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Glossary of Terms

List of Virtual Gateway (VG) hosted applications and/or list of
organizations linked to the User’s account

Existing POSC User that has never signed in via the Virtual Gateway;
never completed the VG security questions or accepted terms and
conditions

Newly enrolled MassHealth Provider, or new User that is assigned
access to the POSC

An Internet portal designed by the Executive Office of Health and
Human Services to provide the general public, medical providers,
community-based organizations and EOHHS staff with online access
to health and human services. By consolidating information and
online services in a single location on the internet, the Virtual
Gateway simplifies the process of connecting people to critical
health and human services programs and information



Technical Upgrade Overview

System Upgrade

On 02/22/2016 MassHealth will upgrade the back end hardware and software that support the MMIS &
Provider Online Service Center (POSC)

PDF remittance advices for claims transactions processed during the standard Wednesday, 2/17,
payment cycle will appear on the POSC on Thursday, 2/18. The 835s will then appear on 2/24. Claims
transactions received between 2/17 - 2/19, at 12pm will be processed in the following week’s cycle

MassHealth will align the current POSC Log In process with the Virtual Gateway (VG) Log In process for
all users

MassHealth will integrate the ancillary right navigation links (i.e. provider manuals, forms, etc..) into the
left navigation

M MIS MassHealth will adopt a single Log Out process for all VG applications

TeCh ni Cal None of the POSC functionality will be affected by the upgrade

Upgrade

None of the Subordinate ID access assigned by an organization’s primary user will be affected by the
Upgrade

The POSC URL will changeto :

Providers do not have to wait until the cut-over to log in via the Virtual Gateway (VG). You may access
the VG now at: . Please follow the
system prompts to register.

If your organization has configured the IP address as an allowable site for your network users, please
contact the MassHealth Customer Service Center to acquire the information necessary to ensure that
your users will be able to access the new URL on 02/22/2016

Please review the MassHealth MMIS/POSC Technical Upgrade Overview found at
http://www.mass.gov/eohhs/docs/masshealth/newmmis/technical-u

for guidance and readiness information related to the cut-over

www.mass.gov/masshealth
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Overview — Post-Implementation View

alt

After the Technical Upgrade is implemented, the POSC will be fully integrated with the VG
log-in process. The new log-in process will require that Users click “Login” on the POSC
page. The VG log-in page will then be displayed and the User will enter his/her

credentials. Once logged in, the POSC home page will be displayed. The User may then
access the POSC functionality.

/- MassHealth Provider Online Service Center - Internet Explorer e
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Health and Human Services
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> Manage Service Authorizations
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MassHealth Provider Online Service Center

[ e Provider Online Service Center gives you the tools 1o
l effectively manage your business with MassHealth

m slectionically. Use these services to enroll as 3
MassHealth provider, manage your profile information, and
 Subrmit and refrieve iransaciions.

Enter data directly and modiy individusl transsctions (ie.
%, cisims submission, eligibily verification, MMQ, Prior

- o Authorization, Pre-Admission Screening, Referrals, and

EXR Incentive Program)

- » View your natifications, contracts, reports, metrics, and
financial dats. Download most MassHealth forms snd
publications

YYou will need a Usemame and password to sccess many of the services listed on the left. If you are currently s
MassHealth provider but do not know your Usemame and password, please contact the Customer Service
Center st 1-800-541-2900.

Registered User? Would like to enroll as a provider? Need more information?

www.mass.gov/masshealth
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Overview — Post-Implementation View

Healt

The POSC will feature a single log-out function. Once the User clicks “logout” on the

POSC or any other VG application, the User will be logged out of ALL OPEN VG

applications. If the user attempts to access any open VG application(s) after clicking

logout, he/she will be prompted to enter their VG log-in credentials to access the
application(s).

m. 1 @ hatp: lecathost:&1 21 EHE ey -}r-JE- providerLand D= I:'.'rl' £ MassHealth Provider Onlin.., ¥ |

Health and Human Services Mass./ o *“’i

» Homeg MassHealth Provider Online Service Center lrequmdh: log back in

o = A
Hegllapse Servicey ‘Welcoma msimason P Mppg Goy Home * Staty Agencigy FState Onling Servil ‘You are about to log out of all apen Yirtual Gateaay
2 T pleahicns s vt COEET BNy OF BN
= hosted applecations. 1f y h te scoess any of the
appications after you have :-!!;|;|t:| put vou wall be

B The Provider Online Service Center gives you the tools b
affactively manags your business with Massrsalth
 Blechioeically Usa thess sendons io erecil as a
assHealh providesr, manage your profile infamation, and

e your nofificabions, contrachs, reports, metics. and
fnancisl dals Dovwnload mbsd MassHasln forms and

publizatans
Meed more information?
s S b Accegh@e Fsacbeck [AsCoices Contactls Melp  Ehe g

Note: General Good Practice - Users should ensure that open panels within any VG hosted application are closed once the

User has completed his/her task/action within the panel.
www.mass.gov/masshealth



Overview — Post-Implementation View

MassHealt

The ancillary right navigation links (e.g., provider bulletins, forms, etc.) will be integrated
with the left navigation services.

Health and Human Services
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Overview — Post-Implementation View
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After the implementation, all the ancillary links within the right navigation will no longer be
visible. Users must access the ancillary links within the left navigation.

lf: MassHealth Provider Online Service Center - Internet Explorer
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December 16, 2015
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Manage Service Authorizations
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MassHealth Provider Online Service Center

- The Provider Online Service Center gives you the tools to
effectively manage your business with MaszsHealth
J g elecironiczlly. Use these services to enroll a5 a

l MazsHeaalth provider, manage your profilz information, and
= submit and retrieve transactions.

Enter data directly and modify individual transactions (ie.
4 claims submission, eligibility verification, MMQ, Prior
Auﬁnrlzatlon Pre-Admission Screening, Referrals, and
EHR Incentive Program).

View your notifications, contractz, reports, metrics, and
financial data. Download most MassHealth forms and
publications.

Y'ou will need a Usemame and password to access many of the services listed on the left. If you are currently a
MassHealth provider but do not know your Usemame and password, please contact the Customer Service
Center at 1-800-341-2900.

Registered User? Would like to enroll as a provider? Need more information?

o Enroll Now |Fﬂ| £

©2005 Commonwealth of Massachusetts Accessibility Feedback Site Policies ContactUs Help Site Ma
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Overview — Post-Implementation H
Whom to Contact

Contact the MassHealth Customer Service Center at 1-800-841-2900, e-mail your inquiry to
, or fax your inquiry to 617-988-8974; contact the Virtual Gateway Helpdesk at 1-800-
421-0938 with questions on the applicable topics below.

TOPIC ENTITY

Password Reset Virtual Gateway

Issues Logging in to VG Virtual Gateway

Email Address Changes CSC
Access t(_) POSC CSC
Services
Additional
Education/Training cSC
Trouble Connecting to csc

New URL

www.mass.gov/masshealth


mailto:providersupport@mahealth.net

MassHealt

Current POSC User
Log-In Process

On or after 02/22/2016, current POSC Users that have never logged
iInto the POSC via the Virtual Gateway (VG) will be required to register.
Users will be required to accept the VG terms and conditions, and to
complete a number of security questions before access to the POSC
will be granted.

Users may also complete the registration prior to 02/22/2016 by visiting
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/.

www.mass.gov/masshealth
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Current POSC User Log In Process (not currently registered through the VG)

Upon clicking “Login” on the Provider Online Service Center (POSC) homepage, Users will
be directed to the Virtual Gateway Welcome page to complete the registration process.

i Ha I-_'Ll1-.-.|nh Provider Online Service Center - Internet Explorer = |nl b
- | &% hatos:  frewrremss portal ehs state.ma O = E]' *} () Masstieslth Provider Oriine .., X l% Pt T
Health and Human Services Mass./jow it

¥ |
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i i oS F Mg Goy Home  F Stpte Agencies ¢ State Odliog Seraies

Bl Pradcer Sprdces [ ]
+ Honsd MassHealth Provider Online Service Center

The Provider Onling Serdacs CEMET ohies you e 100is 10
eflpctrvely manage your business with Masseakh
ehesironicaly. Lse (g sonvatas 10 enrcll 4% A
Lipgaiiephh provides, manpge Yoo profly indcematon ang

" ElBIMS submission. elgibiity wedifc atmn. MWMGC, Price
§ Awshorization. Fre-Admasion 5 g, Fateaats, and
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Carder a3 1-5800-541-2500
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e - — ey = T —
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MassH

Current POSC User Log-In Process (not currently registered through the VG)

Once the Virtual Gateway page is displayed the User will be prompted to enter their
Username and Password to continue.

i Faecutiee Ollce of Healih asd Homas oy o

Exngutpve Offics of Henlfh ard Human Seriaces - Virhel Galewsy

@} Virtual Gateway e = L *1 “-
¥ ! a— __- :

Welcome to the Virtual Gateway e S e

Login Monday th £

a Etla"hll o & a:u:'-l.ll‘:lla'|I
B00-E21-0E8 (Vipira)
BT-B4T-BETHTTY of thes
ceal and hard of hearing)

Usemamea |

P | {Case sensidng)

Logn |

Fargat Passward
~Important Messages

Whan lagging in. you mary be neguined to change your password and Lpdate your user profile
Fof assistance with logging in. piease WISk wwa mass govivplognassistance

r Maintenance Notices

& 2014 Cornmamems alh of Mases sty Accouadily CEePolcles  Conlmctlls  Help S#olsg v TR
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Healt

The User will be prompted to accept the Virtual Gateway terms and conditions and set up the
“secret” security questions. This will enable the Forgot Password feature that users will need

in order to reset their password. After clicking “submit,” the User will be directed to the
Business Services page.

Current POSC User Log-ln Process (not currently registered through VG)

Virtual Gateway
Logged in as : hprovider Customear Service

Monday through Friday
830 am to 5:00 pm
800-421-0938 (Moice)
Virual Gateway Terms and Conditions 61T-847-6578 (TTY for
The Virtual Gateway and its related business services are provided subject ko your -~ the deaf and hard of
agreenrerd and compliance with the terms and eonditicna of use set fodh below Please hearing)

read the following carefully. If you do not agree to be bound by theze temms and conditions
promeptly exit this agplication. ~

Terms And Conditions

Wiw Terms and Conditions () 1 accerTiC) 1 D0 NOT ACCERT
Secret Questions

Al least & secret gquestions must be anawered These questions will be used if you forget your
password ar need to change it

www.mass.gov/masshealth

Secret Question 1 What is your father's middle nams?

Answer to Secret Queston 1

Secret Queston 2
Answer 1o Secret Question 2

Secret Cuesbon 3
Answear to Secret Question 3

Secret Question 4
Answer 1o Secrel Quesbon 4

Secret Quesbon &
Answer to Secret Question 5

Sacret Question &
Answer o Secret Question §

Secret Cuestion T
Answer to Secret Question T

Impaonant Messages

What was the name of your first grade teacher?
What was the make of your first car?
I
What was the color of your first car?
What was your high school mascot?

What iz the name of your slementary school?
e =

| 1
What was your first pat’s name?

Submit| |Cancel

‘When logging in, you may be required to change your password and update your user
profile. For assistance with logging in, please wisit

www.mass govhegloginassistance.
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Current POSC User Log-ln Process (not currently registered through the VG)

Once the User has successfully logged in, the Business Services page will be displayed.
Users may then select the Medicaid Provider Portal. If the User has access to other VG
hosted applications, the applications will be displayed via a drop-down menu.

/& Executive Office of Health and Human Services - Virtual Gateway - Internet Explorer .
@‘__; - I@ https:/sso.hhs. state.ma.us/VGPortal/fac ,Oj|ﬁ| e 2 Executive Office of Healtha... | |

Executive Office of Health and Human Services - Virtual Gateway

(3&3 Virtual Gateway "‘155- *‘1

l

Welcome HEALTH PROVIDER Manage My Account

* Change My Password
* Answer My Secret

Questions
* Update My Personal
Please select one of the following Business Services: Information
{Clicking on link will open in a new window) * Logout

Virtual Gateway

«+ Catalog of Services Customer Service

+ Medicaid Provider Portal Monday through Friday
B8:30 am to 5:00 pm
800-421-0938 (Voice)
617-847-6578 (TTY for
the deaf and hard of
hearing)

Important Messages

When logging in, you may be required to change your password and update your user
profile. For assistance with logging in, please visit

www.mass.gov/vg/loginassistance.

©® 2014 Commonwealth of Massachusetts Accessibility Site Policiez  Contact Uz Help SileMap v44

www.mass.gov/masshealth
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Current POSC User Log-In Process (not currently registered through VG)

If the User has multiple organizations linked to their User ID, a drop-down menu will appear.
Users may then select the appropriate organization and application, if applicable.

= lhﬁu!nc"ﬂr-ﬂ:["F.!Hh-.mdrlumm‘.-cnwﬂ 'Iﬁrm.ll{:-ll.ewlv Intermet Diplorer

Exslutive OMce of Hasl and Homan Senacas - Virtual Gl

&"1 Virtual Gatewai w ;
@‘Mass.

Virtual Gateway
Welcome Customer Sarvice
- Moaday thiough Fricay
Select Organization Y #.30 am to 310 pm
BIIIJ—I.E"{F' Vigice)
Please choose the appropnate organizaton from the drop down list balow and press E;:Tiﬁn;ﬁsé{?a r-e.'a:r M
“Seboct” to continue. If you do nc-1 -'-ﬂnh ta pfn:w:i please log out " i
Choose a Location

Frankhn Cl:lu"l.'r} Homea Care Corp
ittt |

~Important Messages

VT BOG0ING if, you My Dl AEQUISE 10 ChENgs Foud DEESWORD 30 LD yiur Uler Crofile.
For assistance with Dgging in. please visit

~ Maintenance Nolices -

8 20t4 Commonweaih of Massachueiy g ety She Policked  Conteel L

www.mass.gov/masshealth
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Current POSC User Log-ln Process (not currently registered through VG)

The POSC homepage will then be displayed.

www.mass.gov/masshealth

5 MassHealth Prowvider Online Service Center - Internet Explorer

IEhwnmmusmum,ﬂJL_J--lj 2 MassHealth Provder Orire . l!

Aok

CONSUMERS | PROVIDERS | RESEARCHERS | COVERMNMENT |

Welpome hpronder

B tosstients Provwier Orire Secvce Corter
MassHealth Provider Online Service Center

b Mags Gov Home ¢ State Apencis *Siate Onfne Services

Thé Prvides Onbing Sandcs Cantar givis you tha took 15
S8 tvidy MBNAGE your businéss wih MassHaakh
elactronicaly. Use these senices to enmll 85 8
MassHaalth provider, mensgs your profle informaton. and

e Submit Bnd rednieve tansaciors.

Enier data dirsclly 80d modily individual Sansactions (k.
¥ theirs submissicn, shgibiny vendcation. MR Pricr
".tmm Pre-admission Szreaning, Refarmls. aed
EHR Incantive Program)

View your nofifications. coninects, neporis. metrics. and
financiad data. Doamioad most Masstiealh fams and
pebications.
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MassHealt

New User
VG Log-In Process

On or after 02/22/2016, newly enrolled Users of the POSC or other
VG applications must register before accessing any of the VG-hosted
applications.

Users will be required to accept the VG terms and conditions, and
complete a number of security questions in order to access the
application.

www.mass.gov/masshealth
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New User Log-In Process — New User Notification

Newly enrolled Users will receive a New User Notification from the Virtual Gateway
identifying temporary log-in credentials to set up the VG account.

H © T b = Mew EOHHS Virtual Gateway User ID - Message (HTML) 7 H - 0O X
MESSAGE

Wed 12/16/2015 6:40 PM
Gateway, Virtual (EHS) <virtual.gateway@massmail.state.ma.us>
New EOHHS Virtual Gateway User ID

To Provider, Health

A User ID has been created for vou to access the EOHHS Virtual Gateway. If vou or someone in vour organization did
not apply for this User ID, please notifv vour organization's Access Administrator immediately or contact Virtual Gateway
Customer Service.

User Name: HPROVIDER
Temporary Password: Y121Le3Y

Access the EOHHS Virtual Gateway through the Internet at https:/gateway.hihs.state.ma.us/authn/,

When vou log in the first time, vou will be prompted to change vour password, answer security questions, and complete a
user profile. We suggest vou access and print the Login Job Aids available at: www.mass.gov/vg/loginassistance.

Please note: some business services require additional set up time and mav not immediately be available when vou log .
In this case, vou will recerve a separate email message when vour access 1s complete.

If vou have anv problems accessing the Virtual Gateway, please contact Virtual Gateway Customer Service at 800-421-
0938 (Voice), 617-847-6578 (TTY for the deaf and hard of hearing) for assistance.

If vou are a MassHealth Provider and have difficulty accessing the NewMMIS application, please contact MassHealth
Customer Service for all MassHealth related 1ssues at 800-841-2900 (Voice), 800-497-4648 (TTY for the deaf or hard of
hearing).

Gateway, Virtual (EHS) No Items Y

www.mass.gov/masshealth



New User Log-In Process Healt

After logging in with the temporary password, the User will be prompted to enter a new
password. Once the User has confirmed the new password, the User will be prompted to
accept the Virtual Gateway terms and conditions.

Next, the User will be asked to set up the “secret” security questions to enable the Forgot
Password feature. --

www.mass.gov/masshealth
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New User Log-in Process Healt

Once the User has successfully logged in, the Business Services page will be displayed.
Users may then select the Medicaid Provider Portal. If the User has access to other VG
hosted applications, they will be displayed via a drop-down menu.

£ Executive Office of Health and Human Services - Virtual Gateway - Internet Explorer

Executive Office of Health and Human Services - \irtual Gateway

|

Welcome HEALTH PROVIDER Wanage My Accomn

* Change My Password

* Answer My Secret
Questions

_ ) : * Update My Personal
Please select one of the following Business Services: Information
(Clicking on link will open in a new window) * Logout

Virtual Gateway
Customer Service

+ Catalog of Services
» Medicaid Provider Portal Monday through Friday
8:30 am to 5:00 pm

800-421-0938 (Voice)
617-847-6578 (TTY for
the deaf and hard of
hearing)

Important Messages

When logging in, you may be required to change your password and update your user
profile. For assistance with logging in, please visit

www.mass.govfvg/loginassistance.

Sile Policies Contact Us Help Site Map v 4

© 2014 Commonwealth of Massachusetis Accessibility

www.mass.gov/masshealth
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New User Log-In Process MassHealt

If the User has multiple organizations linked to their User ID, a drop-down menu will appear.
Users may then select the appropriate organization and application, if applicable.

£ [xecutrve Office of Health and Human Services - Virtual Gateway - Internet Explorer -~
oy T | & htws:/fsso.hhs. state ma.us VP O ¥] B > ) Executive Office of Health s... X l |

Executive Office of Healh and Human Services - Virtual Gatewoy

& Virtual Gatewa’é’ | g w Y
i ! "\ ":"Gmass.

Virtual Gateway
Welcome Customer Service
Monday thn ih Fnca
Select Organization 830 am 10 500 pm s
600-421-0935 % (Voice)
Piease choose the appropriate organization from the drop down list below and press 817-847.8578(1 TV for the

fandh ng)
“Select” 1o continue. If you do not wish to proceed, please log out Ouel 500 haed of heedg)

Choose 3 Lacabon e wMMIS Provider
Franklin County Home Care Corp

J oo

Important Messages

When 0Ng In, yOu May De requred 10 Change your DasSWOre and Ldate your user Drofile
For assistance with logging in, please visit

. Maintenance Notices

© 2014 Commonaeath of Masas: husetls Az cesabdly She Policies Cortatl Us Help e Map viTly

www.mass.gov/masshealth
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New User Log-In Process
The POSC homepage will then be displayed.

ol
Alx D

£ MassHealth Provsder Onbine Service Center - Internet Explorer

The Provider Onling Senvice Center gives you the 100is 1
efecvely manage your Dusiness with Massresth
elecvoncaly Use these senices 1o enroll 33 9

» Manace Cigims ped Paymenty - — MassHealth provider. manape your profls informascn. and
Manace Provider information

;” e SUbmit and retneve YansacBors.

> Refacence Pubicascns

> EHR incantive Program Enter data directly and moddy indrddual transactions (e.

» lews § Uscmes . #, clairms submission, eligiblity verification. MMQ. Price

¢ Bamalrey 4 umorzation. Pre-Aamission Screening, Referrals. and

EHR Incentive Program)

www.mass.gov/masshealth

MassHealt
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Password Reset Process — Forgot Password MassHealt

If a User has forgotten their Password, click Forgot Password on the Virtual Gateway log-in
page.

£ Executive Office of Health and Human Services - Virtual Gateway - Internet Explorer i
« IS EE statema.us oon e O %) B 49 () Executve Office of Hesith a... xl‘ |

Laxecutve Ofice of Heal?h and Human Services - Virtual Galewsy

oW X
& 1 Virtual Gateway ) A .

Virtual Gateway
Welcome to the Virtual Gateway Customer Service
Login Monday through Friday

830 am 10 500 pm
800-421-0238 (Voke)
617-847-6578(TTY for the

0eaf and hard of hearing)
Usemame
Password l (Case sensitve)

[toga|

Forgot Password
Important Messages

When 1090iIng In. you may be required 1o change your password and Lpdate your user profie
For assstance with lopging In, Diease visk www mass govivplognassistance

~ Maintenance Notices

© 2014 Commoneealh of Massa: hunelts Accosdiddy e Pobc sy Contact Un Help Ste Map vil3

www.mass.gov/masshealth
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Password Reset Process — Forgot Password

Enter the Username when prompted and hit Submit.

Executive Office of Health and Human Services - Virtual Gateway - Internet Explorer

Executive Office of Health and Human Services - \Virtual Gateway
s

Virtual Gatewai’i‘,‘ \
i} .

Virtual Gateway
Forgot Password Customer Service

Monday through Friday
Enter Username 8:30 am to 5:00 pm
B00-421-0938 (Voice)
B617-B4T-B578 (TTY for
the deaf and hard of
hearing)

Username | hprovider X

If you have forgotten your username, please call Virtual Gateway Customer
Service.

Important Messages

When legging in, you may be reguired to change your password and update your user
profile. For assistance with logging in, please visit

www.mass.govivg/loginassistance.

Accessibility Site Policies  Contact Us Help SiteMap w44

© 2014 Commonwealth of Massachusetis

www.mass.gov/masshealth

Healt
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Password Reset Process — Forgot Password MassHealt

The User will then be required to answer two “secret” security questions (answers previously
provided during VG registration process).

»ﬁ Executive Office of Health and Human Services - Virtual Gateway - Internet Explorer

Virtual Gateway
Forgot Password Customer Service

Monday through Friday
8:30 am to 5:00 pm
800-421-0938 (Voice)
617-B47-6578 (TTY for
Question: What was your high school mascot? Lh:agﬁggand Badior

Answer Questions

Answer: | |

Question: What was the make of your first car?

Answer: | |

Important Messages

When legging in, you may be reguired to change your password and update your user
profile. For assistance with logging in, please visit

www.mass.gov/vglloginassistance.

B 214 Commomwealth of Massachusetts Accessibility Site Policies  Contact Us Help  Site Map v4.4
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Password Reset Process — Forgot Password Healt

After the User clicks Submit, a page will be displayed advising the User to check their email
for the new temporary password. By clicking Submit on the page, the User will be redirected
to the VG log-in screen where the User can input the temporary password they have received
to complete the log-in process.

/£ Executive Office of Health and Human Services - Virtual Gateway - Internet Explorer

* Cxecutive Office of Mealth and Human Services - Virts sy - Internet Lxplor =101 x]

G‘\-I.:)m state.ma.us, o ,OJ‘i -, gmmum; =

Executve Ofice of Heal?h and Human Servces - Vinual Gatewsy

Virtual Gateway "‘ﬁ— "1 l' M

Virtual Gateway Virtual Ga
Forgot Password ; : el
9 Customer Service Welcome to the Virtual Gateway Customer Service
Monday through Friday Login
Confirmation 8:30 am to 5:00 pm . onday Evousn Fra
800-421-0938 (Voice) ekl IR
617-B47-6578 (TTY for B17-847B5T8(TTY for the
Your password has been reset. You should receive an email shortly with your new the deaf and hard of 003 and hard of heanng
password hearing) Usemame I
This message may be blocked by your spam/junk filter. Please be sure to check Case sensitive
your spam/junk folder. Password | t )
Click Submit to return to the login page Login I
Forpot Password

Important Messages

Important Messages When I099iNg IN. yOu May DR reQUIed 10 ChaNgR YOUr PASSWONE and LOAINe YOUr USer Orofie

; i F sance | | pioase Vst WA Nplognassst
When logging in, you may be required to change your password and update your user OF SOFIAINCS IR L0070 1, (1006 VIR Wi e0e QOVVRRCOnMSTINCA.
profile. For assistance with logging in, please visit

. . Maintenance Notices
www._mass.govivglloginassistance.

© 2014 Corrmonwealh of Masas: husetts

8 2014 Commonwealth of Massachuseits Accessibilty Site Policies Contact Us Help SiteMap v4.4
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Password Reset Process — Forgot Password Healt

After entering the temporary password and clicking “Login”, the User will be prompted to
change the temporary password. Once the password has been updated, the User must click
Submit.

: Otfice of Health and Human Services - Virbual Gateway - Internet Explorer i
&5 ~ [2 rtipsiiso e state ma usiGPartalife: 0 =]| 8 | > | (2 Execstive Office af tieaitha.,.. = |0

Offic e of Health and Human Sendces - Virlusl Gatewsy

Virtual Gateway "ﬁfi”" -"‘1 H- '

e e -l.._..__- 3

Virtual Gatewa
Logged in as : hprovider Customer SQWi{g

Monday through Friday
Change Password 8:30 am to 5:00 pm
800-421-0938 (Voice)
|| G17-BAT-65T8 (TTY for
the deaf and hard of
hearing)

Exasting/Temporary Password

Mew Password |

Confirm Mew Password |

Passwords must contain the following requiremeants:

Between 8 and 16 characters

Atleast ona uppearcase charactar{& B C )
Atleast one lowercase character{fa bc, )
Atleast one number{1,2.3.. )

Pasawords cannot confain:

The words 'test’ 'password’ or ‘pass’

Your first name, your last name, or your full name
¥our Virtual Gateway Username

Your Email Address

Important Messages

When logging in. you may be required to change your password and updata your user
profile. For assistance with logging in, please visit

www mass govvglloginassistiance

© 2014 Commomeaalth of Mossachusatis fce . elp Site Map w4

www.mass.gov/masshealth



Password Reset Process — Forgot Password MassHealt

A new browser will open and the POSC homepage will be displayed.

www.mass.gov/masshealth

> HassHealth Provider Online Service Center - Internet Explorer IM
(Y [@ ronirermms o crssurenss Ox] B | 5 (@ assesth rovce Oniee .. x |11 0
Health and Human Services m@f”’%

[ HOME | CONSUMERS | PROVIDERS | RESEARCHERS | COVERNMENT

«Collapse Services Welcome horovider » Mags Gov Home » State Agancies * State Onins Services

[ Brovcer Services |  Prow
> Home MassHealth Provider Online Service Center

The Prowvider Onling Senvice Center gives you the 100ls 10
e vy MAN3GE yOur DUSINEss with MassHesith
elecroncaly Use these $e0vices 20 envoll 33 3
MassHealth provider. manage your profle informason, and
submit and reineve YaNsaiors

Ercer Gata rectly 93 mOAry INSrdual Yarsa:inns (e
7, clarrs sUomission. elginy veriaon MWIQ Prioe

J Aumorzanon. Pre-Aomission Screening. Referrais. and
E~R Incertie Program

View your notfications, confracts, reporis, metrics, and
financial da%s. Download most MassHealth forms and
pubikc ances
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Password Reset Process — Expired Password MassHealt

If the User’s password expires, the User will be prompted to change it before accessing any
of the VG applications.

£ Executive Office of Health and Human Services - Virtual Gateway - Inbernet Explorer

Virtual Gateway

Logged in as : hprovider Customer Service

Manday through Friday
Change Password 8:30 am to 5:00 pm
800-421-0938 (Voice)

8. 5
ExsstingTemporary Password || ﬁ-.‘l:d:f[fr_.;i;]:Z{fm

hearing)
Wew Password |

Confirm New Password [ |

Passwordes must contain the following requirements:

Between 8 and 16 characters

Atleast ona uppercase characterfAB.C,. )
Atleast one lowercase character(a b, )
Atleast one number{1,23..)

Passwords cannot contain:

» The words 'test'‘password’ or ‘pass’

* Your first name, your last name, or your full name
» Your Virual Gateway Usemname

« Your Email Address

Submil| [Cancel

Important Messages

When logging in, you may be required to change your password and update your user
profile. For asaistance with logging in, please vist

www mass govivglloginassistance

© 2014 Commaonwaalth of Massachusatis Accesaibilty Site Policies  Contect Us Help SitaMap wid

www.mass.gov/masshealth
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Key Dates & Information Healt

The POSC will be upgraded on 02/22/2016 and will be unavailable beginning at 12 pm on 02/19/2016 through 02/21/2016 to
enable MassHealth to facilitate the cutover. The POSC will be operational on 02/22/2016 at 7 am

PDF remittance advices for claims transactions processed during the standard Wednesday, 2/17, payment cycle will appear
on the POSC on Thursday, 2/18. The 835s will then appear on 2/24. Claims transactions received between 2/17 - 2/19, at
12pm will be processed in the following week’s cycle

After the implementation, all users that sign into the POSC will log-in via the integrated VG log-in process

After the implementation, current Users that have never signed in via the VG will be directed to the VG Welcome Page to
complete security questions and accept the VG terms and conditions upon initial log-in

None of the POSC functionality or subordinate ID access will be affected by the upgrade

The ancillary right navigation links will be integrated with the left navigation services

Users must bookmark the new URL for the POSC:

Providers do not have to wait until the cut-over to log in via the Virtual Gateway (VG). You may access the VG now at:
. Please follow the system prompts to register

If your organization has configured the IP address as an allowable site for your network users, please contact the
MassHealth Customer Service Center to acquire the information necessary to ensure that your users will be able to access
the new URL on 02/22/2016

If you have any questions, please contact the MassHealth Customer Service Center at 1-800-841-2900, e-mail your inquiry
to , or fax your inquiry to 617-988-8974.

www.mass.gov/masshealth


https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal
https://newmmis-portal.ehs.state.ma.us/EHSProviderPortal
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/
http://www.mass.gov/eohhs/gov/commissions-and-initiatives/vg/
mailto:providersupport@mahealth.net
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