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What are Telephonic Interpreters?

· Telephonic interpreters allow you to conduct a conversation with someone who speaks a language other than yours.
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Why do I need them?

· Interface with the public over the telephone should be accessible to all residents, regardless of their ability to speak English. In adherence with state and federal language access mandates, DPH requires that members of the general public with Limited English Proficiency (LEP) have communication access that is equally effective as that provided to people who are not LEP.
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About the Service

· Three-way connection: you, the other speaker, the interpreter

· Interpreters on-demand

· Option to answer calls, place calls, retrieve messages, or conduct face-to-face meetings
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About the Vendor

· MSA ITT09

· Single vendor (Qwest Communications)

· Confidentiality

· Pricing

· Vendor’s pledge

· Trained interpreters

· Virtually no waiting 

· Language identification
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How it works

· Incoming calls:

· Identify the language

· Please hold

· Conference in a second line

· Call Qwest

· Give account number

· Request language

· Start conversation
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How it works

· Outgoing calls:

· Call Qwest

· Give account number

· Language needed

· Request to be connected with client (or not)

· Brief interpreter

· Plan to leave a message

· Call client
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How it works

· Retrieving messages:

· Call Qwest

· Give account number

· Language needed (or tell operator you don’t know)

· With interpreter on the line (or operator) call into your voicemail
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Working with an Interpreter

· Note interpreter name and ID

· Give background when possible

· Use the 1st person

· Speak slowly and in segments

· Avoid technical terms and regionalisms

· Don’t ask for personal opinions or impressions

· Ask for clarification
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Questions

· Ask


jordan.coriza@state.ma.us

617-624-6063
