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MassHealth MMIS Technical Upgrade 

 

 Business Services   List of Virtual Gateway (VG) hosted applications and/or list of  
   organizations linked to the User’s account  
 

 Current User   Existing POSC User that has never signed in via the Virtual Gateway; 
   never completed the VG security questions or accepted terms and  
   conditions 

 
 New User   Newly enrolled MassHealth Provider, or new User that is assigned  

   access to the POSC 
 
 Virtual Gateway    An Internet portal designed by the Executive Office of Health and  

   Human Services to provide the general public, medical providers,  
   community-based organizations and EOHHS staff with online access 
   to health and human services. By consolidating information and  
   online services in a single location on the internet, the Virtual  
   Gateway simplifies the process of connecting people to critical  
   health and human services programs and information 

 
 

 

Glossary of Terms 
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Technical Upgrade Overview 

MMIS 
Technical 
Upgrade 

System Upgrade 
 

• On 02/22/2016 MassHealth will upgrade the back end hardware and software that support the MMIS & 
Provider Online Service Center (POSC) 

 
• PDF remittance advices for claims transactions processed during the standard Wednesday, 2/17, 

payment cycle will appear on the POSC on Thursday, 2/18.  The 835s will then appear on 2/24. Claims 
transactions received between 2/17 - 2/19, at 12pm will be processed in the following week’s cycle 

 
• MassHealth will align the current POSC Log In process with the Virtual Gateway (VG) Log In process for 

all users 
 

• MassHealth will integrate the ancillary right navigation links (i.e. provider manuals, forms, etc..)  into the 
left navigation 
 

• MassHealth will adopt a single Log Out process for all VG applications 
 
• None of the POSC functionality will be affected by the upgrade 
 
• None of the Subordinate ID access assigned by an organization’s primary user will be affected by the 

Upgrade 
 
• The POSC URL will change to : https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal  
 
• Providers do not have to wait until the cut-over to log in via the Virtual Gateway (VG).  You may access 

the VG now at: http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/.  Please follow the 
system prompts to register.  
 

• If your organization has configured the IP address as an allowable site for your network users, please 
contact the MassHealth Customer Service Center to acquire the information necessary to ensure that 
your users will be able to access the new URL on 02/22/2016 
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Please review the MassHealth MMIS/POSC Technical Upgrade Overview found at 
http://www.mass.gov/eohhs/docs/masshealth/newmmis/technical-upgrade-flyer.pdf  
for guidance and readiness information related to the cut-over   
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Overview – Post-Implementation View  
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After the Technical Upgrade is implemented, the POSC will be fully integrated with the VG 
log-in process. The new log-in process will require that Users click “Login” on the POSC 
page. The VG log-in page will then be displayed and the User will enter his/her 
credentials. Once logged in, the POSC home page will be displayed. The User may then 
access the POSC functionality. 
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Overview – Post-Implementation View 
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The POSC will feature a single log-out function. Once the User clicks “logout” on the 
POSC or any other VG application, the User will be logged out of ALL OPEN VG 
applications. If the user attempts to access any open VG application(s) after clicking 
logout, he/she will be prompted to enter their VG log-in credentials to access the 
application(s).  

Note: General Good Practice - Users should ensure that open panels within any VG hosted application are closed once the 
User has completed his/her task/action within the panel. 
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Overview – Post-Implementation View 
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The ancillary right navigation links (e.g., provider bulletins, forms, etc.) will be integrated 
with the left navigation services.   
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Overview – Post-Implementation View 

8 

After the implementation, all the ancillary links within the right navigation will no longer be 
visible. Users must access the ancillary links within the left navigation.  
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Overview – Post-Implementation 
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Whom to Contact 
 

Contact the MassHealth Customer Service Center at 1-800-841-2900, e-mail your inquiry to 
providersupport@mahealth.net, or fax your inquiry to 617-988-8974; contact the Virtual Gateway Helpdesk at 1-800-
421-0938 with questions on the applicable topics below. 

  

TOPIC ENTITY 

Password Reset Virtual Gateway 

Issues Logging in to VG Virtual Gateway 

Email Address Changes CSC 

Access to POSC 
Services CSC 

Additional 
Education/Training CSC 

Trouble Connecting to 
New URL CSC 

mailto:providersupport@mahealth.net
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Current POSC User  

Log-In Process 
 

On or after 02/22/2016, current POSC Users that have never logged 
into the POSC via the Virtual Gateway (VG) will be required to register. 
Users will be required to accept the VG terms and conditions, and to  
complete a number of security questions before access to the POSC 
will be granted.  
 
Users may also complete the registration prior to 02/22/2016 by visiting 
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/... 
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Current POSC User Log In Process (not currently registered through the VG)   

Upon clicking “Login” on the Provider Online Service Center (POSC) homepage, Users will 
be directed to the Virtual Gateway Welcome page to complete the registration process. 
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Current POSC User Log-In Process (not currently registered through the VG)  
Once the Virtual Gateway page is displayed the User will be prompted to enter their 
Username and Password to continue.  
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Current POSC User Log-In Process (not currently registered through VG)  

The User will be prompted to accept the Virtual Gateway terms and conditions and set up the 
“secret” security questions. This will enable the Forgot Password feature that users will need 
in order to reset their password. After clicking “submit,” the User will be directed to the 
Business Services page.  

13 



www.mass.gov/masshealth 

 Current POSC User Log-In Process (not currently registered through the VG)  
Once the User has successfully logged in, the Business Services page will be displayed.  
Users may then select the Medicaid Provider Portal. If the User has access to other VG 
hosted applications, the applications will be displayed via a drop-down menu. 
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Current POSC User Log-In Process (not currently registered through VG)  

If the User has multiple organizations linked to their User ID, a drop-down menu will appear.   
Users may then select the appropriate organization and application, if applicable.  
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Current POSC User Log-In Process (not currently registered through VG)  

The POSC homepage will then be displayed.  
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New User  

VG Log-In Process 
 

On or after 02/22/2016, newly enrolled Users of the POSC or other 
VG applications must register before accessing any of the VG-hosted 
applications.  
Users will be required to accept the VG terms and conditions, and 
complete a number of security questions in order to access the 
application. 
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New User Log-In Process – New User Notification 
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Newly enrolled Users will receive a New User Notification from the Virtual Gateway 
identifying temporary log-in credentials to set up the VG account.  
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New User Log-In Process 
After logging in with the temporary password, the User will be prompted to enter a new 
password. Once the User has confirmed the new password, the User will be prompted to 
accept the Virtual Gateway terms and conditions.  
 
Next, the User will be asked to set up the “secret” security questions to enable the Forgot 
Password feature.  
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New User Log-in Process 
Once the User has successfully logged in, the Business Services page will be displayed.  
Users may then select the Medicaid Provider Portal. If the User has access to other VG 
hosted applications, they will be displayed via a drop-down menu. 
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New User Log-In Process 
If the User has multiple organizations linked to their User ID, a drop-down menu will appear.  
Users may then select the appropriate organization and application, if applicable.  
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New User Log-In Process 
The POSC homepage will then be displayed.  
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Password Reset Process – Forgot Password                                                                  
If a User has forgotten their Password, click Forgot Password on the Virtual Gateway log-in 
page. 
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Password Reset Process – Forgot Password 
Enter the Username when prompted and hit Submit.  
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Password Reset Process – Forgot Password  
The User will then be required to answer two “secret” security questions (answers previously 
provided during VG registration process).  
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Password Reset Process – Forgot Password  
After the User clicks Submit, a page will be displayed advising the User to check their email 
for the new temporary password. By clicking Submit on the page, the User will be redirected 
to the VG log-in screen where the User can input the temporary password they have received 
to complete the log-in process.  
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Password Reset Process – Forgot Password  
After entering the temporary password and clicking “Login”, the User will be prompted to 
change the temporary password. Once the password has been updated, the User must click 
Submit.   
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Password Reset Process – Forgot Password  

A new browser will open and the POSC homepage will be displayed.     
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Password Reset Process – Expired Password  

If the User’s password expires, the User will be prompted to change it before accessing any 
of the VG applications.  
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Key Dates & Information 
  

 The POSC will be upgraded on 02/22/2016 and will be unavailable beginning at 12 pm on 02/19/2016 through 02/21/2016 to 
enable MassHealth to facilitate the cutover. The POSC will be operational on 02/22/2016 at 7 am 

 
 PDF remittance advices for claims transactions processed during the standard Wednesday, 2/17, payment cycle will appear 

on the POSC on Thursday, 2/18.  The 835s will then appear on 2/24. Claims transactions received between 2/17 - 2/19, at 
12pm will be processed in the following week’s cycle  

 
 After the implementation, all users that sign into the POSC will log-in via the integrated VG log-in process  
 
 After the implementation, current Users that have never signed in via the VG will be directed to the VG Welcome Page to 

complete security questions and accept the VG terms and conditions upon initial log-in  
 
 None of the POSC functionality or subordinate ID access will be affected by the upgrade 
 
 The ancillary right navigation links will be integrated with the left navigation services  
 
 Users must bookmark the new URL for the POSC:  https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal  
 
 Providers do not have to wait until the cut-over to log in via the Virtual Gateway (VG).  You may access the VG now at: 

http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/.  Please follow the system prompts to register 
 
 If your organization has configured the IP address as an allowable site for your network users, please contact the 

MassHealth Customer Service Center to acquire the information necessary to ensure that your users will be able to access 
the new URL on 02/22/2016 
 

 If you have any questions, please contact the MassHealth Customer Service Center at 1-800-841-2900, e-mail your inquiry 
to providersupport@mahealth.net, or fax your inquiry to 617-988-8974. 
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