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One Care: MassHealth plus Medicare

MassHealth Demonstration to Integrate Care for Dual Eligibles
Implementation Council Meeting

March 13, 2015

State Transportation Building 

Boston, MA
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Agenda for Today

· Process to Address Implementation Council Vacancies

· Work Plan Development

· One Care Ombudsman Collaboration

· Next Open Meeting
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Process to Address Implementation Council Vacancies

· MassHealth expects to use procurement process similar to process used in 2012: Notice of opportunity to participate in the Implementation Council

· Opportunity to bring expertise and diversity to the Council in areas where resignations have left gaps, such as understanding ID/DD community concerns and perspectives

· Continued commitment to consumer-majority representation on the Council

· Procurement materials will be available on the Duals Demonstration and One Care websites: http://www.mass.gov/masshealth/duals; http://www.mass.gov/masshealth/onecare 

· Would also share through stakeholder email list, State agency partners, One Care plans, Implementation Council, etc.

· Appreciate the Council’s help to spread the word
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Work Plan Development

· The Implementation Council’s annual report for 2014 and its 2015 work plan are due May 29, 2015

· At the April Implementation Council meeting, UMass will facilitate a Council-wide discussion of the 2015 work plan

· MassHealth will provide a template to support the Council’s 2015 work plan development:

· Overarching goals based on scope of Implementation Council

· Objectives to be determined by Council members

· Activities to achieve these objectives as determined by Council members

· Opportunity for the Council to: 

· Incorporate feedback from member engagement surveys

· Review current processes and procedures

· Consider other changes (e.g., meeting format, agenda development)
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One Care Ombudsman (OCO) Collaboration

· OCO’s work on One Care is enabling them to identify common themes for why One Care enrollees seek OCO assistance 

· MassHealth and the OCO are collaborating to develop a shared definition of “systemic issues” so we can determine which of the themes identified by OCO represent issues that are truly systemic across the One Care program. This will help OCO and MassHealth to:

· Align understanding of origin and scope of enrollee complaints

· Identify opportunities to draw on OCO and IC expertise to address systemic and non-systemic issues, including access to benefits, enrollee rights, provider and member questions about eligibility, etc.

· MassHealth and OCO are working together to suggest revision to the federal reporting metrics for duals demonstration ombudsman programs to better capture actual enrollee experience and program performance. 

Slide 6:

Next Open Meeting

The next quarterly One Care Open Meeting will be:

Friday, March 20, 2015, 2:00 PM – 4:00 PM
Transportation Building
10 Park Plaza, Conference Rooms 1-3
Boston, MA

We welcome attendance from all stakeholders and members of the public with an interest in One Care. Reasonable accommodations will be made for participants who need assistance. Please send your request for accommodations to Donna Kymalainen at Donna.Kymalainen@State.MA.US.
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Visit us at www.mass.gov/masshealth/onecare 

Email us at OneCare@state.ma.us
