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Manufactured Home Commission

Massachusetts General Laws, Chapter 6, Section 108, establishes the Manufactured Home Commission.  The five-member Commission is appointed by the Governor with the advice and consent of the Council, and must include at least one resident of a manufactured housing community and at least one community owner.  Not more than three members shall be of the same political party.  In 2004-2005, the Commission consisted of five members:  Henry A. Schlickman- Chair, Patricia M. Fellows- Vice-Chair, David G. Piper, Jr.- Recording Secretary, Edward D. Currie, Sr. and Representative Susan Williams Gifford.  The Attorney General and the Director of the Department of Housing and Community Development are ex-officio members.

The Commission is required to perform the following functions:

1) Identify issues pertaining to manufactured housing communities, the owners of such communities, and the owners of manufactured homes and make recommendations to deal with these issues;

2) Receive complaints from owners of manufactured housing communities and manufactured home owners, and if appropriate, make recommendations for their resolution;

3) Develop, with the Department of Housing and Community Development, proposals for specific zoning standards to be applicable to new manufactured housing communities in order to ensure that all such new communities are well designed, attractive and suited to the needs of manufactured home owners;

4) Formulate, with the Department of Housing and Community Development, proposals for local taxation of manufactured homes and home sites so that municipal tax revenues meet the cost of hosting a manufactured housing community; and

5) File a report annually with the Governor, the General Court, the Attorney General, and the Department of Housing and Community Development, about the Commission’s activities and recommendations, if any, with drafts of legislation required to effect such recommendations.

The Commission meets on the third Friday of each month at 10:30AM at various locations throughout the Commonwealth in order to address problems and concerns of both owners and tenants.  The Commission does not meet in the months of February, July, August and December.  The meetings are open to the public.
Personnel Changes to Commission

The Coordinator of the Commission, Donald G. Martin, resigned from his position in November 2005.  He was replaced by Kathleen Krasco.  
Vacancy on the Commission

There were no vacancies on the Commission in 2004-2005.  
Officer Elections

Commission officer elections were held in October 2004.  

Henry Schlickman was nominated, seconded and voted for Chairperson.
Patricia M. Fellows was nominated, seconded and voted for Vice-Chairperson.

David Piper, Jr. was nominated, seconded and voted for Secretary.

Dates and Location of Meetings

September 17, 2004 – Chicopee
October 15, 2004 – Hudson
November 19, 2004 – Merrimac

January 14, 2005- Fitchburg
March 18, 2005- Carver

April 15, 2005- Peabody 

June 17, 2005- Taunton

Budget
DHCD allocated up to $1,500 for travel expenses for Commission members.

Inquiries & Complaints Filed with Commission

Fitchburg Mobile Home Park, Fitchburg
In October, the Commission received a complaint from Joseph and Marcia Mezeski of Fitchburg.  The complainants believed with their mortgage approved that the community owner had no right to deny them tenancy to the park.  In addition, the request for their bank account numbers and income tax information was invasive.  In November, the Commission discussed the complaint with members split on the reasonableness of requested financial information.  In January, the owner of the Fitchburg Mobile Home Park, Mr. Little, appeared before the Commission to explain his general screening procedures and specifically discuss the complaint.  The owner described his process for determining if a prospective resident is “credit worthy.”  Further, he was concerned that the complainants’ income to debt ratio did not make the prospective residents a “good credit risk.”  It was the opinion of the Commission that there was a considerable lack of concrete information in addition to the lack of judicial authority of the Commission to rule either way in.  This issue was tabled.  
Rocky Knoll Park, Taunton
The Manufactured Housing Task Force of Taunton appeared at the March Commission meeting to express their concern regarding a pending sale of the “Rocky Knoll Park” to an unnamed buyer from New York.  The residents were worried about the Park’s future; due to economic reasons, the residents were unable to exercise their right of first refusal.  The Park had not seen a rent increase in many years and residents were concerned that any significant rent increase by the new owner would affect their ability to remain in the park.  
Willow Terrace Park, Taunton

In May and June, the Commission received a total of thirty complaints from Willow Terrace Park residents as a result of the park owner notifying residents that all oil heated homes but be converted to propane.  At the June Commission meeting, both the park owner and many residents from Willow Terrace Park were present.  The park owner expressed his concern over the age and condition of the oil tanks.  An environmental contractor recommended to the park owner the removal and replacement of existing oil tanks to avoid the potential expensive environmental cleanup costs.  The owner was willing to concede if a resident had an insurance policy that covered the oil spills.  Further, the owner was amenable to residents keeping oil as their heating sources if they installed new oil tanks.  The majority of residents felt that a forced conversion was illegal.  Some residents that recently replaced their oil tanks thought they should be exempt from replacing their tanks.  After much discussion by the parties and the Commission, it was decided that the owner and residents must meet to arrive at a mutually satisfying conclusion.  The Commission asked both parties to send an update of the situation by September.
Carriage Town Park, Merrimac

In June, the Commission also heard a complaint from Mr. and Mrs. Marsters, residents of Carriage Town Park.  The complaint was filed against the park owner, Mr. Gidley, and concerned the Marsters’ dog.  The Marsters were asked to remove their dog or face eviction.  While the complainants indicated on their park application they did not have a dog, the Marsters did acquire back their dog, which they identify as a therapy dog.  While the Marsters noted there are other dogs in park, they felt this removal request was in retaliation for forming a tenant association and stated they had been verbally threatened by the park owner.  Although invited, the park owner was not present at the Commission meeting.  However, the Marsters did supply an eviction letter from the owner’s lawyer that indicated the reasons for the dog removal: the park recently became aware that the complainants had a dog; the Marsters did not clean up after the dog and; it was large and intimidating dog that disturbed the peace of the park.  It was suggested by the Commission if the Marsters felt the dog was still necessary for therapy that they attain a doctor’s note verifying the fact and present it to the park owner.  
Presentations to the Commission

At the June meeting, Mr. Donald McCarthy of DMF Insurance appeared before the Commission to inform the Commissioners about the New Hampshire oil industry “super fund.”  This Program adds one cent to each gallon of oil sold creating a source of funds for cleanups.  Because the cost of cleaning up oil spills along with the Willow Terrace Park complaints, the Commission thought it would be best to reach out to the New Hampshire Program to learn more.  The Commission invited Tim Denison, Director of the Fund Management Program at the New Hampshire Department of Environmental Services, Waste Management Division to the January 2006 Commission meeting. 

State Senator Pacheco appeared at the June Commission meeting as well.  As Chair of the Post Audit and Oversight Committee, he requested copies of any complaints received by the Commission.  He also encouraged park residents to verify if park rules and regulations are approved.  
Other Commission Business

In January, Kathy Krasco presented information concerning the Department of Housing and Community Development Low Income Home Energy Assistance Program (LIHEAP), Weatherization Assistance Program (WAP), and the Heating Emergency Assistance Retrofit Task Weatherization Assistance Program (HEARTWAP).  Documents were distributed summarizing the programs and listing local administrating agencies.   

In April, the new Commission Bylaws were approved as written by the Commissioners.  A new Commission complaint form was also presented and approved.  Additionally, a Commissioner brought forth a newspaper article written by a University of Massachusetts faculty member in which disparaging remarks concerning manufactured housing parks.  It was decided a response to the article would be drafted by the Commission and sent to the newspaper.  
In June, a letter to the newspaper article author from the Commission was approved and sent.  A copy of the letter was sent to Governor Romney and the Board of Regents at University of Massachusetts.  
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