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        MASSACHUSETTS STATE POLICE


            10 STEPS TO BUILDING RAPPORT

1. Be on time

2. Dress appropriately

3. Be prepared

4. Knock reasonably- (this is not a raid)

5. Treat/Greet everyone in the same manner

6. Let them seat you- (it’s their house)

7. Break the ice with small talk

8. Notice the obvious

9. Be comfortable with the process

10. Be impervious to shock- (Keep opinions to yourself)
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