DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION

PROVIDER FOLLOW-UP REPORT


	Provider:
	CAREER RESOURCES CORP
	
	Provider Address:
	22 Parkridge Road Unit D, Haverhill

	
	
	
	
	
	

	Name of Person

Completing Form:
	Kristen Tarsia
	
	Date(s) of Review:
	03-MAY-13 to 03-MAY-13

	
	
	
	
	


	Follow-up Scope and results :
	 
	 

	Service Grouping
	Licensure level and duration
	  # Indicators std. met/ std. rated 

	Residential and Individual Home Supports
	2 Year License
	4/6

	 
	 
	 

	Employment and Day Supports
	2 Year License
	2/2

	 
	 
	 


Summary of Ratings

	Administrative Areas Needing Improvement on Standard not met - Identified by DDS

	Indicator #
	L65

	Indicator
	Restraint report submit

	Area Need Improvement
	None of the restraint reports reviewed had been submitted and/or reviewed in accordance with regulatory requirements. The agency needs to establish a system to ensure that restraints are submitted and reviewed in accord with regulatory requirements.

	Process Utilized to correct and review indicator
	A new incident reporting policy was developed, indicating specific timeframes required for review by Management and Human Rights Committee. An incident reporting training was also developed by our QA director and provided in January. The issues were mainly related to reports submitted over a year ago. Timeframes on incident reporting and review will be reiterated with management personnel quarterly.

	Status at follow-up
	Incident reports and Restraint reports are now submitted and reviewed in accordance with regulatory requirements.

	Rating
	Met

	Indicator #
	L66

	Indicator
	HRC restraint review

	Area Need Improvement
	Two out of nine restraints were not reviewed by the human rights committee in accordance with regulatory requirements.


	Process Utilized to correct and review indicator
	The reports that were not reviewed by human rights in the appropriate timeframe were related to incidents occurring well over a year ago. After the licensing review, these issues were discovered. We have since implemented a human rights officer meeting prior to all human rights committee meetings where incident reports are reviewed and discussed to ensure that all reports that meet incident/restraint report criteria have been submitted for review.

	Status at follow-up
	First officer meeting held on March 15th with residential and day human rights officers and managers. All incident and restraint reports submitted in HCSIS are screened ahead of time by Human Rights Coordinator and reviewed at the officer pre-meeting to ensure all gets Committee review.

	Rating
	Met

	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS

	Indicator #
	L27

	Indicator
	Pools, hot tubs, etc.

	Area Need Improvement
	Current water safety assessments for the two individuals in the home and a Community Water Safety training for the provider were not in place.  

	Process Utilized to correct and review indicator
	Individuals in the home were assessed for Aquatic Skills at the North Andover YMCA on 3/20/13. The DDS North East Region Aquatic Skills evaluation tool was used. Individuals served in Residential and Individual Home Supports will have aquatic evaluations performed using a similar tool at local YMCAs

	Status at follow-up
	Copies of assessments are on record at Career Resources. Water safety training to be held for home care providers and pertinent residential staff on May 23rd at the North Andover YMCA.

	Rating
	Not Met

	Indicator #
	L47

	Indicator
	Self medication


	Area Need Improvement
	Self-medication assessments were not in place to determine what supports were needed to support individuals to become self-medicating. 

	Process Utilized to correct and review indicator
	The agency RN will be training MAP certified residential managers how to administer self-medication assessments on 5/7/13. The RN is also in the process of administering assessments to everyone without a current one. Self-medication assessments will be conducted annually on everyone receiving residential services.

	Status at follow-up
	Self-medication assessments were conducted on all residents who were surveyed in February 2013. The remainder of persons served residentially by CRC, will be surveyed by June 30, 2013.

	Rating
	Not Met

	Indicator #
	L67

	Indicator
	Money mgmt. plan

	Area Need Improvement
	Consents for shared expenses (e.g. cable TV) must include information on how the bill is to be shared (e.g. evenly between house mates) and/or an amount.

	Process Utilized to correct and review indicator
	CRC¿s funds management agreement and consent has been changed to reflect an approximate cost per person for shared expenses such as cable television.

	Status at follow-up
	New funds management agreement and consent has been signed by everyone served residentially.

	Rating
	Met

	Indicator #
	L69

	Indicator
	Expenditure tracking

	Area Need Improvement
	Staff were not consistently documenting expenditures on a cash-in, cash-out basis as required.

	Process Utilized to correct and review indicator
	CRC has revised its individual petty cash form to reflect documentation of expenditure on a cash out/ cash in basis.

	Status at follow-up
	New form is being used in all CRC residences.


	Rating
	Met
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