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January 27, 2014 HCSIS ENHANCEMENT RELEASE Version 6.1

UPDATES for Provider staff

HEALTH CARE RECORD

Enhancements have been made to the data entry process to ensure that medication record information is
up to date and accurately associated to selected diagnoses. As a result, you will be prompted with new
validation checks when saving an HCR. There are five updates outlined below:

(1) The Current Medical Problems and Diagnoses screen will now come before the Medications List screen
as you navigate through the HCR.

(2) When a user enters a new medication on the Medications List screen, the mandatory ‘Reason for
Prescription’ dropdown field will only allow the user to select the relevant diagnoses for that individual
from the Current Medical Problems and Diagnoses screen.

(3) When the user navigates to the Verification and Finalization screen, the system will validate that all
medications without stop dates have a matching diagnosis selected on the Current Medical Problems and
Diagnoses screen.

(4) If the system finds a medication without a stop date and no matching diagnoses for this medication, a
message will be shown that explains which diagnoses values do not match. Links to go back to Medication
and Diagnoses pages will be provided. A HCR cannot be finalized until mismatches have been resolved.

5) A data conversion will be done for all finalized HCRs where medications do not have stop dates and do
have ‘Reasons for Prescription’ values that don’t match a selected diagnosis. The data conversion will
make an automatic selection for diagnoses on the ‘Diagnoses’ screen for which medication entries exist.

IMPORTANT NOTE: The HCR Status Report is not properly documenting some individuals who are due for
an HCR. This report will be fixed in late February.

Enhanced Security

This is an additional level of user access security within HCSIS that can be implemented by the provider to

limit access to the ISP and IM modules. A comprehensive Enhanced Security Manual is available to

Provider Agencies on the DDS website http://mass.qgov/dds through the link:
HCSIS>Administration>User Guide-Provider Administration Enhanced Security

Contact the DDS Customer Service Desk for more information.
DDS.Customerservices@state.ma.us Phone Number 866-367-8163
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ISP ASSESSMENTS

Enhancements have been made to this module, which enables DDS and provider agencies to electronically
submit and review required ISP documents including individual’s vision and goals, assessments, objectives
and support strategies .

References Page

A Reference page has been added to the ISP Assessments module. When a user logs into HCSIS and click on
the “ISP” tab, there will be a new link called “References” alongside the “Individual Search” and “Review
Process Management” menu items. Through this link you will be able to access various reference materials.

Categories for Services

In order to eliminate the duplicate creation of assessments for like services, two service categories have
been created: Day/Employment and Supports. For certain services that fall in one of those two categories,
the request for assessment would be specific to the service code category. Providers will complete one
assessment for the category rather than completing an assessment for each service within a category.

Reduced Alerts for Provider ISP Supervisors

Provider ISP Supervisors will now receive 1-3 alerts.
1. “Deadline to submit required Assessments has passed”

2. “Deadline to Submit Objectives and Supports Agreement has passed”
3. “All ISP forms will be locked from editing”

IMPORTANT NOTE: As a result of the change to this role, any ISP Supervisor who would like to continue
getting alerts prior to the ISP meeting should request the addition of the ISP Data Entry role to their user
profile. Please contact your agency’s Local Administrator for HCSIS.

COMING SOON

A HCSIS BASICS Navigation Guide is being developed to assist Provider Agencies in training new staff. Look
for this guide on Feb. 1 on the DDS website http://mass.gov/dds through the HCSIS link.

Additional training materials for all HCSIS Modules are available on this website.




