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FOR IMMEDIATE RELEASE

MCAD DECISION AFFIRMS LIABILITY OF WORCESTER CONDO TRUST FOR DISABILITY
DISCRIMINATION AGAINST UNIT OWNERS

Condo Trust Must Pay for and Construct Building Entrance Ramp

Boston, MA, Aug. 11, 2010- The Massachusetts Commission Against Discrimination (MCAD) recently upheld an
agency Hearing Officer’s finding that Halcyon Hill Condominium Trust discriminated against unit owners by
refusing to construct and pay for a building entrance ramp. The decision of the Full Commission ordered the
Condominium trust to immediately rebuild an entrance ramp at their expense, pay the aggrieved unit owners
$25,000 in emotional distress damages, and other relief.

The Complainants, sisters Linda and Sandra Kacavich, live together at a unit they own at Halcyon Hill
Condominiums in Worcester, MA. After sustaining injuries from a fall, and due to other physical impairments to
one of the sisters, the Complainants asked the condominium’s property manager to install a ramp over the
building’s shared entrance. The Complainants argued that, without a proper entrance ramp, Sandra Kacavich
could not navigate the stairs with her walker and was effectively confined to her home. The condominium trust,
which had the sole authority to decide whether alterations to common areas would be permitted, allowed the
Kacaviches to construct an entrance ramp but required them to cover the costs themselves. The trustees also
provided a price quote from a contractor, who the Kacaviches hired and paid to build the ramp. The ramp was,
however, improperly constructed and remained unusable due to an excessively steep incline. Complainants were
unable to afford the $8,000 to over $12,000 repair cost. Despite the Complainants’ requests, the condo trust
continued to refuse to pay to rebuild the deficient ramp, even though Halcyon’s property manager characterized it
as a “hazard.”

The Full Commission decision upheld the Hearing Officer’s decision which found that Halcyon violated
Massachusetts housing discrimination law which requires condominium owners and trusts to make reasonable
modifications to existing premises that are “necessary to afford” a handicapped person “full enjoyment” of the
premises. Such modifications include ramping an entrance so that a mobility-impaired person can go in and out of
a unit. The Commission found that as an entity that owns or controls ten or more contiguous housing units, the
Halcyon Hill Condominium Trust is responsible for the costs of reasonable modifications to their facilities and
because the Trust owns and controls the common area where the entrance is located, it must pay to rebuild the
ramp.



MCAD Chairman, Malcolm Medley, stated, “This is an important decision because it puts condominium
associations and trusts on notice that the housing discrimination laws apply to them. The Commission will enforce
the laws to ensure that those in control make reasonable modifications or accommodations to premises that
facilitate full use and enjoyment by disabled unit owners or tenants.”

Disability discrimination violates chapter 151B of the Massachusetts General Laws. MCAD, the Commonwealth’s
civil rights law enforcement agency, enforces anti-discrimination laws in the areas of employment, housing,
lending, and public accommodation. MCAD maintains offices in Boston, New Bedford, Springfield, and Worcester.
Further information about the agency and the laws it enforces is available at www.mass.gov/mcad.
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