
For Internet Explorer users getting the following error: 
 
This page can’t be displayed - Turn on TLS 1.0, TLS 1.1, and TLS 1.2 
in Advanced settings and try connecting to https://diaboapp-
prod.dia.state.ma.us  again. If this error persists, contact your site 
administrator. Change settings. 
 
Please go to the “Tools” menu and select “Internet Options”, then 
click on the “Advanced” tab and make sure the settings match those 
below: 
 

 
 


