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OFFICE OF PERFORMANCE MANAGEMENT & OVERSIGHT 
FISCAL 2014 ANNUAL REPORT GUIDANCE 

 
The Office of Performance Management & Oversight (OPMO) measures the performance of all public 
and quasi-public entities engaged in economic development.  All agencies are required to submit an 
Annual Report demonstrating progress against plan and include additional information as outlined in 
Chapter 240 of the Acts of 2010.   

The annual reports of each agency will be published on the Office of Performance Management 
website, and will be electronically submitted to the clerks of the Senate and House of Representatives, 
the Chairs of the House and Senate Committees on Ways and Means and the House and Senate Chairs 
of the Joint Committee on Economic Development and Emerging Technologies.    

Filing Instructions: 

The Fiscal Year 2014 report is due no later than Friday, October 3, 2014.  An electronic copy of the 
report and attachments A & B should be e-mailed to James.Poplasky@MassMail.State.MA.US 

1) AGENCY INFORMATION  

Agency Name  Massachusetts Business Development Corp  

Agency Head  Kenneth J. Smith  

 Title  President 

 

Website  www.bdcnewengland.com  

Address 500 Edgewater Drive, Suite 555, Wakefield, MA 01880 
 
 

2) MISSION STATEMENT 
 

Please include the Mission Statement for your organization below. 

To impact “Main Street” business creation and expansion through lending to smaller businesses throughout 
the Commonwealth  
  

 

 
 

3) PERFORMANCE AGAINST PLAN REPORT  
 

Please provide details on the progress and accomplishments for Fiscal Year 2014 as it relates to the Fiscal Year 
2014 Plan submitted by your agency.  Plans are posted on the OPMO website for easy reference.  This 

https://malegislature.gov/Laws/SessionLaws/Acts/2010/Chapter240
http://www.mass.gov/opmo
mailto:James.Poplasky@MassMail.State.MA.US
http://www.mass.gov/opmo
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information should be included as Attachment A and should include prior year perspective.  In addition to your 
Performance to Plan Report, Questions 4 through 10 provides guidance on the specific information required 
under Chapter 240 of the Acts of 2010. 
 

4) ACCOUNTING   
 

Please provide financial information for your agency. Below please give a summary of Receipts and Expenditures 
during the fiscal year, and include the Assets and Liabilities at the end of the fiscal year. Please include the most 
recent audited financial report for the agency as Attachment B.  

 AMOUNT 
Receipts $See attached 
Expenditures $                          
Assets $                          
Liabilities $                          

 

  

5) INVESTMENTS OR GRANTS TO BUSINESSES OR INDIVIDUALS  
 

Does your agency make investments and/or provide grants to businesses or individuals? Yes  No X 
If Yes, please provide detailed information on investments and/or grants made during FY14 in the Performance 
Against Plan Report – Attachment A section of this report.  Information should include the number, nature and 
amounts of investments made and grants awarded by your agency along with job, investment and/or other 
economic development impact.  Please list the name(s) of the investment and/or grant programs offered by 
your agency  in the space provided below: 

3T 

 

6) DEBT OR EQUITY INVESTMENT DETAILS  
 

Is your agency involved in debt or equity investments for businesses?  Yes  No X 
If Yes, please provide detailed information on debt and/or equity investments made during FY14 in the 
Performance Against Plan Report – Attachment A section of this report along with job, investment and/or 
other economic development impact.  Please list the name(s) of the debit and/or equity investments programs 
offered by your agency in the space provided below: 

3T 

  

7) LOAN DETAILS  
 

Is your agency involved in real estate loans, working capital loans, or any other type of loan or guarantee?  Yes 
X No  
If Yes, please provide detailed information on loan(s) and/or guarantee(s) made during FY14 in the Performance 
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Against Plan Report – Attachment A section of this report along with job, investment and/or other economic 
development impact.  Please list the types of loan(s) and/or guarantee(s) offered by your agency in the space 
provided below: 

3T 

  

8) OTHER FORMS OF FINANCING OR FINANCIAL ASSISTANCE?  
 

If your agency provides any other form of financing or financial assistance, please include FY14 details in the 
Performance Against Plan Report – Attachment A section of this report along with job, investment and/or 
other economic development impact.  Please list the types of other forms of financing offered by your agency in 
the space provided below: 

3T 

  

9) PATENTS OR PRODUCTS  
 

Does your agency track patents or products resulting from agency-funded activities?  Yes  No X 
If Yes, please include details in the Performance Against Plan Report – Attachment A section of this report 
along with job, investment and/or other economic development impact.  Please list the agency-funded activities 
of your agency that promote patent and product advancement in the space provided below:   

3T 

  

10) TECHNICAL ASSISTANCE  
 

If your agency provides technical assistance, please provide detailed information on technical assistance 
provided during FY14 in the Performance Against Plan Report – Attachment A section of this report along with 
job, investment, and/or other economic development impact.  Please list the name(s) of the technical assistance 
programs offered by your agency in the  space provided below: 

3T 

 
 

11) MANAGEMENT TEAM  
 

Please confirm that the senior management team listed on your website is accurate and report on any current 
or pending vacancies and/or replacements. 

The information on the website is accurate and current. 
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12) BOARD OF DIRECTORS  
 

If applicable, please confirm that the board of director information on your website is accurate and provide 
information on any current or pending board vacancies. 

The information on the website is both accurate and current 

 



     EXHIBIT A 
 
PERFORMANCE AGAINST PLAN REPORT FY 2014 
 
Our performance was measured in 5 different categories 

1. Number of loans  
2. Total jobs created/retained 
3. Total private sector funds and leverage ratio 
4. Cost per job created/retained 
5. Loans to businesses in gateway cities 

 
1) In fiscal year 2014 261 companies received program funding versus a goal of 275, 95% 

achievement. We strongly believe that but for the uncertainty pertaining to the status of the 
program as far as recapitalization the goal would have been achieved.  

 
2) A total of 2,072 jobs were created /retained versus a goal of 1,850 122% achievement 

 

3) Total private sector funding was $15,638,023 or 120% of the $13,000,000 goal and a leverage 
ratio of $20:10. 

 
4) The program cost per job created/retained was $264.22 in line with our stated goal of under 

$300.00. 
 

5) 17% of all loans were to companies located in gateway cities 
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OPMO Fiscal Year 2014 Business Plan Page 1 

 

Mission Statement    

To impact “Main Street” business creation and expansion through lending to smaller, community-based businesses 

throughout the Commonwealth 

Business Plan Summary – The following table summarizes objectives, programs, and initiatives planned for FY14 

and performance measurements by which to evaluate progress. 

Goals Strategy 

Performance 

Measurement 

Assist Main Street businesses in 
obtaining loans to expand business 
opportunities  

CAP will undertake extensive outreach efforts 
within the banking and small business 
community to increase program usage. 

CAP will lend to 275 new 
Main Street businesses 
this year. 

Create/Retain Jobs CAP will analyze and track job creation and  
retention for each company financed. 

CAP funding will create 
or retain 1,850 jobs this 
fiscal year. 

Leverage private sector financing by 
attracting bank loans into these 
companies 

CAP will continue to market CAP in 
conjunction with Mass. Bankers Association to 
maximize the number of CAP banks to assist 
Main Street businesses in their communities. 

CAP will attract $13 
million in new private 
sector loans into these 
275 businesses and 
achieve a leverage ratio 
of 21:1 private/public 
sector funds usage. 

Utilize state funds efficiently to 
stimulate job creation and retention 

CAP will track all other private sector 
investment to maximize private investment 
and minimize state investment in job creation 
activities.   

Cost per job created 
/retained under CAP will 
be less than $300 per job. 

Invest state funds effectively by 
impacting Main Street business 
expansion in many cities and towns 

CAP will work with all 351 cities and towns to 
promote use of the CAP program within their 
communities. 

CAP will focus on 
increasing loans to 
Gateway cities, 
approximately 15% last 
year. 
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