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MassEDP Offers New Freedom to
People with Disabilities

Find more information at:
www.MassEDP.com
800-300-5658 voice/TTy

MassEDP is a program of the Massachusstts State 911 Department.

From left to right: Al Gomes-Customer Service Representative, Melanie DaRosa and Chris Harlting-Field Service Advisors, Grant Harrison-Program Mananger

The Massachusetts Equipment Distribution
Program (Mass EDP) is a program managed
by the Massachusetts State 911 Department.
Mass EDP provides landline telephones with
specialized features to Massachusetts resi-
dents with disabilities. For example, if you
have a hearing impairment, specialized
phones are available with flashing lights,
loud ringers and headset amplification.
Some phones come with large buttons for
those that are visually impaired. We also
have high quality speaker phones with
special accessories for people with limited
mobility. Mass EDP has a variety of tele-
phones that are designed to accommodate
the needs of disabled Massachusetts
residents.

The application process for the program is

simple. In order to qualify, the applicant
must have a disability verified by a doctor,
and have a landline residential telephone
service. If the applicant earns less than
$50,000 annually, the equipment is free of
charge. Consumers are only responsible for
the monthly charges already established
through their telephone provider. The pro-
gram provides a better quality of life, a
higher level of independence, and the ability
to call 9-1-1.

If you would like more information about
this valuable program or to obtain and
application please call the Mass EDP toll
free number at 1-(800)-300-5658 during
regular business hours Monday-Friday
8:30 am-5pm, or visit our website at

www.mass.gov/massedp.

If your PSAP, city, town, or association is
planning a public education event, we have
professional staff members from the Mass-
EDP available to provide public presenta-
tions as well as outreach materials to assist
you with educating the public about these
valuable services. For more information
please contact the State 911 Department’s
Public Education Coordinator Ronnie

Zuniga at ronnie.zuniga@state.ma.us
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Updates from our Systems Division

Verizon will be performing an ALI migration project that will affect all PSAPs across the Commonwealth. Throughout the summer Ver-
izon will be moving ALI database services to another system. This work will require bringing down one ALI link at a time. It is expected
to take approximately fifteen (15) minutes to complete. However, your PSAP should still receive ALI during this process. Work will be
performed weekly Tuesday through Thursday from 10:00AM to 2:00PM. Verizon will contact your PSAP prior to the migration work
being performed at your location. The project started in June and is expected to be completed in September. Since the migration process

is performed remotely there should be minimal disruption to your operation.

Please contact Norm Fournier (508) 821-7209 with any questions you may have.

Next Generation 9-1-1

As you have undoubtedly heard, Next Generation 9-1-1 will bring along with it the ability to accept text “calls” to 9-1-1. The first phase
of Text-to-9-1-1 capabilities will be limited to text only and will not support multimedia such as photos and video. Text-to-9-1-1 will,
however, provide improved access to the 9-1-1 system for the deaf, hard of hearing and speech impaired. Today, their direct access to
9-1-1 is limited to TTY. Additionally, any caller that is in a situation where it is unsafe to make a voice call will benefit from the Text-to-

9-1-1 service.

Due to the fact that the implementation of the Next Generation 9-1-1 system is not scheduled to be completed in Massachusetts until mid
-2016, the State 911 Department has initiated a project to introduce an interim Text-to-9-1-1 solution that will allow for citizens to con-
tact 9-1-1 prior to the Next Generation 9-1-1 system being installed. This interim system is expected to be operational by the end of 2014.

You can expect to see updates on the interim Text-to-9-1-1 project in future newsletters.



Updates from our Fiscal Division

...out with the old...
Fiscal Year 2014
All activity on PSAPs’ FY 2014 grants should be winding down. All FY 2014 Training and EMD/Regulatory Compliance Grants and
Support and Incentive Grants expire on June 30, 2014. PSAPs should prepare and file final reimbursement submissions.
PSAPs receiving commodities or services in the month of June should include a “certificate of receipt” that certifies that all goods and
services were received on or before June 30, 2014 with the reimbursement request. A sample “certificate of receipt” is available on our
website under “grant forms”.

...in with the new...
Fiscal Year 2015
FY 2015 Training and EMD/Regulatory Compliance Grants and Support and Incentive Grants are available on our website. PSAPs with
candidates scheduled to attend the upcoming Public Safety Communications Academy hosted by the State 911 Department’s Training
Division should timely file their Training and EMD/Regulatory Compliance Grant to ensure eligible costs are covered. Remember that
costs incurred prior to the contract start date are not eligible.

The State 911 Department’s Fiscal Division will be hosting anther “GRANT CAMP” on Thursday, July 17, 2014 at the Depart-
ment’s offices in Taunton. This will be a drop-in session where you may seek assistance with your FY 2015 grant applications or FY
2104 reimbursement submissions. Fiscal staff will be available to answer all your questions. No need to schedule an appointment, simply
drop by between 9:00 am and 5:00 pm and walk out with your completed grant and/or reimbursement submissions. Electronic copies of
your completed documents will be made available on CD or emailed to you.

All FY 2015 award notices and contracts will now be scanned and e-mailed to the authorized signatory(ies) noted on the grant. In addi-

tion, budget modifications requested throughout the year will also be scanned and e-mailed. In an effort to expedite notifications and im-
prove efficiencies the State 911 Department will no longer mail a hard copy to the PSAP.

Updates from our Training Division

Important information to know before submitting FY 2015 Annual Certification of Compliance Forms

Prior to submitting the Annual Certification of Compliance form, please ensure that all dates indicated for training certifications have
been completed. Do not indicate “Pending” or “In the Process”. This is not acceptable and the form will be returned to your PSAP.

If your PSAP is providing EMD, please ensure that all EMD and CPR certifications are current and not expired. If expired certifications
are listed, the form will be returned to your PSAP.

Important information to know while attending courses hosted by the State 911 Department

Each student shall sign in and out on the class roster each day for each class attended indicating accurate in/out times.

The State 911 Department course roster is the document used to reimburse your department for your time spent in training.

Failure to sign in/out or provide accurate information on the State 911 Department course roster may jeopardize your department’s ability
to seek reimbursement for your time spent in training.

The State 911 Department instructor WILL NOT dismiss the class until the State 911 Department roster has been reviewed for
completeness and accuracy.
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