Greetings,

In response to: DPH is seeking input on the following questions to help guide its health resource
planning efforts through 2014.

4. Obtaining capacity, workload/volume, and demand data for outpatient & community
mental health & substance abuse services is a challenge. Do you have ideas for data
sources or suggestions for collecting data now or in the future? Are there specific “data
gaps” that you feel are important for future data collection?

I have heard that 5% of the clients use 50 or 60, or 90 % of the services. To make significant
change we need access to client identified data and the real statistics. HIPAA and 42 CFR were
intended to protect people’s privacy; not to be a barrier to service. Individuals working in the
field of substance abuse recognize that there are “high utilizers” of emergency services. A
continuation of good medical care would, by necessity, include mental health, medical and
substance abuse treatment history. Virtual Gateway has the treatment history of persons
served in Massachusetts. MA DPH has access to Hospital admission statistics. | would like to see
Hospital Emergency Department statistics collated with Acute Treatment Service statistics. |
would like to have ATS providers be granted access to VG treatment history. With this access
we (the whole system) will be able to target those who most need our help. We cannot even
have the discussion without the data.

Thank you,
Bill

William A Sinton

Director

Boston Treatment Center
784 Massachusetts Avenue
Boston MA 02118
617-226-3224
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