1.

Health resource planning will help the agency in my work by keeping clients out of Acute
Care settings such as the ER. The information resulting from the effort with effectively help
the homecare agency to collaborate with outreach and community resources to prevent the
client from relapse and decline.

Some ideas for data sources in the future would be to interview the outreach workers, who
work directly with the clients daily. The information that they have regarding clients would
be tremendous. They know firsthand about the obstacles of working with the mental health
population. Even a paper survey to be completed by the workers would give lots of info to
help w/ data gaps.



