Jewish Community Relations Council/ Massachusetts Association of Jewish Federations

Dear Secretary Dr. Bigby,

MAJF is a statewide government affairs office which represents the eight Jewish Federations which are spread throughout the Commonwealth and their affiliated agencies.  The JCRC is the representative voice of the organized Jewish community of Greater Boston, with 42 member organizations.  The Massachusetts Association of Jewish Federations (MAJF) and the Jewish Community Relations Council (JCRC) work through advocacy, to promote a public policy that reflects both Jewish and universal values of social justice.
The Massachusetts Association of Jewish Federations is a statewide government affairs office and one of our purposes is to enhance the quality and range of services provided to the citizens of Massachusetts, in particular, our seniors.  MAJF plays an important role in senior advocacy through our representation of the many Jewish Family Service Agencies throughout the commonwealth.  Through our experience of advocating for seniors, we have a few recommendations for budget year FY10 which will improve the quality of life for seniors, and the hard working people who provide for them.

1. Help seniors stay at home

Many seniors wish to live in dignity in the familiar comfort of their own homes.  For many, home care services are the lifeline that allows them to stay out of nursing homes.  The resulting cost savings to taxpayers is substantial: Home care services cost an average of 1/5th the cost it does to place a senior in a nursing home.

The Jewish Family Services agencies that MAJF represents have implemented such programs.  These innovative programs are called NORC’s, Naturally Occurring Retirement Communities, and are currently in Brookline, Framingham and Malden, Springfield, Lynn and soon to be in Worcester.  These programs allow for new and cost-effective approaches to helping older seniors to continue living in their own homes while reducing state and federal Medicaid expenditures.  NORC’s achieve this by connective the very old, frail, and isolated seniors with community resources by bringing them on-site and fostering an environment in which residents can support one another without duplicating existing senior services.  NORC’s are an example of quality community based care that should continue to receive the administrations support and funding and a program that can and should be duplicated elsewhere.  NORCs are on the cutting edge of elderly services and many agencies are following the Jewish Family Service networks lead and proposing to run NORCs themselves.
The 5 NORC programs, which currently serve over a 1000 low-income and disabled seniors, has been fortunate to receive state funds the last couple of years and we were pleased to see the Governor include them in his budget last year.  We will be seeking funding this year to continue the programs, but it is also our goal to create a permanent line item in the state budget for NORCs and have expressed this to the Executive Office of Elder Affairs.  In my opinion, earmarks for such wonderful programs are not the most effective way to fund NORCs.  A state budget line item with a constant source of funds would allow these programs to know from year to year that they are going to be funded and would allow the programs to grow faster and we respectfully request that EOEA work with us to create a NORC line item.
In addition, MAJF and the JCRC would like to see the continued implementation of the Equal Choice bill and Pre-Admission Counseling program.  We recommend that the ADRCs receive training from and refer clients to all community-based service options, including the services our organizations provide.

2. Changing the Economic Benchmark

The Elder Economic Security Standard report by the UMass Boston Gerontology Institute, which was released in December of 2006, made it clear that elders that live up to 300% of the Federal Poverty line live “on the edge.”  We recommend moving the benchmark by which we view senior care to the Elder Economic Security Standard so that we may deal in realities and not in theories.  We recommend the eligibility for receiving elder services needs to be based on this new benchmark.

3. Address Workforce Issues

MAJF recommends that the Massachusetts personal care attendant workforce should be increased and stabilized.  We ask EOHHS to make quality home care a priority by allocating funding for a home care labor contract that will improve jobs and protect home care services for Massachusetts residents and families.

Attracting, training, and retaining good workers are requisite to providing quality care to seniors.  Governor Patrick’s administration should move quickly to identify “best practices” in this sector concerning worker training, improved management practices, career ladders, and partnerships with community colleges.  The commonwealth should reward providers that creatively address the challenge of providing a stable, motivated workforce in long-term care.

FY09 was a very tough budget year and we are thankful that the following line items the Jewish community cares deeply about received increases.  We respectfully request the following line items receive additional funds to meet the increasing needs of our aging population.

1. The Home Care Purchased Services (Budget Item #9110-1630) which pays exclusively for the home care services package.  The home care program’s greatest strength is providing an array of essential family-like care services that are designed to promote independent living.

2. Home Care Administration and Case Management (Budget Item #9110-1633) which pays for the care management of every home care client, and the operations costs of the Aging Services Access Points (ASAPs).  We support increases for this line item because of the increased demands placed on case management workers forcing them to only manage their patients instead of providing quality assessment.

3. Protective Services (Budget Item #9110-1636) which supports crucial elder abuse and self-neglect investigation, casework, and crisis intervention for many of our most vulnerable individuals.

Thank you for giving us this opportunity to present you with our recommendations.

Sincerely,

Nancy K. Kaufman



Jim Shainker

Executive Director, JCRC


President
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