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The MCB Legal Blindness Report is a new business service on the Virtual Gateway (VG) which enables eye care doctors to submit secure, online reports of legal blindness. This Road Map to Readiness for MCB Legal Blindness Report highlights the steps and resources available for you to successfully enroll, train, and submit MCB Legal Blindness Reports on the Virtual Gateway.

Below are some steps for preparing to use MCB Legal Blindness Report, listed in the order which they should be performed.  Please note that though training is not a requirement, we do strongly recommend it.

	Step
	Tasks
	Description

	Step 1
Required
	Read and Sign the EOHHS Virtual Gateway Services Agreement *
Click here for link to VG Legal Forms
	The EOHHS Virtual Gateway Services Agreement sets forth the terms and conditions to which you must agree in order to obtain access to the Virtual Gateway. It must be signed by the Doctor. *
Note: For Doctors, the ‘Legal Entity Name’ field should be completed with your name.  The ‘FEIN Number’ field is not mandatory, but can be completed with your SSN number or remain blank.

	Step 2
Required
	Read and Sign the EOHHS Virtual Gateway Designation of Access Administrator Form *
(Both pages MUST be signed by Doctor)
Click here for link to VG Legal Forms
	You are the Access Administrator (AA), Authorized Officer, as well as the User for your organization on these forms.  You must designate yourself as the Access Administrator in the Access Administrator Profile section of this form.  Enter “MCB Legal Blindness Report” as the Business Service. *

	Step 3
Required
	Complete and Email the User Request Form (URF)
Click here for VG User Request Form
	In order for VG to create a user’s account, you must complete a User Request Form (URF). The information required on this form is used to add, modify, or delete individual user accounts for the MCB Blindness Report service on the Virtual Gateway. You must submit your URF to MCB Agency Staff at: RegUnit@state.ma.us. 
Note: User ID and password will be distributed via email within 5-7 business days after MCB confirms licensing status of doctors.  Be sure to add Virtual Gateway to your ‘safe’ list to ensure all emails are delivered.

	Step 4 
Recommended, Not required
	Learn how to use the MCB Legal Blindness Report on the Virtual Gateway

Click here for Online CBT, Reference Guide, and other Training Materials
	The following tools are available to help you login and use the MCB Legal Blindness Report on the Virtual Gateway:

· A brief online Computer Based Training (CBT) module for doctors to learn how to use the MCB Legal Blindness Report on the Virtual Gateway. 
· An MCB Legal Blindness Reference Guide doctors can download and print. It contains an easy-to-follow explanation of the reporting process.  
· Other reference guides to help you log into the Virtual Gateway.


* Mail the EOHHS Virtual Gateway Services Agreement and the EOHHS Virtual Gateway Designation of Access Administrator Form to: **
Massachusetts Commission for the Blind

Registration Unit

48 Boylston St.

Boston, MA 02116

** Please note: Forms may contain a different mailing address as this Business Service requires MCB to review first. Please use above address to avoid delay in processing.
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The Road Map to MCB Legal Blindness Readiness is sponsored by the �HYPERLINK "http://www.mass.gov/eohhs"��Executive Office of Health and Human Services (EOHHS)�, �HYPERLINK "http://www.mass.gov/mcb"��Mass Commission for the Blind (MCB)�, and �HYPERLINK "http://www.mass.gov/vg"��Virtual Gateway (VG)�.   To learn more about the MCB Legal Blindness Report service, please see visit our web site: � HYPERLINK "http://www.mass.gov/vg/mcb" ��http://www.mass.gov/vg/mcb�.





Have MCB Legal Blindness questions?


To request deployment and/or training information, or if you have any questions about the MCB Legal Blindness Report, please send your inquiries to: � HYPERLINK "mailto:RegUnit@state.ma.us" ��RegUnit@state.ma.us� or contact Luis Nolasco at: (617) 626-7426.





The Virtual Gateway Customer Service Team is also available to troubleshoot application issues or answer questions regarding log-in and training needs at: 1-800-421-0938.  A TTY line is available for the deaf and hard of hearing at: (617) 847-6578.


The series of prompts to reach them are: Option 1 (for Providers), then Option 5 (other Business Services), then Option 7 (for Other).


 1-800-421-0938











