
HMO'S Intermediate Care Behavioral Health Utilization Data for MA Residents

January 1, 2013 - December 31, 2013

(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMO's with over 150,000 Massachusetts Membership

                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

BCBSMA HMO Blue, Inc.

     Major Depression 316 0.52 565 0.93 1.79 5,657 9.33

     Attention Deficit Hyperactivity Disorder 73 0.12 118 0.19 1.62 109 0.18

     Eating Disorders 13 0.02 15 0.02 1.15 2,227 3.67

     Chemical Dependency 396 0.65 878 1.45 2.22 9,461 15.60

     Other Mental Health 556 0.92 1,205 1.99 2.17 77,346 127.55

     Total Intermediate Care Behavioral Health Utilization 1,354 2.23 2,781 4.59 2.05 94,800 156.34

Boston Medical Center Health Plan, Inc.

     Major Depression 348 1.25 2,489 8.95 7.15 5,104 18.36

     Attention Deficit Hyperactivity Disorder 31 0.11 323 1.16 10.42 3,658 13.16

     Eating Disorders 6 0.02 62 0.22 10.33 407 1.46

     Chemical Dependency 5,327 19.16 29,628 106.59 5.56 4,230 15.22

     Other Mental Health 554 1.99 4,091 14.72 7.38 15,428 55.50

     Total Intermediate Care Behavioral Health Utilization 6,266 22.54 36,593 131.65 5.84 28,827 103.71

Fallon Community Health Plan, Inc.

     Major Depression 6 0.04 39 0.26 6.50 4,226 27.73

     Attention Deficit Hyperactivity Disorder 5 0.03 40 0.26 8.00 1,453 9.54

     Eating Disorders 0 0.00 0 0.00 0.00 569 3.73

     Chemical Dependency 1,452 9.53 4,470 29.34 3.08 3,707 24.33

     Other Mental Health 71 0.47 147 0.96 2.07 18,385 120.66

     Total Intermediate Care Behavioral Health Utilization 1,534 10.07 4,696 30.82 3.06 28,340 185.99

Harvard Pilgrim Health Care, Inc.

     Major Depression 39 0.14 496 1.77 12.72 1,638 5.84

     Attention Deficit Hyperactivity Disorder 5 0.02 102 0.36 20.40 19 0.07

     Eating Disorders 11 0.04 234 0.83 21.27 297 1.06

     Chemical Dependency 163 0.58 1,200 4.28 7.36 2,943 10.49

     Other Mental Health 66 0.24 1,002 3.57 15.18 2,103 7.49

     Total Intermediate Care Behavioral Health Utilization 284 1.01 3,034 10.81 10.68 7,000 24.95

Neighborhood Health Plan, Inc.

     Major Depression 575 2.21 584 2.24 1.02 34,351 131.97

     Attention Deficit Hyperactivity Disorder 5 0.02 5 0.02 1.00 25,573 98.25

     Eating Disorders 0 0.00 0 0.00 0.00 1,125 4.32

     Chemical Dependency 20,823 80.00 21,757 83.59 1.04 12,868 49.44

     Other Mental Health 603 2.32 645 2.48 1.07 106,766 410.19

     Total Intermediate Care Behavioral Health Utilization 22,006 84.55 22,991 88.33 1.04 180,683 694.17

Network Health, LLC

     Major Depression 400 1.82 3,324 15.15 8.31 1,928 8.79

     Attention Deficit Hyperactivity Disorder 65 0.30 698 3.18 10.74 72 0.33

     Eating Disorders 65 0.30 446 2.03 6.86 325 1.48

     Chemical Dependency 7,711 35.15 35,007 159.56 4.54 4,912 22.39

     Other Mental Health 905 4.12 7,129 32.49 7.88 2,932 13.36

     Total Intermediate Care Behavioral Health Utilization 9,146 41.69 46,604 212.42 5.10 10,169 46.35

Tufts Associated Health Maintenance Organization, Inc.

     Major Depression 21 0.07 399 1.25 19.00 1,107 3.46

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 18 0.06

     Eating Disorders 26 0.08 407 1.27 15.65 848 2.65

     Chemical Dependency 39 0.12 420 1.31 10.77 1,517 4.75

     Other Mental Health 7 0.02 89 0.28 12.71 9,653 30.21

     Total Intermediate Care Behavioral Health Utilization 93 0.29 1,315 4.12 14.14 13,143 41.14

HMO's with 150,000 or less Massachusetts Membership

                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Aetna Health Inc.

     Major Depression 0 0.00 0 0.00 0.00 8 9.67

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 41 49.56

     Other Mental Health 2 2.42 7 8.46 3.50 50 60.44

     Total Intermediate Care Behavioral Health Utilization 2 2.42 7 8.46 3.50 99 119.67

CeltiCare Health Plan of Massachusetts, Inc.

     Major Depression 5 0.35 28 1.97 5.60 0 0.00

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 210 14.81 771 54.37 3.67 0 0.00

     Other Mental Health 9 0.63 38 2.68 4.22 2 0.14

     Total Intermediate Care Behavioral Health Utilization 224 15.80 837 59.02 3.74 2 0.14

ConnectiCare of Massachusetts, Inc.

     Major Depression 1 0.35 1 0.35 1.00 2 0.69

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 13 4.50

     Other Mental Health 0 0.00 0 0.00 0.00 38 13.16

     Total Intermediate Care Behavioral Health Utilization 1 0.35 1 0.35 1.00 53 18.36

Health New England, Inc.

     Major Depression 37 0.35 112 1.06 3.03 3,280 31.17

     Attention Deficit Hyperactivity Disorder 1 0.01 5 0.05 5.00 1,678 15.95

     Eating Disorders 1 0.01 4 0.04 4.00 353 3.35

     Chemical Dependency 190 1.81 466 4.43 2.45 1,732 16.46

     Other Mental Health 62 0.59 283 2.69 4.56 12,416 117.99

     Total Intermediate Care Behavioral Health Utilization 291 2.77 870 8.27 2.99 19,459 184.92

Total Discharge Days:   115,492
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