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Name:   ANSWER KEY                           
 
 

1. Who gives medications on each shift? 
a. Whoever feels like it on that day 
b. MAP Certified staff talk to each other and decide who will give medications 
c. The Site Supervisor will assign medication administration responsibilities. 
d. MAP Certified staff who want to give medications will sign up for a particular day. 

 
2. Who is responsible for the security of Countable Controlled Substances on each shift? 

a. The Program Director 
b. The MAP consultant 
c. All the staff 
d. The MAP Certified staff assigned to give medications that shift 

 
3. If a Certified staff member takes Countable Controlled Substances from the site for their own use what 

could be the result? 
a. It is not a problem as long as the individual, who was prescribed that medication, does not need it 
b. Disciplinary action by the agency 
c. Investigation and possible law enforcement involvement 
d. B and C 

 
4. When should a Countable Controlled Substance count be done? 

a. At 11 pm with two staff 
b. Whenever control of the medication storage keys is passed. 
c. Every time medications are given.  
d. The house can decide when a count verification will be done as long as it is done every 24 hours 

 
5. How is a two person count to be done? 

a. One MAP Certified staff counts the medication and compares it to the Countable Controlled 
Substance Book count page and signs the verification page. A second MAP Certified staff counts 
again at their convenience and also signs the verification page. 

b. Using the index, two MAP Certified staff count together (shoulder-to-shoulder), looking at both the 
Countable Controlled Substance Book and the Countable Controlled Substance.  The two MAP 
Certified staff then sign on the count verification signature page.  

c. A MAP Certified staff and a Non-Certified staff count the medications together and sign the 
verification page. 

d. The MAP Certified staff giving medications on the 3pm-11pm shift signs the count verification page 
at 8 pm. At 11 pm two MAP Certified staff count the medications together and then the Certified 
staff giving medications on the 11 pm to 9 am shift signs the verification page.  

 
6. What should you do if the count is not correct? 

a. Notify the Site Supervisor (or their designee) immediately.  
b. Write “No” on the verification page and leave a note in the staff communication log for the Site 

Supervisor. 
c. Keep it a secret and wait for someone on another shift to discover it. 
d. Write on the page of the Countable Controlled Substance Book “count is incorrect, correct count 

is:” and the correct number of pills and sign your name.  
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7. You are responsible for giving medications on your shift today.  Mary (staff) is not yet MAP Certified. She 

has offered to help you by giving Jane a shampoo with medicated shampoo as ordered by the Health Care 
Provider. You give her the code to the combination lock box so she can get the shampoo out of the 
medication cabinet. You will sign for the shampoo later. Is this the correct way to handle the situation? 

a. No, you should get the key out of the combination lock box yourself and then give Mary the key.  
Staff who are not MAP Certified should not know the code for the combination lock box.  

b. No, staff who are not MAP Certified should not go into the medication storage area for any reason. 
c. Yes, as long as the MAP Certified staff is in the house and is signing for the medication 

administration; it is acceptable for staff who are not MAP Certified to go into the medication 
storage area if they are helping.  

d. No, it is easier if the medication storage area was left unlocked while medications are being 
administered and then locked when medication administration is completed.  

 
8. It is 8 AM on 3/3/20xx. You are preparing to give Lorazepam (a countable controlled substance) to Jane 

and the pill falls to the floor and rolls into the heat vent. How would you document this event?  
 

INDIVIDUAL COUNT SHEET                 Page No. 5 
Individual’s name: Jane Thompson    Transferred from Page No. 1  
Health Care Provider (HCP): Dr. Allen   Rx# 12345   RX date:1/9/xx 
Medication and Strength: Lorazepam 0.5 mg 
Pharmacy: Resident Care  
Directions: One table by mouth at 8 am and 8 pm 
 
Date Time Amount on 

hand 
Amount used Amount left Signature 

3/1/xx 8 am 19 One 18 Ellen B White 
3/1/xx 8 pm 18 One 17 Carol Thwaite 
3/2/xx 8 am 17 One 16 Ellen B White 
3/2/xx 8 pm 16 One 15 Carol Thwaite 

3/2/xx 8 am 15 One Pill fell on floor 14 Your Legal signature  
Witness signature 

 
 

9. You are preparing to give Klonopin (a countable controlled substance) to Samuel. The pill falls to the floor 
which is quite dirty. What should you do with the pill? 

a. Dust it off and give it to Samuel. 
b. Throw it in the trash, document it, and get another pill.  
c. Dispose of it in kitty litter or boiling water and get another pill. 
d. Render the pill unusable (in the presence of a supervisor), document on the Klonopin count page, 

document on the Controlled Substance Disposal Record, and administer another pill.   
 

10. Why is it necessary to be so careful about documenting and counting Countable Controlled Substances? 
a. Because it protects the safety of individuals living in the home, as well as, Certified staff working 

there. 
b. Because we want to do well on our licensing surveys. 
c. Because careful documentation and counting of Countable Controlled Substances will help to 

protect you from being accused of mishandling these potentially dangerous medications. 
d. Both a and c 

 


