Dear Secretary Bigby:

Thank you to you and your staff for organizing these important public hearings around that state.  Your desire to hear the input of those affected by your decisions is most encouraging.  Your presence in Western Mass., an area that often feels forgotten, is most appreciated.

I have had the opportunity to work in the Human Service field for eight years, during that time, I have seen the agency I work for, The Western Mass Training Consortium, struggle to make ends meet financially.  I know that you, and your staff, are very aware of the effects of rising costs on both human service workers and the people we serve.  The EOHHS report “Financial Health of Providers in the Massachusetts Human Service System” was most helpful in advocating for the recent passage of the potentially landmark legislation Senate Bill 2764.  Thank you to Governor Patrick, the legislature and your office for all of the important support.

The recent enactment of chapter 257 of the Acts of 2008 (formerly S. 2764) has brought hope to many Massachusetts Human Service provider agencies.  I recognize that implementation of these changes will take time and be difficult given the current budgetary constraints.  It is important that implementation of the new rate process happen rapidly and effectively.  The schedule of 10% implementation in the first year needs to be followed.  However, this still leaves 90% of providers in the same current dire situation thus I request that the administration support a continued funding of a salary reserve to assist human service workers.  Additionally, I ask the administration to oppose any further cuts to the DMR base budget as this would only undermined the commitment made in chapter 257.

The administrations commitment to doing the right thing when it comes to human services and people with disabilities was demonstrated by the recent change in the name of DMR.  This may appear to some to be a small issue but it is one that many fought for a long time.  I am hopeful that the name change is an indicator of a commitment to community integration for people with disabilities.  I urge the administration to fund the community first agenda which will allow more people to move to fuller community membership.  Also please continue to fund the law suits and fight to move people from institutionalization to community based living.  I am certain that the 180,000 human service workers in this state as well as the people we serve will appreciate the administration’s commitment.

Thank you again for coming to Western Mass. and for listening to our concerns.  I truly appreciate all of your work and the work of your staff on these important issues.

Very truly yours,

Philip A. Brunault

186 Pleasant Street

Holyoke, MA 01040

(413) 534-1596
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