DEPARTMENT OF DEVELOPMENTAL SERVICES

LICENSURE AND CERTIFICATION

DDS FOLLOW-UP REPORT


	Provider
	MORGAN MEMORIAL GOODWILL
	 
	Provider Address
	1010 Harrison Ave , Boston

	Survey Team
	Guzman, Alejandra; 
	 
	Date(s) of Review
	07-MAR-11 to 07-MAR-11

	Follow-up Scope and results :

	Service Grouping
	Licensure level and duration
	# Critical Indicators std. met/ std. rated at follow-up 
	  # Indicators std. met/ std. rated at follow-up
	Sanction status prior to Follow-up
	Combined Results post- Follow-up; for Deferred, License level
	Sanction status post Follow-up

	Employment and Day Supports
	2 Year License
	 
	5/5
	
	Eligible for new business

(Two Year License)
	2 Year License
	
	Eligible for New Business

(80% or more std. met; no critical std. not met)

	2 Locations 

2 Audits 
	 
	 
	 
	
	Ineligible for new business. (Deferred Status: Two year mid-cycle review License)
	 
	
	Ineligible for New Business

(<=80% std met and/or more critical std. not met)


Summary of Ratings

	Organizational Areas Needing Improvement on Standard no met:

	Indicator #

L48

Indicator

HRC

Area Need Improvement

The agency has two Human Rights Committees, one for each location.  The Boston location did not have an operational Human Rights Committee.  The agency needs to ensure that its Human Rights Committee meets in accordance to regulatory requirements.

Status at follow-up

The agency has now ensured that the Boston based Human Rights Committee is now meeting in accordance with DDS regulations.

#met /# rated at followup

1/1

Rating

MET



	Employment and Day Supports Areas Needing Improvement on Standard no met:

	Indicator #

L15

Indicator

Hot water

Area Need Improvement

Water temperature at work must be 100 degrees at sink; between 110-130 at other plumbing fixtures.  (Corrected)

Status at follow-up

Hot water temperature is now in compliance with standard.

#met /# rated at followup

2/2

Rating

MET




	Indicator #

	L37


	Indicator

	Prompt treatment


	Area Need Improvement

	The agency needs to ensure that staff promote optimal health of individuals by accurately recognizing and documenting signs and symptoms of illness that will facilitate timely medical intervention.


	Status at follow-up

	The agency developed and implemented a Seizure Information Review list which includes information about individuals with seizure disorder and how to respond to their specific needs.

In addition, the agency nurse enhanced the seizure training which will be included in future annual training.


	#met /# rated at followup

	2/2


	Rating

	MET


		

	

	Indicator #

L55

Indicator

Informed consent

Area Need Improvement

The agency needs to ensure that all informed consents include acknowledgement by individuals and/or guardians that they know they have the right to withdraw consent.

Status at follow-up

The agency has included a clause in its consent forms that clearly informs individuals and guardians of their right to withdraw consent.

#met /# rated at followup

2/2

Rating

MET




	Indicator #

	L86


	Indicator

	Required assessments


	Area Need Improvement

	All assessments concerning individual's needs and abilities need to be completed within ten days prior to the ISP.


	Status at follow-up

	The agency has developed a process to alert staff to upcoming ISPs so that assessment can be prepared and sent to service coordinators at least 10 days prior to each indiviudal's ISP 


	#met /# rated at followup

	2/2


	Rating

	MET
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