MassHealth Approved HIPAA-Compliant Vendor List — 07/01/2015

MassHealth works closely with a large number of software vendors and clearinghouses / billing intermediaries that support our providers. The MassHealth
vendor list below provides the names, phone numbers, transaction types, and services of vendors that are approved to submit electronic HIPAA-compliant
transactions. The list also indicates whether the vendor supports coordination of benefits (COB) claims as well as Void / Replace transactions that are key
to reducing the need to submit paper claims. This list was not created for endorsement purposes but rather to assist providers in identifying vendors who
support HIPAA-compliant claim transactions for MassHealth. Providers wishing to submit 837-Dental transactions should contact DentaQuest at 1-800-
207-5019 or by e-mail at inquiries@masshealth-dental.net.

. Provider Clearinghouse
# Vendor Name City State Phone Transaction Type COE.‘. elid Enrollment / Billing il Mo qu
Capability Replace : ; Vendor Response* Vaccine
Assistance Intermediary
1. | AAABilingAnd Andover MA | 978-456-5779 8371, 837P N N N N
Reimbursement Services
2. ’gg'rfn’;:)smam (Crystal Assonet MA | 508-644-3101 2701271, 276/277, 837P N
3. | ABREA Technologies, Newark NJ | 973-920-2417 | 2701271, 2761277, 835, 8371, 837P N N N N
Inc.(Free Medical Claims)
4. | Accumedic Computer Great Neck NY 800-765-9300 | 270/271, 276/277, 835, 837, 837P N N N N
Systems, Inc.
5. Accupoint, LLC Jersey City NJ 646-926-7081 | 270/271, 276/277, 835, 837I, 837P \/ R \
Advanced Data System
6. Corporation Paramus NJ 800-899-4237 835,837P R R Y
7. Advantage Healthcare Billing Andover MA 978-979-9930 835, 8371, 837P R R R
8. Advantage Medical Billing Hampton NH 603-926-8258 270/271, 276/277, 835, 837P R R R Y
9. Advantage Reimbursement Andover MA 978-327-6501 270/271, 276/277, 835, 8371, 837P N
AdvantEdge Healthcare
10. | Solutions (Automated Medical Salem NH 800-927-0002 270/271, 276/277, 835, 837P v Y \
ext.1321
Systems, Inc.)
AdvantEdge Healthcare
11. | Solutions (D.B.A. Hill Salem NH 603-378-9100 | 270/271, 276/277, 835, 837I, 837P v \/ v R y
Associates)
12, | Affiliated Professional Wareham MA | 508-295-7271 2701271, 276/277, 835, 837P N N N N N
Services, Inc.
13. | All States Medicaid Milford MA 508-482-9600 270/271, 276/277, 835, 837P Y V
14, | Aliscripts Healthcare Solutions, Raleigh NC | 919-854-3821 835, 8371 v \ \
15. ﬁ'_%a Healthcare Systems, Decatur GA | 800-954-8250 837, 837P N N
American Health Plan
16. (American HealthTech) Jackson MS 800-489-4248 276/277, 835, 837! R y R
17. | AMSplus, Inc. Salem NH 800-927-0002 270/271, 276/277, 835, 837P R
18. | Annkissam Cambridge MA 617-401-2480 270/271, 835, 837! \/ \
19. | Antek (CompuGroup Medical) Reisterstown MD 410-517-0330 835, 837P Y Y R
20. | AOD Software Ft. Lauderdale FL 800-311-8252 8371 R V R
21. éssu.’ed Business Support Venice FL 508-230-3377 835, 837P N N N N
ervices
22. | Athena Healthcare, Inc. Watertown MA 800-981-5084 | 270/271, 276/277, 835, 837I, 837P v R R R y y
23, l’;‘émmated Business Solutions, Media PA | 610-572-2409 270/271, 835, 837P N N
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24. | Avalility, LLC Jacksonville FL 972-383-6467 | 270/271, 276/277, 835, 837I, 837P V R V R

25. | Axiom Systems, Inc. (Ivertex) Frederick MD 602-439-2525 | 270/271, 276/277, 835, 837I, 837P V R R y \

26. :?]";y Cove Human Services, Boston MA | 617-371-3062 835, 837P N N N N N

27. Baystate Health Systems Springfield MA 413-794-9698 835, 8371, 837P v

28. Baystate Medical Center Springfield MA 413-794-7854 276/277, 835, 8371, 837P v

29. Egﬁ,ﬂ?ﬁ,ﬂi;’ﬁl;]g?;ébf?f{;ﬂ”d Orlando FL 407-422-9831 8371 N N N

30. ,\Bﬂgfaseeri;”;‘:wemem Upland CA 800-478-2778 276/277, 835, 837P N N N N

31. Bonafide Management System Thousand Oaks CA 805-777-7666 835, 837P R

32. | Boston Business Systems, Inc. Acton MA 978-266-0106 | 270/271, 276/277, 835, 837I, 837P v d v y

33. | Brightree, LLC Lawrenceville GA 678-243-1800 270/271, 835, 837P v d y

34. | Caid Solutions Greendale AZ 623-582-2141 837l R R R R

35. | Capario (Emdeon) Santa Ana CA 800-586-6938 270/271, 835, 837P R R Y

36. Cardon Healthcare Network The Woodlands X 281-296-1771 270/271, 276/277, 835, 8371, 837P v

37. | Care Anywhere Morrisville NC 919-678-0222 837! R R \ y

38. | Cerner Corporation Kansas City MO 816-221-1024 835, 8371, 837P v V y

39. | Claim Remedi, Inc. Santa Rosa CA 800-763-8484 | 270/271, 276/277, 835, 837I, 837P V R R

40. | Claims On Time Greenfield MA 413-658-7545 835, 837P V R

41. | ClaimTrak Systems, Inc. Chandler AZ 480-422-6693 | 270/271, 276/277, 835, 837, 837P \/ y

42. | Coastal Medical Billing Sutton MA 508-476-9740 835, 8371, 837P R R R R
Commonwealth Medicine

43. | (Public Health Vaccination Charlestown MA 800-890-2986 835, 837P R R R y y
Program)

44. | CompuClaim, Inc. Newport RI 401-849-4702 | 270/271, 276/277, 835, 837, 837P v v y y

45, g;gg%ﬁrlsé??éigf)and Mobile AZ 251-639-4078 | 270/271, 276/277, 835, 8371, 837P N N N

46. | Comstar, Inc. Rowley MA 978-356-3344 835, 837P Y Y Y

47. Corrigan Mental Health Center Boston MA 617-626-8011 835, 837I N

48. | Cortex EDI Fullerton CA 714-529-8560 | 270/271, 276/277, 835, 837I, 837P v v v \/ y

49. | Credible Wireless, Inc. Rockland MD 301.652.9500 270/271, 835, 837, 837P v d y y

50. Ef(':ta Health Technologies, Altoona PA | 814-944-1651 N N

51. ELS(;' Management Solutions, Sterling VA 703-888-8689 | 270/271, 276/277, 835, 837I, 837P N

52. | E Practice Solutions, LTD Raynham MA 508-823-9307 835, 837P Y Y R Y

53. | eClinicalWorks, LLC Westborough MA 508-836-2700 | 270/271, 276/277, 835, 837I, 837P v d y v

54. fg?g;’mized Time Services Acton MA | 978-635-9144 2701271, 276/277, 835, 837P N N N

55. | Electronic Billing Service Sikeston MO 573-472-3613 835, 837P R R R R y
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56. Electronic Network Systems, Colo_rado co 719-277-7545 835, 837P N
Inc. Springs
57. | Emdeon Business Services, Nashville TN | 866:288-9761 270/271, 835, 8371, 837P N N N N N N
LLC Option 1
58. | Emergent Billing, LLC Holyoke MA 413-437-7464 270/271, 276/277, 835, 837P v v v v y
59. | ET&T, Corporation Mesa AZ 480-325-0901 | 270/271, 276/277, 835, 8371, 837P v v v R y
60. | Futura International Clearwater FL 721-791-3332 835, 837P v v v v
ext. 5203
g1, | G Healthcare (IDXSystems | oo v girlington | VT | 802-859-6830 | 270/271, 276/277, 835, 8371, 837P N N N N N
Corporation)
g2, | Genesis Healthcare, LLC (Sun | o hoih square | PA 610-925-2350 270/271, 835, 837 N N N N N
Healthcare Group)
63. | Gosnold, Inc. Falmouth MA 508-540-6550 | 270/271, 276/277, 835, 8371, 837P Y v R Y
64. Hallmark Health Malden MA 985-876-6995 8371, 837P v
65. | Harmony Information System Reston VA 703-657-1451 835,837P R y R
66. Hart Associates, Inc. Dedham MA 781-410-9100 835, 837P N v
67. | HB Software Solutions Lowell MA 978-379-0010 | 270/271, 276/277, 835, 8371, 837P Y Y
68. | Health Care Resources, Inc. Westfield MA 413-568-6600 270/271, 276/277, 835, 837P v R R R
69. | Health Fusion Gladstone MO 800-959-9120 | 270/271, 276/277, 835, 837I, 837P \/ \/ \/ v \ y
70, | Healthcare Computer Fort Worth X 817-531-8992 270/271, 835, 8371, 837P N N
Corporation
71. Healthdrive Corporation Newton MA 617-964-6681 835, 8371, 837P
72. | Healthmaster Holdings, LLC Walled Lake Ml 248-960-8900 | 270/271, 276/277, 835, 8371, 837P Y V
73. :‘r']eca"hpac Computer Systems, Savannah GA 800-831-9419 | 270/271, 276/277, 835, 837, 837P N N N N
74. | HealthWyse, LLC Wilmington MA 877-777-9973 | 270/271, 276/277, 835, 837I, 837P \/ y y
75. Hebrew Rehabilitation Boston MA 617-971-5829 835, 837P
76. ggm{fgﬁf Accounting Lincroft NJ 7329412201 | 270/271, 276/277, 835, 8371, 837P N N N
77. | Indura Systems, Inc. San Rafael CA 415-226-1206 | 270/271, 276/277, 835, 8371, 837P Y Y Y
7g. | Ingenix Care Tracker, Inc. Providence RI 800-894-0733 835, 837P N N N N
(Optum Insight)
Integrated Physicians
79 | viana gement Services East Hartford cT 860-282-0833 276/277, 835, 837P R R R
80. | JJohnson Billing Services Plymouth MA 508-746-0540 835, 8371, 837P R R R
g1, | Kindred Healthcare, Inc Louisville KY | 502-596-7957 837l N N N N
(Hillhaven Corporation)
82. Kinnser Software, Inc. Austin X 512-879-3735 835, 8371, 837P v
83. Lahey Clinic Hospital Burlington MA 781-744-8018 835, 837I v
84. Lahey Clinic, Inc. Burlington MA 781-744-8018 835, 837P v
85. Law Office of Peter V. Kent Danvers MA 978-777-9998 270/271, 8371 v
g, | LogixHealth, Inc. (Med Bedford MA | 781-280-1640 270/271, 276/277, 835, 837P N
Reimbursement Systems)
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87. | Mass Eye and Ear Boston MA 617-573-3080 835, 837P
88. Mass General Physicians Org Boston MA 617-726-1266 835, 837P v
go. | MBS Senvices (Massachusetts Somersworth NH 603-692-0800 | 270/271, 276/277, 835, 8371, 837P N N N N
Billing Services)
90. McKesson Corporation St. Louis MO 800-969-3666 270/271, 276/277, 835, 837, 837P R R
g1, | MDIAchieve, Inc. (QuickCare Bloomington MN | 952-095-9800 | 270/271, 276/277, 835, 837, 837P N N N
Software Services,Inc. L.P.)
g2, | Med Pro Medical Lakeville MA | 508-946-1665 2701271, 276/277, 835, 837P N N N N N N
Management, LLC
93. | MED2000 Redondo Beach CA 310-316-9110 2761277, 835, 8371, 837P d N
94. | MedAssets (Xactimed) Plano X 214-365-4294 835, 8371, 837P R R y R
95, | MEDENT (Community Auburn NY | 315-255-0900 837P N N N
Computer Service)
g6. | Medical Biling Specialists, Ltd. Port Orange FL | 847-980-8987 | 270/271, 276/277, 835, 837I, 837P N N N
(Medical Billing Services)
g7. | Medical Claim Corporation Bristol CT | 800-822-9916 835, 837P N N N N
(MD On-Line)
98. Medical Data Management Framingham MA 508-628-4570 835, 8371, 837P N
99. Medical Management of NE Auburn MA 508-721-9782 835, 837P v v R
100. | Medical Office Support Plattsburgh NY | 518-561-1603 270/271, 276/277, 835, 837P N N
Services, Inc.
101. | Medical Systems, Inc. Peabody MA 978-531-6000 | 270/271, 276/277, 835, 837, 837P Y
102, | Medical Transcriptions Billing Somerset NJ 732-873-5199 | 270/271, 276/277, 835, 837, 837P N N N
Corporation
103. | MEDITECH Westwood MA 781-821-3000 | 270/271, 276/277, 835, 837I, 837P \/ y
104. | Mellotech Corporation Oakdale NY 631-563-0848 | 270/271, 276/277, 835, 837, 837P R R v
105, | Meridian Medical Management Windsor CT | 860-925-6365 | 270/271, 276/277, 835, 8371, 837P N N N N N N
(System Services, Inc.)
106. | Micro Support Group, Inc. Beverly MA 978-921-0617 270/271, 835, 837P v v
New England Healthcare
107. Exchange Network (NEHEN) Waltham MA 781-434-7741 2701271, 276/277, 8371, 837P R R Y
108. | Netsmart Technologies, Inc. Great River NY 888-782-2615 | 270/271, 276/277, 835, 837I, 837P \/ v y y
109. l’\r']‘é"" England Medical Billing, South Easton MA | 508-207-2068 | 270/271, 276/277, 835, 8371, 837P N N N N N
NTT DATA Long Term Care
110. | Solutions, Inc. (Keane Care, Redmond WA 800-426-2675 270, 8371, 837P v v V
Inc.)
111. | Nuesoft Technologies, Inc. Marietta GA 678-303-1140 835, 8371, 837P v d v
112. | Numeric, Inc. West Springfield MA 413-732-6544 835, 837P R R R R Y
113. | Office Ally Vancouver WA 86‘:;72'5"'4120 270/271, 276/277, 835, 837I, 837P R R R R V y
114. | OmniSYS, Inc. Greenville X 903-455-0461 270/271, 276/277, 835, 837P R R R Y V
115, | Passport Health Franklin ™ -615-661-5657 | 270/271, 276/277, 835, 8371, 837P N N N
Communications, Inc.
116, | Faton Data Corporation (PDC Merrimack NH | 603-598-8070 276/277, 835, 837P N N

Clearinghouse)
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117. | Per-Se Technologies (Relay Alphretta GA | 877-737-3773 837P N N

Health)
118. | Peter B.Plumb, CPA Southbridge MA 508-234-8311 | 270/271, 276/277, 835, 837I, 837P Y R
119. | Phicure, Inc. Glenmont NY 518-522-9817 | 270/271, 276/277, 835, 837I, 837P R
120. E?ﬁ;ﬂi; s Computer Winooski VT 802-846-8177 | 270/271, 276/277, 835, 8371, 837P N N N N N N
121, | Physicians Professional Lewiston ME | 800-524-2554 837P N N N

Management Corporation
122. ggﬁfi_”s Professional Medford MA | 781-528-2700 2701271, 276/277, 835, 837P N N N
123, | PointClickCare (Wescom Mississauga ON | 800-277-5889 8371, 837P N N N

Solutions)
124. | Practice Insight, LLC Houston X -713-333-6000 | 270/271, 276/277, 835, 837I, 837P Y Y v
125. | Pratt Medical Management | Boston MA 617-636-5237 835, 837P
126. | Pro Bill, Inc. Huntington % 304-523-0746 835, 837P R R
127. | ProvidersChoice, LLC East Freetown MA 508-763-5133 835, 837P N
128. | Psyquel Solutions San Antonio X 210-694-1354 270/271, 276/277, 835, 837P Y
129. | Pulse Systems, Inc. Wichita KS 800-444-0882 | 270/271, 276/277, 835, 837I, 837P \/ v V v
130. | QS/1 (J M Smith Corporation) Spartanburg scC 800-845-7558 | 270/271, 276/277, 835, 837I, 837P v R y
131. | Quadax, Inc. Cleveland OH 440-777-6305 835, 837P v v v
132. | Reimbursement Technologies Conshohocken PA 610-834-9100 835, 837P R v Y
133, | RelayHealth (National Data Tulsa OK | 603-692-0800 | 270/271, 276/277, 835, 8371, 837P N

Corporation)
134. | RouteMatch Software, Inc. Atlanta GA 404-876-5160 270/271, 835, 837P v v
135. | RTZ Associates, Inc. Oakland CA 510-986-6700 270/271, 835, 8371, 837P R Y

Salisbury Associates Medical
136. | Practice Management Worcester MA 508-754-3566 | 270/271, 276/277, 835, 837I, 837P \/ v v v

Corporation
137. | Sandata Technologies Port Washington NY 516-484-4400 Y R
138. geacoaSt Laboratory Data Portsmouth NH | 603-431-4114 270/271, 835, 837, 837P N N N N

ystems, Inc.

139. | Shore M M Project Chelsea MA 617-370-6350 | 270/271, 276/277, 835, 8371, 837P R R R Y
140. | SMART Management, Inc. Providence RI 401-780-2300 | 270/271, 276/277, 835, 8371, 837P R R V
141. | SOS Corporation (Salaina Liverpool NY | 315-457-9988 | 270/271, 276/277, 835, 8371, 837P N N N N N

Office Service)
142. | South Bay Mental Health Brockton MA 508-580-4691 835, 837P
143. | STM Technology, Inc. Stow MA 978-897-0002 | 270/271, 276/277, 835, 837I, 837P \/ v y
144. | Suburban Area Boston MA 508-616-2844 835, 8371, 837P R
145. | System Designs, Inc. Dallas TX 214-340-3450 835, 8371, 837P v v R V y
146. | Tech Services, Inc. Pembroke MA 781-826-2424 837P R R R
147. | The Cambridge Hospital Cambridge MA 781-306-8833 835, 837P
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148. | The Consult, Inc. Cincinnati OH 513-557-3505 | 270/271, 276/277, 835, 837I, 837P R R V
149. | The Dawson Group, Inc. Cranston RI 401-572-3120 2761277, 835, 837, 837P R R V
150. | The SSI Group, Inc. Mobile AL 800-880-3032 | 270/271, 276/277, 835, 837I, 837P v v \/ R \
151. | Thom Child & Family Services Natick MA 508-655-5222 | 270/271, 276/277, 835, 837I, 837P v v v R y
152. | TK Software, Inc. Carmel IN 317-228-0857 | 270/271, 276/277, 835, 837I, 837P R R R V
153. | Trapeze Software Group Scottsdale AZ 480-627-8400 270/271, 835, 837P R R y R
154, | MiTech Software Systems Decorah A 563-387-3191 276/277, 835, 837, 837P N N N N

(Sweet & Ortivus)

TriZetto Provider Solutions,
155. | LLC (ClaimLogic, LLC and St. Louis MO 800-969-3666 | 270/271, 276/277, 835, 837I, 837P R R V

Gateway EDI)

University of Massachusetts
156. | (UMass) Medical School Shrewsbury MA 800-535-6741 270/271, 835, 837, 837P R V

Municipal

Viatrack Systems (NextGen
157. | Healthcare Information Augusta GA 800-426-3385 835, 8371, 837P R R R R y

Systems, LLC)
158. | Vinfen Corporation Cambridge MA 617-441-1800 835, 8371, 837P v
159. | WorldTide, Inc. Williamsburg MA 413-268-8808 270/271,837P
160. | ZirMed, Inc. Louisville KY 888-442-4079 835, 8371, 837P R V
161. | ZOLL Medical Corporation Bloomfield (e{0] 30::;20111?300 270/271, 276/277, 835 ,8371, 837P v
162. | Zotec Partners, LLC Carmel IN 317-805-2311 270/271, 276/277, 835 , 837P \/ N v v V

* No Response: A checkmark () in this column denotes that the Vendor did not confirm their information with MassHealth.
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