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MASSACHUSETTS DEPARTMENT OF Dl VI SI ON: ASSI STANT DEPUTY
CORRECTI ON COW SSI ONER, NORTHERN SECTCR

TITLE: | NVATE SUBSTANCE ABUSE ,
MONI TORI NG AND TESTI NG NUMBER: 103 DOC 525

PURPOSE: The purpose of 103 DOC 525.00 is to establish
Depart ment of Correction (“Departnent”) policy
governi ng substance abuse testing of inmates.

REFERENCES: M G L. Chapter 124, 8 1 (b), (m and (q).
M G L. Chapter 94C, 88 1 and 47A

APPLI CABI LI TY: Staff/| nmat es PUBLI C ACCESS: Yes

LOCATI ON: Departnent Central Policy File
Each Institution’s Policy File
Each I nmate Library

RESPONSI BLE STAFF FOR | MPLEMENTATI ON AND MONI TORI NG OF PCLI CY:
Departnent - Assistant Deputy Comm ssioner, Northern Sector

Institutions - Superintendents, Substance Abuse Monitors,
Subst ance Abuse Treat nent Coordi nators

EFFECTI VE DATE: 05/17/2014

CANCELLATI ON: 103 DOC 525.00 cancels all previous Departnent
policy statements, bulletins, directives, orders,
notices, rules and regulations regarding inmate
substance abuse nonitoring and testing which are
inconsistent wwth this policy.

SEVERABI LI TY CLAUSE: If any article, section, subsection,

sentence, clause or phrase of 103 DOC
525.00 is for a reason held to be
unconstitutional, contrary to statute,
in excess of the authority of the
Comm ssi oner, or otherw se inoperative,
such decision shall not affect the
validity of any other article, section

subsection, sentence, clause or phrase
of this policy.
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525.01

Definitions

Adul terati on Strip: A prelimnary qualitative
screening test designed to ensure the integrity of a
urine speci nmen by detecting t he presence of
contam nants, or sanple dilution.

Docunent ati on: An acknow edgnent of the conpletion of
training issued by the Departnent of Correction or
product manufacturer, for the screening/testing of
speci nen sanples. The docunentation authorizes the
staff nmenbers to screen/test a specinen sanple using
the specific nethodology in which he/she has been
trai ned.

Collection Oficer: A staff nenber designated/ assigned
to collect a urine, oral fluid, or breath sanple for
substance abuse testing. This individual shall be
properly trained in the collection nethodol ogy being
utilized.

Confirmation Test: A forensic test (typically Gas
Chr omat ogr aphy/ Mass  Spectronetry) conducted by a
certified |aboratory contracted by the Departnent,
designed to provide both qualitative and quantitative
data regarding the presence of illegal drugs, alcohol
prescribed nedications or other substances in a
particular specinen sanple. The results of the
| aboratory test shall always override the results of
any screening results obtained by Departnment staff.

Dry Cell: A secure cell/room with no running water,
toilet or wurinal, or in which such itens have been
rendered i noperabl e or inaccessible.

Evidentiary Test: A substance abuse test that can
provide both qualitative and quantitative results that
could be submtted and accepted as proof in a court of
| aw.

Gas Chr omat ogr aphy/ Mass Spectronetry (GO \VB) : A
| aboratory toxicological drug testing nethod conducted
by highly trained chem sts, capable of determning the
exact mnmakeup of specific nolecules within a tested
sanple. This is an evidentiary test.

Initial Screening: A prelimnary, presunptive test
conducted by a Departnent enployee, generally designed
to provide only qualitative data regarding the
presence  of illegal drugs, al cohol , prescri bed
medi cations or other substances in a particular
speci nen sanple. This is a non-evidentiary test.
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|nmate: Any individual, whether awaiting trial or
sentenced, who is confined in a state correctional
institution. A person conmtted to the Massachusetts
Treatnment Center pursuant to MGL. c¢. 123A as a
Sexual | y Dangerous Person, also known as a "Resident",
shall be considered an inmate for the purposes of 103
DOC 525.

| nmate Managenent System (I NMD): The Departnment’s
automated information system that provides processing,
storage and retrieval of inmate-related information
needed by Departnent personnel and other authorized
users wwthin the crimnal justice system

Qualitative Test: A test that provides sinple results
(positive or negative) of a particular drug based upon
specific cutoff |evels.

Quantitative Test: A test that determ nes the exact
concentration of drugs detected in the specinen
sanpl e.

Subst ance Abuse Coordinator: The individual designated
by the Conm ssioner (or the Assistant Deputy
Comm ssioner of the Northern Sector), responsible to
oversee and coordinate all aspects of the inmate drug
testing program for the Departnent.

Substance Abuse Mnitor: An individual appointed by a
superintendent to perform nonitor and coordinate the
collection, testing, and docunentation of inmate drug
tests at an institution.

Substance Abuse Mbonitoring: The nonitoring or testing
of inmates in accordance with 103 DOC 525. 00, designed
to reduce or elimnate drug and alcohol use by
conducting substance abuse testing on designated
i nmat es.

Subst ance Abuse Treatnent Coordinator: An individual
appointed by a superintendent who is responsible for

overal | prograni servi ces supervi si on, and al |
substance abuse treatnent services, including service
vendors. This staff person shall have treatnent or

program experi ence.

Testing Oficer: A staff nmenber designated/ assigned to
screen/test a specinmen sanple for the presence of
drugs or alcohol. This individual shall be properly
trained in the screening/testing nethodology being
conduct ed.
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525. 02 Pur pose and Overvi ew

A

February 2015

The Departnment maintains a zero tolerance for
substance abuse by all inmates within its
custody. Every effort shall be nade to provide a
drug free and safe <correctional environnent.
Through the aggressive managenent of 103 DOC
525.00, the Departnent shall attenpt to reduce or
elimnate drug and alcohol use anong innmates,
i nprove accountability, mai ntain institutiona
order/security, and contribute to the overal
mssion of +the Departnment by reducing inmate
recidivism

Subst ance abuse nonitoring shall be conducted for
both security and treatnent pur poses. Al
inmates, unless specifically exenpted, shall be
subj ect to substance abuse nonitoring and, where
appropriate, may participate in available drug
treat ment prograns.

Any attenpted or conpleted offense or violation

i nvol ving al cohol, illegal controlled substances,
unaut hori zed prescribed nedications, or other
drug or illicit substance shall be considered a

“substance abuse violation” for the purposes of
di sci plinary proceedi ngs, sanctions, security, or
ot her Departnent statistics and record keeping.

Substance abuse nonitoring and treatnment records
for inmates being released on Probation or Parole
may be shared wth Probation and Parol e agents by
t he Super i nt endent or a desi gnee, for
consi deration  of deni al of rel ease and/or
devel opnent of an appropriate continuum of
treatment and nonitoring plan followng the
inmate’s release from incarceration. The sharing
or dissemnation of substance abuse nonitoring
and treatnment records shall be in accordance with
t he requirenents of 103 DCC 153, CORI
Regulations, and 103 DOC 157, Regulations
Governing Access To and Dissemination of
Evaluative Information.
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525. 03 Appoi

ntnent and Duties of the Institutional Substance

Abuse Mbnitor

A

525. 04 Test i

The Superintendent at each institution shal
appoint a substance abuse nonitor who shal
nmoni tor and coordi nate the collection, screening,
testing, and docunentation of inmate drug tests
at the institution, as well as assist in training
staff in proper collection and screening nethods.
The  Superi nt endent shal | appoi nt a second
individual as a backup to assist wth these
duties, or to provide coverage during the primry
nmonitor’s absence.

The substance abuse nonitor shall be given the
authority necessary to ensure the institution’s
subst ance abuse nmoni t ori ng pl an IS fully
inplemented and maintained in accordance wth
policy requirenents.

ng Requirenents

A

February 2015

The substance abuse nonitor at each Departnent
institution shall revi ew assess all i ncom ng
inmates for any pre-existing substance abuse
i ssues, as well as any previous nonitoring status
or substance abuse program participation, to
determ ne whether any current or future testing
or nonitoring is needed.

As part of this assessnent, the substance abuse
monitor shall review the follow ng | M5 screens:

1. Di sciplinary Query;

2. Ment al Heal t h/ Subst ance Abuse Hi story;

3. Medi cal Orders;

4. COWPAS / Assessnent Scores and Case Pl an

I nmates nay be tested using a variety of nethods,

including but not limted to: urine, oral fluids,
and breath. The primary nmethod for testing for
substances of abuse shall be through urine,

although alternate testing nethods my  be
utilized as needed.

| nmates shall be routinely tested for a variety

of illegal/controlled substances, unauthorized
medi cat i ons, or prohi bited subst ances as
determined by the substance abuse nonitor based
on the inmte s drug of choi ce, specific

intelligence, or current drug use trends wthin
the institution.
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Each Superintendent shall designate a specinen
collection site, a specinen testing site, a
secure storage location for collected specinen
sanples containing a refrigerator/freezer used
solely for storing specinen sanples, and a secure
| ocation for the storage of testing supplies, as
wel |l as substance abuse related docunentation.
Institutional procedures shall <clearly identify
who has access to these areas and materi al s.

CGvil Commtnents at the Mssachusetts Al cohol
and Substance Abuse Center, and the Shattuck
Hospital Correctional Unit, shall be exenpt from
the general testing requirenments of this policy
due to t he specific m ssi ons of t hose
institutions and the inmate populations they
house. Testing for cause nmay be conducted at
these institutions if deened necessary by the
Superintendent or a designee.

Only the inmate work force at the Bridgewater
State Hospital shall be subject to the general
testing requirements of this policy, due to the
specific mssion of the institution and the
popul ati on housed there. Wrk force inmates shall
be tested for the sanme reasons and at the sane
frequency as I nmat es in any Depar t ment
institution of the sanme security |evel as
Bridgewater State Hospital. Testing for cause may
be conducted on any inmate/patient at this
institution if deened necessary by t he
Superintendent or a designee.

Civil Commtnments at Ml -Fram ngham shall be
exenpt from the general testing requirenents of
this policy. Testing for cause may be conducted
on these inmates if deenmed necessary by the
Superintendent or a designee. Al other inmates
at MCl - Fram ngham shall be tested in accordance
with the requirenents of 103 DOC 525. 00.

| nmat es who have not been housed in a Departnent
institution for at least thirty (30) days (e.g.,
new commtnents to M -Fram ngham and M- Cedar
Junction) shall be exempt from the genera
testing requirenents of this policy. Testing for
cause may be conducted on these inmates if deened
necessary by the superintendent or a designee.

Selection of inmates for testing may be random
or based on intelligence as to the availability
of narcotics, controlled substances, illegal
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525. 05

drugs, nedications, alcohol or other intoxicants
in the institution/comunity, and/or the inmate's
substance of choice as determned from a review
of records, and shall not be based on the race
color, religion, gender, age, or national origin
of the innmate.

| M5 Test Code Definitions

Breat hal yzer/ G her (BRE): The test type/code for an
inmate identified for a breathalyzer screen based on
t he superintendent’s nandat e.

Cadre (CDR): The test type/code for inmate workers at
Bridgewater State Hospital, who are tested based on
the same requirenents as inmates housed at the sane
security level.

Correcti onal Recovery Acadeny (CRA): The t est
type/code for a subgroup of the inmate population
designated for testing each period as a result of
enrol l ment/participation in the CRA program

CRA 24 (C24): The test type/lcode for testing an
individual inmate wthin twenty-four (24) hours of
adm ssion into the CRA program

Interval (INT): The test type/code for testing al
m ni mum security level inmates on a quarterly basis,
and all ©pre-release security level inmtes on a
nmont hl 'y basi s.

QUS/PRC Return (PRE): The test type/code for the
testing of an individual inmate upon returning to the
institution from an outside community/institution work
crew or work rel ease program

Pending SDU (PSD): The test type/code for testing an
i ndividual inmate, where the test nust occur prior to
the inmate being formally added to the SDU list the
fol | ow ng nont h.

Random (RDM: The test type/code for a percentage of
the inmate population to be scheduled for substance
abuse tests at random

Pendi ng Rel ease (REL): The test type/code for testing
an individual inmate who is due to be released from a
mnimum or pre-release institution, who would not
receive an Interval test as a result of his/her
rel ease.

Suspect (SUS): The test type/code for a percentage of
the inmate population considered “at risk”, to be
designated for testing each nonth.
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525. 06

Suspect/ Di sci plinary Sancti ons (SDuU) : The t est
type/code for a subgroup of the inmate population
designated for testing each period as a result of
disciplinary sanctions associated wth a prior
subst ance abuse viol ation.

Testing for Cause (TST): The test type/code for the
testing of an individual inmate based on suspicion or
cause.

Testi ng Frequency

Where practicable, specinen sanples for all status
types should be collected at various tinmes on all
shifts, seven (7) days a week, to pr event

predictability of testing patterns.
A Random Testi ng ( RDM

1. The entire inmate population  of each
institution, except those inmates subject to
mandatory testing as a disciplinary sanction
(SDU status), and those who have not been
housed in a DOC facility for at least thirty
(30) days, shall be subject to random drug
testing at the foll ow ng frequency:

a. M ni munm! Pr e- Rel ease/ Contract ed
Resi denti al Pl acenent: 5% of
popul ati on, nonthly

b. Maxi mnuml Medi um 3% of popul ati on,

quarterly
2. Random testing shall be based on an IM
(conmputer) generated sel ection
a. The substance abuse nonitor or other
enpl oyee desi gnat ed by t he

Superintendent shall generate a random
schedul e of specinens to be collected
via the Collection Schedule Screen.
Access to this list shall be limted to
only those individuals involved in the
scheduling, collection, screening or
docunentati on process. Every effort
shall be made to mnimze access to
this list until the tinme of collection.

b. The Collection Schedule Screen wll
indicate the total inmate popul ation at
the institution, and shall conmpile a
random listing of the population to be
t est ed, based on t he specific
institution's testing criteria.
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C.

February 2015

C. Each inmate shall be tested, regardl ess
of how often his/her name appears on
the Collection Schedule screen |ist.
There is no |imt to the nunber of
tinmes, or the frequency of which an
inmate may be selected for random
testing.

Random testing shall normally be conducted
via a wurine sanple, wunless an alternate
testing nethod i s deened necessary.

I nterval Testing (1 NT)

1

Test i

The entire inmate population  of each
institution shall be subject to interva
drug testing at the follow ng frequency:

a. M ninmum Entire popul ation, quarterly

b. Pr e- Rel ease/ Contracted Resi denti al
Pl acenment: Entire popul ation, nonthly

I nmates who appear on the interval |ist
shall be tested via a urine sanple, unless
an alternate testing nmethod is deened
necessary.

Inmates due to be released prior to
recei ving an | nt erval t est shal | be
schedul ed/tested using the Pending Release
(REL) code.

ng for Cause (TST)

1

A Superintendent or designee may order
testing for cause to respond to, but not
limted to, the follow ng situations:

a. An inmate appears to be under the
i nfl uence.

b. Staff receives information regarding
suspect ed drug/ al cohol use.

C. An inmate is found in possession of
suspect ed illicit drugs, drug
par aphernal i a, al cohol , i nt oxi cant s,
ferment ed j ui ces, unaut hori zed
medi cat i on, or ot her uni dentified

substances, or where such itens are
found in an area occupied or inhabited
by the innmate.

d. An inmate is observed to be in
possessi on  of, or using suspected
525 - 9
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illicit drugs, drug par aphernali a,

al cohol, intoxicants, fernmented juices,
unaut hori zed medi cati on, or ot her
uni dentified subst ances, but

correctional staff is unable to obtain
a sanple of the substance/item

e. An inmate returns late froma community
rel ease.

f. An inmate assaults a staff nenber.

g. An  inmate sustains an injury not
w tnessed by staff, which requires
medi cal attention (excl udi ng non-
suspicious mnor injuries, or those

injuries reasonably believed a result
of normal/recreational activities).

h. An  inmate is returned to custody
subsequent to an escape.

Institutional procedures shall indicate who
has the authority to order such testing, and
any additional approval procedures required.

Testi ng for cause shal | normal |y be
conducted via a wurine sanple, wunless an
alternate nethod of testing is deened
necessary.

Correctional Recovery Acadeny (CRA)

1

I nstitutions t hat have a Correctional
Recovery Acadeny therapeutic comunity phase
(TCP) program testing of the participating

inmates  shall occur at the followng

frequency:

a. Wt hin twenty-four (24) hour s of
enrol | ment/ pl acenment in the program
(C24) .

b. Twice during participation in the

program ( CRA).
C. Once during t he week foll ow ng
graduation fromthe program

d. A test for cause may be perforned at
any time on CRA participants at the
di scretion of the superintendent and/or
t he program provider

CRA program nmoni tori ng/testing shal
normally be conducted via a urine sanple,
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unless an alternate nethod of testing is
deened necessary.

Suspect List (SUS)

1

At all institutions, a nonthly suspect |ist
representative of those inmates who pose the
greatest risk to abuse drugs or alcohol,
shall be established by the Superintendent
or a designee. In developing this list, the
followng information should be reviewed and
consi der ed:

a. | nmates who scored noderate to high on
COMPAS risk/needs assessnent and/ or
have a strong need in the area of
subst ance abuse.

b. | nmates who have tested positive or
refused to provide a sanple for
subst ance abuse testing and have
recently conpl eted sancti ons.

C. | nmates who have been identified as
high risk substance abusers through
institution i nci dents, intelligence

i nformati on, and/or observati ons.

This list may be conprised of up to 10% of
the institution s population.

| nmat es who appear on the suspect |ist shal
be tested nonthly via a urine sanple, unless
an alternate testing nethod is deened
necessary.

The Superintendent may renove any inmate
from the suspect list followng three (3)
nmont hs of testing wthout a positive
subst ance abuse screen/test result.

| nmates participating in the Correctional
Recovery Acadeny (CRA) therapeutic comunity
phase (TCP) should not appear on the suspect
l[ist. The substance abuse nonitor shal
conpare the CRA list to the suspect |Iist,
and renmove any CRA inmates from the suspect
list while they are participating in the CRA
program

| nmates subject to nmandatory testing as a
di sciplinary sanction (SDU status) shall be
exenpt from Random Testing while on said
st at us.
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QUS/ PRC Return (PRE)

1. All inmates returning from conmmunity or
institution work crews shall be screened
with a breathalyzer to ensure they have not
consuned al cohol .

2. Each Superintendent of a M ninmum Pre-
Rel ease or Contracted Residential Placenent
institution shal | devel op institutional

procedures regarding the testing of innmates
participating in outside work crews, or on
community release where collection/screening
met hodol ogi es other than a breathal yzer are
to be routinely used. The procedures shall
at a mnimum address the follow ng:

a. Type of test to be conducted (nethod);

b Who shall adm nister the test;
C. Location of testing;
d Wen the tests will be conducted (e.g.

specific shift/shifts);

e. Frequency of the tests (e.g., daily,
weekl y, nonthly).

3. The type of test selected (nethod) shal
i nfluence when the testing shall occur, as
each nethodology has a wunique range of
ef fectiveness.

525. 07 Refusal to Provide A Specinen Sanple or Submt to Drug

Testing

A

February 2015

I nmates who refuse to provide a specinen sanple
of any type (e.g., wurine, oral fluid, breath)
and/or refuse to submt to a drug test, shall be
subject to disciplinary sanctions if found guilty
of such an offense after a disciplinary hearing
or a hearing before the Behavi or Revi ew
Commttee, 1in accordance wth 103 CMR 430. 00,
Inmate Discipline, or 103 CMR 431, Observation of
Behavior Reports.

| nmates who do not provide a urine sanple within
two (2) hours of being ordered to do so shall be
considered to be refusing to provide a specinen,
except where docunented nedical evidence 1is
present ed r egar di ng a pre-existing medi cal
condi tion, or where the inmate clains an
undocunent ed physi ol ogi cal or psychol ogi ca
condition 1is preventing or hindering his/her
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ability to provide a specinen sanple. Were such
a claimis nmade, the procedures outlined in 103
DOC 525.09 (D) shall be adhered to.

In all cases involving a refusal, the inmte
shall be directly asked why he/she is refusing to
provide a specinmen sanple. The inmate’'s specific
reason shall be docunented in the Comments field
on the Test Results screen in the |IM Substance
Abuse nodul e. The reason shall also be docunented
in an incident or disciplinary report.

No waiting period is needed or extra tine
allotted to an i nmat e who directly and
specifically refuses to provide a specinen
sanple, or submt to a drug test.

525. 08 Di sciplinary Sancti ons and Mandat ory Testing
Requi renent s
A Disciplinary procedures shall be inplenented in

February 2015

accor dance W th 103 CVR 430. 00, Inmate
Discipline, and 103 CMR 431, Observation of
Behavior Reports, when any of the follow ng
events occur:

1. An inmate receives a positive test result
for the use of narcotics, controll ed
subst ances, illegal drugs, unaut hori zed

drugs, alcohol or other intoxicants, which
medi cal records cannot justify.

2. An inmate refuses to submt to a drug or
sobriety test.

3. An inmate refuses or fails to provide a
speci nen sanple, wthout nedical or nental
health justification.

4. An inmate tanpers with or adulterates any
speci nen sanple, or attenpts to do so.

5. An i nmate engages in the unauthorized use or
possession  of any narcotic, controll ed
substance, illegal drug, wunauthorized drug
or drug paraphernali a.

6. An i nmat e i nt roduces, di stributes or
transfers any narcoti c, controlled
substance, illegal drug, wunauthorized drug
or drug paraphernalia, for, or to, any
i nmat e.

7. An inmate nmekes, introduces or transfers

intoxicants or alcohol, or is in possession
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of al cohol or ot her i nt oxi cant s,

i ngredients, equi pment , formul a, or
instructions used in making intoxicants or
al cohol .

8. An  inmate engages in the unauthorized
possessi on, accunul ation or m suse of
prescribed nedication.

9. An  inmate engages in the unauthorized
possessi on, accurul ation or m suse of over-
t he- count er medi cati ons, vi tam ns, or
simlar products obtained via the inmte
cant een.

A disciplinary report or observation of behavior
report (where applicable) shall be submtted for
any of the previously Ilisted events. \Where
mul tiple institutions are i nvol ved (e.qg.,
transfer of inmate to higher security), only one
(1) di sciplinary report or observation of
behavior report shall be submtted for the sane
of fense. Additional or supporting facts shall be
submtted in the formof incident reports.

In the event the disciplinary report or
observation of behavior report is the result of a
positive initial screening, the inmate shall be
informed of the specific test results. The inmate
shall be asked whether he/she wants to waive
his/her right to a confirmatory test and admt to
the use of the illegal substance(s), or pursue
the confirmatory test.

1. In the event the inmate chooses to admt to
the use of the illegal substance(s), the
inmate shall sign the Substance Abuse
Confirmation Test Request/Waiver (Attachnent
). Two (2) staff nmenbers shall w tness the
signing. This form shall be included in the
inmate's disciplinary or observation of
behavi or report package.

2. If the inmate chooses not to plead guilty
and the positive initial screening is to be
introduced as evidence, a confirmatory test
shal | be conducted by an outside | aboratory.

The results of the confirmatory test conducted by
the laboratory shall override any initial
screening results obtained by the Departnent. |f
the <confirmatory test supports the positive
initial screening result(s), the inmate my be
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held responsible for restitution regarding the
cost of the confirmatory test(s), as part of the
sanctions issued followwing a gquilty finding at
the disciplinary hearing, pursuant to 103 CMR
430. 00, Inmate Discipline, or a guilty finding by
the Behavior Review Commttee, pursuant to 103
CVR 431. 00, Observation of Behavior Reports.

1. Mul tiple laboratory confirmation tests may
be conducted on a single specinen sanple
wher e mul tiple positive results wer e

obt ai ned during t he initial screeni ng
process.
Exanpl e: Inmate’s specinen sanple vyields

positive initial screening results for both
mar i j uana and cocai ne.

2. The inmate my be held responsible for
restitution regarding the <cost of each
| aboratory confirmation test whose result
supports the initial positive screening.
The restitution amount shall be assessed at
the Disciplinary Hearing. The inmate shal

not be char ged for any | aboratory
confirmation t est yi el di ng a negati ve
result.

Al guilty findings shall result in the inmate’'s
pl acenment on mandatory substance abuse nonitoring
(SDU status) for one (1) year (first offense)
two (2) years (second offense) or three (3) years
(third offense or greater), wth tw (2)
mandatory urine tests conducted each nonth at the
i nmate' s expense. NOTE: In the event the inmate
commts a second or third offense, the |ength of
time for the inmate to be placed on SDU status
shal | be <calculated from the date of the
second/third of fense.

Conti nued substance abuse violations (three (3)
positive sanples in a tw (2) year period) my
result in loss of statutory good tinme credits (if
avai |l abl e), and may I npact an inmate’ s
eligibility for parole or probation.

In the event an inmate continually and/or
habitually commts substance abuse violations,
and where additional sanctions as described in
this policy are no longer an effective deterrent

(e.g. life sentence, inmate approaching release

date, indigent), the Superintendent shall have

the wunfettered discretion to inplenent other
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adm ni strative neasures as needed (e.g., housing
change), in an attenpt to discourage and prevent
further substance abuse viol ations.

Whenever an inmate is issued a restitution anount
for mandatory periodic testing, the institutional
subst ance abuse nmoni t or shal | notify t he
Treasurer on a weekly basis of any nmandatory
tests conduct ed to ensure t he pr oper
rei nbursenent of funds is processed from the
inmate’s account. In the event a mandatory
urinalysis test is not conducted due to staff
error, admnistrative, or security reasons (e.g.
institution |ockdown), the inmate shall not be
charged for portion of the cost of the mssed
test.

The Di sciplinary O ficer shal | notify the
substance abuse nonitor of any guilty findings
and sanctions associated wth a substance abuse-
related disciplinary report. The substance abuse
monitor shall track the disciplinary report on
the Test Results screen by entering the
di sciplinary report nunber and any related
di sciplinary sanctions. |If an incident report was
witten regarding the substance abuse test, the
incident report nunber shall be entered in the
“I'nci dent Nunber” field.

The substance abuse nonitor shall notify the
Director of Tr eat ment or the Director of
Classification of the need to update the
intervention referral section of a specific
record by providing the inmate’'s commtnent
nunmber and specinmen nunber. The Director of
Classification or Director of Treatnent shal
note all interventions on the Test Results
screen.

In all cases where an inmate is found guilty of a
substance abuse viol ation, and upon concl usion of
the disciplinary and appeal process, an interview

shall be conducted by the institution |Inner
Peri et er Security (1PS) Team or ot her
appropriate staff desi gnat ed by t he
Superintendent, in an effort to determne the
source of the drugs, alcohol, etc. Al interviews
shall be docunented via an incident report. A
confidential incident report nmy be submtted

where the results of the interview are deened
sensitive or the release of such information
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525.10

could jeopardize the security or operation of the
institution. Findings of these interviews shall
be reported to the Superintendent of t he
institution where the incident occurred.

L. | nmat es di scharged/rel eased from custody before
the conpletion of any nandatory testing period
shal |l be reinbursed for the cost of any tests not
conduct ed.

Sanple Collection in Specialized Units

Each Superintendent of an institution that operates a
speci al i zed uni t (e.qg., segregati on, protective
custody) shall develop institutional procedures for
the collection and testing of specinen sanples from
inmates assigned to such units. The procedures shall
be in conpliance with the <collection and testing
requi renents of the standard operating procedures for
103 DOC 525, Substance Abuse Testing and Monitoring,
to ensure the proper collection of specinmen sanples,
while ensuring the safety of both staff and inmates.

Substance Identification and Testing

In the event a substance is found that is believed to
be or contain alcohol, illegal controlled substances,
unaut hori zed prescribed nedications, or other drug or
illicit substance, staff shall screen the substance
using a narcotic field test kit in an attenpt to
identify t he subst ance. In t he case of
al cohol/intoxicants, a wurine/oral fluid alcohol test
or breathalyzer (in passive nbde) nay be used.

A. Subst ance Col | ection

As soon as possible after discovery, staff shal
confiscate and secure the unidentified substance
as evidence. Staff shall also conplete a chain of
evi dence form (see 103 DOC 506 Search, Attachnent
D.)

B. Fi el d Testing/ Screening

1. There shall be no eating or drinking in the
test site.

2. The substance shall be photographed. The
photos shall be stored in a location
determined by the Superintendent or a
desi gnee.

3. The substance shall be described in detai
in the disciplinary or incident report
(e.qg., appear ance, col or, snel |,
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consistency), and the |location where the
subst ance was found shall be not ed.

The substance shall be screened/field tested
for the appropriate substance(s).

a. The subst ance quantity shoul d be
evaluated prior to field testing to
ensure enough mat eri al wi | be
avai lable for |laboratory analysis, if
necessary. \Where the substance quantity
is limted or may be insufficient to

conduct multiple tests, the substance
shall not be field tested, but shall be
sent out for identification.

b. Al | tests shall be conducted in a
secure environnent, and care shall be
exercised in maintaining the chain of
evi dence.

C. Al testing materials shall be up-to-

date and function properly.

d. Al  procedures defined by the test
manuf acturer/vendor shall be strictly
adhered to.

e. Only staff trained in the use of the
test kit being used may test substances
for identification.

A substance believed to be or containing
al cohol /intoxicants may be screened using a
urine/ oral fluid al cohol test, or a
breat hal yzer in passive node for evaluative
pur poses. The appropriate col l ection
procedures shall be adhered to for the
speci fic screeni ng net hodol ogy i npl enent ed.

a. The presence of the ingredients used
for making alcohol/intoxicants is in
itself a violation, regardl ess of
whet her any al cohol content exists. The
substance does not need to be sent out
for |aboratory confirmation testing or
i dentification.

The results of any positive screening tests
conduct ed on t he subst ance shal | be
phot ogr aphed.

All substance tests shall be docunented on
t he Substance Abuse ldentification screen in
| MB.
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C.

Laboratory Confirmation/ldentification

1. Any substance that tests positive for the
particular field test conducted (except for
al cohol /i nt oxi cants), or that cannot be
identified, shall be sent to the State

Police or the Departnment of Public Health,
Dr ug Anal ysi s Laboratory for forensic
anal ysis, except where the inmate confirns
the identity of the substance as determ ned
by the field test. If crimnal prosecution
IS to be pur sued, a | aboratory
confirmation/identification test is needed.

2. The substance abuse nonitor shall notify the
Ofice of the Assistant Deputy Conmm ssioner
of the Northern Sector any tine a sanple is
sent out for confirmation testing. A copy of
the vendor’s test request sheet shall be
faxed or miled to the Substance Abuse
Coor di nat or.

525. 11 Tr ai ni ng

A

Pre-Service Training: Al correction officers and

correction program of ficers shal | recei ve
substance abuse training during pre-service
training. This training shall be conprised of

general policy requirenents and concepts.
In-Service Training: Al correction officers and

correctional program officers designated to
collect and/or test specinen sanples shall be
initially trai ned on t he specific

collection/testing nmethodology to be used, prior
to collecting/testing any speci nens.

Addi ti onal training IS avai |l abl e on t he
Department Intranet via the Substance Abuse
Monitoring Commttee web page.

525. 12 Docunent ati on and Record Keepi ng

A

February 2015

The institution substance abuse nonitor shall
ensure the |IMS substance abuse nodule is kept
current at all tinmes, to include the creation of
status rosters, collection schedules, and test
results. Incident and disciplinary reports shal
be docunented and submtted as needed.

Additional traditional or manual tracking or
docunentation nethods may be utilized as needed
to enhance or mintain the integrity of the
system

525 - 19



C.

February 2015

In the event an inmate transfers from one
institution to another during nandated substance
abuse testing sanctions, the substance abuse
monitor from the sending institution shall inform
and fax any information not contained in IMS to
the substance abuse nonitor at the receiving
institution. This may include, but is not limted
to, waivers of confirmatory screens, outside
| aboratory confirmations, inmate interviews and
incident reports, the disciplinary report and
heari ng package, docunentation of substance abuse
treatnent intervention referrals, signed Innate
Sign-Of Sheets and other docunentation deened
necessary. The receiving institution’s substance
abuse nonitor shall <click the refresh button
| ocated on the IMS status roster screen in order
to ensure the SDU roster is kept current.

The Substance Abuse Treatnent Coordinator or the
institution substance abuse nonitor shall ensure
t hat al | I nmat es partici pating in t he
Correctional Recovery Acadeny (CRA) are entered
in the I M5 substance abuse nodule screen on the
day the inmate is admtted into the program or
as soon as practicable thereafter.

The Substance Abuse Treatnent Coordinator shall
al so ensure that the substance abuse nonitor is
notified of all new CRA admssions on a daily
basis to ensure that the | M5 Status Roster Screen
i s updat ed.

The Substance Abuse Treatnent Coordinator shall
input relevant data into IM5 on the Test Results
screen. Data including the intervention referra

dat e, i ntervention referral type, and
intervention referral status, if any, shall be
entered. This information shall be wupdated as

needed and in conjunction wth «classification
revi ews.

The Assistant Deputy Comm ssioner of the Northern
Sector, or designee, shall have the ability to
create, update and review all | M substance abuse
nodul e screens and reports associated with any
institution.

Command staff, superi nt endent s, institutional
subst ance abuse nmoni tors, Subst ance Abuse
Treat nent Coordi nators, or other authorized staff
may review all | MS substance abuse nodul e screens
and reports associated with any institution.
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525. 13 Dr ug

Al'l substance abuse related docunentation (e.g.,
inmate sign off sheets, |aboratory confirmation
results), shall be mintained on file by the
substance abuse nonitor for no less than three
(3) years, in accordance wth 103 DOC 158,
Disposal of Outdated Documents, and the Statew de
Records Retention Schedul e.

Testing Supplies, and Ordering

February 2015

Dr ug t esting/ screening suppl i es shal | be
purchased through approved vendors only, in
accordance wth 103 DOC 340, Departmental
Purchasing Procedures.

The ordering of drug testing/screening supplies

for all institutions shall be the responsibility
of the Assistant Deputy Conm ssioner of the
Northern Sector, or designee. Subst ance abuse

monitors shall submt a supply order through the
Ofice of the Assistant Deputy Conm ssioner of

t he Nor t her n Sect or quarterly, utilizing
Attachnent |V.
Al drug testing/screening supplies shall be

centrally stored at a secured |ocation designated
by the Assistant Deputy Comm ssioner of the
Northern Sector. Supplies shall be distributed to
each institution as needed.

Each institution, along with the central storage
| ocation, shall maintain an accurate inventory of
the supplies on hand, to include product |ot
nunbers and expiration dates where appropriate.

Each institution substance abuse nonitor shall be
required to conduct and submt a drug testing
supply inventory on a quarterly basis, to the
Ofice of the Assistant Deputy Conm ssioner of
the Northern Sector for inventory nonitoring and
assessnent purposes, utilizing Attachnent V.

In the event any expired drug testing/screening
supplies are found, they shall be immediately
removed from the storage or testing |ocation and
clearly marked “Expired - For Training Use Only”.

Expired drug testing/screening supplies may
either be retained by the institution for use in
training institutional staff, or returned to the
Ofice of the Assistant Deputy Conm ssioner of
the Northern Sector. Under no circunstances shal
expired drug testing/screening supplies be stored
in the testing location, or with active supplies
in the storage | ocation.
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Attachment |
Massachusetts Departnment of Correction
SUBSTANCE ABUSE CONFI RVATI ON TEST REQUEST/ WAl VER

| nmat e: Commi t ment #:
Institution: Housing Unit:
Col | ection Date: Nane:

Staft Menber ColTectrng Specl nen

Speci men #:

Test Date: Nane:

Staff Menber Testing Spect men

Speci nen Type: ] Urine [0 Oal Fluid

Speci nen screened positive for:

Subst ance(s)

The specinen sanple indicated above has been properly collected, |ogged, checked for possible

adul teration, and tested/screened for illegal/controlled substances in accordance with 103 DOCC
525, |Inmate Substance Abuse Mnitoring and Testing. A positive result for the specific
substance(s) listed above is indicated that cannot be justified upon review of the inmate's

medi cal record.

[J Confiscated Substance:

Description

The substance indicated above was found in direct possession, anong the personal belongs, or is
otherw se believed to belong to the above naned innate. The confiscated itemis believed to be an
illegal/controlled substance, or other item not authorized for retention to include, but not
limted to al coholic substances/intoxicants, pharnmaceutical s/ medication, etc.

O I choose to waive ny opportunity to have a confirmation test performed on the specinen
listed above by the outside |aboratory contracted by the Department of Correction, and
adnmit to using the illegal/controlled substance(s) indicated. As a result, | understand |

shall be subject to substance abuse nonitoring for a predeternined period, consisting of
two mandated urine tests every nmonth at a cost of $6.00 per test at my expense.

O I choose to have a confirmation test perforned on the specimen listed above by the
outside laboratory contracted by the Department of Correction. If a positive result is
confirmed, | understand | may be responsible for restitution regarding the cost of each
confirmed confirmation test, as part of the sanctions issued followng a guilty finding
at the disciplinary hearing, pursuant to 103 CMR 430, Inmate Discipline. | also
understand that if found guilty, | shall be subject to substance abuse nonitoring for a
predeterm ned period, consisting of two mandatory urine tests every nmonth at a cost of
$6. 00 per test at ny expense.

15t Offense - 1 Year/24 tests ($144) 2™ Offense - 2 Years/48 tests ($288) 3" Offense or Greater - 3 Years/12 tests ($432)

I have read and fully understand the contents of this docunent and potential consequences of ny
deci sion, and am nmaking this decision of ny owmn free will, and w thout coercion.

I nmate Signature: Dat e:

Literacy/Language Barrier. Due to a literacy problem|anguage barrier, the contents of this
docunent, including any potential consequences have been explained to the inmate via the
foll owi ng net hod:

[ Tel ephonic Interpreter Service [] Staff Menber:

Nanme/ TrtlTe
W t ness: Si gnat ure: Dat e:
Staft Menber Nanme/ Title
O Inmate refused to sign. Refusal to sign this form nay be considered in a

subsequent disciplinary proceeding and may result in the inmate being subject
to substance abuse nonitoring for a predeterm ned period, consisting of two
mandatory urine tests every nonth at a cost of $6.00 per test at the inmate's
expense.

W t ness: Si gnat ure: Dat e:

Staft Venber Nane/ TriTe
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At t achnent

Massachusetts Department of Correction

Substance Abuse Test Report

Commitment #: Inmate:

Institution: Unit, Cell, Bed:

Test Status: Specimen #:

Collection Information

Collection Date/Time: Institution:

Collection Officer: Comments:

Drug Drug Reason Method Method Reason
[J Inmate provided and signed [0 Inmate provided but refused to sign [0 Inmate refused to provide sample
Witness: Date:

Testing Information

Testing Date/Time: Institution:

Testing Officer: Comments:

Drug Test Type Result Result Date

[ Plead guilty - confirmatory test waived

Witness:
Witness:

Linked Disciplinary Reports

[0 cConfirmatory test requested [ Inmate refused to sign

Date:
Date:

Linked Incident Reports

D-Rpt # Incident Date Incident # Incident Date
Mandatory Testing History

Specimen # Start Date End Date

Assignhed Mandatory Testing

Offense/Testing Period: Start Date: End Date:
Assigned By: Comments:

Intervention Referral

Date:

Type: Status:

Assigned By: Comments:

February 2015
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Testing Information

Substance Type:

Massachusetts Department of Correction
Substance Identification Report

Description:

At t achnent

Specimen #: Testing Date/Time:

Institution: Location:

Testing Officer: Comments:

Drug Drug Reason Test Type Result Result Date

Individuals Involved

Person Type Name Commit #
February 2015 525 - 24




Attachnent |V

Massachusetts Departnment of Correction
Subst ance Abuse Testing Supplies Order Form

I nstitution:

Quarter: []1 []J2 []3 [] 4 Order Date:

Urine Testing Bo;sF/uPlalcks

Speci men Cups

One Step Specinmen Validity Strip

Security Seals

| -Cup 13 (known as KO Cups)

Single Dip Drug Test Kit — K2 Spice

Single Dip Drug Test Kit - Amphetam nes

Single Dip Drug Test Kit - Barbiturates

Single Dip Drug Test Kit - Benzodi azepi nes

Single Dip Drug Test Kit - Buprenorphine

Single Dip Drug Test Kit - Cocaine

Single Dip Drug Test Kit — Marijuana/ THC

Single Dip Drug Test Kit — MDMA Ecst asy

Single Dip Drug Test Kit - Methadone

Single Dip Drug Test Kit - Methanphetam nes

Single Dip Drug Test Kit — Opiates (300 Ng/m)

Single Dip Drug Test Kit - Oxycodone

Single Dip Drug Test Kit - Phencyclidi ne/ PCP

Multiple Dip Drug Test Kit — COC/ THC/ OPI 300

Oral Fluid Testing Bo;sF/uPlalcks

i Screen™ OFD (Oral Fluid Device)

Alcohol Testing B W SOL
oxes/Packs

Redi t est® Al cohol Saliva

34 Liter Dry Gas Standard (0.100)

Mout hpi eces (FCLO Series - 100 pack)

Li f el oc® Mout hpi ece Adapter Kit
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Attachnent |V

Alcohol Testing Bo;sF/uPIaIcks

Dry Gas Tank Regul ator Val ve

Breathalyzer Quantity Nusmebgl?(ls)

Li f el oc® FCLO™'“s Breat hal yzer

I nvent ory Conduct ed
By:

Nane

Forward to the Office of the Assistant Deputy Commissioner of the
Northern Sector upon completion
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Massachusetts Departnment of Correction
Drug lIdentification Supplies Order Form

I nstitution:

Attachnent |V

Quarter: []1 [J2 []3 []4Oder Date:

Item

Total Full
Boxes

NARK® Port a- Pac®

NARK® Drug Test Pouch
Test 1 — Marquis Reagent, 10/box Opi um Al kal oi ds

NARK® Drug Test Pouch
Test 2 — Nitric Acid Reagent, 10/box Differentiate
Her oi n/ Mor phi ne

NARK® Drug Test Pouch
Test 3 — Dill e-Koppanyi, 10/ box Barbituates

NARK® Drug Test Pouch
Test 4 — Ehrlich’s Reagent, 10/box LSD

NARK® Drug Test Pouch
Test 5 — Duquenoi s-Levine, 10/ box Marijuana, Hashi sh,
Hash-Q |, THC

NARK® Drug Test Pouch
Test 6 — Acid Neutralizer

NARK® Drug Test Pouch
Test 7 — Scott Reagent, 10/box Cocaine Salts, Cocai ne Base

NARK® Drug Test Pouch
Test 8 — Met hadone

NARK® Drug Test Pouch
Test 9 — PCP, Methaqual one, 10/box PCP and Met haqual one

NARK® Drug Test Pouch
Test 10 — Special Opiates, 10/ box Codei ne, Heroin,
Mor phi ne, Oxycodone, Fentanyl, Buprenor phine

NARK® Drug Test Pouch
Test 11 — Mecke’s Modi fi ed Reagent, 10/box Al Heroin

NARK® Drug Test Pouch
Test 14 — Valium Rohypnol, Ketam ne, 10/ box Valium
Rohypnol , Ketam ne

NARK® Drug Test Pouch
Test 15 — Sodi um Ni troprussi de Reagent, 10/ box
Met hanphet am ne & MDVA

NARK® Drug Test Pouch
Test 20 — KN Reagent, 10/box Marijuana (green plant &

February 2015
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Attachnent |V

Total Full
Item Boxes
seeds)
NARK® Drug Test Pouch
Test 23 — Synthetic Cannabi noi ds Reagent, 5/box Synthetic
Cannabi noi ds (i ndol e only)

I nvent ory Conducted By:
Printed Nane/ Signature

Forward to the Office of the Assistant Deputy Commissioner of the
Northern Sector upon completion.
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Massachusetts Departnment of Correction

Attachment V

Quarterly Substance Abuse Testing Supplies Inventory Form

I nstitution:

I nvent ory

Quarter: []1 [J]2 []38 [] 4 Date:

Urine Testing Bo;sF/uPlalcks

Speci men Cups

One Step Specinmen Validity Strip

Security Seal s

| -Cup 13 (known as KO Cups)

Single Dip Drug Test Kit — K2 Spice

Single Dip Drug Test Kit - Amphetam nes

Single Dip Drug Test Kit - Barbiturates

Single Dip Drug Test Kit - Benzodi azepi nes

Single Dip Drug Test Kit - Buprenorphine

Single Dip Drug Test Kit - Cocai ne

Single Dip Drug Test Kit — Marijuana/ THC

Single Dip Drug Test Kit — MDMA Ecst asy

Single Dip Drug Test Kit - Methadone

Single Dip Drug Test Kit - Methanphetam nes

Single Dip Drug Test Kit — Opiates (300 Ng/m)

Single Dip Drug Test Kit - Oxycodone

Single Dip Drug Test Kit - Phencyclidi ne/ PCP

Multiple Dip Drug Test Kit — COC/ THC/ OPI 300

Oral Fluid Testing Bo;sF/uPlalcks

i Screen™ OFD (Oral Fluid Device)

Alcohol Testing B W SOL
oxes/Packs

Redi t est® Al cohol Saliva

34 Liter Dry Gas Standard (0.100)

Mout hpi eces (FCLO Series - 100 pack)
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Attachment V

Alcohol Testing Bo;sF/uPIaIcks

Li f el oc® Mout hpi ece Adapter Kit

Dry Gas Tank Regul ator Val ve

Breathalyzer Quantity Nusmeblzl?(ls)

Li f el oc® FCLO™'“s Breat hal yzer

I nvent ory Conduct ed
By:

Nane

Forward to the Office of the Assistant Deputy Commissioner of the
Northern Sector upon completion.
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Attachment V

Massachusetts Departnment of Correction
Quarterly Drug ldentification Supplies Inventory Form

I nstitution:

Quarter: []J1 [J2 [J]3 []4 Inventory Date:

Total Full

Item
Boxes

NARK® Port a- Pac®

NARK® Drug Test Pouch
Test 1 — Marquis Reagent, 10/box Opi um Al kal oi ds

NARK® Drug Test Pouch
Test 2 — Nitric Acid Reagent, 10/box Differentiate
Her oi n/ Mor phi ne

NARK® Drug Test Pouch
Test 3 — Dill e-Kpooanyi, 10/box Barbiturates

NARK® Drug Test Pouch
Test 4 — Ehrlich’s Reagent, 10/box LSD

NARK® Drug Test Pouch
Test 5 — Duquenoi s-Levine, 10/ box Marijuana, Hashi sh,
Hash-GQ |, THC

NARK® Drug Test Pouch
Test 6 — Acid Neutralizer

NARK® Drug Test Pouch
Test 7 — Scott Reagent, 10/box Cocaine Salts, Cocai ne Base

NARK® Drug Test Pouch
Test 8 — Met hadone

NARK® Drug Test Pouch
Test 9 — PCP, Methaqual one, 10/box PCP and Met haqual one

NARK® Drug Test Pouch
Test 10 — Special Opiates, 10/ box Codei ne, Heroin,
Mor phi ne, Oxycodone, Fentanyl, Buprenor phine

NARK® Drug Test Pouch
Test 11 — Mecke’s Modi fi ed Reagent, 10/box Al Heroin

NARK® Drug Test Pouch
Test 14 — Valium Rohypnol, Ketam ne, 10/ box Valium
Rohypnol , Ketam ne

NARK® Drug Test Pouch
Test 15 — Sodium N troprussi de Reagent, 10/ box
Met hanphet am ne & MDVA




Attachment V

Total Full
I tem Boxes

NARK® Drug Test Pouch
Test 20 — KNReagent, 10/ box Marijuana (green plant &

seeds)

NARK® Drug Test Pouch
Test 23 — Synthetic Cannabi noi ds, Reagent, 5/box Synthetic

Cannabi noi ds (i ndol e only)

I nvent ory Conducted By:
Printed Nane/ Signature

Forward to the Office of the Assistant Deputy Commissioner of the
Northern Sector upon completion.



MASSACHUSETTS DEPARTMENT OF CORRECTION
103 DOC 525
SUBSTANCE COLLECTION, SCREENING, TESTING AND DISPOSAL
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Urine Collection, Screening, Testing and D sposal

A

February 2015

Pre-Coll ection Activities

Pri or

to an inmate providing a wurine sanple, the

collection officer shall:

1

Ensure the IM5S generated Inmate Sign Of Sheet
(Attachnment A) is obtained.

Ensure that the collection site is clean, well
lighted, and wused solely for wurine specinen
sanple collecting/testing during the collection
process, affording the inmate reasonable privacy.
A toilet stall of a rest room or a holding cel
are preferred locations. Only the collection
officer and inmate being tested shall be allowed
access to the collection site during the
col l ection process.

Ensure that all objects, which could be used to
adulterate the sanple or interfere wth the
col l ection process, are renoved from the
collection site (e.g., soap, cleaning chem cals,
articles of clothing that obstruct the collection
officer's view).

Ensure that all required personnel and materials
are avail abl e.

Request photo identification from the inmate
provi di ng the sanple.

Label the urine specinmen entering all information
identifying the specinen on the collection cup,
to include:

a. dat e

b. collector's initials

C. speci nen nunber

Not e: Nei t her t he inmate’ s name nor
comm tnent nunber shall be docunented on the

speci men cup or the tanper-proof seal.

Instruct the inmate providing the sanple to
initial the tanper-proof seal. If +the inmate

103 DOC 525 — Page 1
Substance Collection, Screening, Testing And Disposal
Standard Operating Procedures
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10.

11.

refuses to initial the seal, a notation shall be
made on the Sign-Of Sheet, and wtnessed by
anot her staff menber.

Ensure the inmate providing the sanple renoves
all unnecessary garnents (e.g., coat, hat), and
| eaves these itens outside the collection area.

The collection officer shall strip search the
inmate before collecting the sanple. All searches
shall be conducted in accordance with 103 DCC
506, Search Policy.

Once searched, the collection officer shall
return any garnents of clothing to the inmate
he/ she deens appropriate (e.qg., socks,
undergarnments), provided the returned garnents
shall not interfere with or hinder the collection
officer’s view of the sanple collection process.

Instruct the inmate to wash and dry his/her hands
prior to urinating in the specinmen cup. Conduct a
vi sual inspection under the inmate's fingernails
for any foreign material.

Col I ection of Sanple

The coll ection officer shall:

1

Be of the sane gender as the inmate providing the
sanpl e.

Be in a position to verify the wurine stream
passes directly from the inmate's body into the
col | ection cup.

Take possession of the wurine sanple from the
inmate. Staff shall wear gloves whenever handling
a urine sanple.

Direct the inmate to wash his/her hands after
urinating.

The collection officer shall check the specinen
tenperature by viewing the tenperature gauge
affixed to the test cup within four (4) mnutes
of the sanple being provided to ensure it falls
within the appropriate range (generally between

103 DOC 525 — Page 2
Substance Collection, Screening, Testing And Disposal
Standard Operating Procedures
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10.

11.

12.

90.5 and 99. 8 degrees Fahrenheit).

Keep the specinen in full view of the inmate at
all tinmes prior to it being seal ed and | abel ed.

Ensure 60 mlliliters (mL) of urine is collected
in the collection cup. If the inmate provides
less than 60 nlL, the collection officer shal
mai ntain possession of the inconplete specinen
cup in full view of the inmte or seal the
specinmen in the presence of the inmate and store
the partial sanple in a secure area designated
for speci nen sanpl e storage.

An inmate wunable to provide a 60 nL urine
specimen shall remain at the collection site so
that he/she nmy be given an opportunity to
provide the required specinmen quantity. The
inmate may be given eight (8) ounces of Iliquid
(e.g., water, coffee, or soft drink) to drink
every thirty (30) mnutes. The collection officer
shall directly observe the inmate consune the
i quid.

When the inmate is able to provide an additiona
sanple, it shall be collected in a separate
bottle, and the partial specinmens conbined at the
end of the collection in the presence of the
inmate. The entire initially collected urine
specimen shall be wused, and added to it only
enough of the second urine specinen to reach the
60 nmL requirenment. The remainder of the second
speci nen may be di scarded.

Ensure the tenperatures of all collected sanples
are checked foll ow ng their i ndi vi dual
pr oducti on.

If an inmate does not provide a urine sanple
within two (2) hours of being ordered to do so,
the inmate shall be considered to be refusing to
provi de a specinen sanple (refer to 525.07).

The inmate shall be asked the specific reason for
refusing to provide a sanple.

a. The inmate’'s specific reason shall be
docunented in a disciplinary report if it is
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determned the inmate is refusing to provide
a specinmen sanple. The substance abuse
monitor shall enter a flag in the “lnmate
Ref used” checkbox on the Test Sanple tab of
the Test Results screen, and enter the date,
time and hi s/ her nane.

b. In the event an inmate clainms he/she is
unable to provide a urine sanple due to a
docunented or undocunented psychol ogical or
physi ol ogi cal nedical condition, alternative
urine col l ection pr ocedur es shal | be
i nmpl emented (refer to 525.09,(D)). The
inmate shall not be issued a disciplinary
report at this juncture.

C. Post Coll ection Activities

The collection officer, now in possession of the urine
speci nen, shall keep the specinmen in full view of the
i nmat e providing the speci nen and shall:

1
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Ensure the |id and/or opening to the specinen cup
has been seal ed.

Review all information identifying the specinen,
as noted on the collection cup, and on the Inmate
Sign Of sheet (Attachment A).

Ensure the inmate providing the specinen signs
the Inmte Sign Of Sheet (At t achnment A
certifying that the specinmen identified as having
been collected is in fact that specinen provided.
In addition, the collection officer nust print
hi s/ her narme. The “Col I ection Oficer”,
“Col l ection Dat e” and “Ti me” (sanple was
obtained) fields shall be conpleted in the Test
Sanple tab on the Test Results screen. After the
inmate and collection officer sign the Inmate
Sign Of Sheet (Attachment A), a flag shall be
entered in the “lInmate Signed” checkbox. The
“User” (collection officer’s nane) and “Date”
fields shall al so be conpl et ed.

In the event the inmte refuses to sign the
Inmate Sign Of Sheet (Attachnment A), an incident
report shal | be witten by the collection
officer, the refusal wtnessed by a second staff
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menber and documented in an incident report. The
substance abuse nonitor shall enter a flag in the
| nmat e Provided but Refused to Sign check box on
the Test Sanple tab of the Test Results Screen.

5. If the specinen is not imediately tested upon
collection, conplete the Substance Abuse Chain of
Evidence Form (Attachnent B) and place the
specinen in the substance abuse specinen storage
refrigerator. Each and every individual who
handles the sanple from the time of collection,
to the tinme of disposal, shall sign the chain of
evidence form noting the reason for handling the
sanpl e.

Al ternative Urine Collection Procedure (Dry Cell)

In the event an inmate clainms he/she is wunable to
provide a wurine sanple due to a docunented or
undocunented psychol ogical or physiological nedical
condi tion, or the  Superint endent det erm nes an
alternative nmethod of collection is needed based on
security concerns, the following procedure shall be
adhered to:

1. The inmate shall be secured in a dry cell and the
Superintendent or designee shall be imediately
notified.

2. Dry cell testing should be considered first as an

alternative to the primary collection nethodol ogy
as it utilizes the sane testing equi pnent and can
be performed immediately in-house. If it s
determined that the dry cell is not the nost
ef fective alternative t est met hod, t he
Superintendent may order the use of an oral fluid
screen. If a dry cell is chosen, the collection
of fi cer shall

a. Search the dry cell and ensure it is cleaned
of any potential contam nants.

b. The inmate shall first be strip-searched,
after which, he/ she shall have hi s/ her
undergarnments returned. The inmate shal
then be placed in the cell, and provided a
urine specinen cup. In addition, the inmate
may be given eight (8) ounces of Iliquid
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(e.g., water, coffee, or soft drink) to
drink every thirty (30) m nut es. The
collection officer shall directly observe
the inmate consune the |iquid.

C. The inmate shall be instructed to notify
staff imrediately wupon producing a urine
sanpl e.

d. The collection officer shall take custody of

the sanple, check the tenperature by view ng
the tenperature gauge affixed to the test
cup within four (4) mnutes of the sanple
being provided to ensure it falls within the
appropriate range (generally between 90.5
and 99. 8 degrees Fahrenheit).

e. The sanpl e shal | be tested via an
adulteration strip to ensure the sanple has
not been t anper ed Wt h, altered or

adul t er at ed.

i In the event the test indicates the
sanple nmay have been adulterated, the

inmate shall be required to provide
anot her sanpl e, or subm t to an
alternate testing nethod, as deened
necessary.

ii. In the event the test indicates the
sanple has not been adulterated, the
collection officer shall proceed wth
the normal post collection activities.

f. If a specinen is not provided within two (2)
hours of the inmate being placed in the dry
cell, the Superintendent may order the use

of another alternate testing nethod.

After the sanple collection has been conpleted,
t he col l ection of ficer shal | schedul e an
appointment for the inmate with the appropriate
medi cal personnel to assess whether there is
i ndeed a psychol ogi cal or physiological nedical
condition preventing the inmate from providing a
urine sanple in a tinmely fashion.

| f, after consultation wth the appropriate
103 DOC 525 — Page 6
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Initi

medi cal personnel, the Departnent is unable to
docunent a psychol ogi cal or physiol ogi cal nedica
condition that mght prevent the inmate from
providing a urine sanple in a tinely fashion, the
inmate may be held responsible for the cost
incurred by the Departnent in admnistering the
alternate testing method. This cost shall be
calculated as the difference between the cost of
the alternate test wused, and the <cost of a
routine urine test. In addition, the inmate shal
be held to the normal standard of substance abuse
collection and testing for all future tests.

al Screening

Al initial screenings shall be conducted by
institution staff trained in the appropriate
testing procedures by the Departnent Substance
Abuse Coordinator, institutional substance abuse
monitor, or institutional training officers, and
certified as qualified operators by the test
manuf act ur er/ vendor . Contracted nedical staff
shal | never be used for this purpose.

Al testing materials shall be up-to-date and
function properly.

Al pr ocedur es defi ned by t he t est
manuf act urer/vendor shall be strictly adhered to.

Al tests shall be conducted in a secure
environment, and <care nust be exercised in

mai nt ai ni ng the chain of evidence.

Staff shall wear rubber gloves during the
handling of wurine specinens. Eye goggles shall
also be nmade available to staff. Their use is
opti onal .

There shall be no eating or drinking in the test
site at any tine during the testing process.

No food may be stored where chemcals or
speci nens are stored.

| nappropriately |abeled sanples (e.g., t hose
whose nunbers do not match the information on the
Inmate Sign Of Sheet), sanples with a broken
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10.

11.

12.

seal, or sanples observed |eaking, shall be
rejected for testing. In all cases where a sanple
is rejected, an entry shall be made in the Test
Results screen and an incident report submtted.
The sanple shall be disposed of in accordance
proper disposal procedures, and a new sanple
collected from the inmte who provided the
initial sanple.

Each wurine specinen shall be screened for a
m ni mum of three (3) substances. The sanple my
be screened for additional substances at the
di scretion of the Superintendent or a designee.

If the results of all the initial screens are
negati ve, the substance abuse nonitor shall
docunent the negative initial results and ensure
the “Test Conpleted” checkbox is flagged on the
Test Results screen.

If the results of all the initial screens are

negati ve, but institution staff possess
information that |l eads themto believe the inmte
has been or may be using an illegal substance

regardless of the initial screening results, a
| aboratory confirmation test may be conducted.
The substance abuse nonitor shall docunment the
negative initial results on the Test Results
screen.

Wen a positive result is obtained from the
initial screening, the staff nenber conducting

the test shal | cont act medi cal staff for
information regarding any nedication the inmate
had been prescribed prior to the test. If the

inmate was taking nedication the substance abuse
monitor shall contact the State Pharnacy for a
decision as to whether or not the nedication
could cause a positive test result (cross-
reactivity). This information shall be docunented
in the coments field of the substance abuse
testing record in | M.

a. If none of the nedications should cause a
positive screeni ng result, absent an
adm ssion of use on the part of the inmate,
a |aboratory confirmation test shall be
conducted to support the findings of the
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13.

Conf i

initial screeni ng. The substance abuse
moni tor shall document the positive initia
results on the Test Results screen.

b. If State Pharmacy personnel indicate the
inmate’s prescribed nedication could cause
t he positive findi ng, State Phar macy
per sonnel shal | advi se correctiona

personnel of the time that nust el apse
foll ow ng conpl etion of medi cati on to
pr event a positive screeni ng result
associ at ed W th t hat medi cat i on. The
substance abuse nonitor shall docunent the
initial results on the Test Results screen
as Negative/ Medi cal .

C. If State Pharmacy personnel indicate the
inmate’s prescribed nedication could cause
the positive finding, but institution staff

possess information that |eads +them to
believe the inmate has been or may be using
an illegal subst ance, a | aboratory

confirmation test may be conducted. The
substance abuse nonitor shall docunment the
initial results on the Test Results screen
as Negative/ Medi cal .

A Superintendent nmay determne that a urine
sanple be <collected from an inmate and sent
directly to the outside laboratory for testing,
w thout conducting an initial screening. This
shall be docunented as a confirmation test. No
additional testing is needed.

rmati on Testing

All confirmation tests shall be conducted by an
outside |aboratory wutilizing the GOM (Gas
Chr omat ogr aphy/ Mass Spectronetry) met hod of
testing.

In all cases where a confirnmatory test has been
deened necessary, the substance abuse nonitor
shall contact the approved Departnent contractor
to arrange for pick-up of the sanple(s). Care
shall be taken to ensure the chain of evidence is
properly maintained at all tines.
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The substance abuse nonitor shall notify the
Ofice of the Assistant Deputy Conm ssioner of
the Northern Sector, anytinme a sanple is sent out
for confirmatory—testing. A copy of the vendor’s
test request sheet shall be faxed or mailed to
t he Substance Abuse Coordi nator

Al positive results shall be immediately
reported to the sending institution by the
contractor via telephone or facsimle. A witten
confirmation of the results shall follow by nail

The substance abuse nonitor shall ensure al
applicable |IM5 screens are wupdated wth the
confirmation results. Confirmation results for
each substance tested shall be entered on a new
line. The initial screening result findings shall
not be changed. The “Test Conpl eted” checkbox on
the Test Results screen shall be flagged once the
final results have been docunented.

The results of the |aboratory test shall always
override the results of any screening results
obt ai ned by Departnment staff.

St orage/ Transfer/ Di sposal of Urine Sanpl es

1

All urine sanples resulting in negative results
may be disposed of imediately provided no
| aboratory confirmation test has been request ed.

Al urine sanples resulting in positive findings

shall be stored wuntil the conpletion of the
di sci plinary process, i ncl udi ng t he appeal
process. All urine sanples stored for this

purpose shall be frozen after three (3) days.
Sanples transferred to an outside |aboratory for
confirmation testing or identification shall be
stored by the laboratory in accordance with the
requi renents of the state contract.

The transfer of wurine sanples to the outside
| aboratory shall occur by transporting the sanple
in the original collection cup placed in a sealed
evi dence bag, and under the direct supervision of
t he substance abuse nonitor or other authorized
staff menber , and t he | aboratory
enpl oyee/ couri er.
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4. The Chain of Evidence form (Attachnent B) shall
be properly docunented and naintai ned throughout
this process. Neither inmates nor wunauthorized

staff may have access to the sanple(s) at

any

time during the testing, storage or transfer

process. Any additional forns required by the
outside laboratory or courier shall also be
properly docunented and nmi ntai ned as directed.

5. Upon the conpletion of the screening and/or
testing process, to include the disciplinary and
appeal processes, if appl i cabl e, the urine
sanples shall be disposed of by flushing the
urine down a toilet. The specinen cup shall be
rinsed with 2 nL of bleach, then disposed of in
any standard trash receptacle.

Oral Fluid Collection, Screening, Testing and D sposal

Oral Fluid collection/screening/testing may be chosen at
the discretion of the Superintendent or a designee, in
cases where it is believed substances were ingested in
close proximty to the tinme of the test, or where an
alternate type of test is not appropriate or cannot be

conducted. Oral fluid screening occurs sinmultaneously wth

the collection process.

A. Pre-Coll ection Activities

1. Ensure the IM5S generated Inmate Sign Of sheet
(Attachnment A) is obtained.

2. Ensure the collection site is secured, clean,
well Ilighted, and used solely for oral fluid

sanple collection during the collection process.
Only the <collection officer and inmate being
tested shall be allowed access to the collection

site during the collection process.

3. Ensure that all objects, which could be used to

adulterate the sanple are renoved from

t he

collection site (e.g., soap, cleaning chemcals,
articles of clothing that obstruct the collection

officer's view).

4. Ensure that all required personnel and materials

are avail abl e.
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10.

Request photo identification from the inmate
provi di ng the sanple.

Docunent the nunber identifying the specinmen on
the collection/test kit.

Ensure the inmate providing the sanple renoves
all unnecessary garnents (e.g., coat, hat), and
| eaves these itens outside the collection area.

The <collection officer shall strip search the
inmate before collecting the sanple. All searches
shall be conducted in accordance with 103 DCC
506, Search Policy.

The inmate shall be allowed to dress upon
conpletion of the strip search, and prior to
providing the oral fluid sanple.

Instruct the inmate to wash and dry his/her hands
prior to providing the sanple. Conduct a visua
i nspection under the inmate’'s fingernails for any
foreign material .

Col I ection and Screeni ng of Sanpl e

1

Post

Ensure that all testing materials are up to date
and functioning properly.

Ensure the inmate being tested has had nothing in
hi s/her nmouth for at least ten (10) m nutes prior
to the sanple collection. This shall be directly
observed by the collection officer.

The col l ection of ficer shal | foll ow al
manufacturer’s instructions for <collecting an
oral fluid sanple. Staff shall wear gloves

whenever handling an oral fluid sanple.
Col l ection Activities

After collecting the sanple, the collection
officer shall ensure the inmate providing the
sanple signs t he Inmate Sign Of Sheet,
certifying that the sanple identified as having
been collected, is in fact that sanple provided.
In addition, the collection officer nust print
and sign his/her nane.
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In the event the inmte refuses to sign the
Inmate Sign Of Sheet (Attachnment A), an incident
report shal | be witten by the collection
officer, the refusal wtnessed by a second staff
menber and docunented in the incident report. The
substance abuse nonitor shall enter a flag in the
| nmat e Provided but Refused to Sign check box on
the Test Sanple tab of the Test Results Screen.

If the results of the initial screening is
negati ve, the substance abuse nonitor shall
docunent the negative initial results and ensure
the “Test Conpleted” checkbox is flagged on the
Test Results screen.

If the results of the initial screening is

negati ve, but institution staff possess
information that |l eads themto believe the inmte
has been or nmay be using an illegal substance

regardless of the initial screening results, a
| aboratory confirmation test may be conducted.
The substance abuse nonitor shall docunment the
negative initial results on the Test Results
screen.

If a positive result is obtained fromthe initia
screening, the staff nenber conducting the test

shal | contact nedical staff for information
regarding any nedication the inmate had been
prescribed prior to the test. If the inmate was

taking nedication, the substance abuse nonitor
shall contact the State Pharmacy for a decision
as to whether or not the nmedication could cause a
positive test result (cross-reactivity).

a. If none of the nedications should cause a
positive screeni ng result, absent an
adm ssion of use on the part of the inmate,
a |laboratory confirmation test shall be
conducted to support the findings of the
initial screeni ng. The substance abuse

moni tor shall document the positive initia
results on the Test Results screen.

b. If State Pharmacy Personnel indicate the
inmate’s prescribed nedication could cause
t he positive findi ng, State Phar macy
per sonnel shal | advi se correctiona
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personnel of the tinme that nust el apse
followng conpletion of the nedication to
pr event a positive screeni ng result
associ at ed W th t hat medi cat i on. The
substance abuse nonitor shall docunent the
initial results on the Test Results screen
as Negative/ Medi cal .

C. If State Pharmacy personnel indicate the
inmate’s prescribed nedication could cause
the positive finding, but institution staff

possess information that |eads them to
believe the inmate has been or may be using
an illegal subst ance, a | aboratory

confirmation test may be conducted. The
substance abuse nonitor shall docunment the
initial results on the Test Results screen
as Negative/ Medi cal .

Confirmation Testing

1

| f a confirmation test IS necessary, t he
collection officer shall follow any specific
i nstructions directed by t he pr oduct

manuf act ur er.

All confirmation tests shall be conducted by an
outside |aboratory utilizing the GO M5 nethod of
testing.

In all cases where a |laboratory confirmation test
has been deened necessary, the substance abuse

monitor shall contact the approved Departnent
contract or to arrange for pi ck-up  of t he
sanple(s). Care shall be taken to ensure the

chain of evidence is properly nmaintained at all
tinmes.

The substance abuse nonitor shall notify the
Ofice of the Assistant Deputy Conm ssioner of
the Northern Sector anytine a sanple is sent out
for confirmation testing. A copy of the vendor’s
test request sheet shall be faxed or mailed to
t he Substance Abuse Coordi nator

Al positive results shall be immediately
reported to the sending institution by the
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contractor via telephone or facsimle. A witten
confirmation of the results shall follow by nail

The substance abuse nonitor shall ensure al
applicable |IM5 screens are wupdated wth the
confirmation results. Confirmation results for
each substance tested shall be entered on a new
line. The initial screening result findings shall
not be changed. The “Test Conpleted” checkbox on
the Test Results screen shall be flagged once the
final results have been docunented.

St orage, Transfer, and Disposal of Oral Fluid Sanpl es

1

All oral fluid sanples resulting in negative
results may be disposed of imrediately provided
no | aboratory confirmation t est has been
request ed.

Al oral fluid sanples resulting in positive
findings shall be stored until the conpletion of
the disciplinary process, including the appeal
process. All oral fluid sanples stored for this
purpose shall be frozen after three (3) days.
Sanples transferred to an outside |aboratory for
confirmation testing or identification shall be
stored by the laboratory in accordance with the
requi renents of the state contract.

The transfer of oral fluid sanples to the outside
| aboratory shall occur by transporting the sanple
in the original collection container placed in a
seal ed evidence bag, and under the direct
supervision of the substance abuse nonitor or
ot her authorized staff nenber, and the |aboratory
enpl oyee/ couri er.

The Chain of Evidence form (Attachnent B) shall
be properly docunented and naintai ned throughout
this process. Neither inmates nor unauthorized
staff may have access to the sanple(s) at any
time during testing, storage or transfer process.
Any additional fornms required by the outside
| aboratory or ~courier shall also be properly
docunent ed and mai ntai ned as directed.

Upon the conpletion of the screening and/or
testing process, to include the disciplinary and
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appeal process if applicable, the oral fluid
sanpl es may be disposed of in any standard trash
recept acl e.

I11. Screening/ Testing for Al cohol or |ntoxicants

Al cohol /intoxicant testing may be perforned on an inmate’s
urine,

A
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or al

fluid or breath.

Uine or Oral Fluid Screening/ Testing

The same

test kit is used to screen urine or oral

fluid for al cohol.

1

Pre-Col l ection Activities

a.

Ensure the IMS generated Inmate Sign Of
sheet (Attachnment A) is obtained.

Ensure the «collection site is secured

clean, well lighted, and used solely for
urine or oral fluid sanple collection during
the collection process. Only the collection
officer and inmate being tested shall be
al l oned access to the collection site during
the collection process.

Ensure that all objects, which could be used
to adulterate the sanple are renoved from
the collection site (e.g., soap, cleaning
chem cal s, articles of cl ot hi ng t hat
obstruct the collection officer’s view.

Ensure that all required personnel and
materials are avail abl e.

Request photo identification from the inmate
provi di ng the sanple.

If urine is being screened, |abel the urine
speci men entering al | i nformation
identifying the specinmen on the collection
cup, to include:

i date

ii. <collector's initials

i1i. specinmen nunber
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Not e: Nei t her the inmate’s nane nor
comm t ment nunber shall be docunented on the
speci nen cup or the tanper-proof seal.

Docunent the nunber identifying the specinen
on the collection/test kit.

Ensure the inmate providing the sanple
removes all unnecessary garments (e.g.,
coat, hat), and |eaves these itens outside
the collection area.

The collection officer shall strip search
the inmate before collecting the sanple. Al
searches shall be conducted in accordance

with 103 DOC 506, Search Policy.

Once searched, the collection officer my
return any garnents of clothing to the
inmate he/she deens appropriate (e.g.,
socks, undergarnents), provided the returned
garnments shall not interfere with, or hinder
the collection officer’s view of the sanple
collection process for wurine. The inmate
shall be allowed to dress upon conpletion of
the strip search, and prior to providing the
sanple where an oral fluid test is being
conduct ed.

Instruct the inmate to wash and dry his/her
hands prior to providing the sanple. Conduct
a visual inspection wunder the inmate’s
fingernails for any foreign material.

Collection Activities

a.

If a urine sanple is being collected, the
collection officer shall be of the sane
gender as the inmate providing the sanple.

The specific collection procedures for
collecting a urine or oral fluid specinen
shall be strictly adhered to.

Post Collection Activities

The collection officer, now in possession of the

uri ne

or oral fluid sample, shall Kkeep the
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specimen in full view of the inmate providing the
speci nen.

a.

Uri ne sanpl es shal | be tested for
adulteration in accordance with the proper
pr ocedur es.

Review all information identifying the
specinmen, as noted on the collection cup
and/or test kit, and on the Inmate Sign Of
sheet (Attachnment A).

Ensure the inmate providing the specinen
signs the Inmate Sign Of Sheet (Attachnent
A) certifying that the specinen identified
as having been collected, is in fact that

speci nen provi ded. I n addi ti on, t he
collection officer shall print his/her nane.
The “Collection Oficer”, “Collection Date”

and “Tinme” (sanple was obtained) fields
shall be conpleted in the Test Sanple tab on
the Test Results screen. After the inmate
and collection officer sign the Inmate Sign
Of Sheet (Attachnent A), a flag shall be
entered in the “Inmate Signed” checkbox. The
“User” (collection officer’s nanme) and
“Date” fields shall also be conpleted.

In the event the inmate refuses to sign the
Inmate Sign Of Sheet (Attachnent A), the
col | ection of ficer shal | docunent t he
refusal in an incident report, and the
refusal witnessed by a second staff nenber
and docunented in the incident report. The
substance abuse nonitor shall enter a flag
in the Inmate Provided but Refused to Sign
check box on the Test Sanple tab of the Test
Resul ts Screen

4. Screeni ng of Sanpl e

a.

Al initial screenings shall be conducted by
institution staff trained in the appropriate
testing pr ocedur es by t he Depar t ment

Subst ance Abuse Coordinator, Institutional
substance abuse nonitor, or institutional
training of ficers, and certified as
qualified operators by t he t est
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manuf act ur er/ vendor . Contracted medi cal
staff shall never be used for this purpose.

Ensure that all testing materials are up to
date and functioning properly.

The collection officer shall follow all
manufacturer’s instructions for collecting
and screening a urine or oral fluid sanple

for al cohol . Staff shal | wear gl oves
whenever handling a wurine or oral fluid
sanple. Eye goggles shall also be mde

available to staff. Their use is optional.

All tests shall be conducted in a secure
environnent, and care shall be exercised in
mai nt ai ni ng the chain of evidence.

There shall be no eating or drinking in the
test site.

| nappropriately | abeled sanples (e.g., those
whose nunbers do not match the information
on the Inmate Sign Of Sheet, sanples with a
broken seal, or sanples observed | eaking),
shall be rejected for testing. In all cases
where a sanple is rejected, an entry shal
be made in the Test Results screen and an
incident report submtted. The sanple shall
be di sposed of in accordance proper disposa
procedures, and a new sanple collected from
the inmate who provided the initial sanple.

If the results of the initial screening is
negati ve, the substance abuse nonitor shal
docunent the negative initial results and
ensure the “Test Conpleted” checkbox is
fl agged on the Test Results screen.

If the results of the initial screening is

negati ve, but institution staff possess
information that |leads them to believe the
inmate has been or may be using an illega
subst ance regardl ess of t he initial

screening results, a laboratory confirmation
test may be conducted. The substance abuse
nmoni tor shall docunment the negative initial
results on the Test Results screen.
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5.

If a positive result is obtained from the

initial screeni ng, t he staff menber
conducting the test shall contact nedical
staff for i nformation r egar di ng any

medi cation the inmate had been prescribed
prior to the test. If the inmate was taking
medi cat i on, the substance abuse nonitor
shall contact the State Pharmacy for a
decision as to whether or not the nedication
could cause a positive test result (cross-
reactivity).

i | f none of the medications should cause
a positive screening result, absent an
adm ssion of use on the part of the
inmate, a |laboratory confirmation test
shal | be conducted to support the
findings of the initial screening. The
substance abuse nonitor shall docunent
the positive initial results on the
Test Results screen.

ii. |If State Pharmacy Personnel indicate
t he inmate’s prescri bed medi cati on
could cause the positive finding, the
institutional substance abuse nonitor
shal | inquire from State Pharmacy
personnel the tinme that nust el apse
follow ng conpletion of the nedication
to prevent a positive screening result
associated wth that nedication. The
substance abuse nonitor shall docunent
the initial results on the Test Results
screen as Negati ve/ Medi cal .

iti. If State Pharmacy personnel indicate
t he inmate’s prescri bed medi cati on
could cause the positive finding, but
institution staff possess information
that leads them to believe the inmate
has been or may be using an illegal
substance, a |aboratory confirmation
test may be conducted. The substance
abuse nmoni t or shal | docunent t he
initial results on the Test Results
screen as Negati ve/ Medi cal .

Confirmation Testing
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a. If a confirmation test is necessary, the
remai nder of the wurine specinen shall be
sent for testing.

b. All confirmation tests shall be conducted by
an outside |aboratory wutilizing the GO M5
met hod of testing.

C. In all cases where a l|aboratory confirmation
t est has been deened necessary, t he
substance abuse nonitor shall contact the

approved Departnent contractor to arrange
for pick-up of the sanple(s). Care shall be
taken to ensure the chain of evidence is
properly maintained at all tines.

d. The substance abuse nonitor shall notify the
Ofice of the Assistant Deputy Conmm ssioner
of the Northern Sector anytinme a sanple is
sent out for confirmation testing. A copy of
the vendor’s test request sheet shall be
faxed or miled to the Substance Abuse
Coor di nat or.

e. All positive results shall be imediately
reported to the sending institution by the
contractor, via telephone or facsimle. A
witten confirmation of the results shal
foll ow by mail.

f. The substance abuse nonitor shall ensure al
applicable IMs screens are updated with the
confirmation results. Confirmation results
for each substance tested shall be entered
on a new line. The initial screening result
findings shall not be changed. The “Test
Conpl eted” checkbox on the Test Results
screen shall be flagged once the fina
results have been docunent ed.

6. Storage, Transfer, and D sposal of Alcohol Tests
(urine)
a. All  alcohol test kits (urine/oral fluid)

resulting in negative findings nmay Dbe
di sposed of imedi ately.
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b. Al'l alcohol test kits resulting in positive
findings shall be photographed prior to
di sposal

C. The al cohol test kits may be disposed of in
any standard trash receptacle.

d. The transfer of urine sanples to the outside
| aboratory shall occur by transporting the
sanple in the original collection cup placed
in a sealed evidence bag, and under the
direct supervision of the substance abuse
monitor or other authorized staff nenber,
and the | aboratory enpl oyee/ courier.

e. The Chain of Evidence form (Attachnent B)
shall be properly docunented and naintained
t hroughout this process. Neither inmates nor
unaut hori zed staff shall have access to the
sanpl e(s) at any time during testing,
storage or transfer process. Any additiona
forms required by the outside |aboratory or
courier shall also be properly docunented
and nmai ntai ned as directed.

f. Upon the conpletion of the screening and/or
testing process, to include the disciplinary
and appeal processes, if applicable, the
urine sanple shall be disposed of by
flushing the wurine dowm a toilet. The
specinen cup shall be rinsed wth 2 nlL of
bl each, then disposed of in any standard
trash receptacle.

Br eat hal yzer Screeni ng/ Testi ng

Breat hal yzer testing may be conducted in one of three
(3) different nodes for the reasons indicated.

Automatic - In automatic node, the unit nonitors
the subject’s breath and automatically takes the
sanple near the end of the breath flow A
mout hpi ece is used for this test. The results of
this test are quantitative (e.g., the specific
bl ood al cohol content is displayed).

Manual - |In manual node, the collector shal
press the button to collect the sanple. This
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method is used when the subject is wunable to
provide a sufficient air sanple for the automatic
test. A mouthpiece is used for this test. The
results of this test are quantitative (e.g., the
specific bl ood al cohol content is displayed).

Passive - In passive npbde, the results are
qualitative, not quantitative, and are sinply
indicated as positive or negative. No nouthpiece
is used for this test.

Pre-Col l ection Activities

Prior to an inmate providing a breathalyzer
sanple, the collection officer shall:

a. Ensure that the collection site is clean,
well lighted, used solely for breath sanple
collecting/testing during the collection
process, and is free of breezes, air flow or
air contamnants that mght affect the test
results, or the «collectors ability to
coll ect a sanple.

b. Ensure that all required personnel and
materials are avail abl e.

C. Request photo identification from the inmate
provi di ng the sanple.

Sanpl e Col | ecti on/ Scr eeni ng

a. Al br eat hal yzer screeni ngs shal | be
conducted by institution staff trained in
the appropriate testing procedures by the
Depart nent Subst ance Abuse Coor di nat or,
institutional substance abuse nonitor, or

i nstitutional training of ficers, and
certified as qualified operators by the test
manuf act ur er/ vendor . Contracted medi cal

staff shall never be used for this purpose.

b. All testing materials shall be wup-to-date
and functioning properly.

C. There shall be no eating or drinking in the
test site.
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3.

Post

To prevent nouth alcohol from affecting a
test, ensure the inmate is not allowed to
drink or place anything in his/her nouth for
fifteen (15) mnutes prior to taking the
test. This shall be directly observed by the
col l ection officer.

Al | pr ocedur es defi ned by t he t est
manuf act ur er / vendor shal | be strictly
adhered to.

Col l ection/ Testing Activities

If the results of the breathal yzer screen is
negati ve, the substance abuse nonitor shal
docunent the negative initial results and
ensure the “Test Conpleted” checkbox is
fl agged on the Test Results screen.

If the results of the breathal yzer screen is

negati ve, but institution staff possess
information that |leads them to believe the
inmate has been or may be using an illega

subst ance regardl ess of t he screeni ng
results, a laboratory confirmation test may
be conducted on the inmate’'s urine sanple.
The substance abuse nonitor shall docunent
the negative breathalyzer results on the
Test Results screen.

The substance abuse npnitor shall document
the positive breathal yzer screening on the
Test Results screen.
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ATTACHVENT A

R R I b b S b S b b S b S b I b Sk R b S b b b S b b I R Ik I b S

| NSTI TUTI ON NAME
SUBSTANCE ABUSE TESTI NG - | NVATE SI GN OFF SHEET
DATE

R R I b b S b Sk b b S b S b I b Sk R I R S b b b S b i b S b b b I b

| nmat e:

Bl ock: Room Bed:
Dat e:

Ti me

Speci nen #:

Subst ances Tested: 1 2 3 456 7 8 9 10 11 12 13 14

| nmat e Si gnature

Col l ector, Printed Nane:

| nmat e Provi ded, Refused to Sign

Wt nessed by:
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ATTACHVENT B

MASSACHUSETTSDEPARTMVENT OF CORRECTI ON
SUBSTANCE ABUSE CHAI N OF EVI DENCE FORM

| NSTI TUTI ON/ DI VI SI ON:

SPECI MEN NUMBER:

PURPCSE OF
DATE RELEASED BY: RECEI VED BY:
CHANGE/ REMARKS:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
Si gnat ur e: Si gnat ur e:
Nane: Nane:
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