able to travel to the southeast area, Framingham and Worcester.

Comments:

 YMCA International Learning Center – Education and Training

Organization Information:

Address:

316 Huntington Avenue

Boston, MA 02115

Phone Number: 

Main Office: 617-927-8244
Director: 617-927-8186

Website: http://www.ymcaboston.org/international_learning

A non-profit social service agency that provides 6 levels of ESOL with a variety of intensity. Classes are offered in the morning, afternoon and evening. Programs include Oral Presentation Skills and Pronunciation, ESOL Transition to College and Careers both daytime and evening sessions, English for Employment and Computer literacy.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: German
Target Population:

English Language Learners who need English and other supports to meet their personal, educational, or employment goals.

Comments:

Northeast-Suburban

A Place to Turn
Organization Information:

Address:

99 Hartford Street

Natick, MA 01760


Phone Number: 

508-655-8868

Website: 

www.aplacetoturn-natick.org 

A Place to Turn is a food pantry serving those in need. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Food Pantry

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Must be a resident of the towns and cities that make up the broad geographical area known as MetroWest 

Comments:

Alternative House, Inc.

Organization Information:

Address:

P.O. Box 2100

Lowell, MA  01851

Phone Number: 

978-937-5777

Hotline: 888-291-6228

Website: www.alternative-house.org

A comprehensive battered woman’s service organization- multi-service organization for women and children who are victims of domestic violence. Provides emergency shelters, safe-housing, transitional housing, bullying prevention, teen dating violence prevention program, legal advocacy, children’s supervised visitation/exchange services, support groups, children who witness domestic violence groups, outreach/education training, and a 24 hour emergency hotline fully staffed and confidential.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Shelters, 24 Hour Hotline

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Battered women and their children. Awareness and prevention education is open to all.

Comments:

Arbour Counseling Services

Organization Information:

Address:

10 Bridge Street

Lowell, MA  01852

Phone Number: 

978-453-5736

Website: www.arbourhealth.com/counseling.htm
Mental health clinic providing individual, family, and group therapy (outpatient), psychiatric evaluation, medication follow-up, and consultation to schools and agencies

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Family, Group, Individual
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Ukrainian 

Target Population:

Serves people of all ages

Comments:

Open week days, Saturdays, and five evenings a week. Can accept Medicaid, Medicare, many HMO’s, commercial insurance, or self-pay.
Ascentria Care Alliance
Organization Information:

Address:

230 Second Avenue 

Suite 125
Phone Number: 
781-997-0835

Website: 

www.ascentria.org  

Waltham, MA  02451
Non-profit social service agency providing to refugee children and adolescents classified by the U.S. Office of Refugee Resettlement as unaccompanied minors. Provides foster care placement, bilingual/bicultural case work to provide support and ensure educational, medical, psychological, and legal needs are met, recruitment and training of ethnic and non-ethnic foster homes, reinforcement of ethnic identity, family reunification, orientation to life in the U.S., and development of independent living skills.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Foster Care Placement, Independent Living Skills


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Nepali

Target Population:

Unaccompanied refugee minors from Southeast Asia, China, Central America, Africa, Haiti, and other countries as need arise.

Comments:

Asian American Service Association

Organization Information:

Address:

550 Hancock Street

Quincy, MA  02170

Phone Number: 

617-471-9354

Website:

www.aasa-ma.org

AASA is a multi-service organization to help meet the needs of Asian immigrants and refugees in Quincy and the South Shore Area. Provides Wollaston Senior Center for Asian senior people, Quincy Family Network for 0-4 years old and their families, After School Care Program for grade school students, and Badminton Exercise for Adults.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Exercise, After School Care

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Asians (mostly Chinese speaking)
Comments:
Bosnian Community Center for Resource Development, Inc.

Organization Information:

Address:

20 Wheeler Street, 
4th Floor

Phone Number: 

781-593-0100 ext. 20

Website: www.bccrd.org
Lynn, MA  01902

A mutual assistance organization that provides case management services, outreach and education to the community and to providers in the area, interpreting, translation, representation, advocacy, citizenship class and assistance with various INS forms, assistance to victims of domestic violence, provides help with education about health issues affecting community members and linkage to health care. Contract with MBHP to provide case management services to those who have Mass Health PCC plan, in the areas of health and mental health. The program "Heritage" is a focal community effort to maintain tradition and culture from the Balkan's region. Other programs include a folk dance program-group ""Boston sevdah" with over 60 active members ages from 5-70, and a music program and Bosnian language school for children and adults. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Civics Class, Cultural Programs


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian, Bosnian, Croatian, Nepali, Serbian

Target Population:

Refugees from former Yugoslavia and wider Balkan region in the Metro Boston area.

Comments: BCCRD, INC. serves refugee groups from Africa, Asia, Central Americas, as well as political asylees.

Boston Health Care

Organization Information:
Address:

420 Main Street

Walpole, MA  02081

Phone Number: 

508-660-7949
Website: 

Provides psychiatric services
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other 


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter service available

· Other Languages: 

Target Population:

Arab populations

Comments:

The Butler Center

Organization Information:

Address:

PO Box 728 

Westborough, MA 01581

Phone Number: 
508-620-0010


Website: https://www.jri.org/butler/ 

The Butler Center provides an opportunity for emotionally disturbed boys to develop and practice strategies through DYS secure treatment, trauma-informed services, education and therapeutic services that ultimately enable them to modulate their behavior and manage their mental illnesses. Treatment is delivered by a multi-disciplinary team compromised of licensed clinicians, educators with certification in Special Education, and trained Youth Counselors.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Males ages 12-21

Comments:

Callahan Center

Organization Information:

Address:

535 Union Avenue

Framingham, MA 01702
Phone Number: 

508-532-5980

Website: http://www.framinghamma.gov/councilonaging 

The Callahan Center offers many programs such as exercise, health education, recreational activities, trips, volunteer opportunities and alternative therapies to people aged 60 and older. Services such as free loans of medical equipment, various support groups, legal services, transportation assistance, information and referral, brief one to one counseling, guidance about housing and health insurance options, assistance with applications to The RIDE, SNAP, etc. and consultations with family members about seniors issues are also provided.                                                                                                                                                                                          
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wellness, Recreational Programs, Social Services, Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese 

(part time ESL)
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin 
(part time ESL)
· Laotian

· Polish

· Portuguese (part time legal advisor)
· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Comments
Cambodian Mutual Assistance Association

Organization Information:

Address:

120 Cross Street

Lowell, MA 01854

Phone Number:

978-454-6200
Website: www.cmaalowell.org

Provides ESL, work place ESL, employment training, alternative school (GED prep), youth recreation, peer leadership, community outreach, family support, crisis intervention, and classes in Cambodian culture, history, and language.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Youth Recreation, Homelessness Prevention

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer  
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Cambodian, Burmese, Iraqi, African, and other minority communities in Lowell. 

Comments:

Career Center of Lowell 

Organization Information:

Address:

Career Center of Lowell 

107 Merrimack Street

Phone Number: 

978-458-2503

Website: www.cclowell.org

Lowell, MA 01852

One stop career center designed to assist businesses with their employment needs and provide individuals with resources to manage their employment transitions and careers. Services available include: universal job bank and job marketing system, personal computers and laser printers, internet job service, resume assistance, telephones, fax machines, self-administered assessment and interest inventory tools, and occupational skills training (available at no cost to public meeting specific eligibility criteria).
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (with proper notice in Portuguese, Khmer, and Spanish)

· Other Languages: 

Target Population:

General public

Comments:

Centerpoint IRTP

Organization Information:

Address:

365 East St, Southgate Building PO Box 374

Tewksbury, MA 01876

Phone Number: 

978-858-3776

Website: https://www.jri.org/centerpoint/ 

Centerpoint serves those adolescents within the mental health system whose illness and behavior require the highest level of care and supervision. The boys served come to Centerpoint after many failed placements and multiple hospitalizations. Services include:  pre-vocational services, recreation including many escorted trips for library use, shopping and active recreation, as well as on-campus arts, games, and entertainment, nursing and psychiatric services, social skills training, individual, family, and group therapy, and a comprehensive therapeutic environment.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Males ages 13-18

Comments:

Choices Group – Wayside Youth & Family Support Network

Organization Information:

Address:

127 North Beacon Street 

Watertown, MA  02472

Phone Number: 

617-926-3600

Website: www.waysideyouth.org 

A therapeutic after school activity program for youth identified by the Departments of Mental Health and Social Services as needing support in the areas of physical, social and academic enrichment. This program operates out of the Watertown Boys and Girls Club with structured supports for youth in the program to participate in mainstream club activities, community service, and skill-building activities.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Complementary/Alternative Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children ages 7 – 14

Comments:

Services available through DMH or DCF only
Community Service Agency – Wayside Youth & Family Support Network 

Organization Information:

Address:

88 Lincoln Street 

Framingham, MA 01701

Phone Number: 

508-620-0010

Website: www.waysideyouth.org 

Intensive Care Coordination, Family Partner
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wraparound

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian 
· Spanish
· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children under 21 with SED and their families
Comments:

Available through MassHealth
Congolese Development Center 

Organization Information:

Address:

New American Center

20 Wheeler Drive, Suite 401

Lynn, MA  01902

Phone Number: 

Tel: 781-593-0100 ext.11
Fax: 781-599-3329

Website: www.cd-c.org

The Congolese Development Center located at the New American Center in Lynn, is an Ethnic based community organization member of the MAA Coalition (Mutual Assistance Association of Massachusetts: http://www.mass.gov/eohhs/gov/departments/ori/ori-programs-/maa.html).
The Congolese Development Center, 4 other MAA agencies and 2 resettlement agencies are gathered at the New American Center where refugees can access 3 levels of ESL classes for employment as well as After-School activities and homework help for refugee children. We have the linguistic capacity to serve African refugees speaking Swahili, French, Lingala, Tshiluba, Kikongo, Kirundi, Kinyerwanda and other dialects. Our clients are originally from the Congo, Cameroun, Burundi, Rwanda, Central African Republic, Benin, Togo, Niger, Guinea, Senegal, Niger, Mali and more. We promote self sufficiency and provide a wide range of Post Resettlement services to refugees and political asylum grantees within 5 years after arrival. Our programs aim to connect refugees with main stream agencies and assist providers who serve our population. Our services include mainly Social Adjustment services, Preventive health Education, Ethnic Self- Help initiative, Translation and interpretation, Elder Refugee Services, Community and mental health support and referrals, and Gardening with Refugees.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services
· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Adjustment, Information and Referral, Translation and Interpretation, Housing Assistance
Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian 

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Kikongo, Kinyerwanda, Kirundi, Lingala, Tishiluba, Swahili
Target Population:

African Immigrants
Comments:
Developing Abilities Services

Organization Information:

Address:

354 Waverly Street, Fl 3

Framingham, MA 01702
Phone Number: 

508-872-0669

Website: http://www.jri.org/services/developing-abilities 

Adult Group Homes and Supervised Living located throughout SE and Central Massachusetts areas. Developmental Disabilities Services (DDS) provides a variety of models of residential supports in homes and apartments with staffing and supports designed for each individual. For example: Twenty Four Hour Staffed Homes and Apartments support as few as four and as many as six people in each household. Services are designed to promote personal responsibility, self-care, home and community safety skills and active, healthy lifestyles; Group Home for Transitioning Adolescents and Day Habilitation programs provide active treatment and developmental skills training designed to improve the functional abilities of individuals with significant disabilities; Vocational Training and Mobile DayHab prepare people with developmental disabilities for the world of work. Our comprehensive training focuses on developing marketable work attitudes, experience and skills.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services
· Other: Life Skills, Housing

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Comments:
District Attorney’s Office of Essex County Lynn Office

Organization Information:

Address:

580 Essex Street

Lynn, MA  01901

Phone Number: 

781-581-3741

Website: www.mass.gov/essexda

Guide and support victims, witnesses, and their families throughout the criminal justice process, helps victims filing a criminal compliant, notifies victims and witnesses of the status of cases (including restitution assistance, if any), helps victims applying for victim of violent crimes, helps victims get restraining orders, helps clients find shelters, refers clients to the appropriate sources, and provides translation for the DA in the interview and transportation, if necessary

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Lynn residents and other towns in Essex County, if necessary

Comments:

Phone crisis services from other counties, if necessary
Edward M. Kennedy Community Health Center

Organization Information:

Address:

19 Concord Street Framingham, MA  01702


72 Union Avenue
Framingham, MA  01702

Phone Number: 

508-370-0113



508-270-5700

Website: www.emkchc.org

Community health center providing, primary medical care, urgent care, dental, laboratory, pharmacy, family planning, Suboxone treatment, perinatal case management, childbirth classes, chronic disease program, school-based health center, and mental health services in collaboration with local agencies

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Family Planning, Dental

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Anyone in need of services in all linguistic and cultural groups
Comments:

Eliot Church (Presbyterian Church USA)

Organization information:

Address:

273 Summer Street

Lowell, MA  01852

Phone number: 

978-452-3383

Website: www.eliotlowell.org

A Christian congregation providing citizenship education, translation services, crisis assistance, acculturation experiences for both predominant groups (American-born and Cambodian-born), Cambodian adolescent group, health advocacy, health education, and health monitoring in addition to weekly worship services and religious education for children and adults.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Weekday Evening Soup Kitchen
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Cambodian and African immigrants and refugees. Also serves low-income White, Hispanic, and Brazilian people.
Comments:

Eliot Community Human Services
Organization Information:

Address:

95 Pleasant Street

Lynn, MA  01901

Phone Number: 

781-596-9260

Website: 
Outpatient mental health treatment providing comprehensive case management in Khmer, outpatient mental health, crisis intervention, respite, and day treatment

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Anger Management, Batterers Intervention Program, Group Treatment
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Cambodian and Hispanic

Comments:

Framingham Adult ESL Plus
Organization Information:

Address:

31 Flagg Drive

Framingham, MA 01702
Phone Number: 

508-626-4282
Website: 

www.Faesl.org    

Free ESL classes morning and evening, evening GED classes, and Citizenship classes
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Adults who can attend regularly
Comments:

In order to support our students, we have three counselors on site.

Glenhaven Academy

Organization Information:

Address:

56-58 Framingham Road

Marlborough, MA 01752

Phone Number: 

508-481-8077
Website: http://www.jri.org/vanderkolk/ 

The program focuses on the special challenges of adolescent girls with emotional and behavioral disturbances. Services include residential services, medical-psychiatric services, community based services, and the Lanewood Step Down Program.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Comments:

Ages 12-21

Greater Lawrence Family Health Center

Organization Information:

Address:

34 Haverhill Street

Phone Number: 

978-686-0090

Website: 

www.glfhc.org

Lawrence, MA 01841

A non-profit community operated medical practice and Community Health Center that provides primary care medicine, social services, nutrition, outreach, health education, HIV counseling and testing, and Family planning.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Family Planning

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Indochinese, Cuban, Central American, Puerto Rican and Dominican

Comments:

HomeBase – Wayside Youth & Family Support Network

Organization Information:

Address:

118 Central Street  

Waltham, MA  02453

Phone Number: 

781-891-0555

Website: www.waysideyouth.org 

6 Pleasant Street, Suite 220
    781-338-2640

Malden, MA  02148

In-Home Therapy, Family Support and Stabilization, Youth Supports, and Therapeutic Mentoring.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children under 21 and their families.

Comments:

Services available through DMH, DCF, and insurance.

International Institute of Greater Lawrence, Inc.

Organization Information:

Address:

125 Amesbury Street

Lawrence, MA 01840

Phone Number: 

978-687-0981
Website: 

A non-profit voluntary service agency providing support for immigrants, refugees, and others to assist them in becoming self-sufficient. Provides immigrant documentation, English classes, citizenship/civics classes, occupational skills training, health education, day-care, family literary classes, youth activities, and refugee resettlement. Also has a Community Technology Center.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Activities

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Sango

Target Population:

Hispanics, Vietnamese, Lebanese, Portuguese, Turkish, African, Russian, Polish, Korean, Chinese, Brazilian, Cambodian, Haitian, and others.

Comments:

International Institute of Lowell

Organization Information:

Address:

155 Merrimack Street, Fl 5
Phone Number: 

978-459-9031
Website: http://iilowel.us/ 

Lowell, MA 01852

Social service agency established in 1918 to assist immigrants, refugees, and newcomers resettling in a new country. Provides immigration and naturalization assistance, other legal assistance and referral service, notary service, citizenship classes, employment and case management service for newly arrived refugees and political asylees, assistance to elder Southeast Asian population.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Serves all populations
Comments:

Irish Pastoral Centre

Organization Information:

Address:

15 Rita Road
Dorchester, MA 02124
Phone Number: 

617-265-5300
Website: www.ipcboston.org

The Irish Pastoral Centre is the response of the Irish community and the Roman Catholic Archdiocese of Boston to the spiritual and material needs of Irish and other immigrants providing spiritual, social, medical, educational, and legal support. Provides orientation and advices for newly arriving immigrants, information and advice on immigration and citizenship issues, advice and contacts for accommodation and employment, senior citizen program, pre-marriage preparation and ongoing support & counseling for young married people, mother and toddler groups, celebrations of Baptisms and Marriages, masses in times of illness and death, hospital and prison ministry, advice on medical and healthcare issues, and referrals in cases of alcohol/drug addiction

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Couples

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Gaelige

Target Population:

Irish immigrant and Irish American community members

Comments:

Jewish Family and Children’s Services
Organization Information:

Address:

1430 Main Street

Waltham, MA  02451

Phone Number: 

781-647-5327

Website: www.jfcsboston.org

A nonsectarian human services agency that provides high quality mental health and resettlement services. Provides resettlement and case management services for recent Russian immigrants. Mental health services including counseling by bilingual staff. Outreach to home-bound elders through a geriatric team of social workers and a geriatric psychiatrist.  Also provides post-adoption counseling.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

All populations who would benefit from the services listed above. 

Comments:

JRI Metrowest Behavioral Health Center

Organization Information:

Address:

380 Massachusetts Avenue

Acton, MA 01720

Phone Number: 

978-264-3500

Website: http://www.jri.org/services/behavioral-health-and-trauma-services/behavioral-health-clinics-and-trauma-services/metrowest-behavioral-health-center

JRI's Metrowest Behavioral Health Center offers an extensive menu of outpatient services and intervention methods to meet the needs of children, adults, and families dealing with a range of behavioral health conditions. Therapeutic services will be individually tailored to meet the goals of each client. Metrowest Behavioral Health Center provides state-of-the-art, evidence-based and innovative therapeutic care and wellness services that will act as a catalyst for the personal, educational and professional growth of children and adults of all ages.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Trauma, Wellness Services, Specialty Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· English

· French

· French Creole

· German

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Comments: 

Mass Behavioral Health Partnership, PTO, and self pay options

Kirtan and Meditation by VPS

Organization Information:

Address:

116 Bower Road, 
Quincy, MA 02169
Phone Number: 

781-891-0555

Website: www.vps-international.org 

Braj Mandir Address:                 781-767-099

711 S. Franklin Street, 

Holbrook, MA 02343
Offers Kirtan, Yoga, Meditation, Puja and Fire Yagna etc.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Yoga
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Sanskrit
Target Population:

Everyone
Comments
Littleton Group Home

Organization Information:

Address:

22 King Street 

Littleton, MA 01460

Phone Number: 

978-952-6809

Website: http://www.jri.org/littleton/
The Littleton Group Home prepares young men to build strong futures. Through social, emotional and educational growth, young men develop the skills needed to live happy, healthy and independent lives. 

The Group Home provides a warm, nurturing and physically comfortable environment in which young men can actively pursue individualized goals and experience healthy pro-social activities. Our clinical team utilizes innovative therapeutic approaches based on ARC (Attachment, Self-regulation & Competency) to develop personalized success plans that are both measureable and evolving. Through healthy relationships, individualized attention and non-judgmental support, our young men will feel safe and empowered as they gain the confidence and the skills needed to grow.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Life Skills
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Males ages 13-21
Comments:

LGH is a 1:3 Intensive Group Home. DCF is the primary referral source. Youth attend local schools or are transported to schools outside the area.
Lowell Community Health Center
Organization Information:

Address:

161 Jackson Street

Phone Number: 

978-937-9700

Website: www.lchealth.org
Lowell, MA 01852

Adult Medicine: physical exams, regular physician visits, routine lab work, blood pressure detection, treatment and management, asthma management, cholesterol screening and management, diabetes screening and management, cancer prevention and detection, nutrition and weight reduction services, preventive health education and behavioral health services. Pediatric Medicine: physical, school physicals, lead screenings, asthma management, immunizations, nutrition services, routine lab work, and health education. HIV Services: Offers comprehensive care for people living with HIV and AIDS. We also offer counseling, rapid testing, and educational workshops for people who want to know their status or receive more information on HIV/AIDS. Case management, primary care, infectious disease consultation, and medication adherence programs are available for patients living with HIV. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Primarily low income, uninsured, and Medicaid eligible patients
Comments:

Serving the Greater Lowell area
Lowell Community Health Center Behavioral Health Services

Organization Information:

Address:

Outpatient Behavioral Health Services

Phone Number: 

978-937-9700

Website: www.lchealth.org
161 Jackson Street

Lowell, MA  01852

Outpatient offers mental health and substance abuse counseling for individuals, families, and in group settings. Outpatient Behavioral Health Services also offers acupuncture for detoxification and stress reduction purposes. Ages served are 5 years old and older.

Director of BHS: Connie Cohen, ACSW and LICSW

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Family, Group, Individual
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:
5 years old and older

Comments:

Lowell Community Health Center Family Planning
Organization Information:

Address:

161 Jackson Street

Phone Number: 

978-446-0236
Website: 

www.lchealth.org

Lowell, MA  01852

Provides complete gynecological exams (including pap smears, Chlamydia testing, hemoglobin, and urinalysis), birth control information and services, pa p test follow-up and treatment, testing, treatment, and counseling for sexually transmitted diseases, pregnancy testing an counseling, HIV testing and counseling, screening for cholesterol, anemia, and hypertension, testing and treatment of urinary tract infections, hormone replacement therapy, breast exams and self-exam information, physician consults on gynecological related issues, colposcopy, and cryosurgery/LEEP. Teen service is confidential and parental consent is not needed.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Women and men of all ages who speak English, Portuguese, Spanish, Khmer, Lao, and other languages
Comments:

Serving the Greater Lowell area  

Lowell Community Health Center’s Metta Health Center

Organization Information:

Address:

135 Jackson Street

Lowell, MA 01852 

Phone Number: 

978-441-1700

Website: www.lchealth.org
One of the nation's first fully integrated East Meets West Health care facilities, Metta Health Center focuses on the city's Southeast Asian population. "Metta" means love and kindness in the Pali Buddhist language. Services include primary medical care for all ages, chronic disease management, nutrition counseling, mental health services, traditional healing advice, acupuncture, massage therapy, social services, meditation, health education, and referrals. Services are provided by extremely experienced bilingual, bicultural staff members with a history of community work and by culturally sensitive Western providers.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Services, Nutrition
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (Portuguese, Hindi, Swahili, and Vietnamese)

· Other Languages: 

Target Population:

Primarily serving Cambodians and Laotians

Comments:

Serving the Greater Lowell area
Lowell Community Health Center (OB/GYN)

Organization Information:

Address:

161 Jackson Street

Lowell, MA  01852

Phone Number: 

978-937-9700

Website:

 www.lchealth.org

Provides prenatal care, physical and gynecological exams, health education, nutrition counseling, on site WIC location, family support specialist, family home visiting program through MSPCC, HIV counseling and testing, community outreach services, on site ultrasound available, medical and psychosocial referrals, and smoking cessation referrals.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Nutrition Counseling, WIC, Referrals

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Swahili

Target Population:

Pregnant and Parenting women who speak English, Portuguese, Spanish, Khmer, Lao, and other languages

Comments:

Lowell Community Health Center’s School–Based Health Centers 

Organization Information:

Address:

161 Jackson Street

Lowell, MA  01852

Phone Number: 

978-322-8530 (Main)
978-458-6642 (LHS)

978-970-3346 (SMS)

Website: www.lchealth.org

Lowell Community Health Center (LCHC) is a diverse community –based health care agency committed to enhancing the health of the Greater Lowell community and empowering each individual to maximize their overall well being through the provision of caring, quality, and culturally appropriate health services, regardless of financial status. The health center provides a continuum of care through medical, behavioral health, and support services at nine different locations, including two school-based health centers.

Services provided at LCHC’s school-based health centers, which are located at the Stoklosa School and Lowell High School ensure access to culturally appropriate and high quality primary and preventive health care. Both school-based health centers are staffed by a Nurse Practitioner and a Medical Assistant. At the Lowell High School location, there is also a Licensed Clinical Social Worker available. Hours of operation follow the annual school year calendar and services available Monday-Friday, 7:30am-2:30pm. Services include well child exams, sports and camp physicals, immunizations/vaccines, mental health counseling, health education, preventive medicine, nutrition counseling, care for injuries and illnesses, specialist referrals, HIV testing and counseling, and assistance obtaining health insurance.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wellness Services
Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Students attending the Stoklosa Middle School or Lowell High School
Comments: Serving the Greater Lowell area  
Lowell Community Health Center Southeast Asian Resources for Culture and Health
Organization Information:

Address:

161 Jackson Street

Lowell, MA  01852

Phone Number: 

978-322-8539

Website: http://www.searchprogram.info/index.htm 
Provides outreach, health education, case management, prevention programs, stress reduction, exercise groups to address diabetes and cardiovascular disease in the Cambodian community. Strong collaborations with SABAI, CMAA, VNA, and hospitals.

Services Offered:
· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Swahili 

Target Population:

Serving the Greater Lowell area

Comments:

Lowell Community Health Center Teen Block

Organization Information:

Address:

161 Jackson Street

Lowell, MA 01852

Phone Number: 

978-322-8949
Website: www.lchealth.org

The Lowell CHC Teen BLOCK mission is to support the healthy development of young people and empower them to become leaders in the community by working to reduce risky behaviors that lead to teen pregnancy, HIV/STIs, substance use and violence in Lowell. By Building Leadership Opportunities in the Community and providing Knowledge on health education and prevention, we promote healthy behaviors that will enhance the future prospects for our young people. Provides health care referrals and information, workshops for schools and youth groups, staff and peer leaders to answer questions and provide information, local resources lists for teens, families, and providers,  health education information/statistics, and advocacy for youth program.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Adolescents in the Greater Lowell area

Comments:

 Lowell YWCA

Organization Information:

Address:

206 Rogers Street

Lowell, MA  01852

Phone Number: 

978-454-5405

Website: www.ywca.org/lowell
Non-profit multi-services agency that provides programs for women, men, girls, boys, and families from Lowell’s diverse language and cultural groups. Provides licensed childcare, youth programs, social service programs, ABE/GED, job readiness, job training, job placement, and job retention services

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Programs, Childcare, Social Services, Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish
· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Low-income adults, youth, and families that are eligible for government funded services as specified for each program.

Comments:

Lynn Community Health Center

Organization information:

Address:

269 Union Street

Lynn, MA  01901

Phone number: 

781-581-3900
Website: www.lchcnet.org
A non-profit licensed outpatient clinic that provides primary medical care, mental health, substance abuse services, adult medicine, pediatrics, obstetrics, gynecology, health education, nutrition, WIC, school-based health care, outpatient substance abuse services, and specialized geriatric, eye care, and dental services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Nutrition Services, WIC
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Czech, German, Slovak

Target Population:

All ages and populations served

Comments:

Massachusetts Alliance of Portuguese Speakers

Organization Information:

Address:

1046 Cambridge Street 

Cambridge, MA  02139

T: 617-864-7600

697 Cambridge St., Suite 203

Brighton, MA 02135

T: 617-787-0557

TTY: 617-787-0557

Toll-free: 800-232-7725

Fax: 617-779-9586

92 Union Square

Somerville, MA 02143

T: 617-764-2091

Fax: 617-764-0111
1 Stoughton Street

Dorchester, MA 02125

T: 617- 825-5897

TTY: 617- 825-5897

Fax: 617-825-4167

11 Mill Street

Lowell, MA 01852

T: 978-970-1250

TTY: 978-970-1250

Fax: 978-970-0843


24 Union Avenue

Suites 8 & 10

Framingham, MA 01702

T: 508-872-2652

Portuguese: 508-397-9051

Website:

www.maps-inc.org

Non-profit health and human service agency dedicated to removing barriers to essential services. Provides driver alcohol education, HIV/AIDS/STI services, family support programs, senior services, ESOL, citizenship, Portuguese classes, domestic violence and sexual assault services, batterer intervention, and immigrant integration services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Brazilians, Portuguese, Cape Verdeans, other Portuguese speakers, substance abusers and persons with HIV/AIDS of all backgrounds. Both English and Portuguese speaking. Some programs also serve Spanish speakers.

Comments

Merrimack Center

Organization Information:

Address:

365 East St, Special Bldg PO Box 1148
Tewksbury, MA 01876
Phone Number: 

978-851-0790

Fax: 978-851-5218
Website: https://www.jri.org/merrimack/
The Merrimack Center is an interagency initiative to provide services for children who have been "stuck" in hospital settings because of lack of appropriate, specialized residential services. 
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Nigerian Dialect

Target Population:

Ages 12-21

Comments:

Merrimack Valley Area Health Education Center (MVAHEC)

Organization Information:

Address:

1 Canal Street

Phone Number: 

978-685-4860

Website: 

Door B, 3rd Floor

Lawrence, MA  01841

One of six regional centers in a statewide AHEC network that provides recruitment and education of health care professionals in primary care. Programs offered are the Student Intern Program, 54 Hour Medical Interpreter Course, Medical Terminology Course, and the Lawrence Latino Nursing Program.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Recruitment and Education for Healthcare Professionals 
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Romanian 

Target Population:

Multicultural health care professionals and para-professionals seeking further training as interpreters, nurses, physicians, or other allied health careers

Comments:

Metrowest Counseling – Wayside Youth & Family Support Network
Organization Information:

Address:

88 Lincoln Street 

Framingham, MA 01701

Phone Number: 

508-620-0010

Website: www.waysideyouth.org 

Outpatient therapy, child psychiatry, medication

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children under 21 and their families

Comments:

Accepts MassHealth and many private insurance

Mystic Valley Elder Services, Inc.

Organization Information:

Address:

300 Commercial Street
Suite 19
Malden, MA 02148
Phone Number: 

781-324-7705

Website: http://www.mves.org/
Mystic Valley Elder Services works with older adults, families, caregivers, adults with disabilities, and health care professionals to identify and access the many services and programs that allow individuals to remain safe and independent in their homes. We are a one-stop resource for elder care information, advice, services, and solutions for anyone regardless of age or income. Many of the services we offer are available to elders and families in our service area at low or no cost.  Services include: information and assistance, home care/respite services, food and nutrition services, nutrition counseling/education, caregiver counseling/support/training/education, financial management assistance, transportation, abuse and protection services, health insurance benefits counseling, and options counseling. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, Nutrition

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Amharic, Dutch, German, Swahili

Target Population: 

See program description

Comments:

Medicaid and private insurance accepted


New American Center/Russian Community Association of Massachusetts (RCAM)
Organization Information:

Address:

20 Wheeler Street, 
Suite 401
Lynn, MA 01902
Phone Number: 

781-593-0100

Website: www.rcamlynn.org 

The New American Center consists of 6 community based organizations: Bosnian Community Center for Resource Development, Congolese Development Center, Refugee and Immigrant Assistance Center (Somali based organization), Russian Community Association of MA, Southern Sudanese Solidarity Organization, and one resettlement organization, and the International Institute of Boston.

Services for refugees: employment services, ESL classes, skills training, educational programming, computer training, case management, advocacy, referrals, translation/interpreting services, after-school, Saturday and Summer program for children and youth 2-12, citizenship assistance, preventive health educational program, programs for elders, and notary public.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Referrals, Employment Services, After School Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Bosnian, Burmese, Karen, Nepali, Somali, Swahili
Target Population: 

Refugees, political asylees, and immigrants from the former Soviet Union, Iraq, Sudan, Somalia, Burundi, Burma, Bhutan, Cambodia and other countries.
Comments:

Northern Essex Community College: Lawrence Campus

Organization Information:

Address:

45 Franklin Street

Lawrence, MA 01841

Phone Number: 

978-738-7000

Website: www.necc.mass.edu

Provides college-level credit and non-credit courses, ESL non-credit courses, basic education in English and Spanish leading to basic literacy, and GED training programs and counseling. Morning, afternoon, and evening day-care is available.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services (Limited Basis as Accommodation)

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin

· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Hispanics, Southeast Asians, Russians, and all non-English speaking individuals 18 years or older.

Comments:
Northeast Independent Living Program (NILP), Inc.

Organization Information:

Address:

20 Ballard Road

Lawrence, MA  01843

Phone Number:

978-687-4288
Website: 

www.nilp.org

NILP is a cross disability agency run by and for people with disabilities. Provides individual and system advocacy, peer counseling (in particular, Spanish language peer support groups), information and referral, community education, technical assistance, and skills training. Also provides services to Mental Health Consumers/Psychiatric Survivors Program, which is run by and for people with psychiatric disabilities. Free of charge, they offer technical assistance, advocacy, and peer-support through a variety of services and activities.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, Skills Training

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Serves people with disabilities
Comments:

Northeast Legal Aid and Northeast Justice Center
Organization Information:

Address:

181 Union Street,
Suite 201
Lynn, MA 01902
T: 781-599-7730
Union Crossing
50 Island Street, 

Suite 203
Lawrence, MA 01840
T: 978-686-6900
35 John Street
Lowell, MA 01852
T: 978-458-1465
TTY: 978-452-4740
Toll Free Phone for All Centers:
1-800-336-2262
Website: www.northeastlegalaid.org
Free legal assistance, advice, and representation in landlord-tenant, family law, elder law, employment, public benefits, welfare matters, consumer, immigration, foreclosure, homelessness, and assistance to groups undertaking economic development projects. Does not offer criminal representation.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (Via language line telephone service)
· Other Languages: Danish
Target Population:

Residents of Essex and Northern Middlesex Counties who have income, after taxes, of less than 125% of the federal poverty level or who receive TAFDC, EAEDC or Mass Health

Comments:

Parent Partnership – Wayside Youth & Family Support Network

Organization Information:

Address:

88 Lincoln Street 

Framingham, MA 01701

118 Central Street  

Phone Number: 

508-620-0010

781-891-0555

Website: www.waysideyouth.org 

Waltham, MA  02453

Parent support groups and resources
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Parents of children with SED
Comments:

Services available by self-referral
Pelham Academy
Organization Information:

Address:

13 Pelham Road

Lexington, MA 02421

Phone Number: 

781-274-0900

Website: https://www.jri.org/pelham/

A 26 bed Chapter 766 approved residential treatment program in Lexington that focuses on the special challenges of adolescent girls with emotional and behavioral difficulties. The students have typically experienced trauma and poor functioning in their personal, educational and/or family life.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Treatment

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Females ages 12-21

Comments:

Refugee & Immigrant Assistance Center

Organization Information:

Address:

31 Heath Street 

Jamaica Plan, MA 02130

T: 617-238-2430

340 Main Street, Suite 800

Worcester, MA  01608

T: 508-756-7557

New American Center

20 Wheeler Street, Suite 401

Lynn, MA 01902

T: 781-593-0100 x13 
Website: http://www.riacboston.org  

Refugee Resettlement, Social Adjustment Service, Somali Elder Refugee Service, Citizenship Services, HIV/AIDS Prevention and Education, Domestic Violence Services, Youth Services, Mental Health Referrals, and Mental Health Services on site. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Services, Mental Health Referrals

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Bhutanese, Somali

Target Population:

Refugees and Immigrants including African and Muslim population
Comments:

We have a Refugee-Immigrant Assistance Center community counseling services providing multicultural and mental health services.
RISE (Resources, Integrated Services, and Education) – JRI Health Division

Organization Information:

Address:

29 Hollis Street

Framingham, MA 01702

Phone Number: 

508-935-2960

Website: http://www.jri.org/RISE/

Program RISE bases its services on the needs of our clients. This client-centered approach supports individuals who receive education, prevention, screening, individual counseling, and supported referrals to other programs. Clients can choose the services that best meet their individual and family needs in a culturally sensitive and caring way. Services include a clinic for STIs, one-on-one counseling, prevention and support groups to people living with HIV/AIDS, screening for HIV, STIs and Hepatitis C services to individuals at risk of HIV/AIDS, case management to connect clients with area providers, coordinate services, access & delivery, and provide positive prevention and referral services to infected and affected clients.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:
Comments:
Riverside Community Care

Organization Information:

Address: 

Center at Newton

64 Eldredge Street

Newton, MA  02458

T: 617-969-4925

Center at Norwood

190 Lenox Street

Norwood, MA  02062

T: 781-769-8670

Center at Dedham

30 Eastbrook Road, Suite 302

Dedham, MA  02026

T: 781-329-4579

Center 
at Upton

206 Milford Street

Upton, MA  01568
Website: www.riversidecc.org
T: 508-529-7000

Provider of mental health care, developmental disability services, substance abuse treatment, and human services. Provides counseling, medication, emergency services, a variety of day and residential programs, and early intervention services for children ages 0-3.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic (Norwood)
· Cantonese (Norwood)
· Cape Verdean Creole

· English (all locations)
· French (Upton & Newton)
· French Creole
· Greek (Newton)
· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin (Norwood)
· Polish

· Portuguese (Newton)
· Russian (Newton)
· Spanish (all locations)
· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Area residents or employees requiring support for emotional problems, issues related to developmental disabilities, substance abuse, or developmental delays.

Comments:

Salem Outpatient Site of Health and Education Services, Inc

Organization Information:

Address:

41 Mason Street, Unit 1

Salem, MA  01970

Phone Number: 

978-745-2440

Website:

 www.hes-inc.org

The Cross Cultural Program is an outpatient mental health and substance abuse service comprised of a culturally competent team of professionals with expertise to meet the specific needs of multicultural populations. Provides individual, couple, and family therapy, outreach services to the home and/or school, 24-hour crisis intervention and emergency services, psychiatric services, psychological testing, and a full range of psychoeducational groups for children, adults, and families. Professional consultations also available to community referrals in the public/private sector.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Hispanic, Portuguese, and Brazilian. Services available to populations from other cultures, but not in their native language.

Comments:

Solomon Mental Health Center, DMH

Organization Information:

Address:

391 Varnum Avenue

Lowell, MA  01854 

Phone Number: 

978-322-5000
Website: 
Provides case management and continuing mental health services
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All who are eligible. Staff includes Latino and Cambodian staff.

Comments:

South Cove Community Health Center

Organization Information:

Address: 

South Street Clinic
145 South Street
Boston, MA 02111

T: 617-521-6713
Chinatown Clinic
885 Washington Street
Boston, MA 02111
T: 617-482-7555
North Quincy Clinic
435 Hancock Street
Quincy, MA 02171
T: 617-318-3300
North Quincy Clinic

88 Holmes Street  

Quincy, MA 02171 

T: 617-318-3200

Website: wwwscchc.org
South Cove is a comprehensive neighborhood health center with multiple mental health sites in downtown Boston and Quincy, providing adolescents and families, individual, family and group therapy, case consultation, psychiatric evaluations with supportive services and medication as needed.

Chinatown: Adult Medicine, OB/GYN, Pediatrics, Member Services and Family Planning 

South Street: Dentistry, Optometry, Mammography, Bone Density, Family and Behavioral Health, WIC/Nutrition, Early Intervention and Development & Health Education. 
Hancock Street: OB/GYN, Pediatrics, Dentistry, Optometry, Behavioral Health, Member Services, and Family Planning

Holmes Street: Adult Medicine, OB/GYN, Pediatrics, Dentistry, Optometry, Behavioral Health, Member Services, Family Planning and 340B Pharmacy

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Child, Adolescent Family, Group, Individual
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian

· Mandarin

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Toisanese 

Target Population:

Greater Boston Asian/Pacific Islander community

Comments:
South Shore Mental Health

Organization Information:

Address:

500 Victory Road

Quincy, MA  02171

Phone number: 

617-847-1950

Website: 

www.ssmh.org

Multi-service agency providing mental health services. Provides outpatient services (child, adult, DDS, substance abuse services), residential services, day treatment, intensive child and family services, early intervention, and crisis services

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services, Early Intervention Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Serbo-Croatian

Target Population:

People of various racial and ethnic backgrounds
Comments:

Health services site in Quincy, Plymouth, Marshfield, and Wareham.

Steward Holy Family Hospital

Organization Information:

Address:

70 East Street

Methuen, MA 01844
Phone Number: 

978-687-0151
Website: 

www.steward.org
Community based health center providing a variety of services including pediatrics, maternity, general surgery, emergency care, psychiatric services, rehabilitation services, ENT services, urology, wound clinic, sleep medicine, vascular surgery, pulmonary medicine, plastic surgery, pain management, diabetes care, care for digestive diseases, diagnostic imaging, women’s healthcare, cancer care, heart care, orthopedics, pituitary services, and stroke services.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Anglo, Vietnamese, Hispanic, Cambodian, and Lebanese
Comments:

Tempo Young Adult Resource Center – Wayside Youth & Family Support Network

Organization Information:

Address:

68 Henry Street  

Framingham, MA  01701

Phone Number: 

508-879-1424

Website: www.tempoyoungadults.org 

Resources for Transition Age Youth, Photo Voice groups, & Parent Support.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Resources for Transition Age Youth

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Youth ages 17 – 24.

Comments:

Services open to all youth.
Twelve Prescott – Wayside Youth & Family Support Network

Organization Information:

Address:

12 Prescott Street

Arlington, MA  02474

Phone Number: 

781-643-1668

Website: www.waysideyouth.org 

The Prescott Young Adult Program provides support and structure to young adults, ages 18 to 25, recovering from emotional distress and behavioral volatility who wish to attain independent, purposeful, and healthy lives. The program provides a flexible “continuum of care” that offers each person served the maximum level of self-determination that is clinically appropriate.  Most young adults referred to Prescott have recently “aged out” of highly restrictive, secure residential settings or have been newly discharged from inpatient psychiatric care. They offered staffed housing and support for placement in the greater community.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services, Mental Health Outreach

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (Through Outside Service)
· Other Languages: 

Target Population:

Young adults ages 18-24

Comments:
Services available through DMH
The Victor School
Organization Information:

Address:

380 Massachusetts Avenue

Acton, MA 01720

Phone Number: 

978-266-1991

Website: https://www.jri.org/victor/

The Victor School is a private, co-ed, therapeutic day school for students in grades 8-12. The school is fully approved by the Department of Education. All teachers are licensed in content (subject) area and/or special education. Services include: therapeutic day school, individual check-ins, weekly family therapy, and daily group therapy.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Family, Group

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: School
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Ages 12-21

Comments:

Alternative school, students are bussed in from surrounding school districts.  The school also has high MCAS scores and college entrance percentage.
Walden Street School
Organization Information:

Address:

148 Walden Street 

Concord, MA 01742

Phone Number: 

978-369-7611

Website: https://www.jri.org/walden/

Our program focuses on the challenges and special needs of adolescent females coping with educational, emotional, and behavioral difficulties. Services include: residential services, group therapy, trauma informed therapy; working with those with mental illness, behavioral struggles, and educational difficulties, and adolescent females with emotional dysregulation. 
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Group

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Females ages 12-22
Comments:

Wayside Day Services – Wayside Youth & Family Support Network

Organization Information:

Address:

1 Frederick Abbott Way

Framingham, MA  01701

Phone Number: 

508-270-1376

Website: www.waysideyouth.org 

Day treatment program

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Youth ages 12 -18
Comments:

Services available through DMH, DCF, MassHealth and private insurance, and school departments.

Wayside FamilyWorks – Wayside  Youth & Family Support Network

Organization Information:

Address:

88 Lincoln Street 

Framingham, MA 01701

10 Asylum Street

Phone Number: 
508-620-0010



508-478-6888

Website: www.waysideyouth.org 

Milford, MA 01757

In-Home Therapy, Family Support and Stabilization, Youth Supports, Therapeutic Mentoring.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Youth Supports

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Children under 21 and their families
Comments:

Services available through DMH, DCF, and insurance 

YWCA—Domestic Violence Program

Organization Information:

Address:

38 Lawrence Street

Lawrence, MA  01840

Phone Number: 

978-687-0331

Website: www.ywcalawrence.org

Provides a Domestic Violence Program, Teen Dating Violence Project, Transitional Housing for battered women, their children, and for single women facing homelessness, crisis intervention, support groups, legal advocacy, housing advocacy, education, presentations, help securing a source of income (benefits, child support, work), and information and referrals to anyone.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All women, men, children, adolescents, and elderly who are in abusive relationships. Direct service area: Andover, Haverhill, Lawrence, Methuen, and North Andover.

Comments:

YWCA—Sexual Assault Program

Organization Information:

Address:

38 Lawrence Street

Lawrence, MA  01840

Phone Number: 

978-687-0331

Hotline: 1-877-509-YWCA
Website: www.ywcalawrence.org
Provides a Sexual Assault/Rape Crisis, Teen Sexual Assault Program, 24/7 Hotline, 24/7 Medical coverage for sexual assault survivors and their families, crisis intervention, individual counseling, support groups, educational presentations, and referrals.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, 24/7 Hotline


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Sango

Target Population:

Women, men, and adolescents. Service area: Amesbury, Andover, Beverly, Boxford, Essex, Georgetown, Gloucester, Groveland, Hamilton, Haverhill, Ipswich, Lawrence, Lynn, Manchester-by-the-sea, Marblehead, Merrimac, Methuen, Middleton, Nahant, Newbury, Newburyport, North Andover, North Reading, Peabody, Reading, Rockport, Rowley, Salem, Saugus, Swampscott, Topsfield, Wakefield, Wenham, West Newbury

Comments:
YWCA North Shore Rape Crisis Center

Organization Information

Address:

20 Central Avenue, Suite 510

Lynn, MA  01901

Phone Number: 

781-477-2313

Hotline: 1-800-922-8772
Website: www.nsrcc.org
Provides a Sexual Assault/Rape Crisis, Teen Sexual Assault Program, 24/7 Hotline, 24/7 Medical coverage for sexual assault survivors and their families, crisis intervention, individual counseling, support groups, educational presentations, and referrals.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, 24/7 Hotline
7

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Sango

Target Population:

Women, men, and adolescents. Serving the Greater North shore area. 

Comment

SOUTHEAST

Adult Learning Center at Brockton Public Schools

Organization Information:

Address:

211 Crescent Street

Brockton, MA  02302

Phone Number: 

508-580-7475
Website: www.brocktonpublicschools.com/page.cfm?p=39
The ALC is a comprehensive adult basic education program designed to help adults improve their reading, writing, speaking, listening, math and problem solving skills. Provides the following classes: beginning and intermediate literacy, GED prep, math, writing, beginning, intermediate, and advance ESOL, family learning and computer assisted instruction. Provides the following learner support services: information and referrals (education advisement, career information, health, housing, and family immigration and citizenship), and volunteer tutor support.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Adults from Brockton and surrounding communities at no cost to students

Comments:
BAMSI Information and Referral and Helpline
Organization Information:

Address:

440 Belmont St.

Brockton, MA 02301

Phone Number: 

508-584-4357

Website: http://www.bamsi.org/services/housing-and-essential-services/helpline/ 

Provides housing counseling and information on housing issues, information services, electronic information resources, comprehensive information and referral, specialized information and referral, information lines. The information and referral program is designed to link people in need with appropriate agencies and/or services that will alleviate their need. Agency provides information, make referrals and maintain current and accurate data concerning the human services in the Plymouth County area.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:  Information and Referral


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Program is equipped to serve all populations and age groups

Comments:

Bristol Elder Services
Organization Information:

Address:

1 Father DeValles Blvd, Unit 8

Phone Number:

508-675-2101

Website: www.bristolelder.org

Fall River, MA  02723

Entry for elder services in Southeastern Mass.  Provides Caregiver Support, Consumer Directed Care Program, Crisis Services, Day Care, Legal Services, Mental Health Services, Personal Care Attendant Program, and referral services.  

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Personal Care Attendant Program


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

English, Cambodian, Portuguese, and Spanish
Comments:

60+ population and those under 60 who are disabled or chronically ill Mass Health members.

Brockton Neighborhood Health Center

Organization Information:

Address:

63 Main Street

Brockton, MA  02301

Phone Number: 

508-559-6699

Website: http://www.bnhc.org/main.html 

Community health center offering primary care, medical services, dental services, & social services. Provides adult medicine, gynecology, pediatrics, prenatal care, routine doctor’s office visits, vaccinations, check-ups, eye exams, HIV services, teen clinic, and health education

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Social Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Residents of Brockton and surrounding towns
Comments:

Current 6-8 week wait for mental health intakes

Catholic Charities



Organization Information:

Address:

169 Court Street

Brockton, MA  02301

Phone Number: 

508-587-0815

Website:

 www.ccab.org

The Food Pantry is open Monday 10 – 1, 5 – 7, Tuesday 10 – 1, Wednesday 10 – 12, Thursday 10 – 1, and Friday 10 – 1. Also provides Thanksgiving Turkey Distribution, Annual Holiday Toy Distribution, Food Stamp Applications, Angel Food, Ministries Host Site (www.angelfoodministries.com), Elder Outreach, Young Parent Program (referrals and support), Nursing Assistant and Home, Health Aide Training Classes, ESOL Classes, Workshops and Tutoring, Multicultural Services (immigration assistance, advocacy for housing, career search prep and assistance), and PALS – Peer Mentoring for at risk youth (violence/crime prevention).

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Food Pantry, Young Parent Program, CNA Training

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Uninsured Latino Population

Comments:
Cohannet Academy IRTP
Organization Information:

Address:

60 Hodges Ave, Cain Bldg

Taunton, MA 02780

Phone Number: 

508-977-3730
Website:

https://www.jri.org/cohannet/ 

Cohannet Academy is a Joint Commission-accredited 17 bed Intensive Residential Treatment Program for adolescent girls between the ages of 13 - 18, who are coping with serious mental illness and emotional disturbance along with challenging behaviors.  Services include: clinical services, milieu services, educational services, and a safe environment from which adolescent girls can learn and grow.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Females age 13-18
Comments:

Most beds contracted to DMH, two private beds available, secure program, education program provided by HEEC, special Trauma-Informed programming.

Family and Community Resources, Inc.

Organization Information:

Address:

18 Newton Street

Brockton, MA  02301

Phone Number: 

508-583-6498

Website: 

http://www.fcr-ma.org 

Support services including: case management, immigration, DCF liaison, legal advocacy for victims of domestic violence, state certified groups for offenders of domestic violence, and services and shelter for domestic violence victims.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Cape Verdean Creole

Target Population:

A child, adolescent, and adult victims of a traumatic event at home, school, or in their community 

Comments:

Family Networks

Organization Information:

Address:

35 Summer St, Suite 102

Taunton, MA  02780

Phone Number: 

508-828-1304

Website: http://www.jri.org/services/behavioral-health-and-trauma-services/community-based-behavioral-health-services/family-networks

The goal of the network is to achieve permanency for DCF children and adolescents through family preservation, or by unifying or reunifying children and families. For youth for whom permanency within a family setting is not possible, the goal is to ensure that they are prepared to live independently in the community. Network services include an array of family-based services, residential programs, group homes, independent living programs, specialized foster care, community supports, and other flexible support services. 

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential Services, Independent Living Services, Specialized Foster Care

Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population: 
See program description
Comments:

Greater New Bedford Community Health Center

Organization Information:

Address:

874 Purchase Street 
New Bedford, MA 02740

Phone Number: 

508-992-6553
Website: www.gnbchc.org

Provides primary care and ancillary services include: adult primary care, pediatrics, maternal-child health, HIV/AIDS primary care, infectious disease, urgent care, podiatry, smoking cessation, pharmacy assistance program, WIC, nutrition, social services, case management, laboratory, and radiology. Maximizes access to health care by providing both, linguistically and culturally sensitive care through well-trained bilingual and minority staff.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Wellness Services, WIC, Social Services, Nutrition

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Everyone with or without health insurance. All services are provided regardless of one’s ability to pay.

Comments:

Immigrants Assistance Center

Organization Information:

Address:

58 Crapo Street

New Bedford, MA  02740

Phone number: 

508-996-8113

Website: www.immigrantsassistancecenter.com
Non-profit social service agency that helps immigrants overcome cultural, language, and economic barriers. Provides general case management, support for the elderly, citizenship education, native language citizenship classes for the elderly, substance abuse services, case management and outreach services for deportees and their families, health screenings, and food and clothing assistance.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Food and Clothing Assistance




Languages:

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Brazilians, Portuguese, Cape Verdeans, and other Portuguese speakers
Comments:

Independence Associates, Inc

Organization Information:

Address:

141 Main Street

Brockton, MA  02301

Phone Number: 

508-583-2166

Website: 

www.iacil.org
Center for independent living that provides comprehensive services which will enhance the range of acceptable options available to the consumer and improve the quality of life of people with disabilities. Provides information and referral, individual and community advocacy, independent living skills, training and peer counseling. Also provider agency for PCA services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral, Independent Living Skills, Advocacy

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Any person who has or identifies themselves as having a disability is eligible for services within our service area.

Comments:

JRI Southeast Behavioral Health Center

Organization Information:

Address:

35 Summer Street

Taunton, MA  02780

Phone Number: 

508-828-1308

Website: http://www.jri.org/services/behavioral-health-and-trauma-services/behavioral-health-clinics-and-trauma-services/southeast-behavioral-health-center 

JRI's Southeast Behavioral Heath Center offers an extensive menu of outpatient services and intervention methods to meet the needs of children, adults, and families dealing with a range of behavioral health conditions. Therapeutic services will be individually tailored to meet the goals of each client. Southeast Behavioral Health Center provides state-of-the-art, evidence-based and innovative therapeutic care and wellness services that will act as a catalyst for the personal, educational and professional growth of children and adults of all ages.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole

· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:
Target Population:

Comments:

Coordinates and provides CBHI services and other community based services for youth using the Wraparound Principles.
Meadowridge Behavioral Health Center

Organization Information:

Address:

664 Stevens Road

Swansea, MA 02777

Phone Number: 

508-677-0304

Website:

www.jri.org/meadowridge/ 

A Chapter 766 approved and EEC licensed residential school for 28 adolescent boys and girls aged 12 to 22 with moderate to severe mental illness, learning disabilities, and challenging behaviors. Students range from low to high average cognitive functioning may have learning disabilities and medical fragility. On site nursing coverage, 16 hours daily, 7 days a week, supports students with psychiatric diagnoses and conditions such as brittle diabetes, requiring intensive monitoring and support.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential School


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Fijian, Liberian

Target Population: 
Adolescents aged 12-22

Comments:

Seven Hills Behavioral Health

Organization Information:

Address:
1402 Pleasant Street

Fall River, MA  02723

Phone Number: 

508-679-0962

Website: http://www.sevenhills.org 

HIV/AIDS Service

310 S. Main St.

Fall River, MA 02721

Non-profit health and human service agency assisting people of all ages, races, and religions. Provides HIV/AIDS prevention, education, and outreach; bilingual case management; substance abuse counseling; 1st and 2nd offender’s DUI services, anger management; parents’ support groups; individual, group, and family counseling.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Group, Individual, Family
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services
· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: DUI Services (1 to 4 2nd Offender Program), Anger Management

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Italian

· Japanese

· Khmer 

· Korean

· Mandarin
· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available
· Other Languages: 

Target Population:

Portuguese and Hispanic population
Comments:

Swansea Wood School

Organization Information:

Address:

789 Stevens Road.  

Swansea, MA  02777

Phone Number: 

508-672-6560

Website https://www.jri.org/swansea/

A Chapter 766 approved and EEC licensed residential school for 28 emotionally disturbed, developmentally delayed, or behaviorally-challenged adolescent boys and girls who cannot be served in other settings. Offers residential services and works with those with moderate to severe mental illness, cognitive impairment, learning disabilities, and other challenging behaviors.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Residential School

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:
Students on IEP
Comments:

The Women’s Center (Greater New Bedford Women’s Center)

Organization Information:

Address: 

405 County Street

New Bedford, MA  02740

Phone Number: 

508-996-3343

Website: http://www.thewomenscentersc.com 

A nonprofit domestic violence/rape crisis center providing comprehensive services to victims in the Greater New Bedford area. Provides a domestic violence program including 90-day shelter, safe homes, 24 hour hotline, legal/medical advocacy and counseling, Court Advocacy Program, Sexual Assault Program, Child Trauma Program, and Volunteer Education and Outreach Program

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Shelters, 24 Hour Hotline, Child Trauma Program

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Victims of domestic violence, victims of sexual assault, children that are victims of domestic violence/sexual assault, children who have witnessed/been influenced by domestic violence/sexual assault. Serves female, male, and “differently abled” victims from diverse cultures.
Comments:

Youth Works One Stop Career Center
Organization Information:

Address:

34 School Street

Brockton, MA  02302

Phone Number: 

508-584-9800

Website: 

https://www.facebook.com/Brockton.YouthWorksg 

Provides workforce development services in the Brockton Workforce Investment Area to assist at-risk youth and adults in acquiring skills that will enable them to be productive members of the labor force and attain economic self-sufficiency. GED instruction. Distance learning, GED Prep, MCAS remediation, computer training, ESOL instruction, young parents programs, offender reintegration programs, educational support, college planning, internships, job placements services, job readiness training, career training programs, life skills, recreation and arts programs, and more.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services, Life Skills, Recreation Programs


Languages: 

· American Sign Language

· Arabic

· Cantonese
· Cape Verdean Creole

· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Cape Verdean Creole
Target Population:

The 10 communities served by BAPIC include Abington, Avon, Bridgewater, Brockton, East Bridgewater, Hanson, Stoughton, West Bridgewater, and Whitman.

Comments:

WESTERN MASSACHUSETTS
Ascentria Care Alliance
Organization Information:

Address:

593 Main Street

West Springfield, MA 01089

Phone Number: 

413-787-0725
Website: 

www.ascentria.org

Provides comprehensive services for refugees and immigrants in New England. Services include: reception and placement, case management, employment services, ESOL and skill training for refugee and immigrant population. Other programs are computer training, home health aid training, and home maintenance training, and family support program for people with disabilities.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Burmese, Nepali, Somali, Ukrainian 

Target Population:

Refugees from the former Soviet Union, and Iraqis, Africans, Somalia, Burmese
Comments:

Services available to residents of Hampden, Hampshire, and Franklin counties
Berkshire Meadows

Organization Information:

Address:

249 North Plain Road Housatonic, MA 02136

Phone Number: 

413-528-2523

Website: https://www.jri.org/berkshiremeadows/ 

Berkshire Meadows provides a specialized residential school and treatment center for severely delayed, multiply disabled children, and developmental residences and a treatment center for adults. The program offers 24-hour-a-day rehabilitative services including a fully accredited, Massachusetts 766 special needs education school, nursing and medical services, physical and occupational therapy, socialization and activities of daily living, and all allied health services necessary to increase the level of physical, mental, and social functioning. Set in the natural beauty of the Berkshires, Berkshire Meadows offers specialized housing and treatment facilities that maximize growth and skill realization. 
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Socialization and Daily Living Activities



Languages: 

· American Sign Language

· Arabic 

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean

· Laotian
· Mandarin
· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Ages 12 and up

Comments:
The Brien Center
Organization Information:

Address:

One Fenn St.  

Pittsfield, MA  01201

Phone Number: 

413-499-0412

Website: 

Community Based Flexible Supports.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Supports


Languages: 

· American Sign Language

· Arabic 

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Adults deemed eligible and referred from DMH.

Comments:
Caring Health Center

Organization Information:

Address:

1040 Main St 

Springfield, MA  01301

Phone Number: 

413-739-1100

Website: http://www.caringhealth.org/index.html  

Provides primary care healthcare and services in Adult, Pediatric, OB/GYN, Mental Health and Optometry, Nutrition, HIV Management, Family Planning and WIC.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Family Planning, WIC, Dental Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Albanian, Bosnian, Ukrainian, Nepali, Somali
Target Population:

African American, Puerto Rican, Russian, Vietnamese, Albanian, Ukrainian, Bosnian, Arabic, and others.  

Comments:

Serves the greater Springfield area
The Carson Center for Human Services

Organization Information:

Address:

77 Mill Street
Westfield, MA 01085

Phone Number: 

413-572-4132

Website: www.carsoncenter.org

The Carson Center for Human Services is a nonprofit, community-based agency which provides an array of behavioral health and rehabilitation services. These include the Westfield Crisis Intervention Program, the Center for Crisis Stabilization and Respite Services, the Center for Adults and Families, the Psychiatry Program, the Center for Children and Youth, the Center for Development, the Centers for Traumatic Brain Injury Services, and Valley Human Services.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Brain Injury Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (accessed through a language line)

· Other Languages: 

Target Population:

Clients come from Westfield, Ware, and the surrounding cities and towns. Specialized programs serve people in the greater Springfield area and throughout Western Massachusetts. Provides services for children, adolescents, adults, families, and couples
Comments:

Center for New Americans
Organization Information:

Address: 

James House (Main/Mailing) 
42 Gothic Street 
Northampton, MA 01060
T: 413-587-0084

CNA at Montague Catholic Social Ministries
41-43 3rd Street 
Turners Falls, MA 01376
T: 413-676-9101
Greenfield Family Learning Center
90 Federal Street
Greenfield, MA 01301
T: 413-772-0055

Bangs Community Center
70 Boltwood Walk 
Amherst, MA 01002
T: 413-259-3288

Website: www.cnam.org
Email: info@cnam.org 
A community based education and resource center for immigrants and refugees in Western Massachusetts.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Citizenship Classes

Languages: 

· American Sign Language

· Arabic 

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Adult immigrants, refugees, or migrants
Comments 

All services are free.
Center for Psychological and Family Services

Organization Information:

Address:

130 Maple Street

Phone Number: 

413-739-0882
Website: 

Springfield, MA 01103

Provides an array of psychiatric and psychological services, including couples, family, group, and individual therapy.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Group, Couples, Family, Individual

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Ukrainian

Target Population:

People with psychological/psychiatric problems from a variety of backgrounds

Comments:

Serves the Springfield area

Center for Women and Community (EveryWoman’s Center)

Organization Information:

Address:

New Africa House, 
University of MA
180 Infirmary Way

Phone Number: 

413-545-0883
Website: http://www.umass.edu/ewc/

Amherst, MA  01003

Multicultural, multiservice women’s center serving Hampshire County. Provides information and referral, counseling, support groups, 24 hour comprehensive rape crisis services, workshops, and trainings on issues of violence against women, advocacy and programming for women of color.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

All the diverse cultural and linguistic communities of Hampshire County

Comments:

Child and Family Services of Pioneer Valley: Counseling/Mental Health Clinic –Center for Human Development (CHD)

Organization Information:

Address:

367 Pine Street

Springfield, MA 01105

Phone Number: 

413-737-4718

(Includes Spanish voice recording)

Website:

 www.cfs.org
Provides counseling and mental health services ranging from resource and referral, CHD provides community education, family skill builder, family therapy, individual therapy, and group therapy, psychological testing, medication management. Provides family preservation services including in-home counseling, case management, and parenting education.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling: Family, Group, Individual
· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Bosnian

Target Population:

Russian speaking clients, clients from the former Yugoslavia, Bosnian speaking clients, Vietnamese speaking clients, and Spanish speaking clients from Hampden, Hampshire, and Franklin counties
Comments:

Child and Family Services of Pioneer Valley: Refugee and Immigrant Program – Center for Human Development (CHD)

Organization Information:

Address:

425 Union Street, Level D

West Springfield, MA 01089

Phone Number: 

413-737-4718

(Includes Spanish voice recording)

Website: www.cfs.org/Refugee.htm

The Refugee & Immigrant Program provides an array of services, such as, case management, family support services, and mental health counseling. - assisting refugees in negotiating American systems (i.e. social services, school system).

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Bosnian, Serbo-Croatian

Target Population:

Refugees and immigrants from Vietnam, Cambodia, the former Soviet Union, Bosnia and other countries
Comments:

Serves Western Massachusetts
Corporation for Public Management
Organization Information:

Address:

11-13 Hampden Street

Springfield, MA 01103

Phone Number: 

413-272-2200
Website: http://www.partnersforcommunity.org/default/index.cfm 

Operates programs that enable low-income people with special needs to remain in the community by supporting and improving their capacity to lead productive lives surrounded by friends and family rather than being in institutional settings Provides the following services: employment, welfare to work, developmental disability support, inner-city youth development, US citizenship and adult literacy services

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

Provides services to recipients of public assistance, physically and mentally challenged adults, at-risk youth and other populations with special needs.

Comments:

Franklin Hampshire Career Center

Organization Information:

Address:

One Arch Place

Greenfield, MA  01301 

Phone Number: 

413-774-436

Website:

 www.fhcc-onestop.com
178 Industrial Drive, Suite 1
    413-586-6506

North Hampton Industrial Park

Northampton, MA  01060

Provides employment referrals, job search workshops, resume writing assistance, interviewing skills, and career counseling. Core employment and training services are also available at no cost. Enhanced and advanced training services may require program eligibility, which is determined at the Career Center.
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Service

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services



Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages:

Target Population:

14 years and older, all populations from Franklin and Hampshire Counties and the North Quabbin towns of Athol, Petersham, Phillipston, and Royalston

Comments:

International Language Institute of Massachusetts, Inc.
Organization Information:

Address:

Sullivan Square,

Phone Number: 

413-586-7569
Website: 

www.ili.edu

25 New South Street,

Northampton, MA  01060

Provides language and cross-cultural training to New England residents, refugees, immigrants, foreign students, scholars, and business people – special programs available for welfare recipients. Provides world language classes in Northampton, ESOL classes in Northampton and off-site, volunteer tutors, computer labs, language exchanges, ESOL Certificate Teacher trainings, tutor trainings, workshops on teaching methodology, student visa assistance, and cross-cultural awareness.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other:

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: German

Target Population:

Serves adults in Hampden, Hampshire, and Franklin Counties

Comments:

Jewish Family Service of Western Massachusetts

Organization Information:

Address:

15 Lenox Street Springfield, MA 01108
Phone Number: 

413-737-2601
Website: 

www.jfswm.org 

Provides counseling, community and family support, information and referral
Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence*
· Education

· Elder Services

· ESL*
· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral



*for refugees
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available (fee charged for service)
· Other Languages: Burmese,  Chinn, Karenni Kinyarwanda, Kirundi, Somali, Swahili, Thai, Ukrainian, Nepali

Target Population:

Adults and older adults, refugee school-aged children in the city of Springfield only
Comments:

Jones Library ESL Center

Organization Information:

Address:

43 Amity Street

Amherst, MA 01002

Phone Number: 

413-259-3093
Website: www.joneslibrary.org

Provides ESL/literacy instruction, Conversation Circles, and Citizenship assistance. Also provides tutors, computer-assisted instruction, study materials, and referrals.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Information and Referral
Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Immigrant adults in the Amherst area
Comments:

Nuestras Raices, Inc.

Organization Information:

Address:

329 Main Street

Holyoke, MA  01040

Phone Number: 

T: 413-535-1789

F: 413-535-1100

Website:

 www.nuestras-raices.org

A grassroots organization that promotes economic, human, and community development in Holyoke through urban agriculture. Draws membership and leadership from the families and youth that participate in the agency’s network of community gardens. Current projects include Community Gardens, Youth Leadership, Economic Development, A Women’s Leadership Group, Environmental Justice Organizing, and the Tierra de Oportunidades Farm

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Urban Agriculture 

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 
· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Primarily serving Latino residents of Holyoke
Comments:

Refugee Resettlement Program/Diocese of Springfield

Organization Information:

Address:

65 Elliot Street

Phone Number: 

413-452-0605

Website: 

Springfield, MA 01102

State and federally funded program sponsoring refugees’ entrance to the United States. Offers education and help with employment after resettlement. Provides initial housing, food, clothing, medical care, ESL instruction, employment services, and bilingual counseling immigration assistance.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Employment Services

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Refugees (legal) from Vietnam, Cambodia, Russia (documented), Laos, Iran, Eastern Europe, and Africa

Comments:

Provides services to residents of Hampshire, Hampden, Berkshire, and Franklin Counties.

Russian Community Association of Massachusetts, Inc. (RCAM)
Organization Information:

Address:

425 Union St. 

West Springfield, MA  01089

Phone Number: 

413-726-1352
Website: 

http://www.springfieldru.com/ 

Non-profit organization providing social services including community advocacy, translation, referral services, legal assistance, vocational services, health education, cultural services, elderly and youth programs, housing assistance, citizenship, etc.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services
· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Referral Services, Employment Services, Hosts Cultural Events (e.g., Russian Celebrations, Art Installations)

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin 
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: Ukrainian, Romanian, Turkish

Target Population:

Comments:

Springfield Owl Adult Education Center

Organization Information:

Address:

310 State Street

Springfield, MA  01105

Phone Number: 

413-787-7210

Website: http://sps.springfield.ma.us/owl/default.asp

Provides ESL instruction, adult basic education, citizenship classes, night classes, GED preparation, and a wide range of adult vocational classes.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services
· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Vocational Classes


Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole
· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish

· Vietnamese

· Interpreter Service Available

· Other Languages: 

Target Population:

Provides services to newly arrived refugees over 16 years of age.

Comments:

Services are open to all Western Massachusetts Residents.
Springfield Vietnamese American Civic Association

Organization Information:

Address:

433 Belmont Avenue

Phone Number: 

413-733-9373
Website: 

Springfield, MA 01108

A mutual assistance association providing interpreter services, legal rights assistance, food assistance, youth and elderly programs, and ESL/Citizenship classes.

Services Offered:

· Community Outreach

· Crisis Services

· Domestic Violence

· Education

· Elder Services

· ESL

· Homeless Services

· HIV/AIDS Services

· Healthcare

· Legal Services

· LGBTQ Services

· Mental Health

· Family Education/ Support

· Peer Support

· Counseling

· Psychiatric Services

· Psychiatric Evaluation

· Emergency Services

· Refugee and Immigrant Services

· Substance Abuse

· Sexual Assault

· Deaf and Hard of Hearing Services

· Other: Food Assistance, Youth Programs

Languages: 

· American Sign Language

· Arabic

· Cantonese

· Cape Verdean Creole
· English

· French

· French Creole

· Greek

· Gujarati

· Haitian Creole

· Hebrew

· Hindi

· Italian

· Japanese

· Khmer 

· Korean
· Mandarin
· Laotian

· Polish

· Portuguese

· Russian

· Spanish
· Vietnamese

· Interpreter Service Available (staff interprets on behalf of clients)
· Other Languages: Cambodian

Target Population:

Vietnamese immigrants and refugees in Springfield, West Springfield and other cities/towns in Western Massachusetts
Comments:

Additional Resources and Programs for Immigrants and Refugees
A Cuban/Haitian Initiate for Entry into Viable Employment (ACHIEVE)

ORI Program Coordinator: Leiticia M. Ripalda, 617-998-3483, leiticia.ripalda@state.ma.us 
Metro Boston:

Jewish Vocational Services

29 Winter St, Boston, MA 01108 

Phone: 617-399-3200 

Program Director: Mirjana Kulenovic, V.P. 

Primary Contact: Michael Romani & Nahomie Vilnaigre 

Email: mromani@jvs-boston.org
Citizenship for New Americans Program (CNAP)
ORI Program Coordinator: Maureen Burke, 617-988-3481, maureen.bburke@state.ma.us 
Central Massachusetts:

Ascentria Care Alliance
51 Union Street, Worcester, MA 01608
Phone: 508-754-1121 x417 Fax: 508-754-1393

Executive Director: Jozefina Lantz

Primary Contact: Dayanna Moreno

Email: dmoreno@ascentria.org 

United Neighbors of Fitchburg

2-18 Fairmount Street, Fitchburg, MA 01420

Phone: 978-342-2069

Executive Director: Joana Dos Santso

Primary Contact: Yamila Pastorino

Email: yamila_p@cleghorncenter.org
Metro Boston:

Centro Latino

267 Broadway, Chelsea, MA 02150

Phone: 617-884-3238 x202 Fax: 617-884-4646

Executive Director: Juan Vega

Primary Contact: Daisy Gonzalez

Email: dgonzalez@centrolatino.org 

Haitian American Public Health Initiatives (HAPHI)
1464 Blue Hill Avenue, P.O. Box 260386, Mattapan, MA 02126

Phone: 617-298-8076 x16 Fax: 617-296-1570

Executive Director: Jean Marc-Jean Baptiste

Primary Contact: Yves-Rose Crispin

Email: ivy6710@aol.com 
Irish International Immigration Center

100 Franklin Street, LL-1, Boston, MA 02110
Phone: 617-542-7654 x28 Fax: 617-542-7655
Executive Director: Ronnie Millar
Primary Contact: John Rattigan
Email: jrattigan@iiicenter.org 
MA Immigrant and Refugee Advocacy Coalition (MIRA)

105 Chauncy Street, Suite 901, Boston, MA 02111

Phone: 617-350-5480 x212 Fax: 617-350-7621

Executive Director: Eva Milona

Primary Contact: Sarang Sekhavat

Email: ssekhavat@miracoalition.org 

Massachusetts Alliance for Portuguese Speakers (MAPS)

1046 Cambridge Street, Cambridge, MA 02139

Phone: 617-825-5897 Fax: 617-864-4896

Executive Director: Paolo Pinto
Northeast Suburban:

Asian Center of Merrimack Valley, Inc.

One Ballard Way, Suite 101, Lawrence, MA 01843

Phone: 978-683-7316 x11

Executive Director: Betsy Leeman

Primary Contact: Karen Sheridan

Email: sheridanjk@aol.com
Jewish Family Services of Metrowest

475 Franklin Street, Suite 101, Framingham, MA 01720

Phone: 508-875-3100

Executive Officer: Marc Jacobs

Primary Contact: Deb Martin

Email: dmartin@ifsmw.org 

Russian Community Association of MA (RCAM)
New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x17 Fax: 781-599-3329

Executive Director: Natasha Soolkin
Primary Contact: Alla Brikman

Email: abrikman_rcam@yahoo.com 

Southeast:

Immigrants Assistance Center

58 Crapo Street, New Bedford, MA 02740

Phone: 508-966-8113 Fax: 508-933-6621

Executive Director: Helena Marques Hughes

Email: mrq729@aol.com 

SER-Jobs for Progress, Inc.

164 Bedford Street, Fall River, MA 02720

Executive Director: Francisco Cabral

Email: fcabral@ser-jobs.com
Western Massachusetts:

Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Program Director: Mohammed Najeeb

Primary Contact: Svetlana Yusenko

Email: syusenko@ascentria.org
Berkshire Immigrant Center

88 South Street, Pittsfield, MA 01201

Phone: 413-445-4881 Fax: 413-445-4802

Director: Hillary Greene

Email: hilary@berkshireic.com
Center for New Americans

42 Gothic Street, Northampton, MA 01060

Phone: 413-587-0084

Executive Director: Russell Bradbury-Carlin

Primary Contact: Maureen McMahon

Email: maureen@cnam.org 

Comprehensive Refugee Employment Services (CRES)
ORI Program Coordinator: Deni Ozan-George, 617-988-3484, deni.ozan-george@state.ma.us
Central Massachusetts:

Ascentria Care Alliance

51 Union Street, Worcester, MA 01608

Phone: 508-754-1121 x417 Fax: 508-754-1393

Executive Director: Jozefina Lantz

Primary Contact: Lisa Brennan

Email: lbrennan@ascentria.org
Metro Boston:
International Institute of Boston

1 Milk Street, Boston, MA 02109

Phone: 617-695-9990

Program Director: Alexandra Weber

Primary Contact: Aisha Necoechea

Email: anecoeh@iiboston.org 

Jewish Vocational Services

29 Winter St, Boston, MA 01108 

Phone: 617-399-3200 

Program Director: Mirjana Kulenovic 

Primary Contact: Michael Romani
Email: mromani@jvs-boston.org
Northeast Suburban:

International Institute of Lowell
144 Merrimack Street, Lowell, MA 01852

Phone: 978-459-9031

Program Director: Derek Mitchell

Primary Contact: Emily Leslie

Email: eleslie@iilowel.org 

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x17 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Primary Contact: Alla Brikman

Email: abrikman_rcam@yahoo.com
Western Massachusetts:

Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Phone: 413-787-0725 Fax: 413-734-0859

Program Director: Mohammed Najeeb

Primary Contact: Liliya Pantus

Email: lpantus@ascentria.org 

Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-746-2001 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud

Email: m.mohamud@jfswm.org 
Empowering Families (EEP)

ORI Program Coordinator: Deni Ozan-George, 617-988-3484, deni.ozan-george@state.ma.us
Northeast Suburban:

International Institute of Lowell
144 Merrimack Street, Lowell, MA 01852

Phone: 978-459-9031

Program Director: Derek Mitchell

Primary Contact: Emily Leslie

Email: eleslie@iilowel.org 

Russian Community Association of MA

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com 
Interdepartmental Service Agreements
ORI Program Coordinator: Alyona Nossik, 617-988-3471, alyona.nossik@state.ma.us 




         Katie Nye, 617-988-3473, katie.nye@state.ma.us 

Metro Boston:

Refugee Health Assistance Program

Department of Public Health

305 South Street, Jamaica Plain, MA 02130

Phone: 617-983-6596 Fax: 617-983-6597

State Refugee Health Coordinator: Jennifer Cochran

Primary Contact: Falah Hashem, 617-983-6597
Email: jennifer.cochran@state.ma.us 

Unaccompanied Refugee Minors Program

Department of Children and Families

600 Washington Street, Boston, MA 02111

Phone: 617-748-2305 Fax: 617-261-7658

Primary Contact: Paula Callahan

Email: paula.callahan@state.ma.us 

Northeast Suburban:

Refugee Medical Assistance

Office of Medicaid/MassHealth

275 Hancock Street, Quincy, MA 02171

Phone: 617-847-1246

Director of Eligibility/Operations Manager at MassHealth: Sheila Sullivan

Primary Contact: Cynthia Cheek

Email: cythnia.cheek@state.ma.us
Program to Enhance Elder Refugee Services (PEERS)
ORI Program Coordinator: Maureen Burke, 617-988-3481, maureen.bburke@state.ma.us 
Central Massachusetts:

Ascentria Care Alliance

51 Union Street, Worcester, MA 01608

Phone: 508-754-1121 x417 Fax: 508-754-1393

Executive Director: Jozefina Lantz

Primary Contact: Wardy Abdulky

Email: wabdulky@ascentria.org
Northeast Suburban:

Congolese Development Center

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x11 Fax: 781-599-3329

Executive Directors: Viviane Tshowa Kamba and Eric Kamba

Email: vitkamba@yahoo.com, ekamba@yahoo.com 

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com
Western Massachusetts:
Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Program Director: Mohammed Najeeb

Primary Contact: Olga Kvashenko

Email: okvashenko@ascentria.org 

Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-746-2001 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud

Email: m.mohamud@jfswm.org 

Refugee Case Management (RCM)
ORI Program Coordinator: Scott Levin, 617-988-3495, scott.levin@state.ma.us 
Central Massachusetts:

Ascentria Care Alliance

30 Harvard Street, Worcester, MA 01608

Phone: 508-754-1121 Fax: 508-754-1393

Primary Contact: Lisa Brennan

Email: lbrennan@ascentria.org
Catholic Charities Worcester County

10 Hammond Street, Worcester, MA 01608

Phone: 508-798-0191

Primary Contact: Diane Lambert

Email: dlambert@ccworc.org 

Refugee and Immigrant Assistance Center

340 Main Street, Suite 965, Worcester, MA 01608

Phone: 508-756-7557 Fax: 508-756-7708

Primary Contact: Moira Lucy
Email: mlucey@raicboston.org 

Metro Boston:

Catholic Charities Boston

275 West Broadway, South Boston, MA 02127

Phone: 617-464-8123
Program Director: Marjean Perhot

Email: marjean_perhot@ccab.org
International Institute of Boston
1 Milk Street, Boston, MA 02109

Phone: 617-695-9990

Program Director: Alexandra Weber

Primary Contact: Ashley Wellbrock

Email: awellbrock@iiboston.org
Refugee and Immigrant Assistance Center

31 Health Street, Jamaica  Plain, MA, 02130

Phone: 617-238-2430

Primary Contact: Moira Lucy

Email: mlucey@raicboston.org
Northeast Suburban:

International Institute of Lowell

144 Merrimack Street, Suite 302, Lowell, MA 01852

Phone: 978-459-9031

Program Director: Derek Mitchell

Primary Contact: Isabelle Darling

Email: idarling@iilowel.org 

Jewish Family Services of Metrowest

475 Franklin Street, Suite 101, Framingham, MA 01720

Phone: 508-875-3100

Program Director: Lucia Panicella

Email: lpanicella@ifsmw.org
Western Massachusetts:

Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Phone: 413-787-0725 Fax: 413-734-0859

Program Director: Mohammed Najeeb

Email: mnajeeb@ascentria.org  

Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-737-2601 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud

Email: m.mohamud@jfswm.org 

Refugee Community Services (RCS)

ORI Program Coordinator: Katie Nye, 617-988-3473, katie.nye@state.ma.us 

Metro Boston:

Eritrean Community Center

590 Shawmut Avenue, Roxbury, MA 02119

Phone: 617-285-6975

Executive Director: Berhane Haile

Email: bhaile@yahoo.com 

Refugee and Immigrant Assistance Center

31 Health Street, Jamaica  Plain, MA, 02130

Phone: 617-238-2430

Primary Contact: Moira Lucy

Email: mlucey@raicboston.org
Somali Development Center

203 Green Street, Jamaica Plain, MA 02130

Phone: 617-522-6904 Fax: 617-52-6300

Executive Director: Abdirahman A. Yusuf

Primary Contact: Ahmed, 617-522-6969

Email: sdcboston@yahoo.com, sdcboston@gmail.com  
Northeast Suburban:

Bosnian Community Center for Resource Development

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x20 Fax: 781-599-3329

Executive Director: Adnan Zubcevic

Primary Contact: Alica Arsic

Email: azubcevic@comcast.net, alica@bccrd.org 
Congolese Development Center

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x11 Fax: 781-599-3329

Executive Directors: Viviane Tshowa Kamba and Eric Kamba

Email: vitkamba@yahoo.com, ekamba@yahoo.com 

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com
Southern Sudanese Solidarity Organization

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x19 Fax: 781-599-3329

Primary Contact: James L. Modi

Email: smamawoh@aol.com
Western Massachusetts:

Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Phone: 413-787-0725 Fax: 413-734-0859

Program Director: Mohammed Najeeb

Email: mnajeeb@ascentria.org  

Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-737-2601 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud

Email: m.mohamud@jfswm.org, r.marmor@jfswm.org  

Russian Community Association of MA (RCAM)

425 Union Street, West Springfield, MA 01089

Phone: 413-726-1352 Fax: 413-7261354

Regional Director: Mila Dubinchik

Primary Contact: Lyuba Kurbanova

Email: RCAM-Mila@comcast.net, RCAM-Luba@comcast.net 

Refugee Enterprise Achievement Program (MassREAP)

ORI Program Coordinator: Scott Levin, 617-988-3495, scott.levin@state.ma.us 
Central Massachusetts:

Ascentria Care Alliance

51 Union Street, Worcester, MA 01608

Phone: 508-754-1121 x417 Fax: 508-754-1393

Executive Director: Jozefina Lantz

Primary Contact: Lisa Brennan

Email: lbrennan@ascentria.org
Metro Boston:

Jewish Vocational Services

29 Winter St, Boston, MA 01108 

Phone: 617-399-3200 

Program Director: Angela McCabe 

Primary Contact: Rita Ausiejus
Email: rausiejus@jvs-boston.org
Western Massachusetts:
Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Phone: 413-787-0725 Fax: 413-734-0859

Program Director: Mohammed Najeeb

Primary Contact: Emil Farjo

Email: efarjo@ascentria.org 

Refugee Preventative Health Program
ORI Program Coordinator: Katie Nye, 617-988-3473, katie.nye@state.ma.us 

Central Massachusetts:

Ascentria Care Alliance

30 Harvard Street, Worcester, MA 01608

Phone: 508-754-1121 Fax: 508-754-1393

Primary Contact: Bindya Jha
Email: bjha@ascentria.org
Great Brook Valley Health Center

19 Tacoma Street, Worcester, MA 01605

Phone: 508-854-2122 or 508-852-1805 x378 Fax: 508-853-8593

Primary Contact: Sue Schlotterbeck

Email: sue_schlotterbeck@greatbrook.org 

Refugee and Immigrant Assistance Center

340 Main Street, Suite 965, Worcester, MA 01608

Phone: 508-756-7557 Fax: 508-756-7708

Primary Contact: Abdulkadir Yusuf
Email: ayusuf@raicboston.org 

Metro Boston:

Ethiopian Community Mutual Assistance Association
552 Massachusetts Avenue, Cambridge, MA 02139

Phone: 617-492-4232 Fax: 617-661-8918

Executive Director: Binyam Tamene

Email: binyam.ecmaa@gmail.com
Haitian American Public Health Initiatives (HAPHI)

1464 Blue Hill Avenue, P.O. Box 260386, Mattapan, MA 02126

Phone: 617-298-8076 x16 Fax: 617-296-1570

Executive Director: Jean Marc-Jean Baptiste

Primary Contact: Yves-Rose Crispin

Email: ivy6710@aol.com, jeanmarc.jnbaptiste@haphi.org  

Somali Development Center

203 Green Street, Jamaica Plain, MA 02130

Phone: 617-522-6904 Fax: 617-52-6300

Executive Director: Abdirahman A. Yusuf

Primary Contact: Dr. Abdi Nur

Email: sdcboston@yahoo.com, adirahman_nur@msn.com  

Northeast Suburban:

Bosnian Community Center for Resource Developemnt

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x20 Fax: 781-599-3329

Executive Director: Adnan Zubcevic

Primary Contact: Alica Arsic

Email: alica@bccrd.org 
Congolese Development Center

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x11 Fax: 781-599-3329

Executive Directors: Eric Kamba

Email: ekamba@yahoo.com 

International Institute of Lowell

144 Merrimack Street, Suite 302, Lowell, MA 01852

Phone: 978-459-9031

Program Director: Derek Mitchell

Email: dmitchell@iilowel.org 

Refugee and Immigrant Assistance Center

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x17 Fax: 781-599-3329

Primary Contact: Abdulkhadir Mohamud

Email: amohamud@raicboston.org 

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com
Southern Sudanese Solidarity Organization

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x19 Fax: 781-599-3329

Primary Contact: James L. Modi

Email: smamawoh@aol.com
Western Massachusetts:

Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Phone: 413-787-0725 Fax: 413-734-0859

Program Director: Mohammed Najeeb

Email: mnajeeb@ascentria.org  

Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-737-2601 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud

Email: m.mohamud@jfswm.org
Russian Community Association of MA (RCAM)

425 Union Street, West Springfield, MA 01089

Phone: 413-726-1352 Fax: 413-7261354

Regional Director: Mila Dubinchik

Email: RCAM-Mila@comcast.net
Refugee School Impact (RSI)

ORI Program Coordinator: Alyona Nossik, 617-988-3471, alyona.nossik@state.ma.us
Central Massachusetts:
African Community Education

24 Chatham Street, Worcester, MA 01609

Phone: 508-799-3653

Contact: Julia Kiglore

Email: acechildren@gmail.com 

Ascentria Care Alliance

51 Union Street, Worcester, MA 01608

Phone: 508-754-1121 x417 Fax: 508-754-1393

Executive Director: Jozefina Lantz

Primary Contact: Lisa Brennan

Email: lbrennan@ascentria.org
Metro Boston:
Refugee and Immigrant Assistance Center

31 Health Street, Jamaica  Plain, MA, 02130

Phone: 617-238-2430

Primary Contact: Naima Agalab

Email: nagalab@raicboston.org
Northeast Suburban:

Lowell Public Schools

43 Highland Street, Lowell, MA 01852

Phone: 978-674-2108

Contact: Carrie Powers

Email: cpowers@lowell.k12.ma.us

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com
Western Massachusetts:
Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-737-2601 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud and Nasra Ali

Email: m.mohamud@jfswm.org
West Springfield Public Schools

115 South Street, West Springfield, MA 01089
Phone: 413-263-3318

Contact: Colleen Marcus and Natalia Belaya

Email: marcus@wsps.org
Westfield Public Schools

22 Ashley Street, Westfield, MA 01085

Phone: 413-896-8140

Contact: Susan Moore

Email: s.moore@schoolsofwestfield.org 

Targeted Assistance Grant/Formula
ORI Program Coordinator: Leiticia M. Ripalda, 617-998-3483, leiticia.ripalda@state.ma.us 
Central Massachusetts:

Ascentria Care Alliance

51 Union Street, Worcester, MA 01608

Phone: 508-754-1121 x417 Fax: 508-754-1393

Executive Director: Jozefina Lantz

Primary Contact: Olta Kondra

Email: okodra@ascentria.org
Local Government

Interim Director: Carlene Campanale

Phone: 508-799-8000 x667

Email: ccampanale@workforcecentralma.org 

Refugee and Immigrant Assistance Center

340 Main Street, Suite 965, Worcester, MA 01608

Phone: 508-756-7557 Fax: 508-756-7708

Primary Contact: Jennifer Luong

Email: jluong@raicboston.org 

Metro Boston:
International Institute of Boston

1 Milk Street, Boston, MA 02109

Phone: 617-695-9990

Program Director: Aisha Necoechea

Email: anecoeh@iiboston.org 

Jewish Vocational Services

29 Winter St, Boston, MA 01108 

Phone: 617-399-3200 

Program Director: Michael Romani
Email: mromani@jvs-boston.org
Local Government

Office of Jobs and Community Services

43 Hawkins Street, Boston, MA 02114

Phone: 617-918-5245

Program Coordinator:  Nancy Ahmadifar

Email: nancy.ahmadifar@boston.gov
Western Massachusetts:

Ascentria Care Alliance

593 Main Street, West Springfield, MA 01089

Phone: 413-787-0725 Fax: 413-734-0859

Program Director: Mohammed Najeeb

Email: mnajeeb@ascentria.org  

Jewish Family Services of Western MA

15 Lenox Street, Springfield, MA 01108

Phone: 413-737-2601 x122 Fax: 413-746-2024

Executive Director: Robert Marmor

Primary Contact: Mohamed Mohamud

Email: m.mohamud@jfswm.org
Translation and Interpreting Project (TIP)
ORI Program Coordinator: Katie Nye, 617-988-3473, katie.nye@state.ma.us 

Metro Boston:

Eritrean Community Center

590 Shawmut Avenue, Roxbury, MA 02119

Phone: 617-285-6975

Executive Director: Berhane Haile

Email: bhaile@yahoo.com 

Language Capacity: Tigrinya

Ethiopian Community Mutual Assistance Association

552 Massachusetts Avenue, Cambridge, MA 02139

Phone: 617-492-4232 Fax: 617-661-8918

Executive Director: Binyam Tamene

Email: binyam.ecmaa@gmail.com
Language Capacity: Amharic

Haitian American Public Health Initiatives (HAPHI)

1464 Blue Hill Avenue, P.O. Box 260386, Mattapan, MA 02126

Phone: 617-298-8076 x16 Fax: 617-296-1570

Executive Director: Jean Marc-Jean Baptiste

Primary Contact: Yves-Rose Chrispin

Email: ivy6710@aol.com, jeanmarc.jnbaptiste@haphi.org 
Language Capacity: Haitian-Creole 

Somali Development Center

203 Green Street, Jamaica Plain, MA 02130

Phone: 617-522-6904 Fax: 617-52-6300

Executive Director: Abdirahman A. Yusuf
Email: sdcboston@yahoo.com, sdcboston@gmail.com 

Language Capacity: Somali  

Northeast Suburban:

Bosnian Community Center for Resource Developemnt

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x20 Fax: 781-599-3329

Executive Director: Adnan Zubcevic

Primary Contact: Alica Arsic

Email: alica@bccrd.org, adnan@bccrd.org 

Language Capacity: Arabic, Bosnian, Burmese, Nepali
Congolese Development Center

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x11 Fax: 781-599-3329

Executive Directors: Eric Kamba and Viviane Tshowa Kamba

Email: ekamba@yahoo.com, vitkamba@yahoo.com  

Language Capacity: French, Kirundi, Lingala, Swahili

Refugee and Immigrant Assistance Center

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x17 Fax: 781-599-3329

Executive Director: Miriam Gas

Primary Contact: Naima Agalab
Email: somaliwca@aol.com
Language Capacity: Somali 

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com
Language Capacity: Arabic, Burmese, Karen, Nepali, Russian, Somali, Ukranian

Southern Sudanese Solidarity Organization

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x19 Fax: 781-599-3329

Primary Contact: James L. Modi

Email: smamawoh@aol.com, sssomass@yahoo.com 

Language Capacity: Arabic, Dinka

Youth Adjustment Services (YAS) 
ORI Program Coordinator: Katie Nye, 617-988-3473, katie.nye@state.ma.us 

Metro Boston:

Refugee and Immigrant Assistance Center

31 Health Street, Jamaica Plain, MA, 02130

Phone: 617-238-2430

Executive Director: Miriam Gas

Primary Contact: Naima Agalab

Email: naima_y.riac@verizon.net, somaliwca@aol.com 

Somali Development Center

203 Green Street, Jamaica Plain, MA 02130

Phone: 617-522-6904 Fax: 617-52-6300

Executive Director: Abdirahman A. Yusuf

Email: sdcboston@yahoo.com, sdcboston@gmail.com 

Northeast Suburban:

Russian Community Association of MA (RCAM)

New American Center

20 Wheeler Street, Suite 401, Lynn, MA 01902

Phone: 781-593-0100 x18 Fax: 781-599-3329

Executive Director: Natasha Soolkin

Email: natasha.rcam@gmail.com
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