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FOR IMMEDIATE RELEASE

MASSACHUSETTS COMMISSION AGAINST DISCRIMINATION SETTLES RETALIATION
CASE AGAINST JENNY CRAIG

EMPLOYER AGREES TO PROVIDE STATE-WIDE ANTI-DISCRIMINATION TRAINING.

Jenny Craig, Inc. has agreed to pay $35,000, provide an employment-related benefit, and
conduct state-wide training for its management staff to settle a retaliation claim filed at the
Massachusetts Commission Against Discrimination (MCAD), the agency announced today.

A former employee charged Jenny Craig with subjecting her to different terms and
conditions of employment after she complained about her supervisor’s offensive use of ethnic and
disability-related slurs. The MCAD investigated and issued a finding of probable cause, stating
that although the former employee was not a member of a protected class nor targeted by the
offensive slurs, the hostile climate which the employer created after she complained internally of
the offensive conduct was retaliatory. The MCAD then conciliated a settlement which included
monetary compensation, an employment-related benefit, and discrimination training for every
Jenny Craig Centre Director in Massachusetts, as well as other executive staff.

“This employee had the courage to stand up for the rights of others in the workplace. The
MCAD strongly encourages employees to come forward when they witness discriminatory conduct
and acts,” said Malcolm S. Medley, Chairman of the MCAD. “We further commend Jenny Craig,
Inc.’s agreement to undertake comprehensive anti-discrimination training to eliminate
discrimination and retaliation in its work force.”

The MCAD investigators heading this case were Abigail Soto-Colon and Pamela Myers.
This case was handled by Simone R. Liebman, counsel for the MCAD. The investigating
Commissioner was Sunila Thomas-George.
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The Massachusetts Commission Against Discrimination is the state’s chief civil rights
agency. The Commission works to eliminate discrimination in the areas of employment, housing,
lending, and public accommodation, and strives to advance the civil rights of the citizens of the
Commonwealth through law enforcement, outreach, and training. MCAD currently maintains
offices in Boston, Worcester, and Springfield.
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