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HCR Module - Provider and DDS staff 
 
Two corrections have been made: 
Previously, the 'List any serious trauma or broken bones' field in both the HCR Printable Form and 
HCR Condensed Printable Form would not be populated with the individual's broken bones event 
history. Both HCR forms now have the individual's broken bones event history automatically 
populated. 
Secondly, when a medical event was entered with only the year known, the 'Date' column was not 
populated in the Chronological List of Medical Events and Contacts in the HCR Printable Form. 
This has been corrected so that the date will be populated with the default month and day as 01/01 
for the year entered for the event. 
 
Incident Management Module - Provider and DDS staff 
 
The Hospital Name drop-down in the Final Report of an Incident classified under the Primary 
Category of 'Unexpected Hospital Visit' now includes 'Beverly Hospital' 
 
Reports- Provider and DDS staff 
 
New Service Codes have been added to HCSIS and this affects many of the existing Reports. The 
Dashboard, Death, HCR Status and HCR ISP/Planning reports have all been updated to reflect 
these changes.  
HCR reports have been amended so that based on some of these codes, an individual's health care 
record is optional:  
Individual Home Supports (3703) 
Individual Home Supports- AWC (6703) 
Individual Home Supports- SD (5703) 
Individual Support & Community Habilitation (3749) 
Individual/Community Supports (3798) 
In addition, clarifying text was added throughout the Dashboard report and columns were renamed 
to better represent the information displayed. 
 
SC Supervisory Tool - DDS Staff 
 
Contextual online Help information is now available on all screens by selecting the Help link 
located on the upper right side of the screen. 
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REMEMBER: 
1. Share this Alert! with other people in your organization – Perhaps at staff meetings 
2. Call your Area Office or the DDS Customer Service Desk (1-866-367-8163) with questions 
3. Virtual Gateway Help Desk 1-800-421-0938, for provider log-in and new user issues 

TRAINING MATERIALS are available through the “HCSIS”link at http://mass.gov/dds. 
• Incident Management GUIDELINES 
• Incident Management CATEGORIES & DEFINITIONS 
• Incident Management INDIVIDUAL & SITE BASED INCIDENT REPORTS and INSTRUCTIONS 
• Incident Management CATEGORY CHANGES SUMMARY 
• HCSIS QUICK GUIDES 
• HCSIS FREQUENTLY ASKED QUESTIONS 

 
The HCSIS training environment is available for Provider agencies to train staff on 
the HCSIS system in the convenience of their own agency computer lab.   A provider 
agency staff person must attend a half-day “Train the Trainer” training with DDS.  
Once that requirement is fulfilled, the training environment may be reserved as 
needed.  Please contact the DDS Service Desk for more details.   

 
OTHER CONTACTS for assistance: 

• AGENCY HCSIS LEAD 
• AREA OFFICE 
• REGIONAL HCSIS LEAD 
• DDS CUSTOMER SERVICE DESK 866-367-8163 

Investigations - Provider  and DDS Staff with Investigations access 
 
The following text has been added to the Methodology section of the Decision Letter for cases with a 
Disposition of Defer to Law Enforcement - DPPC to Investigate: 'The complaint was filed on 
mm/dd/yyyy. The Complaint was investigated by DPPC.' This section was previously blank. 
 
The Senior Investigator will now receive an Alert when an Action Plan is issued. 

PDM (Provider Data Management) Service Directory 
 
This is now available online through the DDS website on mass.gov.  It will be used by individuals, 
families, and DDS staff to search for qualified providers of DDS services.   It is available through the 
“PDM (Provider Data Management)” link under Key Initiatives.  Please let the DDS Help desk know 
if you need any assistance in accessing the Service Directory.   


