10, ZOOI Gavernor“/
Cel,rlqvcc,l officlally

slgnlrlcfnt‘ ,
all houees'_




7 er}BBR‘) Pplans: to use the results oF the stuolg as'ff. ,
b the backbone oF a’ renewed outreach . anol S

ram beglnnlng thls Fall

 only In terms of wasted

o Iouflolers andl Ioullollng officials that covers:

olucts

*3 new release of‘ soFtware that makes o
Ioullolers anol loullollng; L

ow-rlse reslolentlal

<l 'Ioullt ln accordance wlth the new f?

energg ,Iout "aleo poor‘”:i
I;house perFormance for comfort and- oluralollltg
BBRS will make provlde refresher. tralnlng For >

: Eifare
"Vcompllant wlnolow anol lnsulatlon package, But e
‘.‘j‘,there Is a: slmpler approach that buflolere ‘can:

-the Importance oF properlg sealeol

must now loef:f' Aledlaving % o

i .‘,‘»islmplg The‘tool also allows ueers to create a

clibrary of: commonlg used. wlnolows 80 that’ theg
. do hot neeol tor recreate olescrlptlone: each

Ioullollng
' Ithout FIret

‘ jf:Free traInlng For Iouflollng oFFlclals archltecte :
T _tengrneers - and contractors remains avallalole on i
. the new code’ through the end of the gear.,«; .
_ For dates and registration, log on. to :
L www.state.ma. ue/lolore/energg htm. - L
L Low-Rlsej Resrolentlal“ Aololltlons . f

Sectlon J 11.2.3.1 provloles a 5lm|ole :
Iole,, 'oF Insulatlon anol windol - perFormance

. ‘."'that may. Ioe Used For ang ddiition, regardiess

Joloes ‘hot: have
uIIoIer chooses to

? reas verg

to correct |

T July 2001




FlLING: A COMPLAINT AGAINST A LICENSED
CONSTRUCTION SUPERVISOR. - -

'then Flllng a Conetructlon Supervleor License
Bullollng'
Regulations and Stanolarols a total oF six (&)
Including: all
eupplemental ‘information - and documentation

complaint with the Board of
coples = of the complalnt

must be sulomltteol Ang complalnts that are:

not submitted in thls ‘manner will be: returned to:
. the- complalnt as lncomplete. F’leaae use the'
~ forme provloleol ‘on pages 5 through 1 of ‘this _;

'lseue of. COdeworol For a,I‘ complalnt Flllnge anol';

,' oFFIces are where
g should Ioe ollrecteol i theg are unsatisfied with
- the perf‘ormance of thelr contractor, = These
- programe . offer no cost meollatlon to the
, ‘homeowner In“an eFFort
8 'gcomplalnt IF the meollatlon ls uneucceesFuI the
‘rjhomeotuner I given Tnstructions on: how to
proceed further uwith thefr complalnt The matn
‘telephone ‘humber  for" “the OFFIce of  the
Attorney General fe @I T21-8400. | For the

ol ”lmprovement Contractor
S 51532 ext 25205

SuFFolk Unlversltg

Boeton Unlversltg
_nol oclologg l"la,jor ‘
1y

,‘.Julle l“lcEwan
: Development l"laJor e R
Megan  Winzeler, BA Engllsh
Unlversltg Canollolate For Masters Degree
Pulollc F-"ollcg Unlversltg oF l"llchlgan

Wheelock cOuege '} Human

Colgate ;

HOHE IMPROVEMENT CONTRACTOR
COMPLAINT F’ROCEDURES

Home lmprovement Contractors..

of gour questl ons.

The. 'OFFlce oF the' Attorneg General s

‘chargeol ‘With taklng and: malntalnlng formal

written c_:_omplalnts from . cohsumers: agalnet_
‘reglstereol “ home - lmprovement contractorsf
located
throughout the state are affillated with the
‘OFFlce of the Attorneg General anol theee :

The Local = Coneumer  Programs

EORS
b

: Attorneg ; ‘
» rcomplalnte agalnst : contractors “who ae
requlreol to Ioe reglstereol Iout have Falled to.

-on’ several ‘recent occaslons “some: bullding . 0.

oFFlclals have asked If there was a proceolure"
‘In which complalnte shoulol be filed agalnst
The Followlngw
,gulolellne should be heIpFul In anewerlng some.

by all - home
}reallstlcallg the challengee of the caseloads
- of all of us do not dllow for this tgpe of -
enrorcement, OF course haloltual and Flagrant

: consumers/homeownere

resolve the

consumer program that covers “your: partlcular

‘ ftcltg or touwn, Feel f‘ree }to contact the I-lome::, :

alnt sgstem": .
h Flle S

suspenelon or revocatlon ef. the reglstratlon./
- and that the complalnt will be  referenced: In
the event that BBRS! recelvee ang sulosequent-
notification - regarding  eald contractor. It
- should be. noted that the Office of the

General has‘ Jurlsollctlon for

| ‘rDoes?thIé rean that 1everg contract that comes
acroes your desk.  should be thoroughlg

scrutinized for full compllance‘! Or, shoulol you.

‘eubmit & letter to the BBRS every time a

truck which | aolvertlses thei company name«

| pasees through gour toun without a regletratlon. '
“number.on 1t
»Vollecretlon can anol shoulol be: useol ~While

“ln these tgpee of . Instances,

loleallg we would all ke to see full compllance'
lmprovement ~contractors,

July 2001-'
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_violators should be br ht to the attentlon LR e G g T
~of the BBRS slnce the I—lome Improvement As alwags Feel Free to contract Marlan Dogle
Contractor Reglstratlon Law was enacted In . - ‘i,.:olrrectlg (B17-121-1532 ext. 25208) If you have
. -_g.‘oroler to‘. protect consumers from: becomlng' L ‘f'.jgang questions regarollng the Home Improvement
victims the conduct oF unscrupuloua;‘ L | o
contractors. e : ,
; LI6T OF BOCA INTERNET COURSES ACCREDITED BY THE BBRS FOR BUILDING: OFF|CIAL
CERTIFICATION CONTINUING EDUCATION
" 1-800-323-”03 - www.bocai org

O ks
L Lohre
O hre |
1Ohs |
Lo hre
5O hrs -
S 2 O hrs.
1',2,Ohrsf
B R | Ces | 20hre . -
) = ventll'atlon i e 20 hre
SR : , ”9 Facllltlee S el : |.ooc2e | 2 et
ﬂ,“.ff?'ZOOO Acceeslbllltg Inepectlon and Plans Examlnatlon On-Llne F’ractlce LGB0 720 hre
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The Comm‘ nl.uealth oF Maeeachusetts

KENTARO TsuTsuMI e

. Chalrman N

THOMAS L. Roesﬁs_ 8
; dmlnlstrator

Suly 2001 Codeword | Page§



- ;Néiur_e;of comblalnt ~ : i E —
.On the reverse side of this eheet please provlde detalle oF gour complalnt (use addltlonal sheets,
88 requlred) Please tgpe or print legibly. . ' mue :
2. COMPLAINTS WHICH DO NOT CITE vIOLATIONS OF THE BUILDING CODE‘,"'Y
ARE BEYOND THE JURISDICTION OF THE LICENSE - REVIEUJ COMMITTEE AND WILL BE DISMISSED-W
':;‘.:ACCORDING:LY Include a copg of the building . permlt appllcatlon ‘and coples of “all other
v'r'idocumentatlon or reports which support your cormplaint. Return. SIX- coples: of the complalnt to
» 5 BOARD OF BUILDING REGULATIONS AND STANDARDS '
~ o LICENSE REVIEW COMMITTEE =
ONE ASHBURTON PLACE, ROOM 1301
BOSTON MA 02|08 ¢

CSLC ompl aint F o‘fm ;Pa'gé;?: = Pleaee F’rlnt or Tgpe :

e A

Page 6 Codeword 0 July 2601




"Complainant Name, -Print i 's‘ijgnaturjeb Lo

The Commonwealth of Massachusette
. Executive Office of F’ubllc Safety
‘Board of Bullding Regulatlons and 6tandards
- McCormack State Office. Buildlng
One Ashburton Place. Room 1201
 Boston, Maesachusette O2I08 N

JANE SWIFT

‘Goverror - Te I (@I 121-1532 it Eax::(err) 22#-1154 b

JANE ‘:F’ERLOV

Code ‘('ISO CMR) the Board of. Bulldlng Regulaitone and Standarde (BBRS) Issuee llcenees to

KENTARO TeUTsUM
' “Chairman

THOMAS L. ROGERS
Admlnlstrator :

State Bundmg

~ Indivicuale reeponslble for the supervision of construction, remodellng and renovation of one and
< two Famllg dwelllngs and Ioulldlngs of less than 35,000 cublc feet of enclosed space. The State
‘Bullding . Code provldes exemptlone from the Ilcenslng requlrement For' the Followlng conetructlon’

activities:

action can only
ted parties are

e July72001 Codeword
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:DLUhat hap,oens when a comp/a/nt Is f‘//ec/? 3 o : L :
i bulldlng code violations are’ alleged Inthe: complalnt the BBRS wrh Forward the complalnt to: a, -

. »Dlstrlct State Bulldlng Inepector of -the Department of. Pulollc SaFetg for: lnvestlgatlon Followlng

‘the lnvestlgatlon the District State Bulldlng Inepector will: recommend to the BBRS whether, or not,

A dIecllenarg hearing ‘should be held.  If the District State Bulldlng lns|oector recommends that a

: hearlng should not be held the case 1o dlsmlssed IF the Dlstrict State. Bulldlng Inspector Flnds'!'
- that there s proloalole cause to ‘hold - a hearlng the Constructlon Supervisor: License Review
~:"Commlttee will schedule a hearlng to determine whether dlsclpllnarg actlon should be taken agalnetl
the license holder. Dlsclpllnarg action may loe In the form of a reprlmand license ‘revocation,
- license. suspenslon andl/or an. order to take or: retake the Conetructlon Supervleor Examlnatlon

5 ‘l—learlnge are held In accordance wlth l“lG:L c BOA 12 and ol CMR 1, 02 v :

‘ i“'lF loulldlng code vlolatlons are _Q |oart oF the com|olalnt the complalnt LUl|| loe dlamlased For Iack :

| of jurledliction, -

"what f‘///ng a wr/tten comp/a/nt w/// rzet ach/eve, S el G » S sl
The. lcense Review Commlttee-j 'annot award damagee or- order re|oalrs to. propertg ,/:,The
Jurisciiction of the Committee 18 to determine Luhether dlsclpllnarg actlon should loe taken agalnet a

o 1,,Ilcense holder and IF g0, to determlne the extent of: the dlsclpllnarg actlon

LUELCOME FRANCINE AND DAN Sl ,10_’BBR6 Approves Development oF "l th]

The - BBR% extends & warm welcome to _hew. . | ‘Edition = of- the Massachueette 5tatejg
,;staFF memloers Franclne HoFFman and Dan F’laza, _f }"ff‘Bulldlng Code . . : e

who Iooth recentlg Jolned the BBRG | T 'xi""erlcome Governor smf‘t . ": 'F5r€w¢|'| 1
,ﬁvFranclne was Formerlg emploged log the City oF ol ;,‘IG:overnor Cellueel o
- Boston lnepect:" nal Servlces Department and | * Mpact Analgsls OF 1998 Reslden\tlal B
more: recentlga“ he Cltg OF Revere Schooli i Energs COde e E e e T

‘ _‘,attendlng concerts and watchlng Broadwagf e -leceneed Constructlon ”Suloerv'leor :
v}»_.'iplags Franclne 18- also lnvolved In the Cltg of | ‘,Dlsclpllnarg Actlons .

'-_‘-Revere Japanese exchange program o |e Flling a Complaint Agalnet a Llceneed |
‘ Danng Plaza Jolned the BBRS staFF In June e "ﬁ:lrf ;r;:t:ri:rizpfrwscr

12001, Danng s anxlouslg awaltlng the Iolrth of - o ; ‘ e I

. hies Flrst chlld this eummer. In hie spare time ;,"o;lecenseol ‘ Conetructlon : ,S;L;pervl,sor,‘
~ Danny enjoys skiing and snowlooardlng flehing |~ Complaint Form o e

- and ‘hiking “and s an avid movie uwatcher.  |*® -"UJelcome F-ranclne and Dan

- Dan In hobby 1s working on and racing S S m e
cars and has raced at Louden, NH. Danng fs Edltor n ChleF : Tho‘,ma,s'L;?Ro_”gers ’
. also lolllngual speaklng Engllsh and $panleh.g . Supetvising Edlitor: -~ Brian Gore, P.E.
Q'-Fluentlg i e T e "{Gra|ohlc Deslgn 4 Lagout: . Brlan Gore P.E.

’ ‘Subscrlptlone Accountant : Anne Marle Rose

iPage 8. . i ~ Codeword  ___ ___  July 2001



: ‘Cadewa/'a’ ' s :

- Board of Buildrng Regulatlone and Standards ;
- One Aehburton Place, Room 1201 el S
-;Boeton MA 02108 : S s | e

e ‘AsA FUBLIC SERVICE, CODEIGRD T8 PROVIDED FREE OF CHARGE 'TO, S
‘ UNICIPAL BULDIN ‘DE.ARTMENTS OF THE COMMONUEALTH _ Jr
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