
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2007 - June 30, 2007

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 7,104 91.88 33,328 431.03 4.69
     Maternity 856 11.07 3,224 41.70 3.77
     Non-Acute Care 2,396 30.99 49,392 638.79 20.61
     Total Inpatient Non-Behavioral Health Utilization 10,356 133.94 85,944 1,111.52 8.30
Harvard Pilgrim Health Care, Inc.
     Acute Care 13,146 67.15 52,521 268.28 4.00
     Maternity 2,222 11.35 7,106 36.30 3.20
     Non-Acute Care 1,675 8.56 17,387 88.81 10.38
     Total Inpatient Non-Behavioral Health Utilization 17,042 87.05 77,014 393.40 4.52
Blue Cross and Blue Shield of MA HMO Blue, Inc.
     Acute Care 18,852 41.36 80,467 176.53 4.27
     Maternity 5,367 11.77 17,257 37.86 3.22
     Non-Acute Care 2,827 6.20 33,202 72.84 11.74
     Total Inpatient Non-Behavioral Health Utilization 27,046 59.33 130,926 287.23 4.84
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 14,213 90.03 61,162 387.44 4.30
     Maternity 1,416 8.97 4,514 28.59 3.19
     Non-Acute Care 4,001 25.34 62,790 397.75 15.69
     Total Inpatient Non-Behavioral Health Utilization 19,630 124.35 128,466 813.78 6.54

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 28 7.74 378 104.48 13.50
     Maternity 40 11.06 164 45.33 4.10
     Non-Acute Care 24 6.63 323 89.28 13.46
     Total Inpatient Non-Behavioral Health Utilization 92 25.43 865 239.08 9.40
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 86 29.71 455 157.20 5.29
     Maternity 29 10.02 91 31.44 3.14
     Non-Acute Care 2 0.69 58 20.04 29.00
     Total Inpatient Non-Behavioral Health Utilization 117 40.42 604 208.68 5.16
ConnectiCare of Massachusetts, Inc.
     Acute Care 222 30.89 848 118.01 3.82
     Maternity 42 5.84 155 21.57 3.69
     Non-Acute Care 4 0.56 32 4.45 8.00
     Total Inpatient Non-Behavioral Health Utilization 268 37.29 1,035 144.03 3.86
Health New England, Inc.
     Acute Care 1,216 35.61 4,869 142.57 4.00
     Maternity 364 10.66 1,079 31.59 2.96
     Non-Acute Care 110 3.22 1,541 45.12 14.01
     Total Inpatient Non-Behavioral Health Utilization 1,690 49.48 7,489 219.28 4.43
Neighborhood Health Plan, Inc.
     Acute Care 3,941 54.65 20,118 278.97 5.10
     Maternity 2,097 29.08 7,959 110.36 3.80
     Non-Acute Care 79 1.10 1,820 25.24 23.04
     Total Inpatient Non-Behavioral Health Utilization 6,117 84.82 29,897 414.57 4.89
UnitedHealthcare of New England, Inc. 
     Acute Care 256 33.36 1,351 176.08 5.28
     Maternity 52 6.78 282 36.75 5.42
     Non-Acute Care 0 0.00 0 0.00 0.00
     Total Inpatient Non-Behavioral Health Utilization 308 40.14 1,633 212.83 5.30

Total Discharge Days:       463,873
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