For Internet Explorer users getting the following error:

This page can’t be displayed - Turn on TLS 1.0, TLS 1.1, and TLS 1.2
in Advanced settings and try connecting to https://diaboapp-
prod.dia.state.ma.us again. If this error persists, contact your site
administrator. Change settings.

Please go to the “Tools” menu and select “Internet Options”, then
click on the “Advanced” tab and make sure the settings match those

below:

Internet Options @

| General | Security I Privacy I Content | Connections | Programs | Advanced l

Settings

Enable DOM Storage -
Enable Integrated Windows Authentication™

[T Enable memary protection to help mitigate online attacks™®
Enable native XMLHTTP suppart

Use S5 2.0
Use S5L 3.0

Use TLS 1.0
Use TLS 1.1
Use TLS 1.2
arn about cerifcate address mismatch™ s
[T warn if changing between secure and not secure mode = |
Warn if POST submittal is redirected to a zone that does nl—

-
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*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

conditian.

You should only use this if your browser is in an unusable state,

QK ] [ Cancel Apply




