
[image: image1]

[image: image2]
HCSIS Alert!





Department of Developmental Services





Enhancement Release





ISSUE #41: January 19, 2012


Page 1 of 2





Contact the Customer Service Desk with any questions: 


866-367-8163


Please do not contact Hans Toegel.








January 19, 2012 HCSIS ENHANCEMENT RELEASE


Version 4.2 





Reports- Provider and DDS staff 


A new Restraints Time Line Report was developed.  This report lists key dates (Restraint Report Created; Restraint Manager Review Finalized; Area Office Review Finalized; and the date that the Human Rights Committee review occurred) for restraints that occurred in a user specified time frame.





The Dashboard report now includes information on open reports sorted by provider or DDS responsibility.  This information has been moved to the end of the report for clarity.  Instruction at the beginning of the report provides information on how to check those summary totals in the report by finding more detailed information using the Filing and Review process management screens and other HCSIS reports.  The March release will include more changes to this report that will align it with other HCSIS reports.  





Reports- DDS staff 


As part of DDS’ ongoing efforts to provide supporting data for CMS waiver assurances for the 3 adult waiver programs, a new module called “Waiver Assurances” allows Areas and Regions to click into one location to track several important performance measures. This release provides reporting for the following assurances:


Death reporting


Investigations


MORs


Restraints





Health Care Record - Provider staff 


Yearly Weight fields have been added to the Health Care Record.





Investigations - DDS staff


DPPC will now receive an Alert when an Appeal is filed for a Screened In Case.





Restraints Module Tip for Providers– Finalizing outstanding Human Rights Committee  reviews


The date limit restriction on updating the Human Rights Committee Review has been removed.  This will allow providers to finalize old Reviews regardless of the age of the HRC review.  Refer to the Filing Process Management Screen in the QM tab to find outstanding HRC reviews.  Check for “Finalize Human Rights Committee Review” in the Next Milestone column to determine which HRC reviews still require finalization.
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Contact the Customer Service Desk with any questions:


866-367-8163





The HCSIS training environment is available for Provider agencies to train staff on the HCSIS system in the convenience of their own agency computer lab.   A provider agency staff person must attend a half-day “Train the Trainer” training with DDS.  Once that requirement is fulfilled, the training environment may be reserved as needed.  Please contact the DDS Service Desk for more details.  








REMEMBER:


Share this Alert! with other people in your organization – Perhaps at staff meetings


Call your Area Office or the DDS Customer Service Desk (1-866-367-8163) with questions


Virtual Gateway Help Desk 1-800-421-0938, for provider log-in and new user issues








TRAINING MATERIALS explaining the new HEALTH CARE RECORD process are available through the “HCSIS”link at � HYPERLINK "http://mass.gov/dds" ��http://mass.gov/dds�.





OTHER available materials:


Incident Management GUIDELINES


Incident Management CATEGORIES & DEFINITIONS


Incident Management INDIVIDUAL & SITE BASED INCIDENT REPORTS and INSTRUCTIONS


Incident Management CATEGORY CHANGES SUMMARY


HCSIS QUICK GUIDES


HCSIS FREQUENTLY ASKED QUESTIONS


OTHER CONTACTS for assistance:


AGENCY HCSIS LEAD


AREA OFFICE


REGIONAL HCSIS LEAD


DDS CUSTOMER SERVICE DESK 866-367-8163





Implementation of the Home and Community Based Waiver Programs


A new module, Participation Allocation Management (PAM) is now in use by DDS staff for compliance with DDS’ 3 home and community based waiver programs for adults (Residential Support Waiver, Community Living Waiver and the Adult Support Waiver) that were implemented July 1, 2010.  The PAM module is currently undergoing revisions for July 2012 which will better enable DDS staff to manage individual service budgets and monitor waiver program and service limits.  The following enhancements have been made as a result of user feedback:  





Enrollment screen will document invalid services so that this screen can be crosschecked with the Service Enrollment error report.


Service Enrollment error report updates include the implementation of a service exclusion list which will greatly reduce the number of errors appearing on the report.


New Reference tab includes information on Waiver Service Limits and PAM FAQs.





Reports Training sessions will be scheduled for Area Office management staff in February.














